[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 despana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEWN

CnKMCOK M3MEHSAIOLWUX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
0ot1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
071 29.07.2018 N 250-93, o7 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
071 31.07.2020 N 290-®3, 01 08.12.2020 N 429-$3, 01 11.06.2021 N 170-93,
oT1 01.05.2022 N 135-®3, o7 14.07.2022 N 266-$3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-93, ot 08.08.2024 N 232-d3)

Hactoswmin  3akoH perynvpyeT OTHOLWEHWA, BO3HUKaOLWME Mexay noTpebutenamm U
W3rOTOBUTENAMM,  WUCMOJHUTENAMM, WMMNOPTEPAaMK, NPOAaBLAMM, BAAAENbLAMM  arperatopos
nHbopMmaummn o ToBapax (ycnyrax) npu npopgake TOBAPOB (BbINOAHEHWW pPABOT, OKazaHWWU YCAyr),
yCTaHaB/AMBAET NpaBa NoTpebuTenei Ha npnobpeteHne ToBapos (PaboT, ycayr) Hagexallero KayecTsa 1
6€e30nacHbIX A1A XW3HWU, 340POBbA, MMYLLECTBA NOTPebUTENnein M OKpyKatouwelh cpegbl, noayyeHue
nHdopmaumm o ToBapax (pabotax, ycnyrax) u o6 ux M3rotoButenax (MCNONHUTENsX, nNpopasuax), o
BNnafesnbLax arperatopos uHopmaumm o ToBapax (ycayrax), NpocBelleHWe, TFoCyAapCTBEHHYO WU
O6LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKXKe onpesenieT MexaHU3m peannsaLmm sTux npas.

(B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
®3)

OCHOBHble NOHATHUA, ncnosb3yemble B HaCToALLEM 3aKoHe:

noTpebutens - rpaXkAaHuH, WMeKWWiA HamMepeHWe 3aKkasaTb WaM  npuobpectn mbo
3aKasblBaloWwmin, NpruobpeTaloWwmii AN UCNONb3YIOWMIA ToBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO ANA
NINYHbIX, CEMENHbIX, LOMALIHNX N UHbIX HYXK4,, HE CBA3AHHbIX C OCYLWECTBNEHWEM NPeanpPUHUMATENbCKOM
AeATeNbHOCTY;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auUMa HE3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIW NpeanpuHMMaTENb, NPOM3BOAALLME TOBAPLI ANA peanusaumm notpebutenam;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOJIHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npeanpuHnmartesb, BbinoaHAKOWNE pa6OTbI M1 OKa3biBakoLWne ycnyrm I'IOTpe6VITe!'IﬂM
no BO3Me3aHOMY A0roBopy;
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(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OpraHM3auMsa He3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKkKe
WHAVBMAYANbHBIN NPEeANPUHMMATENDb, PeanM3ylolmMe ToBapbl NOTpebutenam no AOroBopy Kynau-
NPOAAXMW;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-03,;

HepocTaToK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wau
06s3aTe/ibHbIM TPeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM ANBO B YCTaHOBAEHHOM UM MOPAAKE, UK
ycnosMam gorosopa (MpyM WX OTCYTCTBUWM MAW  HEMOJHOTE YCNOBMI O6bIMHO MpeabABAfeMbIM
TpeboBaHMAM), AN LEAM, AN KOTOPbIX ToBap (paboTa, ycayra) Takoro poga o6bl4HO UCMO/b3YeTCA, UK
uenamMm, O KOTOpbiX Mpogasel, (McnonHMTesnb) 6bla MOCTaBleH B WM3BECTHOCTb noTpebuTtenem npwu
3aK/IOYEHMM 40roBopa, UM 0bpasuy U (Mau) onncaHuio Npy Npogake ToBapa no obpasuy u (uam) no
OnMncaHuio;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HeA0CTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbIA He40CTAaTOK UM HeA0CTaToK,
KOTOPbIM HEe MOXKeT BbITb YyCTpaHeH 6e3 HecopasMepPHbIX PAaCcX04,0B UM 3aTPaT BPEMEHMU, UK BbISIBAAETCA
HEeOAHOKPATHO, AW NPOABAAETCS BHOBb MOC/IE €ro yCTPaHeHUs, Uan apyrue nogobHble Hea0CTaTKu;

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-P3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ona XusHu,
34,0P0BbA, UMYLLLECTBA NOTPEBUTENSA M OKPYKatoLWel cpeabl NPy 06bIYHbIX YCI0BUAX €70 UCNONb30BaHUS,
XpaHeHwWs, TPAHCNOPTUPOBKM M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb Mpolecca BbiNoAHEHMA pPaboTbl
(okasaHua ycayru);

YyNO/IHOMOYEHHass  u3rotoButesnem  (NPO4aBLOM)  OpraHM3aums  WAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBLOM) WHAMBMAYANbHLIM nNpeanpuHUmaTent (fanee - yNoAHOMOYEHHas
OpraHMsaumMa WAM  YNOSHOMOYEHHbIM WHOMBUAYaANbHbIA  NPeAnpPUHUMATENb) -  OpraHusaums,
OCYLLECTBNAIOWAA ONpPeAeseHHYI0 AeATeNbHOCTb, WM OpraHusauma, cos3faHHas Ha TeppuTopun
Poccuiickoli depepauymn msrotoButenem (NpogasBLOM), B TOM YWUC/E MHOCTPAHHbLIM W3rOTOBUTENEM
(MHOCTpaHHbIM NPOAABLOM), BbIMOAHAOWME onpeaeneHHble GYHKUMM Ha OCHOBAaHMM [O0roBopa C
nsrotosutenem (NPoAaBLOM) M YNOJHOMOYEHHbIE UM HA NPUHATME W yaoBAETBOpeHWe TpeboBaHWi
notpebuteneidr B OTHOWEHMM TOBapa HeHaa/eXallero KayecTBa, /iM60 MHAMBUAYaNbHbIN
npeanpuHUmaTeNb, 3aperncTpUpoBaHHbIM Ha Tepputopun Poccuitickolt Pepepaumn, BbINONHAIOLWLMIA
onpeaeneHHble QYHKLMM Ha OCHOBaHMM AOroBOpa C M3rotoButenem (NpogasLOM), B TOM yucie C
WMHOCTPaHHbIM M3roToBMTE/NEeM (MHOCTPAHHLIM MPOAABLOM), M YNOJHOMOYEHHbIM MM Ha MPUHATME U
yA0BAETBOPEHME TpeboBaHUI noTpebuTeneit B OTHOWEHWN TOBapa HEHAA/IEMKALLLETO KayecTBa;

(ab3au BBegeH dPeaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa He3aBUCMMO OT  OpraHM3aUMOHHO-NPaBoBON  GOPMbl  UAU
WHAMBUAYANbHBIA NpegnpuHMMaTeNb, OCYLLECTBAAIOWME WMMMOPT TOBapa AJ1a ero nocnesytouen
peanunsaunm Ha Tepputopun Poccminckoit Pepgepaunu;

(ab3au BBegeH dPeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Bnageney, arperatopa uHdpopmaumm o ToBapax (ycnyrax) (ganee - Bnageneu, arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  ANMBO  UHAMBUAYANbHbIN
npeanpuHUMmaTeNb, KOTopble ABAAIOTCA BAaAEAbLAMM NPOTrPaMMbl A8 3NEKTPOHHbIX BbIYMCAUTENbHbIX
mMawuH wn  (uan) BnagenbuamM calta M (MAKM)  cTpaHUUbl caiTa B MHPOPMALMOHHO-
TEeNEKOMMYHMUKALMOHHOM ceTn "MHTepHeT" M KoTopble MpeaocTaBAAloT NoTpebuTento B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAaKOMWTLCA C NpeaoXKeHuem
npoaasua (MCNonAHWTENA) O 3aKNOYEHUU AOroBopa Kynan-NpoAakm Tosapa (4oroBopa BO3ME34HOro
OKa3aHWA YCAyr), 3aKA4YMTb C NPOAABLOM (MCNOMHUTENemM) AO0roBOpP Kyn/iu-npogaxku (gorosop
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BO3ME34HOr0 OKasaHMA YC/yr), a TaK¥e MNPOW3BECTU NpeaBapUTe/IbHYIO OMAaTy YKasaHHOro ToBapa
(ycnyrun) nyTem HasMYHbIX pacyeToB IMH60 NepeBoaa AeHEXKHbIX CPeACTB BAafe/bLy arperatopa B pamkax
npumeHsembix ¢opm H6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1 Hactoswero
3akoHa u PegepanbHbiM 3akoHOM OT 27 uioHs 2011 roga N 161-®3 "O HauuoHasbHOM NATEXHOWN
cucteme".

(ab3au, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3aKoHa oOT
31.07.2020 N 290-93)

Fhaea |I. OBLLUE NONOXEHUA
Cratba 1. MpaBoBoOe perynMpoBaHMe OTHOLLIEHUIA B 06/1aCcTH 3amTbl NpaB noTpebutenei

1. OTHoweHus B obnactn 3aWmTbl NpaB notpebuteneit perynnpyrotca MpaxKaaHCKMM KOLEKCOM
Poccuiickoli ®epepaumnu, HacToALWMM 3aKOHOM, APYrMMUK defepasbHbIMU 3aKOHaMM (Aanee - 3aKOoHbl) 1
NMPUHNUMaeMbiMn B COOTBETCTBUU C HUMU UHbIMU HOPMATUBHbIMU MPABOBbIMU aKTaMU Poccuiickon
depepauum.

(n. 1 B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NpasuTtensctBo Poccuiickoli depepaunmn He BhpaBe Mnopy4yatb ¢enepasnbHbiM OpraHam
WCMOMIHUTENbHOM BAACTU NPUHMMATb aKTbl, COAEprKallmMe HOPMbI O 3aLuTe Npas noTpebutenei.

MpasuTtenbctBo Poccuitckon Pepepaumm BNpaBe wM3gaBatb A48 noTpebutena u npogasua
(nsrotoBUTENS, UCNOAHUTENS, YNOJHOMOYEHHOM OPraHn3aLLmMmn Uan ynoAHOMOYEHHOTo UHANBUAYANbHOTO
npeanpuHMMaTens, MmnopTepa, BAagenbla arperatopa) npasuaa, obasaTenbHble NPU 3aKAOYEHUU U
MUCNONHEHUN NYBAUYHBIX [OroBOpoB (4,0roBOPOB PO3HMUHOM KynAW-NpPoAarku, 3SHEepProcHabKeHus,
[0roBOPOB O BbINOSIHEHUWN PAaboT M 06 OKasaHUK ycayr).

(ab3au BBeaeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatua cuny c 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtbsa 2. MexayHapoaHble gorosopbl Poccuiickoii Pepepauum

1. Ecim mexpyHapogHbiM goroBopom Poccuiickon depepaumu yCTaHOB/EHbI MHble MpaBuia o
3almMTe NpaB nNoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHAITCA
npasuaa MexXayHapo4HOro A0roBopa.

2. PeweHMA MeXrocyoapCTBEHHbIX OpPraHoOB, MPUHATbIE Ha OCHOBAHUM  MOJOXKEHUN
MeXAYHapoaHbIX AoroBopoB Poccuiickont ®Peaepaumm B  UX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyummn Poccuiickon Pepepaummn, He nognexaTt ucnonHeHuto B Poccuickon deaepaumn. Takoe
NPOTUBOpPEUYMNE MOKET BbITb YCTAHOBNEHO B NopsaaKe, onpeaeneHHom deaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneit Ha npoceeLweHne B 061acTH 3aLWKUTbI NpaB NnoTpebutenei

1. MpaBo noTpebutenelt Ha NnpoceelleHme B 0baacTu 3almMTbl NpaB NnoTpebuTteneit obecneymnsaeTcs
NocpeacTBOM  BKIOYEHMA  COOTBETCTBYOWMX TpeboBaHW B  deaepanbHble  FOCYAaPCTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U 0bpa3oBaTeNibHble MPOrpPamMbl, a TaKKe NOoCPeaCTBOM OpraHusauum
cuctembl MHGOpMmaLmm notpebuTeneit 06 Ux Npasax M 0 HEOHBXOANUMbIX AEUCTBUAX NO 3aLUMTE STUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npasa noTpebuteneil Ha npoceeweHuMe B obnactu 3aWwmTbl Npas
noTtpebuteneit opraH rocy4apcTBeHHOro Haa30pa ocyLWwecTBAseT GOPMUPOBaHME N BEAEHMWE OTKPLITOTO U
06Le0CTYNHOrO rocyAapCTBEHHOro MHPOPMaLMOHHOIO pecypca B 061acTy 3almMTbl NpaB notpebuTenei,
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KayectBa M 6He3onacHocTM ToBapoB (paboT, ycayr) B nopAaKe, ycTaHOBAEHHOM [1paBUTENbCTBOM
Poccuitickoin depepauum.
(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 11.06.2021 N 170-93)

CratbA 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb
YC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4Or0BOPY.

2. Mpu oTCyTCTBMM B A0rOBOPE YCNOBMI O Kadectse ToBapa (pabotbl, ycayru) npogasel,
(ncnonHuTtens) ob6asaH nepepatb noTpebutento ToBap (BbIMOAHMTL PabOTy, OKasaTb YyCayry),
COOTBETCTBYIOLMIM 06bIMHO NpeabABAAEMbIM TPE6OBAHMAM M NPUTOAHbIN ANA Liefei, 417 KOTOPbIX ToBap
(pabora, ycnyra) Takoro poaa 06bIYHO UCNONb3YETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

3. Ecaun npogasel, (MCNoAHUTENb) NPU 3aKaodeHUM aorosopa 6bln noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHus ToBapa (BbinonHeHMA paboTbl, OKa3aHWA yCayru),
npogasel, (McnonHuUTenb) 06A3aH nepeaatb notpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIN A1 NCMNO/b30BaHMA B COOTBETCTBUM C STUMM LIEAMM.

4. Mpu npoaaske ToBapa no obpasuy u (Man) onncaHuio Npoaasel, 0bsA3aH nepegatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy v (MaKn) onucaHuto.

4.1. MNpu npoparke OTAENbHbIX BWUAOB TEXHMYECKM C/IOXKHbLIX TOBAapoOB C MNpeaBapuUTesibHO
YCTQHOB/IEHHbIMM  MPOrPaMMaMMn  ANA  SNEKTPOHHbIX  BbIYMC/AUTENbHLIX  MAWMKH  NOTpPebutento
obecrneynBaeTcd BO3MOXKHOCTb WMCMO/Ib30BaTb OTAE/bHbIE BUAbI TEXHWYECKU C/OMKHbIX TOBAPOB C
npeaBapuUTeNIbHO YCTAHOBNAEHHbIMW MNPOrPaMMaMy AN SNEKTPOHHbIX BbIYMCAUTENbHBIX MaLLMH,
CTPaHaMM NPOUCXOXKAEHMSA KOTOPbIX ABAAIOTCA Poccunitickaa degepaunn uam apyrue rocyfapcrsa - YieHsl
EBPa3mniCKOro 3KOHOMMYECKOTO COoto3a. MepeyeHb OTAe/bHbIX BUAOB YKa3aHHbIX TEXHUYECKN CNOMKHbIX
TOBapOB, NOPAJOK COCTAB/EHUA W BeAEHWA MepeyHs MPOrpamm /s SNEKTPOHHbIX BbIYMCAUTENbHBIX
MaLUUH, CTPaHaMM NPOUCXOKAEHMA KOTOPbIX ABAAIOTCA Poccuiickas deaepauma Uam gpyrue rocysapcrea
- YneHbl EBPasnincKoro sSKOHOMMWYECKOTO COH3a M KOTOPbIE A0MKHbI ObITb NPesBapPUTENbHO YCTaHOB/IEHbI,
M nopAagoK MWX MNpeaBapuUTeNbHOM YCTaHOBKW, BK/OYana TpeboBaHUA K  PYHKUMOHMPOBAHUIO,
onpegenatotca MpasutensctBom Poccuiickolt deaepaumm.

MpeaBapuTeNbHO YCTAaHOB/IEHHbIE MPOrPaMMbl A/A 3/EKTPOHHbBIX BbIYUCAUTENBbHBIX MalLLMH,
ncrnonb3yemble notTpebutenem Ha OTAENbHbIX BMUAAX TEXHUUYECKM CAOMKHbIX TOBApPOB A/1A A0CTyna K
WHPOPMALMM Ha calTax B MHOOPMALMOHHO-TENNIEKOMMYHUKALMOHHOW ceTu "MHTepHeT", [0MKHbI
obecneunBaTb BO3MOMKHOCTb MCMONb30BaHWUA 6e3 [OMNONHUTENbHbIX HAcTPoeK (Mo ymonYaHuio)
NMOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXKAEHUA KOTOPOU aBnseTca Poccuiickaa deaepaums nam apyrue
rocyfapctsa - uneHbl EBpPasMIACKOro 3KOHOMWMYECKOrO Col3a, B NOpAgKe, YCTaHOBNEHHOM
MpasutenbcTeom Poccuitickon Peaepaumn. TpeboBaHUA K YKasaHHOM NMOMCKOBOM cUCTeME U NOPAAOK ee
onpeaeneHus yctaHasaueatoTcs Mpasutenbctsom Poccuiickoit degepaunm.

MpeaBapuTeNibHO YCTaHOBAEHHbIE NPOrPaMMbl AA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MALLUWH,
NCnonb3yemble NOTpedbUTeNemM Ha OTAENbHbIX BUAAX TEXHUYECKM CIOXKHbIX TOBAPOB, AO/IKHbI B TOM YMcae
BK/IIOYATb NPOrpammy A1 3/1IEKTPOHHbIX BbIYMCAUTENbHBIX MaLLMH, KOTOPasA NpeaHasHavyeHa gis NOUCKa,
NpPOCMOTPa M NPUOBpPEeTEeHUs NPOrpaMm ANS SNEKTPOHHbIX BbIYUCIUTE/bHLIX MaLWWH, NPUMEHAEMbIX
noTpebuTens MM C WUCNOAb30BAHMEM TEXHWYECKM C/IOMHbIX TOBApoOB (Aanee - eauHbIA  MarasuH
NPUNOXKEHNN), N PYHKUMOHMPOBAHME KOTOPOM OCYLLECTBAAETCS C YY4ETOM OCHOBHbIX MPUHLMMOB,
yTBEpKAaeMblx ¢deaepasbHbiM OPraHOM MWCNOSHUTENBHOM BAACTM, OCYLLECTBAAOWMM YHKUMKM NO
BblpabOTKe WM peannsaumm rocygapcTBEHHON MOJAUTUKM U HOPMATUBHO-MPaBOBOMY PEry/MpoOBaHUIO B
coepe MHGoPMaLUMNOHHbIX TeXHOoNOTrMn. PeagepanbHbli OpraH UCNONHUTENIbHOM BN1ACTM, OCYLLLECTBAAKOLWMIA
bYyHKUMM No BblpaboTKE M peannsaummn rocyaapcTBEHHON MOAUTUKM M HOPMATUBHO-NPABOBOMY
peryanposaHuio B chepe MHGOPMALMOHHBIX TEXHONOMUIM, TaKKe YTBEPKAAET NepevyeHb Nporpamm A5


https://login.consultant.ru/link/?req=doc&base=RZR&n=464307&dst=100078
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100013
https://login.consultant.ru/link/?req=doc&base=RZR&n=449455&dst=37
https://login.consultant.ru/link/?req=doc&base=RZR&n=455948&dst=100016
https://login.consultant.ru/link/?req=doc&base=RZR&n=455948&dst=100021
https://login.consultant.ru/link/?req=doc&base=RZR&n=481629&dst=100012
https://login.consultant.ru/link/?req=doc&base=RZR&n=455948&dst=100128
https://login.consultant.ru/link/?req=doc&base=RZR&n=424293&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZR&n=427769&dst=100010

9NIEKTPOHHbIX BbIYUCAUTENbHBLIX MaLWMH, PasMellaemblX B €4AMHOM MarasuMHe TMPUIOKEHUN B
obAsaTenbHOM nopAasaKe.

(ab3ay, BBegeH ®eaepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)

(n. 4.1 BBeaeH ®egepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamM WAW B YCTAHOB/JEHHOM MMW MOPAAKE MPedyCMOTPeHbl 06s3aTe/bHble
TpeboBaHuMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 065a3aH nepeaatb NoTpebutento Tosap
(BbINOAHUTL paboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMI STUM TPeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoButTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKaA CNYXK6bI, CPOKa rogHOCTM ToBapa (paboTbl), a TaKKe rapaHTUIMHOrO CPOKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), NpeaHasHayYeHHbI A8 AJUTENbHOTO WCMONAb30BAHWA, M3rOTOBUTE/b
(vcnonHwTens) BNpaBe ycTaHaB/AMBaTb CPOK CAYXKObl - Mepuos, B TEYEHME KOTOPOro M3roTOBUTESb
(ucnonHuTenb) 06s3yeTca obecneynBaTb NOTPEOUTENIO BO3MOXKHOCTb MCMO/b30BaHMA ToBapa (paboTbl)
MO HAa3HAYeHMIO U HECTM OTBETCTBEHHOCTb 33 CYLLECTBEHHbIe HEe40CTaTKM Ha OCHOBAHMM NYHKTA 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWEero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBAMBATb CPOK CAyXbObl ToBapa (paboThbl)
ONUTENbHOTO MNOJIb30BaHMA, B TOM 4YMC/e KOMMIEKTYOLWMX u3aenuin (getanei, ysnos, arperaTtos),
KOTOpble Mo UCTeYEeHUU onpeaeneHHOro nepmMoga MoryT NpeacTaBasTb ONacHOCTb AR }KU3HU, 340P0BbSA
notpebuTtens, NPUUYNHATL Bpes, ero MMyLLLECTBY UK OKPYXKaloLwel cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA eOUHULAMMU BPEMEHW, a TaKKe MHbIMU
eaAVHULAMM U3MEPEeHUa (KMNomeTpamu, MeTpamv M MPOYMMM eAMHULAMM M3MEPEeHUA ucxoaa us
dYHKLMOHANbHOro Ha3HavyeHuMA ToBapa (pesynbTaTa paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoayKTbl NUTaHuA, napdomepHO-KOCMEeTUYEeCKMe ToBapbl, MeAMKaMeHTbl, TOBapbl 6bITOBOA
XUMUN N UHble Nogo6Hble ToBapbl (paboTbl) nsrotoBuTeNb (MCNONHUTENL) 06A3aH YCTaHABANBATb CPOK
rofiHOCTY - Nepuroa, No UcTedeHnn KoToporo Tosap (paboTa) cuMTaeTca HeMPUTroAHbIM ANA UCMONb30BaHMA
Nno HasHa4yeHuto.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaarka ToBapa (BbiNonHeHMe paboTbl) NO UCTEYEHMM YCTAHOBNEHHOTO CPOKA FOAHOCTH, a TaKKe
ToBapa (BbiNoAHeHMe paboTbl), Ha KOTOPbIA AO0MXKEH b6biTb YCTAHOBAEH CPOK FOA4HOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoButenb (MCNONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHbINA CPOK -
nepuog, B TeYEeHMEe KOTOPOro B ciayvyae obHapyxeHus B ToBape (paboTe) HegocTaTKa M3roTOBUTE/b
(ncnonHuTens), npogasel, yNo/IHOMOYEHHasA OpraHM3auUMsa UAW YNOAHOMOYEHHbIM MHAWBUAYANbHbIN
npeanpuHMMmaTenb, umnoptep ob6AsaHbl yooBAETBOPUTL TpeboBaHUA NOTpebuTens, ycTaHOBAEHHbIEe
ctatbamM 18 1 29 HacTosAwero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpase NpMHATL 0643aTeIbCTBO B OTHOLIEHUN HEAOCTAaTKOB TOBapa, 06HapYKEeHHbIX
Mo UCTEYEHUWN YCTAHOBIEHHOMO MM rapaHTUMHOIO CPOKa (AonoNHUTENbHOEe 06A3aTeNbCTBO).
(ab3au, BBegeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Cop,epmaH ne AOononHUTENbHOro obA3aTenbCTBa M3rotoBuTeENA, CPOK p,eﬁcnsmn TaKoro
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0653aTeNbCTBa M NOPALOK OCYLLECTB/IEHUA NOTPebuTeIeM NpPaB No Takomy 0643aTesIbCTBY ONpeaenatoTcs
N3roTtoBuUTenem.
(ab3ay, BBegeH ®eaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BrnpasBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIN CPOK, €CAM OH He YCTaHOBAEH
N3roTOBUTE/IEM.

Mpoaasew, BNpase NPUHATbL 06A3aTENbCTBO B OTHOLEHUN HEA0CTaTKOB TOBapa, 06HaPYXeHHbIX Mo
NCTEYEHNMN rapaHTUINHOIO CPOKa, YCTaHOBAEHHOIO U3roToBuTeNeM (40MNOAHUTEIbHOE 0653aTENbCTBO).

CopeprkaHne fononHuTenbHoro 06sa3aTenbCTBa NPoAaBLA, CPOK AENCTBUS TAaKOro 06A3aTeNnbCTBa U
NnopsaoK OCYLLECTBAEHUA MOTpebuTenem npas Mo Takomy o06s3aTeNbCTBY OMNpeaensAtoTcs AOrOBOPOM
MeKay notTpebutenem v NpoLaBLLOM.

(n. 7 B peq,. depepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npogaseu) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, ObHapy»KeHHble B
TeYeHMe CpoKa AeNCTBMA AONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBMM € ab3aLem BTOPbIM MyHKTa 6
cTaTby 18 HacToALLero 3aKoHa, a Noc/ae OKOHYaHWUA CPOKa A4EeNCTBMA A0MNONHUTENbHOMO 0643aTe/bCTBa - B
COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToALero 3akoHa.

(n. 8 BBeaeH dPeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6a3aHHOCTbL M3rotoBuTeNs obecneunTb BO3MOXKHOCTb PEMOHTAa U TEeXHUYECKOro
obcnyxmMBaHMA ToBapa

MN3rotoBuTeNnb 0653aH 06ecneyYnTb BO3MOMKHOCTb MCMOAb30BaHUA TOBapa B Te4YeHUe ero Cpoka
Cl'Iy>K6bI. Ana 3TOM Luenn n3rotoButenb obecneuunBaet PEMOHT U TEXHNYECKOE 06CJ'IY)KVIBaHVIe TOBapa, a
TaKXe BbINYCK U NOCTAaBKy B TOProsble U PEMOHTHbIE OpraHu3auunnm B H606XOAMMbIX Ana peMmoHTa U
TEXHUYECKOIo 06CJ'IY)KVIBaHMFI obbeme U aCCoOPTUMEHTE 3aNaCHbIX yacrei B Te4eHue CPOKa npou3soacTtea
TOBapa W nocne CHATHUA ero C NnpomnsBoacTea B Te4HeHUeE CPpoOKa Cﬂy>K6bI TOBapa, a Npu OTCYyTCTBUU TAKOIo
CPOKa B Te4eHne gecATn neT Co AgHA nepenayn toBapa I'IOTpE6MTEI'IPO.

CraTtba 7. MpaBo notpeburensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu ObbIYHbLIX YCNOBUSAX €ro
NCMO/b30BaHWA, XpPaHeHWA, TPAHCNOPTUPOBKU U yTUAM3auuKn 6bin 6e3onaceH ANS KU3HM, 340POBbA
NnoTpebuTens, OKpy:KatoLen cpeabl, a TaKKe He NPUYNHAN Bpes umyllecTsy noTpebutens. TpebosaHus,
KoTopble A0/MKHbl obecneunBatb He3onacHOCTb ToBapa (paboTbl, ycayru) OAS KU3HU WU 340POBbA
noTpebuTens, OKpy:Kalowel cpeabl, a TaKKe npeaoTBpalleHWe MPUYMHEHUA Bpeaa MMYLLECTBY
noTpebutens, ABAAIOTCA 0053aTe/IbHbIMM W YCTAHABAMBAIOTCA 3aKOHOM WAM B YCTaHOB/NIEHHOM WM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoButensb (UcnonHutens) ob6s3aH obecneunsatb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl MK CPOKa rogHOCTU ToBapa (paboTbi).

Ecam B cooTBeTCTBMM C NyHKTOM 1 cTaTbM 5 HacToAwero 3aKkoHa M3roToBMTENb (MCNOAHUTENDL) He
yCcTaHoBMA Ha ToBap (paboTy) cpok cny*bbl, OH 06A3aH obecneunTb HesonacHOCTb ToBapa (paboThl) B
TeyeHUe AecATM /IeT co AHA Nepeaadyu Toeapa (paboTbl) noTpebutento.

Bpen, NpUYMHEHHbIN }KU3HU, 340PO0BbIO0 AN MMYLLECTBY NOTpebuTens Bcneactesme HeobecneyeHus
6e3sonacHocT ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero
3aKoHa.

3. Ecam ana  6esonacHoCTM  MCMOAb30BaHMA ToBapa (paboTbl, ycAyrn), ero XxpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3AUMKM Heobxoanmo cobatogaTth cneumanbHble npasuna (ganee - npasuna),
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M3rotoBuUTeNb (MCNOAHMTENb) 06A3aH YKa3aTb 3T NpaBunaa B CONPOBOAUTENbHON A0KYMEHTaLMN Ha TOBap
(paboTy, ycayry), Ha 3TUKETKe, MapKUPOBKOM MAN MHbIM cnocobom, a npoaasel, (MCNoAHUTeNb) 06A3aH
[OBECTU 3TN NpaBuia A0 CBeAeHUA notpebutens.

4. Ecnv Ha ToBapsbl (paboTbl, ycayrM) 3aKOHOM M/IM B YCTaHOB/IEHHOM UM MOPAAKE YCTaHOB/AEHbI
obs3atenbHble TpeboBaHUA, obecneynsatowme Mx 6€30NacHOCTb ANS KU3HW, 340p0BbA NoTpebuTens,
OKpYy)KaloLel cpeabl U NpesoTBpaleHne NPUYMHEHUA Bpeaa MMYLLLECTBY NoTpebuTens, cooTBeTcTBMe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MoOANEXMUT o06s3aTe/lbHOMY NOATBEP)KAEHUIO B
nopaake, npeaycMoTPeHHOM 3aKOHOM U MHbIMW NPAaBOBbIMW aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosiHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucie
MMMoOpTHOro ToBapa (paboTbl, ycnyru), 6e3 uHbopmauum o6 06A3aTeNlbHOM MNOATBEPXKAEHUU €ro
COOTBETCTBUA TpebOoBaHMAM, YKa3aHHbIM B MyHKTe 1 HacToALLeN cTaTbu.

(n. 4 B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npoja)ka TOBapa, B TOM 4Yuc/ae MMMNOPTHOrO TOBapa, coAepKallero
MHPopMaLMmio, 3a PacnNPoOCTPaHEHWE KOTOPON NpeaycMOTpPeHa aAMMHUCTPATMBHAA WM YrosoBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®egepanbHbiM 3aKoHOM OT 05.12.2022 N 478-03)

5. Ecav  ycTaHoOB/AEHO, 4TO nNpu  cobnofeHun noTpebutenem YCTaHOBAEHHbIX NpPaBuA
NCMO/Ib30BAHMWA, XPaHEHWA UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH NPUYMHAET MU MOKET NPUYNHUTD
BpeZ, KM3HW, 340POBbIO M MMYLLECTBY NOTPEOUTENA, OKPYKatoWel cpeae, U3roToBUTE b (MCNOAHUTEND,
npogaseL,) 06s3aH He3amMeaMTENbHO MPUOCTAaHOBUTbL €ro NMPOU3BOACTBO (peannsaumio) Ao yCTpaHeHUs
NPUYUH BPeAa, a B HEOOXOAUMbIX CAy4asaXx MPUHATb Mepbl N0 U3bATUIO ero M3 06opoTa U OT3bIBY OT
nortpebutensa (notpebutenen).

Ecnm npuynHbl Bpeaa ycTpaHMTb HEBO3MOXHO, M3rOTOBUTENb (MCNONHUTENb) 0653aH CHATbL TaKoM
ToBap (paboty, ycayry) c npousBoacTBa. [py HEBbLINOSHEHUN U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
0653aHHOCTN YNONHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENIbHOW BAACTU MPUHMMAET Mepbl NO
OT3bIBY TaKOro ToBapa (paboTbl, ycayrn) c BHyTPEHHEro pbiHKa 1 (Man) ot notpebutena unm notpebutenei
B NopAgKe, yCTaHOB/IEHHOM 3aKOHOAATENLCTBOM Poccuitckolt ®epepaumu.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMIO U3TrOTOBUTENEM (MCNOAHUTENEM) B NOIHOM ObbeMe.

6. YTpatun cuny. - PegepanpHolit 3aKkoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrorosutene (MCnonHuTene, NpogasLe) u o
ToBapax (paborax, ycayrax)

1. MoTtpebutens Bnpase noTpeboBaTb NPeAOCTaBNEHUA HeobXxoAMMOW U  AOCTOBEPHOM
MHPopmaLun ob usrotosuTesne (UCNONHUTENE, NPOAABLE), pexume ero paboTbl U peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B NyHKTe 1 HactoAwel cTaTbM MHPOpPMAUMA B HArNsAHOW M AOCTynHON dopme
[0BOANTCS [0 CBeAEHUs noTpebuteneit Npu 3aknoYeHUM LOroBOPOB KYMNAM-NPoAaXKM U AOrOBOPOB O
BbINO/NIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATLIMU B OTAE/bHbIX Chepax 0bCayKUBaAHUA
notpebutenen, Ha PycCKOM f3blKe, a AOMNOJHUTENIbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNONHUTENS,
npoAasLa), Ha rocyfapcTBEHHbIX A3bIKax CybbeKkToB Poccuinickolt ®eaepaunn n pogHbIX A3blKax HapoaoB
Poccuitckoih Pepepauum.

3. YNoNAHOMOY€EHHasn OopraHunsauuna nam yI'IOJ'IHOMOLIEHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpmnHnMmatenb no
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TpeboBaHMIO NoTpebutens obasaHbl NPEAOCTaBUTb NOATBEPKAEHME CBOUX NOJTHOMOUNIA, BbITEKAIOLLNX U3
3aK/IlOYEHHOro UMK 0roBOpPa C U3roToBMTENEM (MPOAaBLOM).
(n. 3 BBeaeH deaepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-03)

Cratba 9. UHPOpMaLma 06 nsrotrosutene (McnonHuTene, Nnpoaasue, Blageble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WMsrotoBuTenb (McnonHuTenb, npogasel) o06s3aH [0BeCTM A0 CBedeHMs notpebutens
dnpmMeHHOe HammeHoBaHMe (HaMMeHOBaHMe) CBOEl OpraHu3aLumn, MecTo ee HaxoxaeHus (agpec) u
pexunm ee paboTbl. Mpoaasel, (MCNONHUTENDb) pa3MeLLaeT YKa3aHHY0 MHOOPMALMIO Ha BbiBECKeE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MsrotoButens (McnonHutenb, npoAasel) - WHAMBMAYaANbHbIA NpPeanpUHUMATENb - [OO/KEH
npeaocTasuTb MnoTpebutento MHGOPMaLMIO O rOCYAapCTBEHHOM perncTpaumm u HaumeHOBaHWUU
3aperMcTprpoBaBLLEro ero opraHa.

M3rotoBuTtenb (npogasel,) 0653aH A0BECTU A0 cBeAeHMA NnoTpebuTtens dUpmeHHOe HanmeHoBaHue
(HaumeHoBaHKWE), MecTo HaxoxaeHus (agpec) N pexxkum paboTbl YNOAHOMOYEHHOM OpraHM3aLumn UK
YNOJHOMOYEHHOIO UHAMBUAYANLHOTO NPeAnpPUHUMATENA.

(ab3ay, BBeaeH ®eaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHoOMOY€eHHasA opraHU3aums UAM YNONHOMOYEHHbIM MHAMBUAYANbHbIMA NpeanpuHUMaTeb
B cnyvae obpalueHus noTpebutena 06sA3aHbl AOBECTM A0 ero csegeHua uHbopmauuio o cebe u
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHOBaHME (HAMMEHOBAHUWE), MEeCTO HaxoXKaeHus (agpec),
pexum paboTbl, rocysapCTBEHHDbIN PErMCTPaLLMOHHBIN HOMEP 3anucn 0 CO3AaHUM IPULMYECKOTO ML,
bamununio, Mms, oT4ecTBO (ecin UMeeTcAa), roCyAapCTBEHHbIN PEerncTpaLMoHHbI HOMEpP 3anucu o
rocyfapCTBEHHOW permcTpaummn GuUsndeckoro avua B KavecTse MHAMBUAYANbHOTO NpegnpuHMmaTens).
YnonHomoueHHas opraHM3auma Wan YNoAHOMOYEHHLIN UHAMBUAYANbHbLIA NpeanpUHUMaTENb Brpase
[OBECTU A0 CBeAeHUA noTpebutenein MHopmaumio o cebe NocpeacTBOM ee pasMeLLEHUA HA CBOEM cailTe
B WHOOPMALMOHHO-TENIEKOMMYHMKaUMoHHON ceTn "UHTepHeT", uHPopmaumio 06 wusrotosutene
(npopaBsue) nocpeacTBOM pasMeLLleHMA HAa CBOeM caliTe B MHOOPMALMOHHO-TENIEKOMMYHMUKALMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CcTpaHWuy calkTa wusrotoBuTens (npoaasua) B  WMHPOPMALMOHHO-
TeNIeKOMMYHMKauMoHHOM ceTn "MHTepHeT", coaepKaluyto nHbopmauuto ob nsrotosutene (Npogasue).
(n. 1.1 BBeaeH dPegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa obA3aH AoBecTU A0 cBeaeHuMA notpebuteneit nHpopmaunio o cebe u
npogasue (ncnonHutene) (pMpmeHHoe HammeHoBaHWe (HAMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
pexum paboTbl, rocyaapCTBEHHbIM PErMCTPALLMOHHBIN HOMEP 3aMMUCK O CO3L4aHUN OPUANYECKOTO LA,
bamununio, Mms, OT4ecTBO (ecnM UMeeTcAa), FroCYAaPCTBEHHbINM PErUCTPALMOHHLIA HOMEp 3anucu o
rocyfapcTBeHHOM pernctpaumm GUsMYecKoro nLa B Kayectse MHAMBUAYANbHOTO NpeanpuHuMmaTens), a
TaKKe 006 MMEILWMXCA U3MEHEHMAX B YKasaHHOM MHbopmauuu. Bnapgeneu, arperatopa 40BOAMUT A0
csegeHua notpebutenent nHpopmaumio o cebe 1 npoaasue (MCNONHUTENE) NOCPEACTBOM €€ Pa3MeLLEeHNS
Ha cBOMX calTe U (Mnn) cTpaHuue canta B MHGOPMaLMOHHO-TENEKOMMYHUKALUNOHHOM ceTh "UHTepHeT".
NHbopmaumio o npopgasue (McnonHWTene) Bnagenel, arperatopa BrpaBe AOBECTM [0 CBeAeHUs
notpebuTenen NOCPeAcTBOM PasmeLLeHUs Ha CBOUX caitTe U (Maun) cTpaHuLe caliTa B MUHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTn "MHTepHeT" cCcbifIKM Ha canT npoaasua (McnosHuTensn) B UHGOPMaLMOHHO-
TeNIeKOMMYHUKaLUMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH degepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.3. MNpogaasel, (UcnonHUTeNb) 06A3aH NPenoCTaBUTbL BNAALE/bLy arperaTtopa M pPasMecTUTb Ha
CcBOEM caiiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT" (Npu ero Hananyum)
[0CTOBEPHYI0 MHPOPMaLMIO O cebe, yKasaHHYI0 B NyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecam umetotca
M3MEHEeHUA B TaKon MHbOpMaLmm, npoaasel, (McnonHUTeNb) 0653aH B TeYEHWE OA4HOro paboyero AHs €
MOMEHTa BHECEHMA B Hee M3MEHEHWI CoOobOWMTb BAagenbly arperatopa 06 3TUX U3MEHEHUAX U
pa3MecTUTb UX Ha CBOeM caliTe B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu ero
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Hanuumn). Bnageneu arperatopa o06#A3aH BHECTM 3T U3MEHEHMs B WHbOPMaUMIO O npoaasue
(ncnonHuTene) B TeyeHWe oAHOro pabouyero [AHA, €CAU pasmellleHUMe YKa3aHHOM WHopmMaLuu
OCYLIEeCTBASIETCA Ha caliTe BfAagenbla arperatopa W (Man) ero crtpaHuue canta B MHOOPMALMOHHO-
TeNeKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.3 BBeaeH denepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

2. Echm Bua, AeATeNbHOCTM, OCYLLECTBAAEMbIN M3roToBuTesnem (UCMosHUTENEeM, MPOAABLOM),
NOANEXUT SIMUEH3UPOBAHNIO M (MAWM) MUCMOAHUTENb MMEEeT rOCyAAaPCTBEHHYIO aKKpeauTaumioo, A0
cBefieHua notpebutens Ao/MmKHA B6biTb AoBedeHa WMHPOpPMaUMA O BUAE AEATe/bHOCTUM U3roTOBUTENA
(ncnonHuTensa, npogasua), HOMepe AULEH3UM M (UAKN) HOomepe CBUAETENbLCTBA O rOCYAapCTBEHHOM
aKKpeaUTaLLMn, CPOKaxX AeNCTBUA YKa3aHHbIX IMLLEH3UN U (MAKN) CBUAETENLCTBA, a TaKKe MHpopmaums ob
opraHe, BblAaBLIEM YKa3aHHbIe JNLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B peq,. PegepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmaLuma, npeaycMoTpeHHan NyHKTaMn 1 1 2 HacToALel cTaTby, A0/XKHa ObITb f0BeAEHA 4,0
cBeAeHMA NoTpebuTenel TakKe Npu OCyLLLECTBNIEHUN TOProBKn, ObITOBOrO M UHbIX BUAOB 0BCNYXKUBAHUA
notpebuTenein BO BpEMEHHbIX MOMELLEHMAX, HA APMapKaXx, C IOTKOB U B APYrUX Cy4Yasx, ec/iv TOProBas,
6bITOBOE M WMHble BMAbI OBCNYKMBAHWA NOTpebuTenel OCyLecTBAAIOTCA BHE MOCTOSHHOIO MecTa
HaxoXKAeHWA NPogaBsLa (MCnofHuTeNs).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. U3roToBUTeENb (MCNONHUTENb, NpoAaBel,) 06A3aH CBOEBPeMEHHO NPeaoCTaBaATb noTpebutento
HeobxooMMy0 W [0CTOBepHY MHbOopmMauuilo O ToBapax (paboTtax, ycnyrax), obecneymBaioLLyto
BO3MOXHOCTb MX NpaBU/IbHOrO Bblibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHuna MHPopmaumm o notpebutena ycraHasnauBatoTca lpaBuTenbcTBom Poccuitckoin
depepauum.

2. UHpopmaums o ToBapax (paboTax, yciyrax) B 0683aTesibHOM NOpsAAKE A0/MKHA COLEPHKaTb:

HaMMeHOBaHMe TexXHWYECKOro pernameHTa WAW WMHOoe YCTaHOBNEHHOEe 3aKoHO4ATeNbCTBOM
Poccuiickoli depepauum o0 TEXHUYECKOM peryiMpoBaHUMM U cBMAETeNbeTBylollee ob 06A3aTeNbHOM
NoATBEP}KAEHMM COOTBETCTBMA TOBapa 0bo3HaveHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBegeHna 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOWEHWUU
NPOAYKTOB MUTAHMA CBEAEHWMA O COCTaBe (B TOM YMCae HAMMEHOBAHME WMCMNO/Mb30BaHHbIX B MpoLecce
M3roTOB/IEHUA NPOAYKTOB MUTaHMA NULLEBbIX A,006aBOK, 6MONOrMYECKM aKTUBHbIX £,06aBOK, MHPOpMaLmA
O HANMYMWM B MPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM FeHHO-UHKEeHepHO-
MOANPUUMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEepXKaHMEe YKa3aHHbIX OPraHWM3MOB B TaKOM
KOMMOHEHTe CcOoCTaBnseT 6osee AEBATU LECATbIX MPOLEHTA), MULLEBON LEHHOCTU, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPaHEHUA NPOAYKTOB NUTAHMA, O CNOCcobax N3roToBAEHUA roToBbIX 6104, Bece
(obbeme), aaTe M MmecTe U3rOTOBAEHUA U YNAKOBKM (pacdacoBKK) NPOAYKTOB NMUTAHMA, @ TAKKe CBeAEeHUS
O NPOTMBOMOKA3aHUAX AN UX NPUMEHEHMA NMPU OTAENbHbIX 3aboneBaHuaAx. MepeyeHb ToBapos (pabor,
ycnyr), Hbopmaums O KOTOPbIX AOMKHA cofepKaTb MPOTMBOMOKA3aHUA ANA UX NPUMEHEHMUA NpU
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MNpasutennctsom Poccuiickoit depepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

LLeHy B pyb6a1six 1 ycnoBmsa NnpuobpeTeHns ToBapos (paboT, ycayr), B TOM YMc/ie Npu onaate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocne Ux nepegaumn (BbINONHEHUA, OKa3aHUA) noTpebutento,
NOJIHYI0 CYMMY, NOA/IEMKALLYIO BbinnaTe notpebutenem, u rpadmK noraweHns sToi CYMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IM OH YCTAaHOB/EH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna n ycnosus adpdeKTMBHOro 1 6e3onacHoOro NCnosib3oBaHuA ToBapos (paborT, ycayr);

nHpopmaumo 06 sHepreTnyeckoi appeKTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe 0
HaNMYMM TaKoM MHPOPMALLIMKM ONpeseneHo B COOTBETCTBMM C 3aKOHOAATENLCTBOM 06 aHeprocbeperkeHUm
M O NOBbIWEHUN SHEPreTUYecKon apPeKTUBHOCTY;

(ab3au, BBeaeH deaepanbHbiM 3akoHOM 0T 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK roAHOCTM ToBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaKXe CBeZleHNs 0 HeoBXOANMbBIX AeNCTBUAX NOTPEebUTENA N0 UCTEUEHUN YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJIHEHUWN TaKUX AENCTBUIA, ecam ToBapbl (paboTbl) No UcTedeHnn
YKa3aHHbIX CPOKOB MPeACTaB/AOT ONacHOCTb AN XM3HU, 340POBbS U MMYLLECTBA notpebutens uau
CTaHOBATCA HeENPUToAHbIMU ANA NCNOJIb30BAHMA NO HAa3HAYE€HUIO;

agpec (mecto HaxoxgeHusa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTens, npoaasua), YNOAHOMOYEHHOM OpraHM3auMM UAKU YNOJHOMOYEHHOrO UHAMBUAYANbHOIO
npeanpuHUmaTend, uMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

MHbopMauuio 06 o6s3aTeIbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB (paboT, ycayr), yKasaHHbIX
B MYyHKTe 4 cTaTbM 7 HAcTOALWEro 3aKOHa;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMaUMIo O NpPaBMIax NPOAAXKM TOBAPOB (BbIMOSHEHUA PaboT, OKasaHWA yCayr);

YKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbiNOAHATbL paboTy (oKasbiBaTb yCAyry), u
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHMe, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha MCcnonb3oBaHue poHOrpamMm Npu okasaHUM pasBeKkaTebHbIX YCAYT UCMONHUTENAMM
MY3bIKa/IbHbIX MPOM3BeAeHMUIA.
(ab3au BBegeH dPeaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblit notpebutenem ToBap 6bia B ynoTpebieHMM MAM B Hem YCTpaHAnca
HeAoCTaToK (HegocTaTKku), noTpebuTento AonKHa 6biTb NpegocTaBaeHa MHGopMauusa 06 3TOM.

KoHcynbTaHTIAOC: NpMmedaHue.
C01.09.2026 Ba63.1 n. 3 c1. 10 BHOCATCA M3meHeHus (P3 ot 28.12.2024 N 546-D3).

3. UHpopmauma, npesycMOTPEHHaAA MYHKTOM 2 HacToAWen CTaTbM, A0BOAMTCA A0 CBeAeHMUA
notpebutene B TEXHUYECKOM [AOKYMEHTAUMW, npuaaraemon K Tosapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKMPOBKOM AW MHbBIM CNOCOBOM, MPUHATLIM A1 OTAE/bHbIX BUA0B TOBapoB (paboT, ycayr).
NHbopmaums 06 0ba3aTelbHOM NOATBEPKAEHNMMU COOTBETCTBMA TOBApPOB NPEACTABASETCA B NOpALKe U
cnocobamu, KoTopble YCTAHOB/EHbl 3aKoHoAaTenbcTBOM Poccuitickoit depepaumm 0 TeXHUYECKOM
perynanpoBaHnn, n BKAOYAeT B cebn cBefeHMA O HOMepe AOKYMeHTa, MOATBEPKAAOWEro Takoe
COOTBETCTBUE, O CPOKE €ro AeNCTBUA U 06 OpraHM3aLmm, ero BblaasLUEe.

(8 pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuny. - GeaepanbHblii 3aKoH o1 21.12.2004 N 171-d3.

KoHcynbTaHTlAOC: NprMmeyaHue.
C 01.09.2026 c1. 10 gononHsaetca n. 4 (3 o1 28.12.2024 N 546-P3).

CraTtba 11. Pexxum paboTbl npogasua (McnonHutens)
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1. Pexknm paboTbl rocysapcTBeHHbIX, MyHULMUMANbHbIX OPraHu3aLmii Toproau, 6bITOBOIO U UHbIX
BMA0B 06CNYKMBaHMA NoTpebuTenen yctaHaBAMBAETCA MO PeLleHNI0 COOTBETCTBEHHO UCMONHUTENbHbIX
opraHoBs cybbeKkToB Poccuiickoit Pepepaum n OpraHoB MeCTHOTO CaMOYNpPaB/eHUA.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl opraHM3aLmin, OCyLECTBAAIOWMNX AEATEIbHOCTb B chepax TOProBoro, 6bIToBOro u
WMHbIX BMAOB ObOCAYKMBAHMA NoTpebuTeneit N He yKasaHHbIX B NyHKTe 1 HacTOALWEN CTaTbW, a TaKxkKe
WHAVBMAYANbHbIX NpeanpuHUMaTeNnell yCTaHaBAMBAETCA MMM CAMOCTOATE/bHO.

3. Pexknum paboTtbl Npoaasua (MCNoAHUTENs) A0BOAMTCA A0 CBeAeHuA noTpebuteneit n AoMKeH
COOTBETCTBOBATL YCTAaHOB/IEHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTEeNA, NpoaaBLa, Blagenbua arperatopa) 3a
HeHaaexallyto nHpopmauumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-$3)

1. Ecnm notpebutento He NpefoOCTaB/ieHa BO3MOXKHOCTb HE3aMEA/IMTENIbHO MOYYUTb MpU
3aK/loYeHMM gorosopa MHbopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpebosaTtbh OT NpoaasLa
(vcnonHuTenn) BosmelLeHUs yObITKOB, NPUYUHEHHBIX HEOOOCHOBAHHBIM YK/JIOHEHWEM OT 3aK/IOYeHUs
[LOroBOpa, a ec/Iv AOroBOP 3aK/OUEH, B PA3yMHbI CPOK OTKa3aTbCA OT ero UCMosiHeHWA U noTpeboBaTtb
BO3BPaTa YN/aYeHHOIM 3a TOBap CYMMbl M BO3MELLEHUSA APYrUX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OT UCNOSIHEHMA A0oroBopa NoTpebuTenb 0bAa3aH BO3BPaTUTL TOBap (pe3ynbTaT paboTsl,
YCAYTK, eCNK 3TO BO3MOMKHO MO UX XapaKTepy) npoAaasuy (McnonHuTento).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWTENb), He NPeAOCTAaBMBLUMIA MOKynaTento MOAHOM UM  [0CTOBEPHOM
nHdopmaumm o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI MyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 crtatbu 29 HacTosAwero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero nepegaym noTpebutento BcieaCcTBme OTCYTCTBUA Y HEro Tako MHopmaumu.

(n. 2 BBegeH deaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-3)

2.1. Bnageney, arperatopa, NpeaoCTaBMBLINIA NOTPEOUTENO HELOCTOBEPHYIO WM HEMOHYIO
nHdopmaumio o ToBape (ycayre) unm npogasue (MCNONHUTENE), HA OCHOBAaHUW KOTOpoW noTpebutenem
6bIN 3aK/OYEeH [0roBOP KyM/M-Npo4aXKM (40roBop BO3ME3AHOrO0 OKasaHWAa yYCayr) ¢ npoAaBLOM
(vcnonHuTEenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble noTpebuTento BCaeacTBUE
npeaocTaBAeHUs eMy Takol MHGopMaunu.

Echn MHOe He NpeaycCMOTPEHO COrnalleHWeM MEXAy Bnajenblem arperatopa U npoaaBLOM
(vcnonHWTENEM) MAWM He BbLITEKAET M3 CYLLECTBA OTHOLWEHWA MeXAy HMMM, OTBETCTBEHHOCTb 3a
WCMNO/SIHEHWE A0roBOpPa, 3aK/AOYEHHOTO NoTpebuTenem C NPoAaBLOM (MCNOAHUTENEM) Ha OCHOBaHWUK
npeaocTaBAeHHON BAagenbUeM arperatopa MHbopmauum o ToBape (ycayre) wav npogasue
(ucnonHuTene), a TakKe 3a cobalogeHMe nNpaB nNoTpebutenel, HapyleHHbIX B pe3yabTaTe nepenauu
notpebutento ToBapa (ycnyru) HeHaa/erKallero KayectBa M obMeHa HenpoAOBO/ALCTBEHHOrO TOBapa
HaZNexKallero Ka4ecTBa Ha aHaNOrMYHbIN TOBap, HeceT npoaasel, (MCNOMHUTENDb).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHble nNoOTpebutento
BC/eACTBUE MPEeAOCTaBAEHUA eMy Hef0CTOBEPHON MAM HenonHoW uHbopmaummn o ToBape (ycayre), B
cnyyae, ecv BRagenel, arperatopa He UsmeHseT MHbopmaLmio o ToBape (ycnyre), NpenocTaBieHHyo
NpoAaBLOM (MCMONHUTENEM) M COLEPKALLYHOCA B NPEAJIOKEHUN O 3aK/OYEHUM [0roBOpa Kynu-
npoaaxu (4orosopa BO3ME3LHOrO OKasaHMA ycayr).

(n. 2.1 BBeaeH deaepanbHbim 3akoHOM oT 29.07.2018 N 250-93)
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2.2. MNoTpebuTtenb BNpaBe NpeabaABUTb TpeboBaHME K BAafdesblly arperatopa o0 BO3BpaTe CyMMbl
npousBeaeHHOW MM NpeaBapuTenbHOM onniatbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT
CYMMY MOJly4eHHOW UM NpesBapuTe/ibHOM onaTbl TOBapa (ycayru) B Te4eHne 4eCaTh KaneHaapHbIX AHel
CO AHA npeabas/eHUa noTpebutenem takoro TpeboBaHUA NPU OAHOBPEMEHHOM HANMYUKN CAeAYOLLNX
YyCNoBUA:

ToBap (yciyra), B OTHOLIEHUWM KOTOPOro notpebuTtesem BHeceHa NpeasapuTe/bHas onaata Ha
HaHKOBCKMIA CUeT Blafenbla arperaTopa, He nepeaaH NoTpebUTeNo B CPOK (yC/iyra He oKasaHa B CPOK);

noTpebutens HanpaBwn Npogasly (McnonHuTento) yesegomneHve o6 OTKase OT WUCNOAHEeHUA
[L0rOBOpa Kynin-npogaku (4orosopa BO3ME3LHOM0 OKasaHWA yCayr) B CBA3M C HapyLLeHMeM NpoaaBLOoMm
(ucnonHuTenem) obsa3aTenbCTBa NepeaaTtb TOBap (OKasaTb yCAyry) B yCTaHOB/EHHbIN CPOK.

Hapagy c¢ TpeboBaHMem 0 BO3BpaTe CyMMbl MpeaBapuTeNnbHOW onaaTbl ToBapa (ycayru)
noTpebutens HanpaeAseT BAadenbly arperatopa MNOATBEPXAEHWE HanpasieHWA Npoaasuy
(ucnonHuTeno) yeegomneHus 06 OTKase OT WMCMNOAHEHWA A0roBopa Kynau-npofaxku (morosopa
BO3ME3LHOr0 OKasaHuA ycayr).

Echm uMHOe He npesyCcMOTPEHO YCAOBUAMMU  MOJIb30BATE/IbCKOTO WM  MHOMO  COMMALLIEeHUA
notpebutens c BnagenblLem arperaTopa, yBeAomneHWe npoaasuy (McnonHuTento) o6 oTKase oT
WUCNONHEHUs [0roBopa Kynau-npogarku (porosBopa BO3ME3AHOrO OKasaHWA YCAyr) MOXKeT 6biTb
HanpaBs/ieHOo BAage bLy arperaTopa, KOTopblit 06a3aH HanpaBWUTb ero NpoaasLy (MCNOAHUTENID).

(n. 2.2 BBeaeH ®epepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NYHKTe 2.2 HACcToALWEeN CTaTbW, BNagenel, arperatopa BnpaBe 0TKa3aTb
notpebutento B BO3BpPaTE CyMMbl NpeaBapUTENbHOM onnaTtbl ToBapa (ycayrM) npu MNOAyYeHUM OT
npofasua (MCNONHUTENA) NOATBEPKAEHUA MPUHATMA NnoTpebuTenem ToBapa (OKasaHWA ycayru) npwu
YCNOBMM, YTO KOMWA TAKOTO NoATBepKAeHMA bblaa HanpasaeHa BNage/bLEeM arperatopa noTpebutento B
TeyeHWe AeCATU KaNleHOAPHbIX AHEN CO AHA NOoAyYeHUa BAagenbLem arperatopa TpeboBaHmA 0 Bo3BpaTe
CYMMbl NpeaBapuTencHoM onnatbl ToBapa (ycayru). B cnayyae Hecornacua noTpebutena ¢
npeAcTaBAeHHbIMW  BNAfENbLEM arperatopa [OKasaTeNbCTBaMu NPUHATMA noTpebutenem TOBapa
(okazaHma ycnyrn) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl MNPOWU3BEAEHHON UM
npeasapuTenbHoOM onnatel ToBapa (ycnyru) B cygebHom nopaake.

(n. 2.3 BBeaeH PegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

3. Mpun nNpUYMHEHWMWM Bpeda KWU3HKW, 340POBbD M MMYLLECTBY MOTpebutena BCnencTeue
HenpeaocTaB/EHUs eMy MOJHOM N A0CTOBEepPHOI MHbOopMaunmn o ToBape (paboTe, ycayre) noTpebutens
Brnpase noTpeboBaTb BO3MELLEHWNA TAKOrO Bpeaa B NopsAaKe, NPeayCMOTPEHHOM CTaTbel 14 HacToALwero
3aKoHa, B TOM 4ucae MOAHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHBIM OOBEKTaM,
HaxoaALWmMMcA B cOBCTBEHHOCTU (BnaaeHnn) notpebutens.

(n. 3 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4, Mpu paccmoTpeHun TpeboBaHM noTpebuTens o BO3IMELEHUU YBbITKOB, MPUYNMHEHHBIX
HEeJ0CTOBEPHON MM HEAOCTaTOYHO MOAHOW MHbOopmauuen o ToBape (paboTe, ycayre), HeobxoamMmo
NCXOANTb M3 NPEeAnoNoXKeHUsa 06 oTcyTCTBUKM Yy noTpebuTena cneumanbHbiX MO3HAHUA O CBOMCTBAX U
XapaKTepUCTMKax ToBapa (paboTbl, ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHWUTENA, NPOAJAABLA, YMNOJHOMOYEHHOMW
OpraHM3auum WaM YNONHOMOYEHHOr0 WHAMBUAYA/NbHOTO NpeAnpuHUMaTens, MMNopTepa) 3a
HapyLweHue Npas noTpebutenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuTenein M3rotoBMTeNb (MCNOAHUTENDL, NPOAABEL,, YNOAHOMOYEHHan
OpraHMsaumMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA NpeanpuvHMMaTeNb, MMMNopTep) Hecet


https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100030
https://login.consultant.ru/link/?req=doc&base=RZR&n=303537&dst=100035
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100044
https://login.consultant.ru/link/?req=doc&base=RZR&n=131885&dst=100100
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100045
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100064

OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UAN AOTOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. ECiM MHOEe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MOTPebuTento, nogaexar
BO3MELLEHMIO B MOJHON CyMMe CBEPX HEYCTOMKM (NeHwu), yCTaHOBEHHOM 3aKOHOM WU L0TOBOPOM.
(n. 2 B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTolKu (neHn) wn Bo3MelleHWe YBbITKOB He O0CBOOOXAAlT WM3roToBUTENS
(ucnonHuTens, npoaasua, YNOJHOMOYEHHYIO OPraHU3auuio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHUMmaTens, UMnNopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX HA Hero 0653aTesIbCTB B HaType nepes,
noTpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuTe/Ib (MCNONHUTENL, NPOAABEL,, YNOJIHOMOYEHHAA OPraHU3aLMA UK YNIONHOMOYEHHbI
WHAMBUAYANbHbIV NPeanpUHUMaTENb, UMMNOPTEP) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 32 HEUCTONIHEHWE
06A3aTeNbCTB MM 3@ HeHagnexKallee UCnosHeHue 06A3aTeNbCTB, eCM AO0KaXKeT, YTO HeucnosHeHue
06A3aTeNbCTB AN UX HEHaZ/eXKallee UCNOIHEHWE NMPOU30LWIO0 BCAeACTBUE HEMPEOoLOMMON CUAb, a
TaK¥Ke No MHbIM OCHOBAHMAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-P3)

5. TpeboBaHua notpebutens o6 ynnate HeycTOWKKU (NeHW), NpesyCMOTPEHHOM 3aKOHOM WM
[OroBOPOM,  MOAJIeKaT  YAOB/JETBOPEHUIO  WU3roToBUTENEM  (MCMOAHWTENEeM,  MPOAABLOM,
YNONHOMOYEHHON OpraHusaumein WAM YNOAHOMOYEHHBIM WHAMBUAYANbHBIM NPeAnpUHUMATENEM,
MMMNOPTEPOM) B f,06POBOILHOM MOPALKE.

(B pea. PeaepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-P3)

KoHcynbTtaHTlAOC: npumeyaHue.
O BbIAB/MIEHUM KOHCTUTYLLMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. NMoctaHoBneHne KC PO ot
26.12.2024 N 59-11.

6. Mpu ypoBneTBopeHUM cyaom TpeboBaHUI NOTPebUTens, YCTaHOBAEHHbIX 3aKOHOM, Cy4
B3bICKMBAeT C W3roToBUTeNa (MCNoNHWUTens, npoAasua, YNOAHOMOYEHHOW OpraHuM3auuu  Uau
YNOAHOMOYEHHOTO WHAMBUAYANbHOrO NpeAnpuHUMaTEns, umnoptepa) 3a HecobnwogeHve B
[06poBONIbLHOM MNOpAAKe YAOBAETBOPeHMA TpeboBaHWI noTpebutens wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM Cya0oM B Nonb3y noTpeburens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn ¢ 3asaBneHuem B 3alWuTy npas I'IOTpE6MTEJ'IF| BbICTYNatoT 06LI.I,ECTBEHHbIe O6'b€LI,MHEHWr'|
I'IOTpE6MT€I'I€l7I (VIX accoumnauun, COIO3bI) U OpraHbl MECTHOTO CamoynpasaeHna, NATbAeCAT NPOLLEHTOB
CYMMbI B3bICKAaHHOIO LLITpad)a nepevyncnAarTca yKasaHHbIM 06'be,£l,VIHeHVIFIM (MX accoumnaumam, COPO3aM)
U OpraHam.

Cratba 14. UmyLLecTBeHHaA OTBETCTBEHHOCTb 33 BpeZ, NPUYUHEHHDIN BCNeACTBME HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA W3HM, 340POBbI0 WAM UMYLWECTBY noTpebutensa BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELENTYPHbIX AN MHbIX HeQocTaTKoB ToBapa (paboTsl, ycayrm),
NOANEXKUT BO3MELLEHMIO B NOAHOM 06beMe.

2. NpaBo TpeboBaTb BO3MelLEeHNA Bpeaa, NPUINHEHHOrO BCeACTBME HEA0CTaTKOB ToBapa (paboTsl,
ycnyru), npusHaetca 3a obbiMm NOTEpneBlWIMM HE3aBMCMMO OT TOTO, COCTOA/J OH B [AOFOBOPHbIX
OTHOLLEHUSAX C NPOAABLLOM (MCNONHUTENEM) NN HET.

3. Bpes, I'IpW-IMHGHHbIVI XKU3HU, 300P0BbLIO TN UMY LLLECTBY I'IOTpE6MTe}'IH, noanexXumut BoamelleHuto,
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€cnu Bpesd NPUUYNHEH B TeYeHMe YCTaHOBAEHHOMO CPOKa CAy»Kbbl MK CPOKa rogHoCTH ToBapa (paboTbl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0MKEH ObiTb YCTAHOBAEH B COOTBETCTBUWM C NMyHKTamu 2, 4
CTaTby 5 HacTosALLero 3akoHa CPOK CAYXKObl AN CPOK FOAHOCTU, HO OH He YCTAaHOBJIEeH, IMbo NoTpebuTento
He Obls1a NpeaocTaBiaeHa MNoAHaA U AOCTOBEPHAnA MHPOPMALMA O CPOKe CAYXKObl MM CPOKE rogHOCTH,
nmbo notpebutenb He 6611 NPOMHPOPMNPOBAH O HEOBXOANMbBIX AENCTBUAX MO UCTEYEHMM CPOKA CNYKObI
WX CPOKa FOAHOCTU M BO3MOXKHbIX MOC/NEeACTBUSX NMPU HEBLINOJIHEHWM YKa3aHHbIX AeNCTBUIA, 1Mbo ToBap
(pe3ynbrat paboTbl) NO UCTEYEHMM STUX CPOKOB NPeACTaBAseT ONacHOCTb A5 KU3HWU U 340Pp0BbA, Bpes,
NoANEXKUT BO3MELLEHWNIO HE3aBUCMMO OT BPEMEHM ero NPUYNHEHUA.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cootBeTCcTBUM C NyHKTOM 1 cTaTbu 5 HacTosAwero 3akoHa U3roToBuTeNb (MCNONHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CcNyKbbl, Bpes NOAEKUT BOSMELLEHUIO B C/TyYae ero npuiMHeHus B
TeyeHue AecATH IeT co AHA Nepegadn Toapa (paboTbl) NoTpebuTento, a ecnn aeHb nepesadm ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHWA TOBapa (OKOHYaHUSA BbINOAHEHUA PaboThl).

Bpes, NPUUYMHEHHbIN BCIEACTBME HEAOCTATKOB TOBAPA, NOA/ENKMT BO3MELLEHUIO NMPOAABLLOM UK
M3roToBMTENEM TOBaPa NO BbIGOPY NOTEpPNEBLLErO.

Bpe,u,, FIpVI‘-IMHGHHbIVI Bcneacrsme HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexXmt BO3MeELLEHUIO
UCNONTHUTENEM.

4. N3roToBuTenb (VICI'IOJ'IHVITefIb) HeCeT OTBETCTBEHHOCTb 3a Bpen, Flpl/l‘-IVIHeHHbIﬁ KU3HWN, 300pPOBbLIO
nnn nmyecrtay I'lOTpe6MTe}1F| B CBA3U C UCNOJ/Ib30BaHNEM MaTEPUNANOB, O60py,CI,OBaHMFl, UHCTPYMEHTOB U
MHbIX CpeacTs, HeO6XOAMMbIX Ana npoun3soacrtea TOBapoB (BbII'IOﬂHEH nAa pa60T, OKa3aHuA YCJ'IYI'),
HE3aBNUCMMO OT TOro, NO3BOJIAN YPOBEHDb HAYYHbIX N TEXHUYECKUX 3HaHUM BbIABUTb X 0cObble CBOMCTBA
UNnN HET.

5. U3rotoBuTtens (McnonHWTeNb, NpoAaBel,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN LOKaXKeT,
4TO Bpes NPUYNHEH BCIEACTBUE HENPEOAONNMOM CUAbI UM HApyLUEeHWSA NOTPebuTenem ycTaHOBIEHHbIX
NpPaBua UCMOb30BAHWA, XPAaHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTsbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro spega

MopanbHblli  Bpes, NPUYMHEHHbIW noTpebutento BCAeACTBME HAPYWEHUA W3FOTOBUTENEM
(ucnonHuTenem,  nNpoAaBUOM,  YNOJHOMOYEHHOM  OpraHusauuen WA YNOSIHOMOYEHHbIM
MHAMBUAYANbHBIM NPeanpUHMMaTENEM, UMNOPTEPOM) NPAB NOTPEOUTENA, NPEAYCMOTPEHHbIX 3aKOHAMM
M NpPaBoOBbIMM aKTamun Poccuiickolt Gepepaummn, peryampyowmmmn oTHOWEHMA B 061acTU 3aWmUTbl Npas
notpebutenen, NOSNEXUT KOMMEHCALMM NPUUMHUTENEM Bpeda MNPU HaanuMM ero BWHbl. Pasmep
KOMMEHcauMM MOpPasbHOrO BpeAa onpeaenseTca CyaOM M He 3aBUCUT OT pasmepa BO3MELLEHUA
MMYLLECTBEHHOTO Bpea.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

KomneHcauyma MOpPasIbHOro Bpeaa OCyLWeCTBAETCA HE3AaBUCMMO OT BO3MELWLEHNA MMYLLLECTBEHHOIO
Bpena  NOHeCeHHbIX I'IOTpe6MTEJ'IEM y6bITKOB.

Cratba 16. HegonycTumble ycnoBua A0roBopa, yluiemasiouMe npasa notpebutens, sanpetbl u
0653aHHOCTU, Hanaraemble Ha NpoAasua (MCcNoNHUTeNA, BNagenblLa arperaTopa)

(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTUMbIMW YCNOBMAMM [OrOBOPa, YLWEMAAOWMMKU MNpaBa noTpebutens, ABAAOTCA
YCN0BMA, KOTOpble HapyLwatoT NpaBMAa, YCTaHOBAEHHbIE MEXAYHaPOAHbIMU A0roBopammn Poccuiickoi
depepaumn, HacTOALWMM 3aKOHOM, 3aKOHaMM U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMK MHbIMU
HOPMaTMBHbIMM MPABOBLIMK aKTamm Poccuiickoin Pegepaunn, peryanmpyowmmm oTHoWeHMA B 061acTy
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3alWmMTbl NpaB noTpebuteneir. HegonyctMmbie yCcnoBUS AOroBopa, yllemaawouwme npasa notpeburens,
HUYTOKHbI.

Ecnn BKAtOYEHME B AOTOBOP YC/IOBUM, YILEMIAIOWMX NPaBa NoTpebuTensa, NoBAEKAO NPUYNHEHUNE
ybbITKOB MOTpebuTento, OHM MnoanexkaT BO3MELLEHUIO NPOoAaBLOM (M3roToBUTENEM, UCMOJNHUTENEM,
MMMNOPTEPOM, BNaZieNbliem arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbei 13 HacToAllero
3aKoHa.

TpeboBaHMe NOTPebUTENA O BO3MELLEHNWN YObITKOB NOANEKUT YA0BNETBOPEHUIO B TEYEHUE AECATU
OHeN co gHA ero npeabaBAeHUA.

KoHcynbTaHTlAOC: npumeyaHue.

MonoxeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOWME NepedeHb HeAoMyCTUMbIX
YC/IOBUIM [0roBOpa, YLWEMAWMX npaBa noTpebutens, pacnpoCcTPaHAKOTCA HA OTHOLIEeHMUS,
BO3HMKLIME U3 paHee 3aKA0YEeHHbIX 40r0BOPOB.

2. K HegonycTUmbIM YCI0BMSAIM 4,0M0BOPA, YLLEMAAIOLWMM Npasa NnoTpebuTens, oTHoCATCA:

1) YCNoBUA, KOTOpble NpeaoCTaBaAOT NpoaaBLy (VI3FOTOBI/IT€I'II-O, NCNosIHUTENo, YI'IOI'IHOMO‘-IeHHOﬁ
opraHunsaunm Mam ynoJIHOMOYeHHOMY UHOMBUAYaA/IbHOMY NMPEONPUHUMATENIO, UMNOPTEPY, Baageibuy
arperaTopa) NnpaBo Ha OAHOCTODOHHMﬁ OTKa3 OT WcrnosiHeHMa obasaTenbcTBa MM OOHOCTOPOHHEE
n3meHeHune YCI'IOBVII‘/JI obA3aTenbCTBa (npe,u,meTa, LUeHbl, COOKa U UHbIX COMNMacCoOBaHHbIX C I'IOTpEGl/ITeIIEM
YCI'IOBMVI), 3a UCKAw4YeHnmem cnydyaes, €C/IM 3aKOHOM WJIM UHbIM HOPMAaTUBHbIM NMPaBOBbIM aAKTOM
Poccuiickoi CDe,u,epau,MM npeaycmoTpeHa BO3MOXXHOCTb NpeaocTtaB/ieHnAa 40roBopom Takoro npasa,

2) ycnoBus, KOTopble OrpaHUYMBatOT NPaBo NoTpebuTenn Ha cBO6OAHbLIN BbIGOP TEPPUTOPUANBHOM
NOACYAHOCTM CNOPOB, NPeAYCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacTosAwero 3aKoHa;

3) ycnoBuA, KoTOpble YCTaHaBAMBAlOT ANA noTpebutens wTpadHble CaHKUMKM WAN  UHble
06A3aHHOCTU, NPenATCTBYOLWMe cBOOOAHOM peanm3aumm npasa, yCTaHOBAEHHOO CTaTbel 32 HaCTOALWErO
3aKoHa;

4) YCN0BUA, KOTOpPblE NCKNKOYAKOT WU OFrPaHUYMUBAOT OTBETCTBEHHOCTb NPOAaBLa (VI3I'0TOBMTEJ'I$1,
NUCNOTHUTENA, yI'IOJ'IHOMO‘-IeHHOﬁ opraHunsauumn nnn YNO/THOMOYEHHOIO nHaAnBnAyaabHOro
npeanpunHmnmartena, MMnNopTtepa, BaAeNbua arperaTopa) 3a HeWucnonHeHme WM HeHaanexaulee
ncnonHeHne 0b6a3aTenbCTB Mo OCHOBaHUAM, HE NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBiMBatoT NpnobpeTeHne oaHMX ToBapos (paboT, ycnyr) ob6s3atenbHbIM
npuobpeTeHNeM WHbIX ToBapoB (paboT, ycayr), B TOM 4Yucae nNpeaycmaTpuBaloT ob6s3aTenbHoe
3aK/Il0YEHME MHbIX OFOBOPOB, EC/IM MHOE HE NPEeAYyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpble NPeAyCMaTPMBAlOT BbINOAHEHME AO0MONHUTENbHbIX PaboT (oKasaHue
AONOHUTENbHbIX YCAyr) 3a naaTy 6e3 nonyyYeHus cornacus notpebutens;

7) ycnoBua, KoTopble OrPaHWYMBAIOT yCTaHOB/EHHOe cTaTbelt 16.1 HacToslero 3akoHa NpaBo
notpebuTensa Ha Bblbop cnocoba u popmbl onnaTbl TOBapoB (paborT, ycayr);

8) ycnosua, KOTopble COAEP!KaT OCHOBAHWA AOCPOYHOrO PACTOPXKEHMA A0roBOpa no TpeboBaHMIo
npogasua (McnonHWTeNA, Bnajenbua arperatopa), He MPeAYyCMOTPEHHble 3aKOHOM WAM  WHbIM
HOPMaTMBHbIM NPaBOBbLIM aKTOM Poccuiickoit Peaepaumu;

9) ycnoBua, KOTOpPble YMEHbLUAIOT pa3mep 3aKOHHOW HeYCTOMKMY;

10) ycnosua, KoTopble OrpaHMYMBaloT npaso Bblbopa Buaa TpeboBaHWIA, NPeLyCMOTPEHHbIX
nyHKTOM 1 cTatbM 18 m nyHKTOM 1 cTaTby 29 HacToAwWero 3aKoHa, KOTOpble MOTYT 6bITb NPeabABAEHbI
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npogasuy (M3roToBUTENO, MWCMOJHUTENO, YNONHOMOYEHHOW OpraHusauunm WA YNoAHOMOYEHHOMY
WHAMBUAYANIbHOMY NpPeanpuHMMATEN0, UMNOPTepy) Npu npogaxke ToBAapOB (BbiNoJHEHMM pabor,
OKa3aHWW YCyr) HeHaa/1exKalllero KauyecrBa;

11) ycnoBsusA, KoTopble ycTaHaBAMBalOT 06s3aTeNbHbIA A0CyAebHbIM NOPAAOK PaCcCMOTPEHUSN
CNOpPOB, eC/IM TaKOM NOPAAOK HE NPEeLYCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAlOT A4 MoTpebutens 065A3aHHOCTb MO  A0Ka3blBaHMIO
onpegaeneHHbIX 06CToATEeNbCTB, pems A0Ka3blBaHMA KOTOPbIX 3aKOHOM He BO3/10XKeHO Ha noTpebuTens;

13) ycnosus, KOTopble orpaH1MYMBaloT NoTpebuTena B cpeacTsax U cnocobax 3amTbl HapyLLEHHbIX
npas;

14) ycnoBus, KoTopble CTaBAT YA4,0BETBOPeHUE TpeboBaHUt NnoTpebuTeneli B OTHOWEHUM TOBapoB
(pabor, ycnyr) ¢ HepocTaTKaMM B 3aBUCMMOCTb OT YC/IOBMIA, HE CBA3AHHbIX C HEAOCTaTKaMu TOBApOB
(pabor, ycnyr);

15) MHble ycnoBMSA, HapylwalowmMe MpaBuaa, YCTAaHOB/NEHHbIE MEXAYHAPOAHLIMU AOroBOpPaMu
Poccuiickoli depepaunn, HACTOALWMM 3aKOHOM, 3aKOHAaMM U MPUHUMAEMbIMU B COOTBETCTBUWN C HUMM
WHbIMW HOPMATUBHLIMW MPABOBLIMK akTamu Poccuitickoit depepaunm, peryavpyrowmmMmm OTHOLWEHMUSA B
obnacTtu 3awWwmTbl NpaB NnoTpebuTenen.

3. Mpogasel, (McnonHuTenb, BAaAesnel, arperatopa) He BMpaBe OTKa3blBaTb B 3aK/HOYEHUM,
MCMOSIHEHUN 4,0TOBOpPA, Hamnpas/eHHOro Ha NpuobpeTeHne ofHMX TOBapoB (paboT, ycayr), No npuumHe
OTKa3a noTpebutens B NpMobpeTeHnn MHbIX TOBApOB (paboT, ycayr). YO bITKKM, NPUYMHEHHbIE NoTpebuTento
BCNEACTBME HapylleHMA ero npaBa Ha cBobogHbl Bbibop TOBapoB (pabot, ycayr), Bo3meLlatoTcs
NpoAaBLOM (MCNoNHUTENEM, BAZENbLEM arperaTopa) B NoJIHOM obbeme.

3anpelaeTcs ygosneTsopeHune TpeboBaHnit notpebuteneit B oTHoweHUM ToBapoB (paborT, ycayr) ¢
Hef,0CTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YC/I0BUIA, He CBA3AHHbIX C He4,0CTaTKaMm TOBapoB (pabor, ycnyr).

3anpewaeTca OTKa3 B 3aKNHOYEHWM A40rOBOpPa M BO BHECEHWM W3MEHEHWI B LOroBOp B CAydae
NPaBOMEPHOro yKasaHWs noTpebutenem Ha HegoNnyCTMMble YCOBUA A0rOBOPA, YLLEMAAOWME NpaBa
noTpebuTens, B LEeNAX UCKAOYEHUA Taknx ycnosuit. Mpu npegbasneHumn notpebutenem tpebosaHua ob
WCK/IIOYEHUN W3 [0roBOPa HeAOoMyCTUMBbIX YC/OBMIA [0roBOpa, YWEMAAWMX npaBa notpebutens,
YKasaHHoe TpeboBaHMe NOoANEKUT PACCMOTPEHUIO B TEYEHME AECATU AHEN CO AHA ero NpeabABieHnn C
06s3aTeNbHbIM M3BeLLeHMEM NOTpebuTeNa o pesynbTatax PaCCMOTPEHUS U MPUHATOM MOTUBMPOBAHHOM
pelleHnn No CyLecTBy yKasaHHoro TpebosaHus.

Mpopasew, (McnonHUTENb, BNajenel, arperatopa) He BnpaBe 6e3 noayyYeHus cornacus notpeburens
BbIMONHATL A0MNOAHUTENbHbIE PaboTbl (OKasbiBaTb AOMNOMHUTENbHbIE YCAYrM) 3a naaty. [oTpebutens
BNpaBe OTKa3aTbCA OT onaaTbl TakMx paboT (ycayr), a ecam OHM onnadyeHbl, BNpase notpebosaTtb OT
npoaasua (McnofHUTeNs, BAagebla arperatopa) Bo3spaTa ynaayeHHO! CyMMbl.

Cornacve noTpebutensa Ha BbINOJAHEHWE AOMNOAHUTENbHbLIX PAaboOT (OKasaHWe AONOAHUTENbHbIX
ycayr) 3a nnaty opopmaseTcAa NpoAasBLoM (MCNonHUTeNeM, BAaAeNbLEM arperatopa) B NMUCbMEHHOM
dopme, ecam MHOE He NpeaycMOTPeHo 3akoHoM. O6A3aHHOCTb A0Ka3aTb Ha/MYMe TaKoro Cornacua uam
06CTOATENLCTBA, B CU/Y KOTOPOro TaKoe Corlacue He TpebyeTcs, Bo3naraeTca Ha npogasua (McnonHuTens,
BNagenbLa arperaTopa).

4. Mpogasey, (McnonHUTenb, BRajeneu, arperatopa) He BhpaBe OTKasbiBaTb nNoTpebutenio B
3aK/II0YEHMM, UCNOAHEHUM, USMEHEHMM NN PACTOPIKEHUN A0TOBOPA C NOTPebuTeNnem B CBA3UN C OTKa3oM
noTpebutens nNpeaocTaBUTb MEpPCOHabHble AaHHblE, 33 WUCKAOYEHWEM ciay4vaeB, ecinm 06A3aHHOCTb
npeaocTaBAeHUA TaKMX AaHHbIX NPeaycMOTPeHa 3aKoHoAaTenbcTBom Poccuiickoit Pegepauun nau
HenocpeaCTBEHHO CBA3aHa C UCMONIHEHWEM A0rOBOpPaA C NoTpebutenem.
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Mpu npegbasneHnn notpebutenem TpeboBaHUA 0 NPeaoCTaBAEHUN MHPOPMALMM O KOHKPETHDIX
NPUYNHAX W MNpPaBOBbIX OCHOBAHWAX, onpeaenarWwnMxX HeBO3MOXXHOCTb 3aK/lo4eHunA, UCNONHEeHWUA,
n3mMeHeHnAa Unn pactopXeHmnAa gorosopa bes npeaocraBneHnA NepcoHa/ibHbIX AadHHbLIX, B NMUCbMEHHOM
dopme (B Tom uncne B Gopme 31EKTPOHHOIO JIOKYMEHTa) Npoaasel, (McnoaHuTeNb, BAagenel, arperatopa)
OO0/MKEeH NpeaocTaBUTb Takylo MHGOPMaLMIO B TEYEHUE CEMU AHEN CO AHA NpPeabsBAEHUA YKa3aHHOro
TpeboBaHus.

MpopaaseLl, (McnonHUTENb, BAaZeNeL, arperatopa) npeaocrasaset MHGoOpMaLMio NoTpebuTento B Toi
dopme, B KOTOpoOM MnpeabsasBieHO TpeboBaHWe noTpebutena o npenoctaBieHunM uHPopmauum o
KOHKPETHbIX MNpPUYMHAX W MNPaBOBbIX OCHOBAaHMUAX, OMNPEAENAILINX HEBO3MOXHOCTb 3aK/IUYeHUs,
WUCMNOJIHEHUS, N3MEHEHMA WM PACTOPIKEHUS AoroBopa 6e3 npeaocTaB/NeHUs MEepPCoHasbHbIX AaHHbIX,
€C/IM MHOE He YKa3aHOo B 3TOM TpeboBaHUM.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA O NPeaocTaBAeHUN MHGOPMALIUM O KOHKPETHbIX
nNpUYMHaX W MPaBOBbIX OCHOBAaHWAX, OMNPeAeNAoWMX HEBO3MOMHOCTb 3aKNOYEHUA, WCMNOHEHUSA,
W3MEHEHUA UK PaCTOPXKEHUA [0roBopa 6e3 NpefocTaBieHNa NePCoOHabHbIX AaHHbIX, B YCTHOW popme
Takas MHbopMaLMA AOMKHA BbITb NpeaoCcTaBAeHa He3aMea/IMTeNbHO.

Cratba 16.1. ®opmbl U NOPAJOK oNAaTbl NpU NpoaaXKe ToBapoB (BbiNnosHeHUM paboT, OKasaHUU
yenyr)

(sBegeHa PenepanbHbiMm 3akoHOM OT 05.05.2014 N 112-3)

1. Npogaasew, (McnonHWUTENb, BAaAeeL, arperaTopa B C/ly4ae UCMob30BaHWA B CBOEW AeATeNbHOCTU
Ha/NIMYHbIX pacyeToB ¢ NnoTpebuTtenem) ob6s3aH obecneymTb BO3IMOXKHOCTb ONIaTbl TOBApoB (pabor, ycayr)
NnyTeEM MCMOMb30BAHWUA HALMOHA/bHbLIX MAATEKHbIX MHCTPYMEHTOB, @ TaKKe Ha/MYHbIX PacyeToB Mo
BblbOpYy noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

0O6a3aHHOCTb 0b6ecneunTb BO3MOXHOCTb OMJaThl TOBapoB (paboT, ycayr) ¢ Mcnoab3oBaHUEM
HaUMOHaNbHbIX NAATEXHbIX WMHCTPYMEHTOB B pamKax HaLMOHANbHOW CUCTEMbl NAATEXKHbIX KapT
pacnpocTpaHsaeTca Ha npogasua (McnonHWTens, Bnafdenbla arperatopa), Yy KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHMA YCAYr) 3a NpeALecTBYOWMIA KaneHaapHbIi rog,
npesbilWaeT ABaaLaTb MUANNMOHOB pybaeit.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecam mecTo onnatbl ToBapoB (paboT, yciyr) Haxo4AWUTCA B MeCTe, rae He NpesocTaBAAloTCA yCayru
[OCTyNa K NOABUMKHOW paaunoTenedoHHOM cBA3M U (MAKM) cpeacTBam KOMIEKTMBHOIMO A[ocTyna K
MHOPMaLMOHHO-TENIEKOMMYHMKaLMOHHOM ceTn "UHTepHeT", npogasel, (McnonHuTeNb) ocBoboxaaeTca
oT ob6A3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOMKHOCTb OnNiaThl ToBapoB (paboT, ycayr) c
MCMOb30BaHMEM HaLMOHA/IbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasey, ocBoboxaaeTcs oT 06A3aHHOCTM obecneynTb BO3MOMKHOCTb OMAaTbl TOBApOB C
MCMNOMb30BaHMEM HAUMOHA/bHbIX MNATEXKHbIX MHCTPYMEHTOB B TOProBOM O6beKTe, BbipyyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MeHee MATM MWUAIMOHOB pybneld 3a npeawwecTBYOWMA
KasieHAapHbI roa,.

(n. 1 B pen. depepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. OnnaTta TOBapoB (paboT, ycnyr) MOXeT MNpoM3BOAMTbCA noTpebuTenem B COOTBETCTBUM C
YKasaHMeM npojaBua (MCNONHUTENs) NyTeM pacyeToB 4Yepe3 Cy6bEeKTOB HaLMOHANbHOM MAaTEKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHMEe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoit depepaumm O HaUMOHANLHOW MNATEKHOM CUCTEME, €CAN WMHOE He YCTaHOB/IEHO
denepanbHbIMM 3aKOHAMM UAN MHBIMU HOPMATUBHbIMW NPaBOBbIMM akTamu Poccuitickoin Peagepauun.

3. MNMpu onnaTe ToBapoB (paboT, yCAyr) HaAMYHBLIMKU AEHEXKHbIMU CpeacTBaMM 06s3aTenbCTBa
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notpebutens nepes npogaBuUom (MCNoAHUTeNeM) No onsate ToBapoB (paboT, ycayr) cumTatoTca
WCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS Ha/IMYHbIX AEHEKHbIX
CPeAcTB npopgaBuy (McnonHuTento) nAMbo nAaTeXHOMY areHTy (cybareHTy), ocywecTBAsloLEeMY
OEATENIbHOCTb MO NPUEMY NaTeXKen GU3nYecKmx auL,

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepesoga NpeaocTaBaaeMbix NoTpebuTenem HamyHbIX
OEHEeXHbIX cpeacTB 6e3 OTKPbITUA BAHKOBCKOro cyeTa 06A3aTeNbCTBa NoTpebutens nepes nNpoaaBLOM
(ncnonHuTenem) no onnate ToBapos (paboT, ycayr) cHUUTAIOTCA UCMONHEHHLIMW B pa3mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHECEeHWs noTpebuTenem HaaUuyHbIX AEeHEXHbIX CPeAcTB KpeauTHOM
opraHM3aumnmn Mbo 6aHKOBCKOMY MaTEXHOMY areHTy (cybareHTy), ocyw,ecTBAAIOWMM AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit Pegepaumm o HauMOHaNbHOM NAATEKHOM cCUCTEME.

Mpwu onnate ToBapos (paboT, ycayr) nyTem nepeBofa AEHEXKHbIX CPEACTB B paMKax NPUMEHAEMbIX
dopm 6e3HanuuHbIX pacyeToB obs3aTeNbCcTBA NOTPebUTens nepes nNpogaBUOM (McrnonHWUTenem) no
onsiate ToBapoB (paboT, ycayr) cYUTaloTCs UCMONHEHHbIMM B CYMME, YKa3aHHOM B PacrnopsiKeHUu o
nepesofie AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPKAEHUSA €ro WCNoJHeHWUA obCay»KuBatoLLe
notpebuTensa KpeguTHOM opraHnsaLmen.

4. Npu onnate ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENID) 3aMnpeLLeHo yCTaHaB/IMBaTL B
OTHOLLEHMM O4HOTO BUAA TOBAPOB (PaboT, ycayr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba Ux onaathbl
NocpPeaCcTBOM HA/IMYHbIX PACYETOB UM B PaMKax NpumeHsembix Gopm Be3HaIMYHbIX PacyeTos.

5. Mpopasel, (MCNoONHUTENb) HeceT OTBETCTBEHHOCTb 3@ BO3HUKILIME Y NoOTpebutens ybbITKM,
BbI3BaHHble HapyLweHMem TpeboBaHUIM NyHKTa 1 HacToAWEen CTaTbu.

CraTtba 17. CypebHan 3awmTta npas notpeburenei

1. 3awmTa npaB noTpebuTenelt ocyLwecTBAAETCA CyA0M.

3awmMTa npaB noTpebuTeneit  ycayr, OKasblBaeMbIX (GUHAHCOBbBIMW  OPraHU3aLUAMM,
OpraHM3yLWMMM B3aMMOAENCTBME C YNONHOMOYEHHbIM NO NpaBam NoTpebuteneit pUHaHCOBLIX YCAYT B
cooTtBeTcTBUU ¢ PeaepanbHbiM 3aKoHOM "O6 ynosHOMOYeHHOM No NpaBam notTpebutenei puHaHCOBbIX
ycayr", ocylecTsaseTca ¢ 0CO6eHHOCTAMM, YCTaHOBIEHHbIMWN YKa3aHHbIM DeaepanibHbIM 3aKOHOM.
(ab3au BBegeH dPeaepanbHbiM 3akoHOM 0T 04.06.2018 N 133-93)

2. Vickn o 3awwmTe npaB noTpebuTteneit moryT 66iTb NpeabasieHbl N0 BbIGOPY UCTLA B CY4, NO MECTY:

HaXoXAeHWnA opraHn3aunmn, a eCam OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeIVI npeanpunHnmartens, -
€ro XmtenbcCrtea,

KntenbCrea nan I'IpE6bIBaHVIFI ncTua,
3aKNI0YEHNA NN UCNOJTHEHUA A0roBopa.

Ecan MUCK K opraHvsauuu BbiTeKaeT M3 AEeATe/NbHOCTU ee duaAMana UM NpeacTaBUTeNbCTBa, OH
MOXET 6bITb NPEABABNAEH B CyA NO MECTY HaxoXAeHUn ee puamana nam npeacTaBuUTeNbCTBA.
(n. 2 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, MHble UCTUbI MO WCKAM, CBA3aHHbIM C HapylleHMem npaB noTpebutenei,
0CBOOOXKAAOTCA OT ynnaTbl rOCYAapPCTBEHHOM MOLWJ/MHBLI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaunm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLIMTA NPAB NOTPEBUTE/NIEM NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM
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Cratba 18. MpaBa notpebuTtena npyu o6HapyKeHUM B TOBape HeAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

1. NoTpebutens B cnydae obHapyeHMs B TOBape HeAOCTaTKOB, €C/iM OHU He 6bliM OroBOpPeHb!
npoAasLoMm, Mo cBoemy BbiI6opy Brpase:

notTpeboBaTb 3aMeHbl Ha TOBaP 3TOM XKe MapKK (3TUX e moaenun n (Man) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron MapKku (Moaenu, apTMKyia) ¢ COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LieHbl;

noTpe6oBaTb COPa3MEPHOro YMEHbLUEHMWA NOKYMHOM LieHbI;

I'IOTpe6OBaTb He3amen/InTeNbHOro 6e3BO3Me3,ﬂ,HOFO YCTpaHeHMA HeAOCTaTKOB TOBapa WU
BO3MeLlleHNA pacxoaos Ha UX ucnpasjeHue I'IOTpe6VITeI'IEM NN TPETbUM NTNULLOM,

0TKa3aTbCA OT UCMOJSIHEHUA AOrOBOpa Kynau-npogaxu v notpebosaTb BO3BpaTa ynaayeHHOM 3a
TOBap cymmbl. Mo TpeboBaHUIO NPOAABLA M 33 €ro cYeT NoTpebuTesb AOMKEH BO3BPATUTL TOBap C
HeZoCTaTKamMm,

Mpwv aTom NoTpebutens BNpase NOTPebOBaTb TaKKe NOJHOTO BO3MELLEHWUA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MPOAA)KM TOBapa HeHaA/ieXallero KavecTBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTQHOB/IEHHbIE  HACTOALWMM 3aKOHOM A/  YAOBNETBOPEHUS  COOTBETCTBYOWMX TpeboBaHMM
norpeburens.

B OTHOWEHWM TEXHUYECKM C/IOKHOTO ToBapa MnoTpebutenb B ciydyae OOHApPYyXKeHUs B Hem
HeZ0CTaTKOB BMNpaBe OTKa3aTbCA OT MCMOJHEHWs A0roBopa Kynau-npogaskM u notpebosaTb BO3BpaTa
ynaayeHHOM 3a TaKol ToBap Cymmbl b0 NpeabsaBuTb TpeboBaHMeE O ero 3aMeHe Ha TOBap 3TOW e MapKu
(mopenn, apTUKyna) WA Ha TaKoW Ke ToBap APYron mapKu (Moaenun, apTUKyna) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOW LieHbl B TeyeHWe NATHAAUATU AHEN Co AHA nepefayv noTpebuTento Takoro
ToBapa. Mo UCTeYeHUN 3TOro CPOKa YKasaHHble TPebOoBaHMA MOA/EXKAT YAOBNETBOPEHUIO B OGHOM M3
cneayowmx cy4Yyaes:

OGHprmEHMe CylwecCTBeHHOIro He40CTaTKa ToBapa;
HapyweHune YCTaHOB/IEHHbIX HACTOALLUM 3aKkoHOM CPOKOB YCTpaHEHUA HEQOCTATKOB TOBApPa,

HEBO3MOXHOCTb WCMNONb30BaHMA TOBapa B Te4yYeHUe KaxXaoro roaa FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH bonee yem TpMAUaTb AHEﬁ Bcneacrene HEOAHOKPATHOINO YCTpaHEeHUA ero pas3/InYyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM CI0XKHbIX TOBAPOB yTBEp:KAaeTca [paBuTenbcTBom Poccuiickoli Peaepaumn.
(n. 1 B peg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToAwWweW CcTaTbM, NpPeabABAAlOTCA NoTpebutenem
npogasuy /AvMb60 YNONHOMOYEHHOW OpraHM3auumM WAM  YNOJHOMOYEHHOMY MHAMBUAYaNbHOMY
npeanpuHUmaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabaBuTb TpeboBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M MNATOM NyHKTa 1
HacToAWeln CTaTbW, W3roTOBUTENIO, YMOSHOMOYEHHOW OpraHus3auum WaM  YNnoAHOMOYEHHOMY
WMHAMBMAYaNbHOMY NpeanpUHUMATENO, UMNOPTEPY.

(8 pea. PenepanbHbix 3aKOHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

BmecTto npeabABneHUA 3TUX Tp66OBaHMﬁ I'IOTpe6MTe}'Ib Brnpase BO3BPATUTb MU3rOTOBUTENIO UIU
MMNOpPTEPY TOBap HeEHaANEXKaLWLero Kayecrtsa 1 I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a HEro CyMmmbl.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)
4. Ytpatun cuny. - PepepancHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBue y noTpebuTtena KaccoBOro WAM TOBApHOrO 4Yeka AMBO WMHOrO [A0KYMEHTa,
yaocToBepsaowmx ¢GakT M ycloBMA MOKYMKM TOBapa, He ABAAETCS OCHOBAaHMEM pNfA OTKasa B
YAOBNETBOPEHUM €ro TpeboBaHUN.

Mpopasey,  (M3roToBWTE/),  YMOJHOMOYEHHAs  OPraHM3aUMA  WAM  YNOJHOMOYEHHbIW
WHAVBMAYANbHBIN NpeanpuHUMaTesib, MMNopTep 06A3aHbl MPUHATL TOBAP HEHAA/EKALLEro KayecTea y
notpebutens u B cnydyae HeobXooMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4acTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O NMpuYMHAX BO3HUMKHOBEHWA HEAOCTAaTKOB TOBapa npofasel, (M3roToBuTENb),
YNOHOMOYEHHAA OpraHM3aLma AN YNoAHOMOYEHHbIN MHANBUAYAbHbINA NpeanpUuHUMaTeNb, UMMIopTep
06f3aHbl NPOBECTU 3KCMEPTM3y TOBapa 3a CBOM CYeT. JKcnepTusa ToBapa MNPOBOAWUTCA B CPOKM,
YyCTaHOBANEHHble cTaTbaMKM 20, 21 n 22 HactoAwero 3akoHa ANA YA0BNETBOPEHUA COOTBETCTBYHOLLMX
TpebosaHuii noTpebutena. MoTpebuTenb BNpase NPUCYTCTBOBATL NP NPOBEAEHMM SKCMEePTU3bl ToBapa U
B C/ly4ae Hecoracma ¢ ee pesybTaTamMmmn OCNOPUTL 3aKNHOUEHME TaKOW SKCNepTM3bl B cyaebHoM nopagke.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/EHO, YTO €ro HeAoCTaTKU BO3HUKAWU BCeacTBUE
06CTOATENbCTB, 33 KOTOpble He OoTBeyaeT npogasel, (M3rotoBuTenb), NoTpebutens o6sa3aH BO3IMECTUTb
npoaasuy (M3roToBUTENIO), YNOAHOMOYEHHOM OpraHM3aL MM AU YNONHOMOYEHHOMY MHAUBUAYANbHOMY
npeanpuvHUMmaTento, MMNopTepy pacxoAbl Ha MpoBeAeHME 3KCMepTM3bl, a TaKKe CBA3aHHble C ee
nposefeHMeM Pacxodbl Ha XpaHeHue M TPpaHCNoPTMPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopasel, (M3roToBUTENb), YMONHOMOYEHHAA OpraHU3auMa WAM  YNOAHOMOYEHHbIN
UHAMBUAYANbHBIA NpeanpuHMMaTenb, UMNOPTEP OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIM He
YCTaHOB/IEH FrapaHTUIAHbIN CPOK, ecin NoTpebuteNnb AOKaXKeT, YTO OHWU BO3HWKAW A0 nepeAadyu ToBapa
notpebutento naM No NPUYMHam, BO3HUKLLMM 40 3TOF0 MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWEHWN TOBapa, HAa KOTOPbLIA YCTAaHOBAEH FAPAHTUMHLIA CPOK, NpoaaseL, (M3roToBUTEND),
YyNO/IHOMOYEeHHaA opraHn3auma 1AM ynoJHOMOYEHHbIA UHANBUAYANbHbIA NPeAnpUHMMaTENb, UMNOPTEP
OTBeYaeT 3a HeJOoCTAaTKM TOBapa, €C/IM He [OOKaXKeT, YTO OHW BO3HMKAM NOC/ie nepegavm Tosapa
notTpebuTento BCAEACTBME HapylweHUAa noTpebutenem npaBuA  UCMOAL30BAHWUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX L, UIN HEMPEOA0ANMON CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®eagepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. loctaBKa KpynHorabapuTHoOro ToBapa v ToBapa Becom 6onee NATU KUNOrPamMmMOB AN PEMOHTA,
YUEHKN, 3ameHbl U (MAKn) BO3BpaT MX NOTPebUTeNto OCYLLEeCTBAAIOTCA CMAaMM M 33 CYeT NpoaaBua
(v3roToBMTENA,  YNOAHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJAHOMOYEHHOTO  MHAMBMAYA/NbHOIO
npeanpuHumaTtens, umnopTtepa). B cnyyae HemcnonHeHUs 4aHHOM 06583aHHOCTH, a TaK»Ke Npu OTCYTCTBUM
npogasua (M3rotoBMTENsA, YNOAHOMOYEHHOM OpPraHM3auUn WAM YNOAHOMOYEHHOTO MHAMBUAYANbHOIO
npeanpuHUMaTens, MMNopTePa) B MECTE HAaXOXKAEHMA NOTPebUTens gocTaBKa M (M1K) BO3BPAT YKa3aHHbIX
TOBApPOB MOFYT OCYLLECTBAATbLCA NoTpebutenem. MNpu sTom npoaasel, (M3roToBUTENb, YNONHOMOYEHHAA
OpraHMsaumMa MAM  YNONHOMOYEHHbIN WHAMBMAYaANbHbIM NpeanpuHMMaTeNb, umnopTep) obasaH
BO3MECTUTb NOTPEBMTENIO Pacxodbl, CBA3aHHbIE C AOCTAaBKOM M (MM) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 19. Cpoku npeabAsaeHUA notpebutenem tTpeboBaHUii B OTHOLIEHUU HEAOCTAaTKOB TOBapa

1. NoTpebutenc BNpaBe nNpeabABUTb NPeAYCMOTPEHHble cTaTbelt 18 HactosAwero 3aKoHa
TpeboBaHMA K npogasuy (M3roToBMTENtO, YNOAHOMOYEHHOW OPraHUs3auynm WM YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY MNpeanpUHUMATEN0, UMNOPTEPY) B OTHOLWIEHMM HEOOCTAaTKOB TOBApa, €C/IM OHMU
obHapyrKeHbl B TEYEHME FAPAHTUMHOIO CPOKA MJIM CPOKA FrOLHOCTU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWEHMM TOBApPOB, Ha KOTOPblE rAPaHTUNHbIE CPOKM WU CPOKU FOAHOCTU HE YCTAHOB/IEHbI,
notpebuTtenb BNpaBe NpeabABUTbL YKa3aHHble TpebOBaHMA, eCNM HeAOCTAaTKM TOBAapoB OOHApYKeHbI B
Pa3yMHbI CPOK, HO B Npeaenax AByX NeT CO AHA nepenayun nx notpedbutento, ecam bonee anntenbHble
CPOKM He YCTAHOBJ/IEHbI 3aKOHOM WJIU JOTOBOPOM.

(n. 1 B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MapaHTUHbIA CPOK TOBApPa, @ TAKMKe CPOK ero cnybbl MCUNCNAETCA CO AHA nepenayu ToBapa
notpebutento, ecam WHOe He MNpPeaycMoTpeHo JoroBopom. Ecav aeHb nepefayn  yCTaHOBUTb
HEBO3MOXHO, 3TU CPOKMU NCYUCALOTCA CO AHA U3rOTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

[nA ce30HHbIX TOBapoB (06yBM, OAEXAbl M MPOYMX) 3TU CPOKU WCYUCIAIOTCA C MOMEHTA
HaCTyn/JeHns COOTBETCTBYIOWErO CE30HAa, CPOK HACTYMN/IEHUs KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTtamm Pocculickort depepauymn UCXo4A U3 KAMMATMUYECKMX YCIOBMIM MECTa HaxoXKAeHwus
nortpebutene.

Mpu npoaake ToBapoB No obpasuam, Mo MoYTe, a TaKKe B CAy4anX, ec/IM MOMEHT 3aKNoUYeHUs
[OroBopa Kynau-nNpoAaskMm M MOMEHT nepefadym ToBapa MoTpebuTeno He cOBMadaloT, 3TU CPOKMU
WUCYMCNAIOTCA CO AHA [AO0CTaBKM ToBapa notpebutento. Ecnv notpebutenb AulLeH BO3MOXKHOCTU
MCNONb30BaTb TOBap BCAeACTBME 0BCTOATENLCTB, 3aBUCALLMX OT NPoAaBsLa (B YaCTHOCTM, TOBap HY»KAaeTcs
B CNeuManbHOMN YyCTaHOBKe, NOAKNHOYEHUN UK COOPKeE, B HEM MMEIOTCA HeA0CTaTKK), rapaHTUHbIA CPOK
He TeyeT A0 YCTpaHeHUA MNpPoAaBLOM TaKux ob6cToaTenbcts. EcAM fAeHb [0CTaBKM, YCTAHOBKM,
noAKnoYeHnn, cbopkM ToBapa, YCTpaHeHUA 3aBMCAWMX OT npoaasBua o6CToATENbCTB, BCAeAcTBME
KOTOPbIX MNOTpebuTenb He MOXET UCNOo/Ib30BaTb TOBAp MO Ha3Ha4YeHWo, onpeae/iuTb HEBO3MOKHO, 3TU
CPOKM UCYUCNAIOTCA CO AHA 3aKA0UYEHNA A0r0BOPa KYNAU-NPOAaNKM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, MCKAtoYeH. - DegepanbHblit 3aKoH oT 17.12.1999 N 212-P3.

CpOK rogHOCTU TOBapa onpeaenaeTca nepmnoaom, ncHmncnaembim Co gHA U3rotoeseHNA ToOBapa, B
Te4yeHne KoOToporo oH npurogeH K MCNoJsib3o0BaHUIO, NI AaTOﬁ, A0 HacTtynaeHuma KOTOpOVI TOBap npuroaeH
K UCNOJ1b30BaHUIO.

MpoaoNKUTENBHOCTb CpPOKa TOAHOCTM TOBapa [AOO/KHA COOTBETCTBOBATb 06A3aTe/IbHbIM
TpeboBaHMAM K 6e3onacHoCTK ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTVIﬁHble CPOKWU MOTryT YCTaHaB/IMBAaTbCA Ha KOMNAEKTyOWMNE n3aenna n CoCtaBHble 4actu
OCHOBHOrO TOBapa. FapaHTMVlele CPOKM Ha KOoMNneKTytowmne nsaenna n CoCtaBHble YaCTt NCHNUCNAKOTCA B
TOM e nopAaKe, 4To U FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

rapaHTMVIHbIe CPOKWM Ha KOMMNiekTyouwmne n3genma n CoCtaBHble YaCTh TOBapa CHUTAKOTCA pPaBHbIMU
rapaHTmﬁHomy CPOKY Ha OCHOBHOE u3aenune, ecqin MHoe He YCTaHOBJIEHO ,0roBOpoM. B cnyyae, ecau Ha
KOMMieKTywoulee msaenne M CoCTtaBHYO 4aCTb TOBapa B A0rosope yCrtaHOB/IEH FapaHTMVIHbIVI CPOK
MeHbLLel NPOAO/TIKUTENBHOCTHN, YEM FapaHTMﬁHblﬁ CPOK Ha OCHOBHOE€ uUsaenue, I'IOTpe6VITe}'Ib Bnpase
npeabABUTb Tp66OBaHMH, CBA3aHHble C HEOJOCTAaTKaMMN KOMMJIEKTYHOLWEro nsgenna mn COCTaBHOM 4acTu
TOBapa, Npn mnx O6Hapy)KEHVIVI B Te4yeHune I'apaHTMﬁHOI'O CpOKa Ha OCHOBHOE un3aenune, ecin NHoe He
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npeaycMOTPEHO LLOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn Ha KomnnekTytoLee n3genne ycTaHOBAEH rapaHTUIHbINA CPOK Bonbluein NPOoAONKUTENBHOCTH,
YyeMm rapaHTUIHbIN CPOK HA OCHOBHOM TOBap, NOTpebuTenb BnpaBe NpeabABUTb TPeb0BaHWA B OTHOLIEHUM
He[0CTaTKOB TOBapa Npu YC/OBUM, YTO HEAOCTAaTKM KOMMJIEKTYIOLWLErO n3aenma obHapyXKeHbl B TeYeHne
rapaHTUMHOINO CPOKa Ha 3TO M3Ae/ne, He3aBUCMMO OT UCTEYEHMUA FrapaHTUIMHOTO CPOKa Ha OCHOBHOW
TOBap.

4. CpoKM, yKasaHHble B HacTosiLLel cTaTbe, A0BOAATCA A0 CBeAeHUsA noTpebuTtena B uHbopmaLunm o
ToBape, NpPeAoCTaBAseMO NOTPebUTENto B COOTBETCTBUM €O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasx, Koraa npeaycMOTPEHHbIW A,0roBOPOM FrapaHTUIMHBIMA CPOK COCTaBAAET MeHee AByX NeT
W Hef0CTaTKM ToBapa O6HapyKeHbl NoTpebuTenem no UCTeYEeHUU rapaHTUMHONO CPOKa, HO B Npeaenax
ABYX NIeT, NoTpebutens BNpaBe NpeabasuTb NpoaasLy (M3rotoButento) TpebosaHUs, NpeaycMOTPEHHbIE
cTatbeil 18 HactoAlero 3akoHa, ec/n [OKaXKeT, YTO HeL0CTAaTKM TOBapa BO3HWKAWM A0 ero nepefayu
noTpebuTento UAK No NPUYMHAM, BOSHUKLLUMM 4,0 3TOMO MOMEHTA.
(n. 5 BBeageH dPenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-3)

6. B cnyyae BbIiIBNEHWA CYLLECTBEHHbIX HEAO0CTaTKOB TOBapa noTpebuTesnb BNpaBe NpeabsBuTb
M3rotoButeNnto  (YNoJHOMOYEHHOM  OpraHMs3auuu  UAW  YNOJNHOMOYEHHOMY  MHAMBUAYaASbHOMY
npeanpuHumaTtento, umnopTepy) TpeboBaHMe 0 6e3BO3ME3LHOM YCTPAHEHUN TAaKMX HEAOCTATKOB, EC/M
[LOKAKeT, YTO OHM BO3HUKAW A0 Nepesayn ToBapa NoTpebutento uam no npuymMHam, BOSHUKLWKUM L0 3TOro
MOMeHTa. YKazaHHoe TpeboBaHWe MOXKET ObITb NPesbABAEHO, eC/IM HEAO0CTaTKM TOBapa 06HApyXKeHbl No
NCTEYEHUU [BYX JIET CO AHA Nepeaaym ToBapa noTpebuTento, B TeYeHne yCTaHOB/IEHHOro Ha TOBAp CPOoKa
CNYXKObl UK B TEYEHUE LEeCATU NIeT CO AHA Nepesayn ToBapa NoTpebuTento B C/lyyae HeycTaHOBIEHUS
CPOKa cAy»k6bl. Ecn yKaszaHHOe TpeboBaHWe He YA0BNETBOPEHO B TeYeHWe ABaALaTh AHEW CO AHA ero
npeabaABAeHUs noTpebuTenem Uanm obHapy»KeHHbIM UM HeAOCTaTOK ToBapa ABAAETCA HEeyCTPaHUMbIM,
noTpebutens No ceoemy BblibOpy BrpaBe NPeabaBUTb U3rOTOBUTENIO (YNOSHOMOYEHHOW OpraHu3auum
WU YNOAHOMOYEHHOMY UHAMBUAYAbHOMY MPeanpUHUMATENIO, UMMNOPTEPY) MHble NPeayCMOTPEHHbIe
NyHKTOM 3 cTaTbM 18 HactoAwero 3akoHa TpeboBaHMA WAM BO3BPaTUTb TOBAP M3rOTOBUTENIO
(ynonHomMouyeHHOW opraHMsauuMnm MAM YNOAHOMOYEHHOMY WHAMBUAYAZIbHOMY NpeanpuHUMaTeNto,
mmnopTepy) 1 noTpeboBaTb BO3BPaTa yNAa4eHHOW AEHEKHON CYMMbI.

(n. 6 B peqg. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HepoCTaTKOB TOBapa u3rotosuresem (NpogaBuoMm, YNOAHOMOYEHHOW
opraHusauuein an ynoJIHOMOYEHHbIM UHAUBUAYAIbHbIM NpeanpUHUMaTeNeM, MMMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Echmn CPOK YyCTpaHeHNA HEAOCTAaTKOB TOBApPa HE onpeaeneH B NUCbMEHHOM d)oplv\e cornaweHnem
CTOPOH, 3T HEeOOCTATKUN AO0/1XKHbI 6bITb YCTPaHEHblI U3rOTOBUTENEM (npop,aBu,om, YI'IOJ'IHOMO‘-IEHHOVI
OpFaHM3aLI,M€l7I nam  yNnoaHOMOYEHHbIM  UHAUBUAYA/NIbHBIM  NPEANPUHUNMATENEM, VIMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MUHUMANbHbIN CpOK, 06bEKTUBHO HEO6XO,£1,VIMbIl7I Aana nx yctpaHeHuAa C
y4yeTom 06blYyHO npumeHAemoro cnocoba. CpOK YCTpaHEHNA HEeAO0CTAaTKOB TOBaApa, onpep,enﬂelv\blﬁ B
NUCbMEHHOM d)opme cornawieHnem CTopoH, He MOXKET NMPeBbIWAaTb COPOK NATb ,D,Heﬁ.

B cnyuae, ecnm Bo BpemsaA YCTPaHEHUA HeAO0CTaTKOB TOBapa CTaHET OYEBUAHBLIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbI COornalieHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKN4YUTb CornalleHue o
HOBOM CpOKe YCTpaHeHWA HeaoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBbIX ANA YCTPaHeHMA
HeA0CTaTKOB TOBapa 3anacHbIx YacTel (aetanei, matepmanos), 06opygoBaHMA AN NOA06HbIE MPUYMHbI
He ABNAIOTCA OCHOBAHMEM ANA 3aKNHOYEHMA COMMalleHMA O TaKOM HOBOM CPOKe M He 0CBO6OXKAaloT OT
OTBETCTBEHHOCTM 3a HapyLleHMe CPOKa, onpeaeneHHOoro cornaleHem CTOPOH NepBoHaYanbHo.

(n. 1 B8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBapoB AJINTENIBHOIO MO/ZIb30BaHNA UN3NOTOBUTENDb, NpPOAaBeL, nmbo
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YNO/IHOMOYEHHAA OpPraHM3aunsa UAM YNOAHOMOYEHHbIN MHANBUAYANbHBIA NpeanpuHUMaTesb 06A3aHbl
npu npeabasBaeHUM notpebuTenem yKasaHHOro TpeboBaHMA B TPexAHEBHbIM CPoK 6e3Bo3me3gHO
npenocTasuTb NOTPebuTento Ha Nepmos pemMoHTa ToBap AJMTENbHOIO NOMb30BaHMA, 0613 4at0LWNN STUMK
YK€ OCHOBHbIMU NOTPEBUTENBCKMMM CBOMCTBaMM, 0becrneymB AOCTAaBKY 3a CBOM cyeT. [lepeyeHb TOBapoB
O/NTENbHOIo NONb30BaHMA, Ha KOTOPbIe YKa3aHHOe TpeboBaHMe He pacnpOoCTPaHAETCA, YyCTaHaBANBAETCS
MpasuTtenncteom Poccuitickoit ®egepauymu.

(8 pea. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HeOCTAaTKOB TOBapa rapaHTUHbIN CPOK Ha HEro NPoA/IeBaeTcsA Ha Nepuoa,
B TEYEHME KOTOPOro TOBAP HE WMCMO/Ib30BaJICA. YKasaHHbIA NMepuos UCYUCASETCA CO AHA obpalleHus
notpebutena c TpeboBaHnem o6 ycTpaHeHWMM HeLOCTaTKOB TOBapa 40 AHS Bbl4ayu ero No OKOHYaHWUM
pemoHTa. [pu Bblgaye TOBapa M3roToBMTENb (MpogaBsel, YMOAHOMOYEHHAs OpraHu3aums Wau
YMNO/IHOMOYEHHbI  UHAMBUAYANbHLIA  NpeanpuHMMaTeNb, WMNopTep) 06A3aH  NpefocTaBUTb B
nUcbMeHHON popme noTpedbutento MHbopmaumio o aate obpaleHua notpebutena ¢ TpebosaHnem 06
YCTpaHeHWn OBOHapyXKeHHbIX UM HeAO0CTaTKOB TOBApa, O AaTe nepefayu ToBapa noTpebutenem gns
YCTPaHeHWs He#OCTAaTKOB TOBapa, O AaTe YCTPAHEeHWs HeAOoCTaTKOB TOBapa C WX OnucaHuem, ob
MCMO/Ib30BAHHbIX 3aMacHbIX YacTAX (AeTansx, matepuanax) U o Jate BblAayu ToBapa NoTpedbutento no
OKOHYaHWUW YCTPaHeHMA HeL0CTaTKOB TOBapa.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. MNpu ycTpaHEeHUN HeAOoCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMEKTYIOLWEro usgenmsa uam
COCTaBHOWM YacTW OCHOBHOIO M34e/MA, Ha KOTopble YCTaHOBJIeHbl rapaHTUHbIE CPOKW, Ha HOBble
KOMMAEKTYlollee uU3genne UAM COCTaBHYH YaCTb OCHOBHOMO M34eNvA YCTaHaB/MBAETCA rapaHTUMHbIN
CPOK TOW 3Ke NPOAO/MKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMJIEKTYoLLEee U3aenme AN COCTaBHYH YacTb
OCHOBHOTO M34e/1A, eCNU UHOE He NPeaycMOTPEHO A0roBOPOM, U rapaHTUIAHBINA CPOK MCUMCAAETCA CO
[AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHag/exKawero Kayectsa

1. B cnyyae obHapyKeHus noTpebutenem Heg0CTaTKOB TOBapa M nNpeabasaeHMsA TpeboBaHua o ero
3aMeHe npopgasel, (M3roToBMTENb, YMNOJNHOMOYEHHAA OPraHM3auMs WM YNOJHOMOYEHHbI
WHAMBUAYANbHbIM NPeanpuHMMaTeb, MMNnopTep) 06A3aH 3aMeHUTb TaKol TOBap B TEYEHUE CEMU OHEN
CO AHA NpeabaABieHUn YKazaHHOro TpeboBaHMA NoTpebutenem, a Nnpu HeobxoaMMOCTU A0NONHUTENbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTENEM, YNIONHOMOYEHHOM OpraHM3aumein uam
YMNOSIHOMOYEHHbIM MHAWBUAYANbHBIM NPEANnPUHUMATENEM, UMNOPTEPOM) - B TEYEHUE ABagLaTV AHEN co
AHA NpeabABNeHUs YKa3aHHOro TpeboBaHus.

Echv y npopasua (M3FOTOBMT€!1FI, ynOﬂHOMOHEHHOVI opraHnsaumm wmanm ynoaHOMOYEHHOro
UMHANBUNAOYANbHOIo npeanpuHMmartenA, MN\nopTepa) B MOMEHT npeabABAeHUA TpE6OBaHVIFI OTCYyTCTBYET
HEO6X0[1,VIMbIl7I AnAa 3aMeHbl TOBap, 3aMeHa [A0J/1XKHa 6bITb nposegeHa B Te4eHne mecAula CO AHA
npeavbABaeHUA TaKOro Tp66OBaHMﬂ.

B paitoHax KpaliHero CeBepa M NPUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoA/IEKMUT YA0BNETBOPEHWNIO NO €ro 3aABNEHUIO B CPOK, HEOBXOAMMBIN AN oYepesHoi
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV PaiOHbl, B C/lyyae OTCYTCTBMA y Npodasua (M3rotoButens,
YNO/IHOMOYEHHOW OpraHuM3aumMmM WAW  YNONHOMOYEHHOTO WHAMBMAYANLHOTO NpeanpuHMMaTENS,
MMnopTepa) HeobxoAMMOro AN 3ameHbl TOBapa Ha AeHb NPeabABAEHUA YKazaHHOro TpeboBaHmA.

Ecan ans 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpeboBaHMIO NoTpebuTens npoaasel,
(n3roToBMTENb AMBO YNOAHOMOYEHHAs OPraHM3auMa WAM  YNOJAHOMOYEHHbIA  UHAUBUAYANbHbIN
npeanpuHUMmaTenb) B TedeHue Tpex AHel co AHA npeabaBaeHus TpeboBaHMA O 3aMeHe ToBapa 0653aH
6e3803Me34HO NPeaoCTaBUTb NOTPebUTeNto BO BPeMeHHOe MO/b30BaHWe Ha Mepuod 3ameHbl ToBap
ANMTENbHOTO M0Ab30BaHWA, 0613a4aloWMiA 3STUMM Ke OCHOBHbIMM NOTPEBUTENbCKUMMKU CBOMCTBaMMU,
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obecneums ero fOCTaBKyY 3a CBOM CYET. ITO NPABMJIO He PACNpPOCTPAHAETCA HA TOBapbl, NepeyYeHb KOTOPbIX
onpenenaeTca B COOTBETCTBMU C NYHKTOM 2 cTaTbyu 20 HacToALwero 3akoHa.
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

2. ToBap HeHag/eKaLLEro KayecTBa A0/KeH ObiTb 3aMeHEH Ha HOBbI TOBAp, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK WMCYUCNAETCA 3aHOBO CO AHA Nepegayn ToBapa
noTpedbuTento.

CtatbAa 22. CPOKM YAOBNETBOPEHUA OTAE/bHDbIX TpeboBaHMii noTpebutensa
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHMA noTpebutens o copasmepHOM yMeHbLUEHUWN NMOKYMHOWN LeHbl TOBapa, BO3MELLEHUM
pacxof4oB Ha MWCMpaB/ieHMEe HeAOCTAaTKOB TOBapa noTpebutenem wam TPeTbMM AWLOM, BO3BpaTe
yn/iia4eHHOWM 3a TOBAP AEHEXKHON CyMMbl, @ TaKKe TpeboBaHWe 0 BO3MELLEHUN YObITKOB, MPUYMHEHHbIX
notpebuTtento BCNEACTBME NPOLAKM TOBapa HEHagNeXallero KayectBa /AMbO npenocTaBieHUs
HeHagnexawen mHdopmauMm O ToBape, NOAJENAT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHM3auuen Wan YNOAHOMOYEHHbIM MHAWBUAYAJbHLIM MpPeanpUHUMATENEM,
MMMNOPTEPOM) B TEYEHUME AEeCATU AHEN Co AHA NpeabAB/eHUsA COOTBETCTBYIOWEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbAa 23. OTBETCTBEHHOCTb NpogaBua (M3roToBUTENA, YNONHOMOYEHHOW OpraHUM3auuu uau
YNO/IHOMOYEHHOI0 MHAUBUAYANLHOrO NpegnpuHUMaTENA, UMMNOpPTEpPa) 33 NPOCPOUKY BbINOJHEHUSA
Tpe6oBaHuit noTpeburensa
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamm 20, 21 n 22 HacToAwwero 3aKoHa CPOKOB, a TaKXKe 3a
HEeBbINOAHEHME (334ePrKKY BbINONAHEHWA) TpeboBaHUA NOTpebuTena o NPefOCTaBAEHUN eMy Ha NEPUOS,
pPeMOHTa (3aMeHbl) aHAaIOrMYHOIo TOBapa Npoaasel, (M3roToBUTE b, YNONHOMOYEHHAsA OpraHM3aLma Unu
YNONHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHUMaTeb, UMNOPTEpP), AONYCTUBLUMA TaKMe HAPYLUEHUA,
ynnaynsaeT NOTpebuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHt0) B pasmepe O4HOro NPOLEHTa
LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenserca, UCXO4A M3 ero LeHbl, CyLecTBOBaBLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens p[OMKHO 6bl10 6biTb  YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YMNO/IHOMOYEHHOW OpraHvsauMein WA YNONHOMOYEHHbIM MHAMBUAYANbHbIM MPeAnpPUHUMATENEM,
MMNOpPTEPOM), B fAieHb A06POBO/NLHOMO YA0BNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHECEHUA
cyaebHoro peweHus, ecam TpeboBaHue 0,06p0OBO/BHO YA0BNETBOPEHO He 6bINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINosHeHUA TpeboBaHMiA NOTpebuTensa B CPOKK, NPedyCMOTPeHHble cTaTbamm 20 -
22 HacToAwero 3akoHa, noTpebutenb BnpaBe NO CBOeMy Bblibopy NpeabaBMTb MHble TpeboBaHuA,
YCTaHOB/IEHHblE cTaTbel 18 HacToAwero 3aKoHa.

Cratba 23.1. lNocnepcTBus HapylweHMA NpPoOAaBLOM CPOKa nNepegauu npepBapuTeNibHO
onnayeHHOro ToBapa norpeburento

(sBepeHa PenepanbHbim 3akoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npoaaxun, npeaycmatpusatowmii 06a3aHHOCTb NoTpebutens npeasapuTenbHO
OoNNaTUTbL TOBap, AOMKEH COAEPXKaTb YCI0BUE O CPOKe Nnepeaayum Tosapa notpebuTento.
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2. B cnyyae, ecnn npopgasel, NoOAyYMBLUMA CYMMYy MpeaBapuUTENbHOM onnaTbl B onpeseeHHOM
[OrOBOPOM KYMAN-MPOAAXKM Pa3mepe, He UCMONHMA 06A3aHHOCTL NOo Nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIM TAaKMM 40TOBOPOM CPOK, NOTPebuTeNb NO CBOeMy BbiGOPY BripaBe NoTpeboBaTh:

nepegaym onaavyeHHoOro ToBapa B YCTaHOBAEHHbIN MM HOBbIW CPOK;
BO3BpaTa CyMMbI NpeABapuTe/ibHOM ONlaThl TOBapa, He NepeAaHHOro NPoaaBLLOM.

Mpu 3ToM NoTpebutens Bnpase NoTPeboBaTh TAKMKE MOJHOMO BO3MELLEHUSA YBbITKOB, MPUYNHEHHbIX
emy BC/MeACTBME HapylleHMsA YCTaHOBJEHHOrO [OrOBOPOM  KYM/IM-NPOAa)KM CPOKa nepedaqm
npeasapuTesibHO Onia4yeHHOro ToBapa.

3. B cnyyae HapylweHMsA YCTaHOBNEHHOrO JOroBOPOM KyMaW-NpPoAaxkuM CpPoKa nepesaum
npeLBapuTeibHO ONAaYeHHOro ToBapa NoTpebuTento NpPoAaBel, ynaadnBaeT emy 33 Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NeHK) B pasmepe NoMOoBUHbI NPOLLEHTA CYMMbI NpesBapuUTeNbHOM oniaTbl ToBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHSA, KOraa Mo AOroBOpy Kynau-npoAaxku nepegaya toBapa
notpebutento fomKHa 6biaa ObITb OCYLLECTBAEHA, 40 AHA NepeAadyn ToBapa notTpebutento nam 4o AHs
yAoB/eTBopeHUus TpeboBaHMA NoTpebutens o Bo3BpaTte emy NpeaBapuUTesibHO ynaayeHHON UM CYMMbI.

Cymma B3bICKaHHON noTpebuTenem HeycToMKkM (NeHu) He MOXKeT MpeBbiwaTb CyMmy
npeaBapuTeIbHOM OniaTbl TOBApa.

4. TpeboBaHuA NOTpebUTENA O BO3BPATE YNIAYEHHOW 33 TOBap CYMMbl M O MOJIHOM BO3MELLEHUM
yObITKOB MOA/IEXKAT YAOBNETBOPEHUIO MPOLABLOM B TeYyeHMe AecATU AHel CO AHA NpeabsB/eHus
CoOTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHusA NOTPebUTens, yCTaHOB/EHHble MYHKTOM 2 HAaCTOALeN CTaTbM, He noa/exar
YAOBNETBOPEHMIO, €CAW MpOoAaBel, JAOKaXKeT, 4YTO HapylweHMe CPOKOB nepedayu notpebutento
npeaBapuTeIbHO OMIa4YeHHOro ToBapa NPOW30LLN0 BCAEACTBME HEMNpPeomo/MMON CU/bl UAW MO BUHE
norpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeTreHMs MM ToBapa HeHaAJ/eXKaliero
KauyecrBa

1. Mpw 3ameHe ToBapa HeHaA/1eKaLLero KauecTBa Ha TOBap 3TOM e MapKM (3TUX XKe Mmoaenu 1 (1nam)
apTWKyna) nepepacyeT LieHbl TOBapa He NPOWU3BOAMUTCA.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HEHaA/IEKALLEro KayecTBa Ha TAaKOWM Ke ToBap APYrol mapku (mogenm,
apTWKyna) B cy4yae, ecv LieHa ToBapa, NOAJ/IEMKALLErO 3aMeHe, HUKeE LLeHbl ToBapa, NPeaoCcTaB/eHHOro
B3aMeH, NoTpebuTeNb AOMKEH AONNATUTL PA3HULY B LIeHaX; B Cly4Yae, ecv LeHa ToBapa, NoAsexKallero
3aMeHe, Bblle LeHbl ToBapa, MNPeAoCTaBNEHHOTO B3aMEH, PasHMUA B LEHax BbiNiayMBaeTca
notpebutento. LieHa ToBapa, NoA/IEXKaLLEro 3aMeHe, OnpeaensieTca Ha MOMEHT €ro 3amMeHbl, a ec/u
TpeboBaHMe noTpebuTena He YAOBAETBOPEHO MPOAABLOM, LEeHa 3aMeHAeMOoro ToBapa W LUeHa
nepefaBaemMoro B3ameH TOBapa OMPeAenAloTCA HAa MOMEHT BblHECEHMA CYAOM PELleHWA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae npeabasneHusa notpebutenem tTpeboBaHMA O COPasMEPHOM YMEHbLIEHWUM MOKYMNHOW
LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT NpeabAsieHna notpebutenem tpebosaHmA
06 yLeHKe 1au, ecnn oHo A06POBO/bHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELUEHUA O
COpasMepHOM YMEHbLIEHUN NOKYMHOM LieHbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwv BO3BpaTe TOBapa HeHaaNeXalero Kayecrsa I'IOTpE6MTe}'Ib Bnpase Tpe6OBaTb BO3melleHnA
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pasHULblI Meay LEeHOW ToBapa, YCTAHOB/JIEHHOW AOroBOPOM, M LIeHOM COOTBETCTBYIOLWLEro ToBapa Ha
MOMEHT A06POBO/ILHOMO YA0BAETBOPEHMA TaKoro TpeboBaHUsa UK, ecan TpeboBaHMe A0OPOBOLHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PELUEHMA.

(n. 4 BBepeH depepanbHbim 3akoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/eXallero Kayectsa, MPOAaHHOIO B KpeawuT, notpebutento
BO3BpALLL@ETCA YyNaayeHHaA 3a TOBAP AEHEXHasA CymMa B pa3mepe MoraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a Takke BO3MELLAaeTCA NaaTa 3a NpeAoCcTaB/ieHne KpeguTa.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/1eXKallero KayecTea, NnpuobpeTeHHOro notpebutenem 3a cyet
notpebuTenbcKoro KpeauTta (3aMma), npogasel, 06a3aH BO3BPaTUTb NOTPEOUTENIO YNIaYeHHY0 33 TOBap
OEHEXKHYI0 CYyMMy, a TaKXe BO3MECTUTb YnJadyeHHble notpebutenem NPOLEHTbl U MHble NAaTeXu Mo
[0roBopy NoTpebuTenbLcKoro Kpeauta (3arma).

(n. 6 BBegeH dPenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebuTtena Ha o6meH ToBapa HaA/1EXKALLLEro KayecTsa

1. MNoTpebutens BnNpaBe OBMEHATb HEMPOLOBO/LCTBEHHbIN TOBAap HAAJ/IEMKALLEro KayecrtBa Ha
aHaNIOTUYHbIV TOBap y NPOAABLA, Y KOTOPOro 3TOT TOBap 6bl/1 NPUMOBPETEH, ecM yKasaHHbIV TOBAp He
nogowen no ¢popme, rabaputam, GpacoHy, pacuseTKe, pasmepy UAN KOMMIEKTALUMN.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

r|0Tpe6VITeJ'Ib MMEET NPaBo Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBApPa Had/1iexalero Kka4yecrea B
TeYeHUEe YeTblpHaALUaTh AHel\/‘L He CHUTAA AHA €ro NOoKynKu.

ObmeH HenpoAOBONLCTBEHHOrO TOBapa HAaA/IeXKalllero KayectBa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOoBap He 6bln B ynoTpebeHnn, CoOXpaHeHbl ero ToBapHbIA BUA, NoTpebutesbckmMe cBOMCTBA, N1OMObI,
dabpuuHbIe APAbIKK, @ TAKKE MMEeTCs TOBAPHbIN YEK UM KacCoBbIN YeK MB0 MHOM NoaTBepKAatoLWMiA
ONn/aTy YKasaHHOro ToBapa AOKyYMeHT. OTCyTCTBME Y NOTPebuTens TOBapHOro Yeka UAM KacCoBOTO YeKa
B0 MHOTo NOATBEPXKAAIOLLETO ONATY TOBAPA AOKYMEHTA HE /INWAET ero BOSMOMKHOCTU CCbIATbCA Ha
CBUAETE/NbCKME MOKa3aHMA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MoAfexkalmx 06MeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MNpasuTenbcTBom Poccuinckoin Peaepaumnn.

2. B cnyyae, eciv aHanorMyHbIN TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHna notTpedbutens K
npoaasuy, noTpebuTeNb BNpPaBe OTKA3aTbCA OT UCMOAHEHMA A0rOBOPA Kynau-npoaarkm u notpebosatb
BO3BpaTa YyMNjayeHHOM 3a yKa3aHHbI/ ToBap AeHeXHoW cymmbl. TpeboBaHWe nNoTpebutens o Bo3Bpate
ynaayeHHOM 3a YKa3aHHbIN TOBap AEHEKHOM CYMMbl NOANEKNUT YA0BNETBOPEHUIO B TEUEHME TPEX AHEN
CO A4HA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTtens ¢ NpogaBLOM OOMeH ToBapa MOXKeT OblTb MpPeaycMOoTpeH npwu
MoCTyN/ieHMM aHaNOrM4YHOro ToBapa B npogaxy. [popasel, 06a3aH He3amenMTENbHO COO6LWUTL
noTpebuTento o NOCTyNIeHMM aHaIOrMYHOro TOBapa B NPOAAKY.

(n. 2 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
CraTtbAa 26. YTpaTuna cuny. - PegepanbHblii 3akoH ot 25.10.2007 N 234-P3.

CraTbAa 26.1. JucTaHLUOHHDIM cnocob npogaku ToBapa

(sBepeHa PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)
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1. [loroBoOp PO3HUYHOM KYM/AM-NPOAAMKN MOXKET ObiTb 3aK/MOYEeH Ha OCHOBAHWW O3HAKOMIEHUS
notpebuTensa ¢ NpeasoXeHHbIM NPoAaBLLOM ONUCaHUEM TOBapa NOCPEeACTBOM KaTa/ioros, NPOCMNEKTOB,
bykneToB, GOTOCHUMKOB, CPEACTB CBA3U (TENEBMU3MOHHOW, MOUYTOBOW, PAAMUOCBA3M U APYTUX) UK UHBIMK
WCKOYAOWMMM BO3MOMKHOCTb HENoCPeACTBEHHOTO O3HAKoMJeHMA noTpebutena ¢ ToBapom anbo
obpasuom ToBapa NpPU 3aKJAKYEHUM TaKOro A0roBopa (AMCTAHLUMOHHBLIA cnocob npoaaku ToBapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpopaBuomM [0 3aK/JlOYEeHUs [0roBopa  AO0/KHA ObiTb npegocTaBneHa noTpebutento
nHpopmauma 06 OCHOBHbIX NOTPEBUTENLCKUX CBOWCTBaX ToBapa, 06 aapece (mecTe HaxosKAeHus)
npoaaslia, O MecTe M3roToB/JeHWs ToBapa, O MNONHOM GUPMEHHOM HauMeHOBaHUM (HaumeHOBaHUN)
npoAasua (M3roToBuUTENS), O LIEHE M 06 YCN0BUAX NPUOBPETEHNA TOBapa, O ero A0CTaBKe, CPOKE CAYKObl,
CPOKe ro4HOCTU U rapaHTUIMHOM CPOKe, O MOPAAKE ONaThl TOBapa, a TaKXKe O CPOKe, B TeYEeHMNE KOTOPOoro
OeWCTBYeT NpeasioXKeHMe O 3aK10YEeHUN 40roBopa.

KoHcynbTaHTlAOC: NpumeyaHue.
€ 01.09.2026 n. 2 cT. 26.1 gononHAeTca ab63. 2 (P3 o1 28.12.2024 N 546-93).

3. NoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/KHa ObiTb B NTUCbMeHHOW dopme NpesocTaBieHa
MHpOPMaLMA O ToBape, NPeayCMOTPeHHas cTaTbeit 10 HacToAwero 3aKoHa, a TakKe NpeayCcMoTPeHHas
MYHKTOM 4 HacTosLLen cTaTbn MHGOPMALLMA O NOPALKE U CPOKAxX BO3BpaTa ToBapa.

KoHcynbTtaHTlAOC: npumeyaHue.
C01.09.2026 n. 3 cT. 26.1 pononHsaetcs ab3. 2 (P3 o1 28.12.2024 N 546-P3).

4, |_|0Tpe6VITe}'Ib BrnpaBe 0TKa3aTbCA OT TOBapa B noboe BpemMA 00 ero nepenaydun, a nocne nepenayu
TOBapa - B Te4eHne cemm AHeﬁ.

B C/Qliy4dae, ecniun VIH(I)OpMaLI,VIﬂ O nopAgKe N CPOKax BO3BpaTa TOBAapa Had/iexKallero Ka4ecrea He 6bina
npeanocras/ieHa B NUCbMEHHOM d)opme B MOMEHT O0CTaBKM TOBapa, I'IOTpE6MTeﬂb BrnpaBe O0TKa3aTbCA OT
TOBapa B Te4eHUE Tpex mecAalueB C MOMEHTA Nepeaadm Tosapa.

BosBpaT ToBapa Haa/exkallero Ka4yecTBa BO3MOXKEH B C/ly4ae, ec/lM COXPaHeHbl ero TOBapHbI BUA,
NnoTPebUTeNbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOWMA GaKT U YCNOBMA MOKYNKN YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA OKYMEHTA, NOATBep KAaloWwero GaKkT U yc1oBMA NOKYMNKK TOBapa, He
NNLWIAET ero BO3MOMKHOCTM CCblIaTbCA Ha ApyrMe OoKasaTenbCcTBa NpuobpeTeHMs ToBapa Yy AaHHOro
npoaasua.

r|0T|0€6VITe}'Ib Heé BnpaBe OTKa3aTbCA OT TOBapa Hag/exauwero KadyecrtBa, WMerLWero
nHaAnBunayanbHoO-onpegeneHHble CBOWCTBa, ecau YKa3aHHbIﬁ TOBap MOXeT 6bITb  MCMONb30BaH
UCKNHIOYNTENBHO an06peTar0|.u,MN\ ero I'IOTpE6MTEJ'IEM.

Mpu oTKase noTpebuTena OT ToBapa NpPoAaBeL, AO/MKEH BO3BPATUTb EMY AEHEKHYIO CyMMY,
ynnayeHHylo notpebutenem Mo AOroBopy, 3a MCK/AOYEHMEM PACXOA40B NPOAABLA HA AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He Mo3gHee Yem yepes AecATb AHEN CO AHA NpeabaABAEHMSA
noTpebutenem cooTBeTCTBYoWEro TpeboBaHms.

5. NocneacTsmaA Npoaaxku ToBapa HeHag1eXKallero KauecTsa AUCTaHLMOHHbIM cnocobom nNpoaaKu
TOBapa YCTaHOB/IEHbI MOMOXKEHUAMMW, MPEAYCMOTPEHHbIMM cTaTbAMM 18 - 24 HacToALLero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaXku otaeNbHbIX BUAOB TOBAapoB

(sBepeHa PenepanbHbim 3akoHOM oT 18.07.2011 N 242-93)
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MpaBuna Npoaarkn OTAeNbHbIX BUAOB TOBApOB YycTaHaBauBatoTca lNpaButenscteom Poccuitckol
depepaumn.

lnasa lil. 3ALLLUTA NPAB NOTPEBUTENEN NMPU BbINO/IHEHUU
PABOT (OKA3AHWW YCANIYT)

CratbA 27. CpOKM BbINONHEHUA paboT (OKa3aHuA ycayr)

1. WcnonHuTenb 0653aH OCYLLECTBUTL BbIMNOJHEHWE pPaboTbl (OKasaHWe YyCayru) B CPOK,
YCTaHOB/IEHHbI MPaBUAaMU BbINOAHEHMA OTAENbHbIX BUAOB PaboT (OKa3aHWA OTAENbHbIX BUAOB YCAYr)
WAV AOrOBOPOM O BbIMOSHEHUKN paboT (oKasaHuu ycayr). B gorosope o BbinonHeHWM paboT (OKasaHMM
YCAYT) MOKET MpeaycMaTpuBaTbCA CPOK BbINOSHEHUA PaboTbl (OKa3aHWA yCayrn), ecim yKasaHHbIMK
npasuiamyM OH He MPedyCMOTPEH, a TaKXe CPOK MeHblueld MPOAO/MIKUTENbHOCTM, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUaamMu.

2. Cpok BbinosHeHMA paboTbl (OKasaHMA yCayrn) mMoOXKeT onpeaenatbca gatoi (nepuogom), K
KOTOPOW A0/IKHO 6bITb 3aKOHYEHO BbINo/IHeHWe paboTbl (OKazaHuMe ycayru) uam (u) gaton (nepuogom), K
KOTOPOW UCNONHUTENb AOMKEH NPUCTYNUTb K BbINOAHEHWIO paboTbl (OKasaHUIO ycayrum).

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecnm BbinosHeHMe paboTbl (OKa3aHMe yCiyru) ocyLLecTBAAEeTCs Mo YacTaM (40CTaBKa
nepuoanYecKor neyatv, TexXHUYeckoe oOC/IyKMBaHWE) B TeyeHWe CpoKa [AeNCcTBMA [OroBopa o
BbIMO/IHEHUN PAbOT (OKa3aHMM yCAyT), AOMKHbI NPeayCcMaTPMBATLCA COOTBETCTBYOLME CPOKM (Nepuogbl)
BbIMO/IHEHUSA TaKMX PaboT (OKasaHuMA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeAycMOTPEHbI TaKXKe CPOKM 3aBepLleHus
OTAENbHbIX 3TAaNOB PaboTbl (MPOMEKYTOYHbIE CPOKN).
(n. 3 BBegeH PeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

Cratba 28. MocneacrTsua HapyleHUA WUCNOJHUTENIeM CPOKOB BbiNO/JIHEHUA pabor (oKasaHusA
ycnyr)

1. Echm ucnonHuTenb Hapywmn CPOKKU BbINOAHEHMA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) okoHYaHMsA BbiNOAHEHMA PAaboTbl (OKa3aHMA ycayrm) U (MAK) NPOMENKYTOUHbIE CPOKU BbINOSHEHUS
paboTbl (OKa3aHMA yCayrM) MAn BO BPeMS BbINOAHEHMA PaboTbl (OKa3aHWA YCyru) CTano o4eBUAHbIM, YTO
OHa He byaeT BbINONHEHA B CPOK, NOTPebuTeNb MO cBOeMy BbiIbOpY Brpase:

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-d3)

Ha3HaYMTb UCMOTHUTE/IO HOBBIN CPOK;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YMTb BbINO/SIHEHME PaboTbl (OKasaHMe ycayrn) TPETbUM AWLAM 33 PasyMHYIO LEeHy WM
BbIMO/HUTb €€ CBOMMM CUAAMM U NOTPEe6OBaTb OT UCMONHUTENS BO3MELLLEHNA NOHECEHHbIX PACXOA0B;

noTpeboBaTb yMeHbLUEHUSA LLeHbI 33 BbINONHEHWE PaboTbl (OKasaHuMe ycayru);

OTKa3aTbCA OT UCMOJAHEHMA AOTOBOPA O BbINOSHEHUN PAabOTbI (OKa3aHUK yCayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTh TaKKe MOMHOMO BOSMELLEHUA YObITKOB, NMPUUYMHEHHbIX eMYy B
CBA3WN C HapylUeHWeM CPOKOB BbiMOAHEHUA paboTbl (OKa3aHWA ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE A1 YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHUI noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOSHEHUS pPaboTbl (OKasaHua ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHUM PaboTbl (OKa3aHUK ycayru).
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae nNpocpouYKM HOBbIX CPOKOB MOTPebuTenb BhpaBe NpeabsaBUTb WCMOJHUTENO WUHble
TpeboBaHMWA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALWEen CcTaTbu.

3. LleHa BbiNoAHEHHOW paboTbl (OKa3aHHOW ycayru), Bo3spallaemasn noTpebuTento Nnpu oTkase oT
WUCMNOJIHEHUS O0roBOPa O BbINONHEHUU PaboTbl (OKAa3aHUKM YCAYyrK), a TaKKe YydyuTbiBaemasa npu
YMEHbLUEHUN LEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpenenseTca B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALlLero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw 0TKase OT UCMONHEHMA AOrOBOPa O BbIMOAHEHUMN PabOoTbl (OKa3aHUN YCAYTK) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECCe BbINOSHEHUA PaboThl
(okazaHua ycnyrm), a TakKe MnaaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHYO yCayry), 3a MCKIOYEHUEM
cyyasn, ecam notTpebuTesib NPUHAN BbINOAHEHHYIO paboTy (OKa3aHHY0 ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Ab3aL, MCKAtoYeH. - DegepanbHblil 3aKoH oT 17.12.1999 N 212-P3,

5. B cnyyae HapyweHUs YCTaHOBNEHHbIX CPOKOB BbIMOJHEHUS pPaboTbl (OKasaHuA ycnyru) muam
Ha3HayeHHbIX NoTpebuTesieM Ha OCHOBaHUM MyHKTa 1 HAcTosALLeN CTaTbM HOBbIX CPOKOB WMCMOJIHUTENb
ynaayvBaeT noTpebuTento 3a KaxkAabl AeHb (4ac, eciv CPoK onpesesieH B Yacax) NPOCPOYKN HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLLEHTOB LEHbl BbINONHEHMSA PaboTbl (OKasaHWA ycayru), a ecau LeHa
BbINO/IHEHUST PabOTbl (OKa3aHWs yCAyrM) LOroBOPOM O BbIMNOAHEHMM PaboT (OKasaHMM yCayr) He
onpegeneHa - obliei LeHbl 3aKasa. JOroBopom O BbIMNOJAHEHUM PAbOT (OKasaHWM ycayr) mexay
norpebuTenem u UCNONHUTENEM MOXKET BbITb YCTaHOBNAEH Bonee BbICOKMI pasmep HeYyCTOMKM (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHnA) 3a HapyLIeHWe CPOKOB Havyana BbiNosHeHUA paboTbl (OKasaHuMA ycayru), ee atana
B3bICKMBAETCA 33 KaXkA4bl AeHb (4ac, eciM CPoK onpegeneH B 4Yacax) NPOCPOYKM BMIOTb A0 Hayana
BbINO/IHEHUS pPaboTbl (OKasaHWs yciyru), ee atana UAM nNpeabsBaeHMa noTpebutenem TpeboBaHWA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToAwewn cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHn) 3a HapyweHWe CPOKOB OKOHYAHMA BbINOJHEHWUA PaboTbl (OKasaHuA ycayru), ee
aTana B3bICKMBAETCA 33 KakAblli AeHb (4ac, ecan CpoK onpefeneH B Yacax) MPOCPOYKM BNAOTb 40
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycnyru), ee atana WAM NpeabABAeHUA NoTpebutenem
TpeboBaHMWI, NPeAYCMOTPEHHbIX NMYHKTOM 1 HacToALLel CTaTbMy.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMmma B3bICKaHHOW NOTpebutenem HeycTomKu (NeHn) He MOMKET MpeBbllaTh LeHY OTAE/NbHOro
BMAA BbINONHEHWUA PaboTbl (OKasaHWA ycayru) uam obuiyto LeHy 3aKasa, ec/iM LeHa BbIMOoJHEeHUA
oTAaenbHoro Buaa paboTbl (OKasaHMA ycayrv) He onpedeneHa AOrOBOPOM O BbINOAHEHMM pPaboTbl
(okasaHuu ycayrn).

Pasmep HeyCToMKK (NeHn) onpeaenaeTca, UCXoaa 13 LeHbl BbINOHEeHUA paboTbl (OKa3aHUA ycayru),
a ec/v YKa3aHHanA LeHa He onpeaeneHa, ucxoan ns obuiel ueHbl 3aKasa, CyLLecTBOBaBLIEN B TOM MeCTe,
B KOTOpom TpeboBaHue noTpebuTtensa AOMKHO 6bl10 6biTb YAOBNETBOPEHO WCMOAHUTENEM B AEHb
A06pOBO/ILHOIO YA0BNETBOPEHUA TAKOro TPe60oBaHMUA UAU B AEHb BbIHECEHWA CyAEOHOro peweHus, ecnm
TpeboBaHWe NoTpebutens 406POBO/LHO YA0BAETBOPEHO He BbINO.

6. TpeboBaHuAa noTpebuTenn, ycTaHOBAEHHble MYHKTOM 1 HacToAlel cTaTbM, He noasexar
YA,0BNAETBOPEHMIO, EC/IM UCMONHUTE/b AOKAXKET, UTO HapyLLEeHNe CPOKOB BbiNoAHEHUA paboTbl (OKasaHuA
yCnyrv) Npom3oLwio BCneacTBue HENPEOAOANMONM CUAbI UAK NO BUHE NoTpebuTens.


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100117
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100141
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100119
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100142
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100121
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100123
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100124
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100124

Cratba 29. MMpaBa noTtpebutens npu O6HApPYKEHUM HEAOCTAaTKOB BbINOSIHEHHOW paboTbl
(oka3aHHoOM ycnyru)

1. MoTpebuTens nNpu ob6HAPYKEHUM HEeLOCTATKOB BbINOSHEHHOM pPaboTbl (OKasaHHOM ycayru)
BrpaBe no cBoemMy Bblbopy notpebosaThb:

6€e3B03Me34HOro yCTpaHeHNA Hef0CTaTKOB BbIMOIHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLETO YMEHbLUEHMA LEeHbl BbIMOJIHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3803Me34HOr0 M3roTOBAEHWA APYrOi BELM U3 OAHOPOAHOrO MaTepuana Takoro e KavecTsa uau
MOBTOPHOrO BbINOAHEHWA paboTbl. Mpu 3Tom noTpebuTtenb 06A3aH BO3BPATUTL paHee nepeaaHHylo emy
NCMOIHMTENIEM BelLllb;

BO3MELLEHWA MOHECEHHbIX MM Pacxo4oB MO YCTPAaHEHWI0 HeAOCTaTKOB BbIMOJHEHHOW pPaboTbl
(okasaHHOWM ycnyru) cBOMMU CUIaMU MW TPETBUMU INLLEAMM.

YoosnetsopeHue TpeboBaHMI noTpebutens o 6e3B03mMe3LHOM YCTPaHEHUM HepocTaTKoB, 06
W3roTOB/IEHUW APYTOW BELLM UM O MOBTOPHOM BbIMOSIHEHUW PaboTbl (OKa3aHMM yCyr) He ocBobOXKaaeT
WCMOMIHUTENA OT OTBETCTBEHHOCTM B GOpPME HEYCTOMKM 33 HapyLUeHWEe CPOKA OKOHYAHMA BbINOHEHUS
paboTbl (OKa3aHMA ycayru).

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKA3aTbCA OT MCMOJHEHUS 4OrOBOPa O BbINMOAHEHMM PaboTbl (OKazaHMM
ycayrm) n notpeboBaTb NOMHOMO BO3MELLEHMS YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM L0r0BOPOM
CPOK HEOCTATKM BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCYrv) He yCTpaHeHbl ncnoiHutenem. Motpebutens
TaKXKe BNpaBe 0TKa3aTbCA OT UCMOIHEHWA [OrOBOPA O BbIMNOSHEHUM PaboTbl (OKa3aHUKM yCayru), ecam um
ObHapyKeHbl CyL,EeCTBEHHble HeAOCTaTKM BbIMNOAHEHHOM paboTbl (OKasaHHOW YyCAyrn) WAM UHbIE
CYLLECTBEHHbIe OTCTYMN/IeHUs OT YCNOBUI f0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOAHOIO BO3MeELLEeHUA YBObITKOB, NPUYMHEHHbIX eMy B
CBA3N C HegoCTaTKaMW BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyrv). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHble ANA YA0BAETBOPEHUA COOTBETCTBYOWMX TPpeboBaHUI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpalllaemas notTpebuTento npu oTkase ot
WUCNONHEHWA [A0roBOpa O BbINOJHEHUM PaboTbl (OKA3aHUWM YCAyrK), a TaKXKe y4yuTblBaemas mnpu
YMEHbLUEHUN LIeHbl BbIMNOJHEHHOM pPaboTbl (OKa3aHHOM yCAyru), onpefenseTca B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToALLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-9$3)

3. TpeboBaHMsA, CBA3aHHbIE C HEA0CTaTKaMM BbINONHEHHOM PaboTbl (OKa3aHHOM ycnyru), MoryT 6biTb
npeabABAEHbI MPU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM YCAYrM) MU B XOA4E BbINONHEHMA paboTbl
(okasaHua ycayrm) nmbo, ecnm HeBO3MOMKHO OBHaPYKUTb HEAOCTaTKU NPU MPUHATUWU BbINONHEHHOM
paboTbl (OKa3aHHOW ycyru), B Te4EHME CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabaBAATb TpeboBaHWA, CBA3AHHbIE C HEeAOCTaTKaMMU BbIMNOSHEHHOM
paboTbl (OKasaHHOM ycCayru), ecin oHWM OBHapyKeHbl B TeyeHWe rapaHTUIMHOrNO CpPoKa, a MNpu ero
OTCYTCTBMM B Pa3yMHblI CPOK, B Npegenax AByX NeT CO AHA NPUHATUA BbINOJAHEHHON paboTbl (OKa3aHHOM
YCAYru) UAnN NATU NeT B OTHOLLEHWUM He40CTaTKOB B CTPOEHUU Y MUHOM HEeABUMKMMOM MMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBe4YaeT 3a HedocTaTkM paboTbl (ycayru), Ha KOTOPYK He YyCTaHOB/eH
rapaHTUIHbIA CPOK, eciiM MoTpebutenb AOKaXKEeT, YTO OHW BO3HMKAM A0 €e MPUHATUA UM WUAU MO
NPUYNHAM, BOSHUKLUMM 4,0 3TOF0 MOMEHTA.
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B oTHOLEHUM paboTbl (YyCayru), Ha KOTOPYHO YCTaHOB/IEH FrapPaHTUIHbINA CPOK, UCNONHUTENb OTBEYaeT
3a ee HeOCTaTKK, eC/IN He OKAXKET, YUTO OHW BO3HUK/IM Noc/ie NPUHATUA paboTbl (ycayrn) notpebutenem
BCNEACTBME HapyLLUEHUA UM NPaBUA UCNOb30BaHWUA pe3yibTaTa paboTbl (ycayrn), AeNCTBUN TPETbUX AuL,
WU HENPEOAONUMOM CUNBI.

(n. 4 BBeneH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Koraa npeaycMOTPEHHbIN 40roBOPOM rapaHTUMHbIA CPOK COCTaBAAET MeHee AByX NeT
(nATM NeT Ha HeABMXMMOE MMYLLECTBO) U HeAOoCTaTKMN pPaboTbl (ycayru) obHapyXxeHbl noTpebutenem no
UCTEYEHUWN TapaHTUMHONO CPOKa, HO B Npeaenax AByX fieT (NATM NeT Ha HeaBUKMMOE MMYLLECTBO),
notpebuTtens BnpaBe NpeabaBUTb TPEOOBaAHUA, NPeAYCMOTPEHHbIE MYHKTOM 1 HacToALWEen CTaTbM, eC/u
[OKaXKeT, YTO TakMe HeOoCTAaTKM BO3HUKAM A0 MPUHATUA UM pesyabTata pabotbl (ycayru) wuam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBegeH dPenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWA CYLLECTBEHHbIX HEAOCTaTKOB paboTtbl (ycnyru) notpebutens Bnpase
npeabABUTb UCNONHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPaHEHUM HEAOCTATKOB, €C/IN A0KAXKET, UTo
HeAO0CTaTKM BO3HUKAN A0 NPUHATUA UM pe3ynbTata paboTbl (ycayrn) uam no npuyYnMHam, BO3HUKLLMM 40
3TOr0 MOMEHTa. ITO TpeboBaHUE MOKET BbiTb NPeAbABNEHO, eCIN TaKME HEAOCTaTKU OBHapyKeHbl Mo
UCTEeYEeHUN ABYX NeT (NATU NIeT B OTHOLIEHUU HeABUMKMMOrO MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), HoO B npeaenax yCTaHOB/NIEHHOrO Ha pe3ynbTaT paboTbl (ycayrn) cpoKka cny»kbbl aun B
TeyeHue AeCATU NeT Co AHA NPUHATUA pe3ynbTata paboTbl (ycayru) notpebutenem, ecnm cpok cy*Kbbl He
ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yAOBNETBOPEHO B TedeHWe ABaguaTW AHEeW co AHA ero
npeabABAeHMA NoTpebuTenem nam obHapy»eHHbIM HeoCTaToK ABAAETCA HeyCTpaHUMbIM, NoTpebuTenb
no cBoemy Bbibopy Brnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLETO YMEHbLUEHMWA LEHbI 33 BbINOJAHEHHYIO pPaboTy (OKasaHHY ycayry);

BO3melweHNA NMOHEeCEHHbIX MM pacxoaoB MO YCTPAHEHUIKO HEAOCTATKOB BbINO/IHEHHOM pa60TbI
(0Ka3aHHOl7I YCJ'IYI'VI) CBOMMMU CUNIaMUN NN TPETbUMU NTNLLAMN;

OTKasa OT WCMOAHEHMA O0roBopa O BbINOAHEHMM paboTbl (OKasaHWUWM yCcayrn) U BO3MeLLEeHMUsA
ybbITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 30. CpoKM ycTpaHeHUA HeAO0CTAaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)

HepoctaTkM pabotbl (ycnyrn) [onKHbl 6biTb YCTpaHEHbl WMCMNONHUTENEM B Pa3yMHbIA CPOK,
HasHayeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DeagepanbHblit 3aKoH oT 17.12.1999 N 212-P3.

HasHaueHHbIV NnoTpebutenem CpokK ycTpaHeHUsA HeA0CTaTKOB TOBapa YKa3blBAaeTCA B 40roBope Man
B MHOM MOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeHTe NM6o B 3aaBAEHMM, HanpaB/ieHHOM noTpebuTtenem
NCMONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHMA HeaoCTaTKOB
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCAyrM) UCNOIHUTENb YNIauYMBaAET NOTPEOUTENO 3@ KaXKAblA AeHb
NPOCPOYKM HEYCTOMKY (NeHt0), pasmep 1 NOPALOK UCHNCIEHUSA KOTOPOW ONPELENAIOTCA B COOTBETCTBMM C
NYHKTOM 5 cTaTbm 28 HacToALwero 3aKoHa.

B cnyyae HapyweHMs yKasaHHbIX CPOKOB noTpebuTtenb Bnpase NpeabABUTb UCMONAHUTEND UHbIE
TpeboBaHWA, NPeAyCMOTPEHHble NyHKTamn 1 1 4 cTatbk 29 HacToAwero 3aKoHa.
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Cratba 31. CpoKM yAOBNETBOPEHUA OTAELNbHDbIX TPeboBaHMii noTpebutens

1. TpeboBaHUs NoTpebuTens 06 yMeHbLIEHMM LEeHbI 33 BbINOJHEHHYO paboTy (OKasaHHYy0 ycayry),
O BO3MELLEHUU PaACXod0B MO YCTPAHEHUIO HELOCTAaTKOB BbIMOJAHEHHOW pPaboTbl (OKasaHHOW ycayru)
CBOMMM CUNIAMU AN TPETBUMMU IULLAMM, A TaKKe 0 BO3BpaTe yNaauyeHHOoM 3a paboTy (ycayry) AeHeKHOM’
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT MCNOJIHEHWA [OroBOpPa,
npeaycMoTpeHHble NYHKTOM 1 ctaTbM 28 M NyHKTamun 1 n 4 ctatbm 29 HactoAwero 3aKoHa, nognexar
YAOBNETBOPEHMUIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYOLErO TPpeboBaHMS.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus notpebutena o 6e3803Me3L4HOM WM3FOTOBAEHUM OPYroi Bewy M3 Of4HOPOAHOrO
MaTepurasa TaKoro e KayecTBa UM O NMOBTOPHOM BbIMONHEHMM PaboTbl (OKaszaHWKM ycayru) nognexat
YA0B/IETBOPEHUIO B CPOK, YCTAHOBJIEHHbIW ANA CPOYHOIO BbINOAHEHUA PaboTbl (OKasaHus ycayru), a B
Cny4yae, ecam 3TOT CPOK He YCTaHOB/IEH, B CPOK, MPeAYyCMOTPEHHbIN 40rOBOPOM O BbINOAHEHUU PabOThI
(okazaHum ycnyru), KoTopbil 6bIN HEHaANEXKALLE UCTIOSTHEH.

3. 3a HapyweHue NpesyCMOTPEHHbIX HaCTOALWEN CTaTbell CPOKOB YAOBNETBOPEHUS OTAE/bHbIX
TpeboBaHMiN NOTPebUTENAa WCNONHWUTENb YNAAYMBAET NOTPEOUTENO 33 KaXKAbl AeHb MPOCPOYKMU
HeyCcToWKy (NeHo), pasmep U NopAAOK UCUNCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM C NYHKTOM 5
CTaTbu 28 HacToALwero 3akoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALel cTaTby, NnoTpebutens Bnpase
npeabsaBUTb UCMONHUTENIO MHbIE TPeOOBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbu 28 U nyHKTamn 1 un 4
cTaTbu 29 HacToAwero 3akoHa.

Cratba 32. MNpaBo noTpebutena Ha OTKa3 OT UCNONAHEHUA AO0roBopa O BbINOJHEHMU pabor
(okazaHuu ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

nOTp66MTeﬂb BnpaBe O0TKa3aTbCA OT UCNOJIHEHUNA O0roBoOpa O BbINO/IHEHUN pa60T (OKa3aHMM ycnyr)
B Ntoboe BpemMA npu ycnosmun onaatbl UCNONHUTENIO d)aKTMLIECKM NMOHECEHHbIX UM Pacxoaos, CBA3aHHbLIX C
MUcnoNHeHnem 0653aTeNbCTB No AaHHOMY O0roBopy.

CraTtba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHMe ycayru), NpeaycMOTPEHHON AOrOBOPOM O BbINOAHEHMM
paboTbl (OKa3aHUK YCYTK), MOXKET BbITb COCTaBAEHA TBEPAAN UM NPUBAM3UTENbHAA CMeTa.

CocTaB/nieHMe Takon CMeTbl Mo Tpe6OBaHMIO I'IOTpE6MTEJ'IFI NN UCNONHUTENA 0bA3aTeNbHO.

2. WcnonHutenb He Bnpase TpeboBaTb YyBE/MYEHUA TBEPAOW CMeTbl, a noTpebutens - ee
YMeHbLUEHUA, B TOM YMC/IE B CIy4ae, KOrga B MOMEHT 3aK/Il04YeHUA 40roBopPa UCK/0YaNacb BO3MOXKHOCTb
NpeaycMoTPETb NOJHbIM 06beM NoANEKALLMX BbIMONHEHWIO PABOT (OKa3aHWMIO YCAYT) UAN HEOBXOANMbIX
AN 3TOr0 Pacxo4oB.

UcnonHuTenb vmeeT npaBo TpeboBaTb YBEAMYEHMA TBEpAON CMeTbl MPU  CyLLECTBEHHOM
BO3pPacTaHUM CTOMMOCTM MaTepuanoB u obopyaoBaHMA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKXkKe
OKa3blBaeMbIX eMYy TPETbUMMU AULLAMMU YCAYT, KOTOPOE Henb3A 6bl10 NPedyCMOTPETb NPU 3aKAOYEHMM
porosopa. lMpu oTkase notpebuTtena BbINOAHUTL 3TO TpeboBaHWE MCMOAHWUTENb BMNpPaBe PACTOPrHYTb
Aoroeop B cyaebHom nopsaake.

(n. 2 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam BO3HMKAA HeO6XO,CI,VIMOCTb BbINO/IHEHNA  AONOJNHUTENbHbIX pa60T (0Ka3ava
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AOMNONHUTENIbHBIX YCAYT) U MO 3TOW NMPUYMHE CYLLECTBEHHOrO MPeBbIWeHUsA NPUBANIUTENIbHOW CMETDI,
ncnonHuTeNnb 06A3aH CBOEBPEMEHHO NpeaynpeanTb 06 sTom notpebutens. Ecam notpebutens He gan
corfiacme Ha npesbiweHne NPUBAN3NTENBHON CMETbI, OH BMPaBe OTKA3aTbCA OT UCMONHEHWS A0roBopa. B
3TOM CAy4Yae UCNONHUTENb MOXET TpeboBaTb OT NOTPebuTena ynaaTbl LLEHbl 33 BbINOJHEHHYO paboTy
(okaszaHHyto ycayry).

NcnonHuTenb, cBOeBPEMEHHO He NpeaynpeamBLLIXiA NOTPebutens o He0H6Xo0aMMOCTU NPeBbILLEHMUSA
npubM3nTENbHON CMeTbl, 06513aH UCNONHUTbL A0rOBOP, COXPAHAS MpPaBo Ha onaaTy paboTbl (ycayru) B
npeaenax npUbAN3NTENbHON CMETbI.

(n. 3 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHuTenb 06A3aH BbINOAHUTL PaboTy, onpeaenieHHYH0 0r0BOPOM O BbINOAHEHUM PaboThbl, 13
CBOEro martepuasa n CBOMMMU CpeaCcTBamm, eC/IM MHOE He NpeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTenb, NpefoCTaBMBLLMI  MaTepuan AAA  BbINOJHEHUA paboTbl, OTBEYaeT 3a ero
HeHaA/ieXKalllee KayecTBO NO MnpasBuiam 06 OTBETCTBEHHOCTM MPOAABLA 3a TOBapbl HEHag/eKalero
KauecTsa.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTepuan UCnonHUTeNa oniavmBaeTca noTpebutenem npu 3akJYeHUN yKasaHHOro A4orosopa
NOIHOCTbIO UK B pa3mepe, YKa3aHHOM B 4OrOBOPE O BbIMOAHEHUM PaboTbl C YCN0BMEM OKOHYATE/IbHOTO
pacyeTa npu nNonydyeHUn noTpebuTenem BbIMNOAHEHHOM UCNONHUTENeM PaboTbl, eciM UHOW MopsAAoK
pac4yeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH CornalleHMeM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasax, npeayCMOTPEHHbIX AOTOBOPOM O BbIMOAHEHUU PaboTbl, MaTepuan MOXKeT 6biTb
npeaoctaBneH WcnonHWTeNnem notpebutenio B KpeauT. [locnepdyloulee U3MeHeHME  LieHbl
npeaocTaBAeHHOro B KpeaAUT MaTepuana UCNONHUTENA He BAeYeT 3a coboit nepepacyera.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, I\/IaTepman UCNOTHUTENA U HeO6XOAMMbIe AnAa BbINO/NIHEHUA pa60TbI TEXHUYECKNE Cpeacrtsea,
UHCTPYMEHTbI U npoYvee A0CTaBNAKTCA K MECTY BbIMO/THEHUA pa60T NUCNoNHUTENEM.

CraTtbsa 35. BbinonHeHue paboTbl M3 maTepuana (c Bewbto) notpeburtens

1. Ecnn paboTa BbINOAHAETCA NONHOCTbIO MM YAaCTMYHO M3 MaTepuana (c Belbto) noTpebutens,
NCMOIHWUTEIb OTBEYAET 33 COXPAHHOCTb 3TOrO MaTepuana (BeLLm) U NPaBUIbHOE ero UCMNo/b3oBaHUe.

NcnonHutens 0653aH:

npeaynpeants noTpebutens o HenpurogHoCTM WAM HesobpoKayecTBEHHOCTM NepesaHHOoro
nortpebutenem matepmana (sewum);

npeacrtasuTb OTHET 06 Mn3pacxogoBaHMMN MmaTepunazia U BO3BPATUTb €ro OCTaTOK.

B cnyyae NOAHOM WMAM YACTMYHOW yTpaTbl (NOBpEXAEHWA) maTepuana (Bewm), NPUHATOrO OT
notpebutens, ucnofHuTeNb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuanom
(Belblo) aHaNOrMYHOrO KayectTsa M NO KefaHuio notpebuTtens UsroToBUTb M3genne U3 O4HOPOAHOro
mMmaTtepuana (Belim) B pasyMHbli CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPATHYIO LEeHy yTpadeHHoro (noBpexkaeHHoro) maTtepuana
(BeLwm), a TaKKe pacxoabl, NOHECEeHHble NoTpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) maTepuana (Bewm) onpegenserca, MCXoga M3 LEHbI
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maTepuana (Bewu), cylulecTBoBaBLLEe B TOM MecTe, B KOTopom TpeboBaHMe noTpebutena A40NKHO 6bin10
6bITb YA0BNETBOPEHO UCMNONAHUTENEM B AeHb A06POBO/ILHOMO YA0B/IETBOPEHMA TaKoro TpeboBaHUsA Un B
AeHb BbIHECEHUA cyAebHOro peleHus, ecim TpeboBaHne noTpebutenn A406pPoBO/IbHO YA0BAETBOPEHO He
6b110.

LleHa maTepwuana (Bewu), nepegaBaeMoro UCNOIHUTESNO, ONPeaenneTca B OroBope O BbINOJAHEHUN
paboTbl UM B UHOM AOKYMEHTE (KBUTAHLMK, 3aKa3e), MOATBEPKAAIOLEM €ro 3aK/lo4eHume.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBob6OXAaeTcA OT OTBETCTBEHHOCTM 3a MOJHYID WMAM YacTMYHYIO yTpaTy
(noBpexkaeHne) matepmnana (BeLim), NPUHATOrO UM OT NOTPebUTENA, ecnn NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepuana (Belim), KoTopble MOTYT NOB/eYb 3a COBON ero noJsiHyko
WK YacTUYHYlO yTpaTy (noBpexaeHune) nMbo ecin yKkasaHHble CBOMCTBa mMaTepuana (Bewu) He moru
6bITb 0OHAPYKEHbI NP HaaNEeXaLLEN NPUEMKE UCNOJHUTENEM STOr0 maTepunana (sewm).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb ucnoaHUTeNA MHPOpMMPOBATb NoTpebutena o6 obcToaTenbcTsax,
KOTOpble MOTyT NOB/IMATb HA KAUeCcTBO BbiNoJIHAeMOW paboTbl (OKa3biBaemoii ycayru) uam nosseub 3a
c060i1 HEBO3MO}KHOCTb ee 3aBepLUeHUs B CPOK
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens obAsaH cBOEBPEMEHHO WMHPOPMUPOBATbL MOTPebUTena o Tom, YTo cobaiogeHue
YKasaHuli notpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEbUTENN, MOTYT CHU3UTb KayecTBO
BbINo/IHAeMon paboTbl (OKa3biBaeMOW YC/IyrM) UK NoBAeYb 33 cOb0 HEBO3MOXKHOCTb ee 3aBepLlleHnn B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echv noTtpebutenb, HecMoTpAa Ha cBOoeBpemeHHoe W 060cHoBaHHOe WHdOpPMUpPOBaHME
WUCNONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUrOAHbIA AN HeaobpoKayecTBeHHbI MaTepuan, He
M3MEHWUT YKasaHui o crnocobe BbINOAHEHUA paboTbl (OKasaHWs ycayrn) AMB6O He YCTPaHUT MHbIX
06CTOATENbCTB, KOTOPbIE MOIYT CHW3UTb KAayecTBO BbINOSHAEMOW paboTbl (OKasbiBaemoW ycayru),
WCNONHUTENb BNpaBe OTKa3aTbCsA OT UCMONHEHMA A0r0BOPa O BbINOAHEHUM PaboTbl (OKa3aHUKM ycayru) 1
notpeboBaTb NONHOrO BO3MeLLEHUA YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTtba 37. NopsaaoK u ¢opmbl onaatbl BbINONIHEHHOM paboTbl (OKa3aHHOM ycayru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-P3)

MNoTpebuTtens 06583aH oNAaTUTb OKa3aHHbIE MY YCAYTU B NOPALKE U B CPOKM, KOTOPbIE YCTaHOB/EHD!
[0roBOPOM C UCMONHUTENEM.
(4yacTb nepean B pea. PesepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtens 06a3aH ONNATUTL BbINOJHEHHYHO UCMONHUTEIEM B NOIHOM 06bemMe paboTy nocne ee
NpUHATUA NoTpebutenem. C cornacua notpebuTtens paboTta MoXKeT ObITb ONAaYeEHa UM NPU 3aKIHOYEHUN
[0roBopa B NOJIHOM pa3mMepe Wan NyTem BblAa4ym aBaHca.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YCAyr (BbINOJAHEHHbIX PaboT) MPOM3BOAMTCA MOCPEACTBOM HaJMYHbBIX WK
6e3HaNINYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoin Gepepaumu.
(4yacTb TpeTba BBeaeHa dPeaepasbHbIM 3aKOHOM OT 27.07.2006 N 140-93)

MpM MCNONb30BaHUM HaMYHOM GOPMbI pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOANTCA B COOTBETCTBMM C YKasaHMeM NpoAasua (MCNOAHUTENs) NyTemM BHECEHWA HaUYHbIX
[AeHeXHbIX CpeacTs npogasuy (McnonHutento), AM60O B KpPeauTHYIO OopraHu3auuio, 1Mbo naaTexHomy
areHTy, OCYLLECTBAAIOLWEMY AEATeNbHOCTb N0 NPUEMY naaTexenn GUsndyeckux auy, anbo GaHKoBCKoMy
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nnaTexXHomy areHty (cybareHTy), ocyuwecTBasiowemMy AeATe/bHOCTb B COOTBETCTBUM  C
3aKOHOAATENBCTBOM O HaHKax M BAHKOBCKOM AeATENIbHOCTM, €C/IM MHOE He YCTaHOBAEHO denepasibHbIMM
3aKOHaMM WAW WHBIMW HOPMATMBHbLIMM NPaBOBbIMM aKTamu Poccuiickoir Pepepaumn. Mpu atom
o0bs3aTenbCcTBa NOTPebUTENs nepen nNpoAasBLOM (McnonHWUTenem) no onsate ToBapoB (pabor, ycnayr)
CYNTAOTCA UCNOJIHEHHbIMU B pa3mepe BHEeCEHHbIX AeHeXHbIX CpeactB C MOMEHTa BHeCeHUA Ha/IMYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPOoAaBLY (MCNoNHUTeN0), IMBO B KPeAUTHYIO opraHusauuio, imbo
NAaTeKHOMY areHTy, OCYLLECTBAAIOLWEMY AEATE/IbHOCTb MO NPUeMy NiaTexen usndecknx auu, ambo
6aHKOBCKOMY NAaTeXXHOMY areHTy (cybareHTy), OCyLLecTBAAlOWEMy AeATe/NbHOCTb B COOTBETCTBUU C
3aKOHOAATE/NIbCTBOM O BaHKax U 6aHKOBCKOW AeATe/IbHOCTU.

(8 pea. PenepanbHbix 3aKoHOB 0T 03.06.2009 N 121-93, 07 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - degepanbHblii 3aKoH ot 25.10.2007 N 234-P3.
CratbAa 39. PerynupoBaHue oKasaHuA OTAeNbHbIX BUAOB YCNYr

MocneacTema HapyweHUs yCNoBUiA AOrOBOPOB 06 OKa3aHMM OTAE/bHbIX BUAOB YCAYT, €CAU TaKue
[LOTOBOPbI MO CBOEMY XapaKTepy He MoANajaloT Noj AeNCTBMEe HAcToAWei rnasbl, onpeaensloTcs
3aKOHOM.

CraTtbsa 39.1. MpaBKaa OKa3aHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUA0B paboT
notpeburenam

(sBegeHa PenepanbHbiMm 3akoHOM OT 18.07.2011 N 242-3)

MpaBuaa oKasaHUA OTAE/bHbLIX BUAOB YCAYT, BbINOJAHEHWUA OTAE/bHbIX BUA0B PaboT noTpebuTtenam
ycTaHasAuBatoTca MpasuTtensctBom Poccuiickolt deaepaumm.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/IEN

Cratba 40. PepepanbHblii rocyaapcTBEHHbIM KOHTponb (Hags3op) B obnactyu 3awmTbl npas
notpebureneii

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®epepanbHbIi rOCyfapCTBEHHbIA KOHTPOAbL (Hag3op) B ob6iacTy 3alwmThl npaB notpebutenei
ocyuiectensetca GpeaepanbHbIM OPraHOM UCMONHUTENbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumnm (oanee - opraH rocyaapCcTBEHHOro Haa30pa).

2. Npeametom deaepanbHOro rocygapcTBeHHOro KOHTponsA (Haasopa) B 061acTi 3aWwmThl Npas
notpebutenel agnaloTca:

1) CO6!1I'OA€HM€ NU3rOTOBUTENAMM, NUCNONHUTENAMMN, npogasuamun, YNnoJIHOMOYEHHbIMA
opraHnsaunamm mnanm ynoaHOMOYEHHbIMU UHAUBUAYAZIbHBIMU NpeanpUuHUmMmaTenammn, MMNOPTEPaAMMU,
Bnagenbuamum arperatopos o0b6A3aTeNbHbIX TPE6OBaHMV1, YCTAHOB/IEHHbIX HACTOALWLMM 3aKoHOM, Apyrmmum
d)ep,epaanuMM 3aKOHamMmn U MHbIMU HOPMATUBHbIMWU MPABOBbIMU aKTaMM Poccuiickom dDe/J,epau,MM, a
TaKXe aKTamMu, CcoCTaBAloWwWMMmn npaso EBpa3MﬁCKOFO 9KOHOMMUYECKOIro Cor3a, peryampyrowmmmm
OTHOLLEHMA B 0bnactu 3alWnTbl Npas I'IOTpE6MTE/'IEVI,'

2) cobntopeHne M3roToBUTENEM, UCMONHUTENEM (NMLOM, BbINMOJHAOWMM GYHKLMUN MHOCTPAHHOIO
M3roToBuTeNA), nNpoaasLOM TpeboBaHWM, YCTAHOBNEHHbIX TEXHUYECKUMW PErNaMeHTaMu, Uan
0653aTeNbHbIX TPeboBaHWIA, NOANENKAWMX MPUMEHEHUIO A0 AHA BCTYMJIEHUS B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc deaepanbHbiM 3aKOHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUYECKOM peryamposaHmm";
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3) cobnoaeHne npopasBLaMW M BAadeNbLAMM  arperatopoB ob6a3aTenbHbix TpeboBaHUI K
MapKMpPOBKe TOBAPOB CPeacTBaMW WMAEHTUPUKALMK, K nepegade MHOOPMALMM B FOCYAAPCTBEHHYIO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a o06opoTOoM TOBapoB, noajaexawmx obasaTenbHon
MapPKMPOBKE CPeacTBaMU MAEHTUPUKALUKM, U MHbIX TpeboBaHMN, CBA3aHHbLIX C 06OPOTOM TOBApPOB,
MHPOPMaLMA O KOTOPbIX MOANEKUT BHECEHUIOD B YKA3aHHYK TOCYAAPCTBEHHYIO MHPOPMALMOHHYHO
cuctemy B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-d3 "O6 ocHoBax
rocygapcTBEHHOro peryiiMpoBaHus TOProBoi aeatenbHoctTu B Poccuinckont ®epepaunn', PegepanbHbim
3aKoHOM oT 13 nioHna 2023 roga N 203-P3 "O rocyaapCcTBEHHOM peryanpoBaHum Nnporssoactsa u obopoTa
TabayHbIX uM3genuin, TabayHOW NpPOAYKUMM, HWUKOTUHCOAEpPHKALEN MPOAYKLMM M CbipbA AN WX
npoussoactea”, degepasibHbiM 3aKOHOM OT 22 Hosabpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryanMpoBaHuUM MNpomsBoACcTBA M 06OpOTa 3TUOBOIO CNMPTA, aNKOrOAbHOM M CAMPTOCOAEPIKALLEeM
NPoOAYKUMU U 06 OrpaHUYeHUU NoTpebeHus (pacnuTuA) ankoroabHOM NPoAyKuMK", 38 UCKAOYEHUEM
Takux obna3aTenbHbix TpeboBaHMMA, OTHOCAWMXCA K NpeamMeTy pPerMoHanbHOro rocyAapcTBEHHOrO
KOHTpOA (Hag3opa) B 061acTV PO3HUUYHOM NPOAANKM aNKOrONbHOM U CNUMPTOCOAEPXKALLEN NPOAYKLMUM U
denepanbHOro rocyaapcTBEHHONO KOHTpoAA (Hagsopa) B 061acTu NpousBoaCcTBa M 060poTa 3TUIOBOTO
CNUpPTa, aJIKOrO/IbHOM U CINPTOCOAEP KALLEN NPOAYKLNN.

(nn. 3 BBegeH ®eaepanbHbiM 3akoHOM OT 04.08.2023 N 474-03)

3. OpraHusauma u ocyuiectneHve ¢eaepanbHOro rocyfapcTBEHHONO KOHTponsA (Hagsopa) B
obnactu 3awmTbl NpaB notTpebutenen perynnpytorca PepepanbHbim 3akoHom oT 31 uronsa 2020 roga N
248-®3 "O rocypapCTBEHHOM KOHTpose (HaZa3ope) M MyHMUMMNaNbHOM KOHTposie B PoccuitcKol
depepaunn".

4. MonoxeHve o desepasbHOM roCyLapCTBEHHOM KOHTpo/e (Hagsope) B 06aacTu 3awmThl Npas
notpebutenein yreepraaetcs MNpasutenbctBom Poccninckon deaepaumm.

5. B nonoxeHuu o peaepasbHOM rocyapcTBEHHOM KOHTpone (Haasope) B 06nacTu 3alumTbl Npas
notpebuTenen ykasbliBatoTca HAUMEHOBAHWE U CTPYKTYPHbIE 3/1I@MEHTbI TEXHUYECKOTO pernameHTa u (unm)
06A3aTeNbHbIX TpeboBaHWA, NOANENKAWMX MPUMEHEHUIO A0 AHA BCTYM/IEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBMM Cc PeaepasibHbiM 3aKoHOM OT 27 pgekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PEryIMpoBaHUKN", oLeHKa COBN0AEHMA KOTOPbLIX OCYLLECTBAAETCA B paMKax dpeaepanbHoro
rocyfapCcTBEHHOrO KOHTpona (Haa3opa) B 06nactv 3awuTbl NpaB notpebuTteneld, a Takxe BUAbI
npoAayKuuK, asnsaowmeca obbektamu dpeaepanbHOro rocyaapcTBeEHHONO KOHTPOAA (Hagsopa) B obnactu
3aWmTbl NpaB noTpebutenen.

6. OpraH rocyfapcTBEHHOIO Hag30pa eXerogHO roTOBUT roCyAapPCTBEHHbIN AOKNAL O 3alMTe Npas
notpebuteneit B Poccuinckon Pepepaunmn B nopsake, yctaHoBneHHom [paBuTenbctBom Poccuitckoi
depepaunu.

7. OpraH rocygapcTBeHHOro Hagsopa Brnpase o6paliaTbCA B Cy4, C 3a8BAEHUAMM B 3alUMTY Npas
notpebuteneir M 3aKOHHbIX WHTEPECOB OTAe/bHbIX noTpebutenelt (rpynnbl  noTpebutenei,
HeonpeaeneHHoro Kpyra notpebuTeneit), a TaKKe C 3aABAEHUAMM O JIMKBUAAUMW W3rOTOBUTENS
(vcnonHuTenn, npoaasLa, yNoNHOMOYEHHOW OpraHn3aumMmM, MMNopTepa, BnagenbLua arperatopa) ambo o
npekpaLLeHnn AeATeNbHOCTH WMHANBUAYANbHOIO npeanpuHumaTens (ynonHomoueHHoro
WHAMBMAYaNbHOTO NpeanpuHUmaTens) 3a rpyboe (nNoBnekwee cMepTb MAM MaccoBble 3aboneBaHus,
OTpaB/eHWA NoAei) HapyLleHne Npas NnoTpebutenen.

8. OpraH rocyaapCrtBeHHOro Haa3sopa B nopAaaKe, yCTaHOBJ1IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickomn
dDe/J,epau,MM, MOXKET 6bITb npumseneyeH cyaom K y4acCtuio B Aene, a TakxKe Brnpase BCTynaTb B 4€/10 NO CBOEM
UHUUMnaTnee Uam no MHMUMaTuBe nunL, y4acCTteyrownx 8 gene, ona Aayvyum 3akKn4eHnAa no geny B uenax
3alNTbl Npas I'IOTpe6VITeﬂeVI B paMKaX rpaxaaHCKoro nam agMmMHUCTPaTUBHOIO cyaonpon3ssoacrea.

9. OpraH rocygapcTBeHHOro HaA3opa BNpaBe AaBaTb PasbACHEHMA MO BOMNPOCAM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akTOB Poccuiickoit Peaepauunn, perynnmpyowmnx oTHOLWEHWA B
061acTM 3aWmTLI Npae noTpebutenei.
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10. KoHcynbTMpoBaHUe, NpodunakTMYecKnin BU3NT, HabatogeHue 3a cobatogeHnem 06A3aTesbHbIX
TpeboBaHuWii, BbleagHoe o0b6cnefoOBaHWE MOryT MpPOBOAMTLCA denepanbHbIMU  FOCYAaPCTBEHHbBIMM
YUYpeAEeHNAMM, NOABEAOMCTBEHHBIMU OpraHy rocyAapCTBEHHOTO Hag30pa, B MOPAAKE M CAyYasx,
YCTQHOBJIEHHbIX MNOIO¥KEHUEM 0 deaepabHOM rocyAapcTBEHHOM KOHTpOs1e (Haa30pe) B 061acTy 3aLLuThl
npas notpebutenen.

Cratba 41. 0683aHHOCTb U3rotoBuUTenAa (UcnonHWTeNns, nNpoAaaBuad, YMNOJHOMOYEHHOM
OpraH13auumn UM yrnoJHOMOYEHHOro MHAUBUAYAIbHOrO NpeanpuUHMMaTeNsa, MMNopTepa, Baagenbua
arperaTtopa) no npepocTaBieHU0 MHGOPMALMM OPraHy rocyaapcTBEHHOro Hap3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MN3rotoButensb (MCNofHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHM3aums UAN YNOJHOMOYEHHbIN
WHOMBUAYANIbHBIA MpeanpUHUMATEsb, MMMOPTEp, BAaAesnel, arperatopa) no TpeboBaHWIO opraHa
rocy,apCTBEHHOIO HaZ30pa, ero AOMKHOCTHbIX ML, 06A3aH NPefOCTaBUTb B YCTAHOBJ/IEHHbIA UMW CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALMNIO, OOBACHEHUA B MUCbMEHHOM U (MAK) yCTHOW dopme U MHYIo
WHPOpMaLMIo, HeobXxoaMMylo [ANA OCyLEeCTBAEHUA OPraHOM TrOCYAapPCTBEHHOrO HaA3opa M ero
AOMKHOCTHBIMM LI @MU MONHOMOYMIA, YCTAaHOB/IEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoin PepepaLmn.

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtbsa 42. YTpaTuna cuny. - PeaepanbHblii 3akoH ot 21.12.2004 N 171-P3.

Cratba 42.1. MNonHOMOYMA BbICWUMX WCNONAHUTENbHbLIX OPraHoB cyb6beKToB PoccuiicKoii
depepauumn B 06nacTn 3aWmMThl NPaB NnoTpeburenei
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa PepepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

1. BbiCWWI MCNONHUTENbHbIA OpraH COOTBETCTBYHOLWEro cybbekta Poccuiickoit Pegepauumm
OCYLLECTBNSET MEPONPUATUA NO peanmsaLmmn, obecneyeHnto 1 3alLmTe Npas noTpebuTeneit 1 B npegenax
CBOWX NOJHOMOYMNI NPUHUMAET ONpeaeNieHHble Mepbl.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-$3)

2. B uenax cogenctBMA 3almMTe npaB noTpebuTeneit UCNONHUTENbHblE OpraHbl Cyb6beKTOB
Poccuiickolt Pepepaumm paspabaTbiBatoT permoHasibHble NPorpaMmmbl No 3alimTe Npas notpebutenei u
OKa3blBAlOT COAENCTBME OpraHaM MECTHOrO CaMoynpaBAeHUA U OBOLLECTBEHHbIM 0ObeANHEHMAM
notpebutenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHMM UMM 3aLLMTLI NPaB NoTpebutenei.

(n. 2 BBegeH PenepanbHbim 3akoHoM oT 18.03.2019 N 38-93; B pea. PeaepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocysapcTBEHHOMO HaA30pPa YTBEPKAAET METOANYECKME PEKOMEHAALMM MO pa3paboTke u
peannsaumnmn permMoHanbHbIX U MyHULMNA/bHbBIX MPOrpamm no 3almTte npas noTpebuTenei.
(n. 3 BBegeH deaepanbHbiM 3akoHOM 0T 11.06.2021 N 170-3)

Cratba 42.2. MNepepaya OCyL,ECTBNEHMA NOJIHOMOYMI OpraHa rocCyAapCTBEHHOro Hag3opa
MCNOJIHUTENbHbIM OpraHam cyb6bekToB Poccuiickoit depepaumum

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-$3)

MonHOMOUYMA oOpraHa roCyAapcTBEHHOrO HaA3opa Mo ocyulectBaeHuio  deaepanbHOro
rocyfapcTBEHHOro Hagsopa B 061acTM 3awWwWTbl Npas noTpebuteneit MoryT nepeaasaTtbCa A4
OCYLLEeCTBNEHMA WMCMOMHMTENbHbIM OpraHam cybbektoB Poccuitickoit Pesepaumy MNOCTaHOBAEHMAMMU
MpasutenbctBa Poccuiickoit ®egepaunn B nopagke, yctaHoneHHom dedepanbHbiM 3aKOHOM OT 21
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Aekabpa 2021 roga N 414-93 "0O6 obwmX NpUHLUMNAX opraHM3aunm nyb6anYHoOM BRacTM B cybbeKkTax
Poccuitckonn ®epepaumn”.

CraTtba 42.3. MNogaua n paccmoTpeHune obpalleHuit notpeburtenei
(sBepeHa PenepanbHbim 3akoHOM oT 18.03.2019 N 38-03)

1. ObpauieHre noTpebutens MoxKeT ObiTb HanpaBAEHO B MUCbMEHHOM ¢opme Ha BymarkHOM
HOCUTENle WM B 3NIEKTPOHHON ¢dopme B OpraH rocygapCTBEHHOro Haf30pa, UHble YNOJHOMOYEHHbIe
denepanbHble OpraHbl MCMNOJIHUTE/IbHOM BAACTU, WCMONHUTENbHbIA OpraH cybbekta PoccuinicKol
denepaunm AM60 opraH MECTHOTro CamoyrnpaBeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpaweHne notpebutens moxeT OblTb HanpaBAeHO MO MNo4YTe, C WCNO/Jb30BAHMEM
MHPOPMaLMOHHO-TENIEKOMMYHUKALMOHHON ceTn "UHTepHeT", B TOM Yncie odmMuManbHOro caiTa opraHa
rocygapCTBEHHOr0 HaZ30pa, UHbIX YNOJHOMOYEHHbIX deaepanbHbiX OpPraHOB UCMOAHUTENBHOW BAACTy,
WCMNOJHUTENbHOTO opraHa cybbeKTa Poccuiickolt degepaumnm 1Mbo opraHa MeCTHOro camoynpasieHus (B
cybbeKkTax Poccuiickolt ®egepaumm - ropogax depepanbHoro sHayeHna Mockee, CaHKT-lMeTepbypre u
CeBacrtonose c ucnosibzoBaHMem odu1LLMaNbHOMO CainTa OpraHa MeCcTHOro CaMoynpaBaeHUs B C/ly4Yae, ecnu
3TO NpeAycMOTPEHO 3aKoHamu cybbekToB Poccuiickoin Pepepaunn - ropogos deaepasbHOro 3HaYeHUs
Mocksbl, CaHkT-lMeTepbypra u CeBactonons), eAnMHOro nopTana rocygapcTBeHHbIX U MyHULMNANbHbIX
ycnyr imbo permoHasibHOro NopTasa rocy4apCcTBEHHbIX M MyHULMMNANbHbIX YCAYT, @ TaKXKe MOXET ObiTb
NPUHATO NPU IMYHOM NPUEME 3aABUTENA.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrOQYHKLMOHANbHbIX LieHTPax NpesoCcTaBeHUA rocy4apcTBEHHbIX U MYHULMMANbHbIX YCAYT
MOTyT OCYLLECTBASATLCA Npuem obpalieHuit notpebutene M KOHCYNbTUPOBAHWE noTpebuTteneir no
BOMPOCAaM  3alMTbl  MX TMpaB Ha OCHOBAaHMM COMNAWIEHWA O B3aMMOLEWCTBUM  MeXay
MHOTOYHKUMOHANbHLIMU LEeHTPamMM NPesocTaBAeHMsA TOCYAAPCTBEHHbIX M MYHUUMMAAbHBIX YCAYT U
denepanbHbIMM  OpraHamm MUCMONHWUTENIBHOW BAAcTM, OpraHaMu rOCYAapPCTBEHHbIX BHEBOOKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BaacTu cybbekToB Poccuiickoit depepaunn, opraHamm MecTHOTo
camoynpasneHus.

Cratba 43. OTBeTCTBEHHOCTb 32 HapylweHue npaB NoTpebuteneil, yCTaHOB/IEHHbIX 3aKOHaMN U
MHbIMWU HOPMATMBHbIMM NPABOBbIMU aKTamu Poccuiickon deaepauum

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTtenen, ycTaHOBNEHHbIX 3aKOHAMM W WHbIMW HOPMATUBHbIMM
npaBoBbIMU aKTamu Poccuiickoit ®eaepaumm, npogasel, (MCNONHUTENb, N3rOTOBUTE/b, YNOJHOMOYEHHas
OopraHusaums  WAM  YNOSHOMOYEHHbIA WHAMBMAYANbHbLIA NpPeAnpUHUMATENb, MMNOPTEP) HeceT
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPa*KAAHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTenbcTBoM Poccuitckoit depepaunn.

CraTtba 44. OcywecTBieHMe 3alWmTbl NpaB NoTpebuteneit opraHamm MecTHOro CaMoynpas/eHuUs
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awuTbl NpaB noTtpebuTenei Ha TeppuTOpUM MyHMUMNANbHOrO 0B6pasoBaHMA OpraHbl
MEeCTHOro CamoynpaB/ieHna Brnpase:

paccmaTpueaTb obpalieHnsa noTtpebuteneit, KOHCYNbTMPOBAaTb MX MO BOMPOCAaM 3aluTbl Npas
nortpebutenei;
(8 pea. PenepanvHoro 3akoHa ot 18.03.2019 N 38-93)
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obpallaTtbca B cyabl B 3alUMTY Npas notTpebutenen (HeonpeaeneHHoOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHULMMNA/IbHbIE MPOrpammbl Mo 3allmMTe npas notpeburenei.
(ab3au, BBeaeH deaepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

Mpu BbIABNAEHMM NO 06 paLLeHMIo NOTpebuTens ToBapos (paboT, ycnyr) HeHaaexallero KayecTsa, a
TaKXKe OMacHbIX AR XM3HM, 340pPOBbA, MMYyLLECcTBa noTpebuteneir U OKpy:Katowen cpeabl OpraHbl
MECTHOrO  CaMoyrnpaB/eHUss He3aMea/IMTe/IbHO M3BewalT 06 3Tom  deaepanbHble  OpraHbl
WCMNOJHUTENIbHOM BNACTW, OCYLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBOM M 6e30nacHOCTbo ToBapoB (paborT,
ycayr).

(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTuaa cuay. - PegepanbHblii 3akoH ot 18.03.2019 N 38-93.
CraTba 45. NpaBa obwecTBeHHbIX 06beauHeHuii noTpebuteneii (Mx accoumaumii, coro3os)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lparkaaHe BnpaBe 06beaMHATLCA Ha 40OPOBO/ILHON OCHOBE B O6OLECTBEHHblE 06beaMHEeHUA
notpebutenei (Mx accoumaumm, cotosbl), KOTOPblE OCYLLECTBAAIOT CBOK AeATE/NIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 0b6beguHeHWn (MX accoumauumii, CO30B) M 3aKOHOAATENbCTBOM PoccuicKoi
depepauum.

2. ObuwiectBeHHble obbeaMHeHUA noTpebuteneit (Mx accoumaumm, Col3bl) ANA OCYLLECTB/IEHUSA
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B paspaboTke ob6s3aTeNibHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbLIX MPABOBbIX aKTOB Poccuiickon denepauuu, peryimpyrowmx
OTHOWeHMA B 061acTu 3aWmTbl NpaB noTpebutenei;

NPOBOAUTbL HE3ABUCMMYIO 3KCMEepTU3y KayecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUSA MNOTPEBUTENbCKUX CBOWCTB TOBapoB (paboTt, ycayr) 3aABAeHHOW NpoAaBuamu
(M3roTOBUTENAMM, UCNONHUTENAMMU) MHPOPMALUN O HUX;

OCYLLEeCTBNATb OBLWECTBEHHbIN KOHTPO/b 33 cobalogeHnem npas notpebuTeneit U HanpasasaTb B
OpraH rocygapcTBEHHOro HaA3opa WM OpraHbl MECTHOTO CamoyrnpasieHMA MHPopmauuio o dakTax
HapyweHuli npasB noTpebutenelt Ana NpoBeaeHUs MPOBEPKM 3TUX GAKTOB U MPUHATUA B ClyYae MX
NOATBEPKAEHUA Mep MO MNPECEYEHUIO HapylleHWA npaB noTpebuteneit B npegenax NoJHOMOYMMA
YKa3aHHbIX OpPraHoB, y4acTBOBaTb B NPOBEAEHNN IKCNEPTM3 No GpaKTam HapyLieHWi Npas noTpebutenei
B CBA3M C 0bpaleHMammn notpebutenei. Mpu ocyLLecTBNeHNN 06LWeCTBEHHOTO KOHTPOA 06 LLEeCTBEHHbIE
obbeamHeHna noTpebuteneit (Mx accoumaumu, cotosbl) He Brpase TpeboBaTb OT W3rOTOBUTENEMN
(vcnonHuTenel, NpoAaBLOB, YNONHOMOYEHHbIX OPraHU3aLUN UAK YNOAHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUmaTenei, MMNopTePOB) NPeACTaBieHNe AOKYMEHTOB (BbINONHEHWE AENCTBUIA), 06A3aHHOCTb
npeactaBAeHus (BbINOJAHEHUSA) KOTOPbIX NO TPe6OBaHMIO NOTPEbUTENA He YCTAHOBEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATbL MHbOPMALMIO O NpaBax noTpebutenein 1 o HeEObXOAMMBbIX AENCTBUAX MO 3alLMTe
3TMX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX NCCAEA0BaHUI KauecTBa TOBapoB (paboT, ycayr), a Tak:Ke UHYI0
MHpopMaLMIo, KoTopana byaeT cnocobCcTBOBaTL PeannsaLmMm Npae U 3aKOHHbIX MHTEPECOB NoTpebuTenei.
MybnnKkyemble o06WECTBEHHBIMU 0bbeAnHEeHUAMM noTpebuteneit (Mx accoumauusimm, Ccor3amm)
pe3ynbTaThl CPaBHUTEbHbIX UCCAEA0BaHMI KauecTBa TOBapoB (paboT, yciyr) He ABNAIOTCA peKnamoi;

BHOCUTb B ¢degepanbHble OpraHbl WMCMNONHUTENbHON BNACTM, OPraHM3aUMKM MPEasIOKEHUA O
NPUHATUX Mep NO NOBbILEHUIO KaYecTBa ToBapoB (paboT, yciyr), o NpMoCTaHOBAEHUIO MPON3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHUA PaboT, OKa3aHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
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(pabort, ycnyr), He COOTBETCTBYIOWMX NMPeabABAAEMbIM K HAM WM YCTAHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumn o TEXHUYECKOM peryampoBaHmm obasatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl 1 deaepanbHble OpraHbl UCMOAHUTENbHON BAACTM MaTepuasbl O
NPUBAEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBAAKOWMX MPOM3BOACTBO M peannsaumio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMUX MPEbABASEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKXKe HapyllalwmMx npasa notpebutenei, ycTaHOB/JEHHble 3aKOHAaMW U WHbIMU
HOPMATUBHbIMM NPABOBbIMM akTamun Poccuiickolt Pepepaumnu;

obpalaTbca B OpraHbl MNPOKypaTypbl C Npocbbamu MPUHECTM MpPOTecTbl O MPU3HAHWUU
HeLenCcTBUTENbHBbIMK aKTOB denepasibHbIX OPraHOB UCMOSHUTENIbHOW BAACTW, aKTOB MCMOJIHUTENbHbIX
opraHoB cyb6bekToB Poccuitckon ®PegepaumMm M aKTOB OpPraHOB MECTHOFO CaMoynpaBaeHUs,
NPOTUBOpPEYaLLMX 3aKOHAaM U MHbIM PErYIMPYIOLLMM OTHOLIEHWUA B 061aCTU 3aLLmMTbl NpaB noTpebuteneit
HOPMATUBHbIM NPaBOBbIM akTaM Poccuinckon degepaunm;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpawaTtbca B Cyabl C 3aABNEHUAMW B 3alUMTy NpaB notpebuTteneir M 3aKOHHbIX MHTEpPecoB
oTAeNbHbIX NoTpebuTenelt (rpynnbl noTpebuteneit, HeonpeaeneHHoOro Kpyra notpebureneii);

y4acTBOBaTb COBMECTHO C OPraHOM roCy4apcTBEHHOrO Hazs3opa B GOPMUPOBAHUN OTKPbLITbIX U
06LW,en0CTYMHbIX FOCYAaPCTBEHHbIX MHPOPMALIMOHHbIX PeCcypcoB B 061aCTh 3aWwuTbl NpaB noTpebutenen,
KayecTBa 1 6esonacHocTM ToBapoB. (paboT, ycayr).

(ab3aw BBeseH degepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pen. PenepanbHoOro 3akoHa ot
25.06.2012 N 93-93)

CraTtbsa 46. 3awWwMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeAeNIeHHOro Kpyra notpebuteneii
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyAapCTBEHHOro HaA30pa, OpraHbl MECTHOrO CaMoynpaBieHWus, OOLLEeCTBEHHble
obbeanHeHus noTpebuteneit (Mx accoumaumm, Coto3bl) BNpase NPeabaABAATb MCKU B CyAbl O NpeKpaLLeHnm
NPOTUBOMNPABHbLIX AENCTBUIA MU3roToBUTENS (MCNONHWUTENA, NPoAaBLUa, YNOJHOMOYEHHOM OpraHusaumm
WAW  YNONHOMOYEHHOTO  WHAMBMAYANbHOrO MNpeAnpuHMMATEns, MMMIopTepa) B  OTHOLEHMUM
HeonpeaeneHHoro Kpyra noTpedurenen.

(4acTb nepeasn B pea. PesepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yoOBNETBOPEHUM TAaKOrO MCKa cya, 06A3biBaeT NPaBOHAPYLWIMTENA AOBECTM B YCTAHOBNEHHbIW
CYZLOM CPOK Yepes cpeacTBa MaccoBoi MHGOPMaLMM MM UHBIM cnOcOboM A0 cBeAeHMA noTpebuTenei
peleHue cyaa.

BcTynumeLliee B 3aKOHHYIO CUJTY pelleHue cyaa O MPU3HaHUn AEVICTBMVI n3rotosuUTeNA (MCI'IO!'IHMTEHFI,
npogasua, ynOﬂHOMOHEHHOVI opraHunsauunun nnn YNONHOMOY€EHHOIo nHaOAnBnAyaabHOro
npeanpuHmnmaTena, MN\nopTepa) npotneBonpasHbiMM B OTHOWEHUMN HeonpeaeneHHoro Kpyra
I'IOTpE6MT€I'I€l7I obAsatenbHO AanAa cyaa, paccmatpuBatolero UCK I'IOTpE6MTe!'IFI O 3aluuTte ero npas,
BO3HUKLWNX BCNeACTBME HACTyn/NeHUA rpaxaaHCKO-MpaBOBbIX I'IOC/'IGLI,CTBMVI AGVICTBMVI NU3roTtoBuUTeNA
(MCI'IO!'IHVITE!'IFI, npogasua, yI'IO}'IHOMOLIEHHOﬁ opraHmnsaunn nanm ynonHOMoO4YeHHOro nHOunBmayasabHOro
npeanpuHunmaTtena, MN\nopTepa), B 4aCTu BOMPOCOB, UMeNN TN MECTO TaKune AEVICTBMH 1 coBepLlleHbl N
OHU N3rotoBuTeENEM (MCI'IO!'IHMTe!'IeM, npogasuom, yI'IOI'IHOMOLIeHHOﬁ opraHM3aL1,14e171 nnn
YNONHOMOYEHHbIM MHAUBUAYA/IbHbIM NpeanpPUHNMATENEM, MMI'IOpTepOM).

OAHOBpPEeMEHHO C YAOBNETBOPEHMEM WCKA, NPeabABNEHHOrO 06WEeCTBEHHbIM 06beguHeEHMEM
notpebuteneir (Mx accoumaumeit, COH30M), OpraHamuM MECTHOrO CamMoynpaBAeHMA B WHTepecax
HeonpeaeneHHoro Kpyra notpeburenei, cya NPUHMMAET pelleHWe O BO3MELLEHMM 06LEeCTBEHHOMY
obbeamHeHuo noTpebuTenein (Mx accoumaumu, Cok3y), OpraHam MECTHOrO CaMOynpaBAEHMS BCeX
NOHECEHHbIX MO Aeny cyaebHbIX U3AEPKeK, a TAKXKe MHbIX BO3HUKLLMX A0 06palleHMs B CyA U CBA3AHHbIX
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C PacCMOTPEeHMEM fe/la HeobXoAMMbIX Pacxo40B, B TOM YMC/Ie PAcXOA0B HA NpoBeAeHUe He3aBUCUMMO
3KCNepTMsbl B C/y4ae BbIBAEHMA B pe3yabTaTe MNpPOBEAEHUA TaKOW 3SKCNepTM3bl HapylleHus
obAsaTenbHbIX TpeboBaHUI K ToBapam (pabotam, ycayram).

MNpe3npeHT
Poccuiickoin Pepepaunn
b.ENbLUWH
Mocksa, lom CoseTtoB Poccmnm

7 despana 1992 roaa

N 2300-1
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