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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-@3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-@3, ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMU [locTanoBiennem Koncrurynuonnoro Cyna PO
ot 17.02.2026 N 7-11)

Hactosimuit  3akoH perynupyer OTHOILIEHHS, BO3HUKAIOUIUE MEXIy MOTPEOUTENSIMH |
W3FOTOBUTEISIMHM,  WCIIOJIHUTEISIMH, ~ HMMIOPTEPaMHU,  IMPOJABIAMH,  BJAJENbLAMH  arperaropos
uHdopmauu o ToBapax (yciyrax) IOpu OpoAake TOBAapoB (BBINOJHEHHWU pabOT, OKa3aHUU YCIYT),
yCTaHaBIIMBAET MpaBa MoTpeOuTeNeil Ha MPHOOpETeHNne TOBApOB (PadoT, YCIyT) HA/ISKAIIETO KauecTBa
1 0C30MacHBIX JUIS JKU3HU, 3JI0POBBS, MMYIIECTBA MOTPEOUTENICH M OKPYXKAIOWIEH Cpeibl, MOTyuYeHHUE
uHpopmanuu o ToBapax (paboTax, yciayrax) U 00 UX HU3TOTOBHUTENSX (MCHOJHUTENSX, MPOAABIAX), O
BIIQJIETIBIIAX arperaropoB uHGoOpMAIMu O ToBapax (yciayrax), MPOCBEIICHHE, TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAKXKE ONMPEAETeT MEXaHU3M pealli3alliy dTHX TPaB.

(B pen. ®enepanpHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcHoBHBIC MOHATHUA, UCITOJIB3YCMBIC B HACTOAILCM 3akoHe:

NOTPEeOUTENb - TPaXKAaHNH, UMEIOIINI HaMepeHHe 3aKa3aTh UM MPHOOpecTH 100 3aKa3bIBAIOIIN,
NpUOOpETAIONIN WM HUCHONB3YIOIUKA ToBapbl (pabOTbl, YCIYrd) HCKIIOYUTEIBHO JUIS JIMYHBIX,
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CeMeﬁHBIX, JAOMAIIHUX W MHBIX HYX]/, HC CBA3AHHBIX C OCYIICCTBIICHHEM HpeI[HpHHHMaTCHBCKOﬁ
JeATeIbHOCTH;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3rOTOBUTENb - OPTraHM3allMs HE3aBUCUMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOM (OpPMBI, a TaKke
WHJIMBUIYJIBHBIA MPEAPUHUMATEIb, IPOU3BOISIINE TOBAPHI ISl pEaIM3alluu MOTPEOUTEIISIM;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJIHUTENb - OpraHW3alds HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OpMBI, a Takxke
WHIUBUAYAJIbHBIN PEIIPUHUMATENb, BHITOJHAIONINE Pa00OThl UM OKa3bIBAIOIIME YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3als HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (OPMBI, a TakkKe
WHIUBUAYAIbHBIN MpeINpUHAMATENb, PEATU3yIOIINe TOBapbl MOTPEOUTENSIM [0 JOTOBOPY KYIUIM-
TIPOIAXKH;

(B pen. ®enepanbHoTo 3aK0HA OT 17.12.1999 N 212-D3)

a63arr yrpatun cuiny. - ®enepanpasbiii 3akon oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboOThl, yCAyru) - HECOOTBETCTBHE ToBapa (pabOThl, YCIyTH) WU
00s13aTeIbHBIM TPEOOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM JIUOO B YCTAHOBJIECHHOM UM MOpPsAKE (B TOM
YHCJIe HEBBINOJHEHUE MpPU MPOJAXKE WIM HCMHOIb30BAaHUU OTIENbHBIX BUIOB TEXHHUYECKHU CIIOKHBIX
TOBapOB C TMPEIBAPUTEIBHO YCTAHOBJICHHBIMHM MPOrpaMMaMy MJis DJIEKTPOHHBIX BBIYMCIUTENBHBIX
MaIlliH TpeOOBaHUM, YCTAHOBJICHHBIX MyHKTaMu 4.1 u 4.2 cratbu 4 HACTOSIIETO 3aKOHA), WIH YCIOBUAM
noroBopa (Ipu WX OTCYTCTBUM WJIM HETIOJHOTE YCIOBHU OOBIYHO MPEIBSABISIEMBIM TPEOOBAHUSIM), WU
LM, JIUIs1 KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 0ObIYHO UCIOJIB3YETCs, WU LENISAM, O KOTOPBIX
mpoJiaBel (MCIOIHUTENh) ObLI MOCTABIIEH B U3BECTHOCTh MOTPEOUTENIEM MPHU 3aKIIIOUEHUU JI0T0BOPA, WU
00pasiy u (WIK) OTMCAHUIO MPHU IIPOJIAXKe TOBapa Mo o0pasiy u (Uin) 1O OIK CAaHHIO;

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (palboThl, YCIyru) - HEYCTPAHUMBIH HENOCTaTOK WU
HEJOCTAaTOK, KOTOPBI HE MOXKET ObITh YCTpaHEH 0e3 HecOopa3MEpHBIX PACXOJO0B WIIHU 3aTpaT BPEMEHH,
WM BBISBIISIETCS HEOJHOKPATHO, WIU MPOSBIISETCS BHOBD MOCJE €r0 YCTPaHEHUs], WK APYrue moa00HbIe

HEJIOCTATKU;
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThl, YCIyru) - O€30MacHOCTh ToBapa (pabOThl, YCIYTH) AJS >KU3HH,
3JI0pPOBbSI, UMYIIIECTBA MMOTPEOUTENS U OKPYKAIOIIEN CPebl MPU OOBIYHBIX YCIOBUSX €T0 UCIIOIb30BAHNUS,
XpaHEHUs, TPAHCTIOPTHUPOBKHU U YTHIIM3AIMH, a TakKe Oe30MacHOCTh MpOIecca BBITIOJHEHUS PabOTHI
(OKa3aHus yciyrn);

YIIOJITHOMOUYCHHAs HU3roOTOBUTCIICM (HpO,Z[aBI_IOM) opraHnu3anusa nin yTIOJ'IHOMO‘lGHHBIﬁ
HU3TOTOBHUTCIICEM (HpOI[aBLIOM) I/IHJII/IBI/I,Z[yaJ'ILHHﬁ MNpeAIIpUHUMATCIIb (z[anee - YIOJIHOMOYCHHAA
opraHusanusa  HWJIH ynOJ'IHOMO‘ICHHLIfI I/IH,[[I/IBI/II[yaJ'IBHHﬁ HpCI[HpI/IHI/IMaTeJ'IL) - opraHusanus,
OCYIICCTBJIAOIIAA OIPCACIICHHYO OCATCIILHOCTb, HWJIM OpraHu3anus, CO3JaHHAad Ha TCPPUTOPHU
Poccuiickoit (I)eﬂepaum/l HN3TOTOBHUTCIIEM (HpO,Z[aBI_IOM), B TOM 4YHUCJIC HWHOCTpPAHHLIM H3rOTOBUTCIIEM
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(MHOCTpAaHHBIM TPOJIABIIOM), BBITIOJHSIONIME OIpeAeiIcHHbIe (YHKIUA HAa OCHOBAaHHWH JOTOBOpa C
M3TOTOBUTENIEM (MPOJABIOM) M YIMOJTHOMOYEHHBIE MM Ha TPHUHATHE U YIOBJICTBOPEHHE TpeOOBaHUM
MoTpeOuTEeNIed B OTHOIIGHWM TOBapa HEHAUICkKANIero KadecTBa, JHOO  WHAWBHIYaTbHBIN
NpEIIPUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit @enepannu, BBITOJIHSAIOMINI
omnpenescHHble (YHKIMM HAa OCHOBAHMM JOTOBOpPAa C HM3rOTOBUTENEM (MPOJABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM IMPOJABIIOM), U YIMOJTHOMOYEHHBI MM Ha TMPUHATHE U
YIOBJIETBOPEHUE TPEOOBAHUN NOTPEOUTENIEN B OTHOLIEHUH TOBapa HEHAJIEXKAILlEr0 KauecTBa,;

(ab63ar BBeieH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alMs HE3aBUCHMO OT  OpraHu3allMOHHO-TIPaBOBOW  (QOpMBI WU
WHIUBUAYAIbHBIN TpEANpPUHUMATENb, OCYIIECTBISIONINE HMIIOPT TOBapa JUIsl €ro Mocjeayromen
peanuzannu Ha Tepputopun Pocculickoit @enepanny;

(ab63ar BBeieH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 B a63. 13 mpeamOynsl BHOCsTCA m3MmeHeHus (D3 ot 31.07.2025 N 290-®3). Cwm.
OyIyIIYIO PEIAKIIHIO.

BIIajieNien] arperaropa wuH(opmanuu o ToBapax (yciyrax) (mamee - Biajgenel] arperaropa) -
OpraHu3amusi HE3aBUCUMO OT  OpPraHU3aIlMOHHO-TIPAaBOBOM  ¢GOopMbl MO0  WHIWUBUIYaTbHBIN
MpeANPUHUMATENb, KOTOPBIE SBIISIFOTCS BJIAACTBIIAMUA TPOTPAMMBI IS SJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MamH W (WId) BJaAedbllaMH caita W (WIM) CTpaHWIBl caidta B WH(OPMAIMOHHO-
TEeNIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT" W KOTOphIE MPEIOCTABISAIOT MOTPEOUTETI0 B OTHOIICHHH
OTIPENICTICHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBCS C MPEIOKEHUEM
MpojaaBIa (MCIOTHUTENSA) O 3aKIOYEHUH JOTOBOpPa KYIUIU-TIPOJAXKH ToBapa (JIOroBOpa BO3ME3IHOTO
OKa3aHWsl YCIyT), 3aKIIOYUTh C MPOJABIOM (HMCIIOJHUTEIEM) JOTOBOP KYIUIM-TIPOJaXH (JIOTOBOP
BO3ME3JIHOTO OKa3aHHUs YCIyr), a TakKe IMPOW3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO TOBapa
(ycayru) myreM HaJIMYHBIX pacueToB JIMOO TepeBoJa ICHEKHBIX CPEACTB BIIANIENBIly arperatopa B
paMKax MpPUMEHSIEMBIX (GOopM OE3HAIWYHBIX PACUYeTOB B COOTBETCTBHM C IMYHKTOM 3 crathu 16.1
Hactosmero 3akoHa u ®enepainbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HaimoHanbHOU
IUIATESKHOM crucTeMe".

(a63ar; BBenmen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. demepaibHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWEHUAW B oOnNacTM 3awuTbl npasB
noTped6urenen

1. OTHomIeHUs: B OOJIACTH 3aLUTHI MpaB MoTpeduTeneil peryaupyrorcs ['pakJaHCKMM KOJIEKCOM
Poccuiickoit ®eneparnuu, HACTOSMUM 3aKOHOM, IPYTUMH (efepabHbIMU 3aKOHaMU (fajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM WHBIMH HOPMAaTHMBHBIMM INPaBOBBIMHM akTamMu Poccuiickoi
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoii ®exepauuu He BhpaBe Mopy4yarb (eaepaibHbIM —OpraHam
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

WCIIOJIHUTEIBHOH BJIACTH IPUHUMATH aKThI, COJIEPIKAINEe HOPMBI O 3alIUTE MPpaB MOTPeOUTEINeH.

[IpaBurensctBo Poccmiickoit ®Denepanuu BHpaBe W34aBaTh JUIA NOTPEOUTENs H MPOAABIA
(M3roTOBUTENSA,  WCIOJHUTENS,  YINOJHOMOYEHHOM  OpraHu3aludyd WO  YIOJHOMOYEHHOI'O
WHIUBUAYAJIBHOIO IPEAIPUHUMATENS], UMIOPTEPA, BIIAJElblia arperaropa) npasuiia, 00s13aTeNbHbIE IPU
3aKJIIOYEHUU U MCHOJHEHUM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-IPOAAXKH,
SHEProcHa0KEeHUs, JOTOBOPOB O BHIMOJIHEHNH padoT 1 00 OKa3aHUU YCIIYT).

(a63ary BBenen dexepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. ®PenepaiabHOro 3aKkoHa OT
24.04.2020 N 144-®3)

AG3arr yrpatui cuny ¢ 1 aBrycra 2011 roga. - ®enepanbubiit 3akoH ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon depgepaumm

1. Ecnin MexayHapoaHbIM noroBopoM Poccuiickoit @enepanui ycTaHOBJIEHBI MHbBIE NpaBUiIa O
3alUTe MpaB MOTpeduTesneil, 4yeM Te, KOTOpble MPEAYCMOTPEHbI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOJIHOTO JOTOBODPA.

2. Pemenus MeXrocymapCTBEHHBIX OpPraHOB, TMPUHATHIE HAa OCHOBAaHMHU  MOJIOKEHHI
MEKIYHApOAHBIX J0roBopoB Poccuiickoii ®enmepanuu B HMX HCTOJIKOBAaHWUM, NPOTHBOpPEYALIEM
Koncturynuu Poccuiickoit denepanuu, He noaiexar ucnoiHeHuio B Poccuiickoit @enepanun. Takoe
MPOTHBOPEUNE MOXKET OBITh YCTAHOBJICHO B TIOPSIKE, OMpeaeaeHHOM (eaepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBenen denepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. [paBo noTpebutenem Ha npocBeweHUWe B obGnactm 3awmTbl npaB
notped6ureneun

1. TIpaBo moTpebuTeNei Ha MPOCBEIIEHUE B 00JIACTH 3aIUTHI MPaB MOTpeOUTEICH 0OecTieurnBaeTCs
MOCPEJICTBOM ~ BKIIIOYCHHUSI COOTBETCTBYIONIMX TpeOOBaHW B  (erepalibHbie  TOCYIapCTBEHHBIC
oOpa3oBaTellbHbIe CTaHIAPTHl U 00pa30BaTEIbHBIC MPOTPAMMBI, a TaKXKE MOCPEICTBOM OpraHU3aAINH
CHCTEMBI HH(POPMAIIUHU MIOTpeduTeNel 00 UX MpaBax U 0 HEOOXOAUMBIX JICHCTBHSIX 10 3AIIUTE STHX MPaB.
(B pen. denepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanusanuM IpaBa IMOTPEOHWTENIed Ha IPOCBEIIEHHWE B 00JIACTH 3alllUTHl IIPaB
noTpeOuTeNnel oprai rocy1IapcCTBEHHOTO Ha/I30pa OCYUIECTBIISIET POPMUPOBAHKE U BEICHHE OTKPHITOTO U
OOIIEIOCTYTHOTO  TOCYJAapCTBEHHOTO HH(OPMAlMOHHOTO pecypca B  O0JAacTH  3alIuThl  IpaB
noTpeduTenel, kauecTBa M 0OE30MACHOCTH TOBAapoB (paboOT, yCIyr) B TMOPSAKE, YCTAaHOBJIEHHOM
IIpaBurensctBoM Poccuiickoii denepanumu.

(. 2 BBeaeHn PeaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilponasen (McrojHUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBINOJIHUTE paboTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOIO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMH B JOTOBOpE YCIOBUH O KadecTBe ToBapa (palOoThbl, YCIyrd) HpOAaBeLl
(ucronmHUTENb) 00s3aH TepeAaTh NOTPEOMTENI0 TOoBap (BBINOJIHUTH pPabOTy, OKas3aTh YCIYTY),
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

COOTBETCTBYIOLINI OOBIYHO MPEIBSIBIAEMBIM TPEOOBAHHIM U IPUTOAHBIN IS 1eeil, U1 KOTOPBhIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO HCIIOJIB3YETCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciim mpopaBern (MCHOJIHATENh) TPHU 3aKJIIOYEHUH JO0rOoBOpa ObLI MOCTABIEH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX MLESIX NMPHOOpETeHHs ToBapa (BBINOJHEHUS pabOTHI, OKa3aHHs YCIYTH),
npoJiaBel] (UCIOJIHUTENB) 00s13aH NepeaTh NOTPeOUTEN0 TOBAap (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
HpHI‘OZIHBIﬁ JUIA UCITIOJIb30BaHUA B COOTBETCTBHUHU C OTUMU L ECIAMU.

4. Ilpu npoaaxke ToBapa 1o odpasiy u (UiIM) ONMMCAaHUIO IpojaBel] 00sa3aH MepenaTh NOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) OMHUCAHUIO.

4.1. Ilpm mpomaxe OTHETBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBApOB C TIIPEABAPUTEIHLHO
YCTAaHOBJICHHBIMH  TpPOTpaMMaMHu Ui OJEKTPOHHBIX  BBIYHCIUTENBHBIX MAlIUH  TOTPEOUTENIO
obecreunBaeTCsi BO3MOXHOCTh HCIIOJB30BaTh OTACIbHBIC BHJBI TEXHUYECKH CIOXKHBIX TOBApOB C
MpEABAPUTEIIPHO YCTAHOBJIECHHBIMH TIPOTpaMMaMH JUIsl DJIGKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
CTpaHaMH MPOUCXOXKACHUS KOTOpbIX ABISAIOTCA Poccuiickas denepanuss Wwin Apyrue rocygapcrba -
yieHsl EBpa3uiickoro SKOHOMHUYECKOTO coto3a. IlepedeHh OTAENbHBIX BUAOB YKA3aHHBIX TEXHUUYECKU
CIIOKHBIX TOBapOB, TIOPSJIOK COCTaBJICHWS W BEICHUS TIEPEUYHs TMPOTPaMM JUIS DJIEKTPOHHBIX
BBIYUCITUTEIIBHBIX MAIllH, CTPaHAMH TPOUCXOXKICHUS KOTOPHIX sBIsitoTCs Poccuiickas deneparus uinum
Jpyrue rocymapctBa - wieHbl EBpa3uiicKOro SKOHOMHYECKOTO CO03a U KOTOpPbIE JIOJIKHBI OBIThH
MIPEIBAPUTENILHO YCTAHOBJICHBI, W MOPSA0K UX NpeABapUTEIbHONW YCTaHOBKH, BKJIIOYas TPeOOBaHHUS K
(dhyHKIMOHUpOBaHUIO, onipeaenstoTcs [IpaButensctBom Poccuiickoit denepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE NPOTPAMMBbl JJISi DJEKTPOHHBIX BBIYMCIUTEIbHBIX MAallHH,
UCIOJIb3yeMble MOTpeOUTENeM Ha OTAENBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBApoOB JJs JOCTyNa K
nHpopManuu Ha caiTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "MHTepHeT", IOJDKHBI
ofOecrieunBaTh BO3MOXHOCTh HCIIOJIH30BaHMUS 0€3 JIOMOJHUTENbHBIX HACTpOeK ([0 YMOJYaHHUIO)
MOMCKOBOM CHUCTEMBI, CTPAHOUW MPOUCXOXKIACHUS KOTOpou sBisieTca Poccuiickas denepanust Wik Ipyrue
rocyiapctBa - 4WieHbl EBpa3Miickoro HSKOHOMHYECKOTO COl03a, B TMOPSAJKE, YCTAHOBJIEHHOM
[IpaButensctBoM Poccuiickoit deneparuu. TpeboBanus K yKa3aHHOW MOUCKOBOM CHCTEME M TIOPSJIOK €¢
onpeaeneHus ycrtanapiuBaroTcs [IpaBurensctBoM Poccuiickoit @enepanum.

[IpenBapuTenbHO YCTAaHOBJEHHbIE MPOTPAMMBl JUIsl JIEKTPOHHBIX BBIYUCIUTEIbHBIX MallHH,
UCHOJb3yeMble MOTPEOUTENIEM Ha OTICNIBHBIX BUAAX TEXHUYECKU CJIOXKHBIX TOBApOB, JOJDKHBI B TOM
quciae BKIIOYaTh MHOTO(YHKIMOHAJIBHBIA cepBUC oOMeHa MHpOpMalMel, a TakkKe MporpamMmy JUls
AJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIlMH, KOTOpas IpeAHa3HadeHa i IOUCKa, IPOCMOTpa U
IpUOOPETEHUS IPOrpaMM JUIsl SJEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIMH, IPUMEHSIEMbIX TOTPEOUTENISIMU C
UCIOJb30BAHUEM TEXHMUYECKH CIIO)KHBIX TOBapoB (Jajee - €OUHbIA Mara3uH HpWIOXKEHUH), u
(YHKIMOHUPOBAHUE KOTOPOM OCYIIECTBISETCS C Y4YeTOM OCHOBHBIX IIPUHIMIIOB, YTBEPXKAAEMBIX
(benepanabHBIM OpPraHOM HCIOJHUTENIBHOW BJIACTH, OCYILECTBIISIONIMM (QYHKIMHU IO BBIPAOOTKE H
peanu3ali TroCyJapCTBEHHONW TIOJMUTUKA W HOPMATUBHO-NIPAaBOBOMY pPETyIMpOBaHHIO B cdepe
MH(POPMALMOHHBIX TeXHoJoruil. denepanbHbIi OpraH HCHOJHUTENBHOW BIJIACTH, OCYILECTBIISIOLINMA
¢GyHKIMU 1O BBIpa0OTKE M pealM3allMid TOCYyJapCTBEHHOM MNOJUTUKM M HOPMATHUBHO-IIPABOBOMY
peryaupoBaHuio B chepe MHPOPMALMOHHBIX TEXHOJOIMH, TaKXKe YTBEp)KJaeT MepeueHb MporpaMM Juis
NIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlllUH, pa3MEIIaeMbIX B €IMHOM MarasuHe NpPUIIOKEHUH B
00513aTEIbHOM TOPSTIKE.

(ab3ar; BBeneH dexpepanbHbIM 3ak0oHOM OT 14.07.2022 N 266-®3; B pen. denepaibHOro 3akoHa OT
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

24.06.2025 N 156-®3)
(. 4.1 BBenen denepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. llpm mpojmaxke M MCHOJIB30BAaHUU OTIEIBHBIX BHUJIOB TEXHUYECKH CIIOKHBIX TOBApPOB C
MpEeABAPUTEIIBHO YCTAHOBJICHHBIMU MPOTPAMMAaMH TSI JIEKTPOHHBIX BBIYHUCIIUTEIIBHBIX MAIINH, BKIIFOYast
€AVHBIM Mara3uH NPUIOKEHHUH, 00ECTIEUMBACTCSI OTCYTCTBUE CIAEAYIOMMNX YCIOBHIA:

1) mpuBOAAIMX K OTPaHUYEHUIO BO3MOXXHOCTH NPHOOpEeTeHUs (YCTAaHOBKH) MpOTpamMM JUis
AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH C UCIIOJIb30BAHUEM €MHOTO Mara3uHa MpuJIoKEHUH;

2) OpUBOJAIIMX K OrPAHUYEHUIO WM HEBO3MOXHOCTU HCHOJIb30BAaHUS (PYHKIHMOHAIBHBIX
BO3MOXHOCTEH MpeABapUTEIbHO YCTAHOBJIEHHBIX B COOTBETCTBMU C IOJIOXKEHHUSIMH HACTOSIIEH CTaTbu
MIPOrpaMM JUIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIllMH, BKJIIOYas €IMHBIM Mara3uH HpUJIOKEHHUH, a
TaKKe MPOrpaMM JUIsl SJIEKTPOHHBIX BBIUYMCIMUTEIbHBIX MAIlWH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
HCIOJIb30BAHUEM €IMHOTO Mara3uHa MNpUJIOKEHUH (B TOM 4YMCIiEe YCIOBUHM, OTPaHMYMBAIOLINX IOUCK,
OOHOBJIEHHE MPOrpaMM ISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlWH, YIpPaBJIE€HUE UX HACTPOUKAMH,
ofOecrieueHre B3aUMOJIEHCTBUSA C MOTPEOUTENSIMU, HaIpaBJI€HHE WM YBEAOMJICHHUH, YCIOBUI,
MpelyCMaTpUBAOLIMX [PUMEHEHHE OCO0bIX TpeboBaHMNH K (OPMHUPOBAHMIO 1I€H Ha YCIYTH,
OKa3bIBa€Mble B paMKax €JWHOTO Mara3uHa MPWJIOKEHUH WM TpPU HCIOJB30BAHUM MPOTrpamMM Jyis
AJIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIUH, IPHOOPETEHHBIX (YCTAHOBIIEHHBIX) C UCIOJIB30BAHUEM €MHOTO
MarasuHa [PWIOKEHUH, JMO0 MNPUBOJAMMX K OrPAaHUYEHUIO (DYHKIIMOHAIBHBIX BO3MOYKHOCTEH
TEXHUYECKU CJIOXHOIO TOBapa HPU HCIOJIb30BAHUU IPOTrPAMMBbl Ul 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MaIIlWH);

3) TpUBOMAIIMX K OTPAHWYCHHUIO CIOCOOOB OIUIATBHI C WCIOJIB30BAHUEM EIMHOTO Mara3mHa
NPUJIOKEHUH TIpU TNPHOOpPETeHWH (YCTaHOBKE) M HCIOJB30BAHUM MPOTPAMM JUIS  AJIEKTPOHHBIX
BBIYMCIIATEIIBHBIX MAIIVH.

(1. 4.2 BBenen ®enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

Koncynerantllntoc: npumeuanue.
C 01.03.2027 ct. 4 mononusiercs 1. 4.3 (@3 ot 26.06.2026 N 210-D3). Cm. Oyayuryro peaakiuro.

5. Ecny 3akoHaMU WM B YCTAHOBJICHHOM MMHU TIOPSIIIKE MPETYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBaHUS
K ToBapy (paboTe, yciyre), npojasel (MCIOTHUTENh) 00s3aH NepeaaTh NOTPeOUTENI0 TOBap (BHIMOIHUTD
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMIA THM TPEOOBAHUSIM.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa u o6si3aHHOCTM u3rotoBuTensa (MCnonHuUTensA, npopasua) B
obnacTtu ycTaHOBIEHUSI CpOKa CnyXObl, CpoKa rogHocTtu ToBapa (paboTtbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (paboty), mpenHa3HaueHHBIA Ui JUIMTEIHHOTO HCIOJB30BAaHUS, H3TOTOBUTEINH
(MCTIONTHUTENB) BIpPaBE YCTAaHABIMBATH CPOK CIYXKOBI - MEPHOJ, B TEUEHHE KOTOPOTO H3TOTOBUTEINb
(uconHUTENH) 00s3yeTCs 00eceunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIB30BaHUS TOBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIE HEJIOCTATKH HA OCHOBAHUU MYyHKTa 6 CTaThbU
19 u mynxkTa 6 craThu 29 HacTosIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

2. MsrortoBuTenb (MCHOJHUTENb) O00sd3aH YCTaHABIMBATh CpPOK CHYKObl TOBapa (paboThl)
JUINTENbHOIO II0JIb30BaHUSA, B TOM 4MCJE KOMIUIEKTYIOIIMX H3JeIUN (AeTasneil, y3JioB, arperaros),
KOTOPBIC IO UCTCYCHHUU OIPCACIICHHOIO MEpHoaa MOr'yT NpCACTABIATE OIMMACHOCTL JJIA JXKU3HU, 3JO0POBbS
MOTPEOUTEIIS, TPUINHSITH BPEJ] €T0 UMYIIECTBY WU OKPYXKAIOIIEH cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HMCYHCISATHCS CIUHHUIIAMH BPEMCHH, a TaK)KE WHBIMU
eNMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMU W TPOYUMH E€AWHUIIAMH HM3MEpPEHHs] HUCXOII W3
(YHKIIMOHAJIBHOTO Ha3HauUEHUs TOBapa (pe3yapTaTa padoThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUs, NapProMEpHO-KOCMETHUECKHE TOBAPBI, METUKAMEHTHI, TOBAphl OBITOBOI
XUMHMH U UHBIE TOA0OHBIE TOBAaphl (paboThl) U3rOTOBUTEND (MCIOIHUTENH) 00s13aH yCTaHABIMBATh CPOK
FOJHOCTH - TEpUOJ, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCI0JIb30BAHHUS 110 Ha3HAUYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHHE PaOOThI) MO MCTEUYEHHWU YCTAHOBJIEHHOTO CPOKa TOJAHOCTH, a
TaKke ToBapa (BBITIOJHEHNE PabOThI), HA KOTOPBIM JIOJDKEH OBITh YCTAHOBJICH CPOK TOJIHOCTH, HO OH HE
YCTaHOBJIEH, 3alPElIaeTCs.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

6. MzrotoButenb (MCIOJIHUTEINb) BIPABE YCTAHABIMBATH Ha TOBap (paboOTy) TrapaHTUMHBINA CPOK -
Mepuoj, B TEUCHUE KOTOPOTO B Ciiydae OOHapyKeHus B ToBape (paboTe) HeaocTaTka H3rOTOBHTEIH
(MCTIOTHUTENB), TPOJAABell, YIMOJHOMOYEHHAs] OpraHW3alys WM YIIOJTHOMOYCHHBIH WHIWBHIYaTbHBIN
peapUHIMATETbh, HMIIOPTEp OOS3aHBI YIOBIETBOPHUTH TPEOOBAHUS TOTPEOUTEINS, YCTAaHOBIICHHBIC
crathsiMu 18 u 29 HacTosimero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBHTEb BIIPaBEe MPHHATH 0013aTEILCTBO B OTHOIICHUHU HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 KCTCYCHUH YCTAHOBJICHHOTO UM T'apaHTHMHOTO CPOKa (JIOTIOJHUTEIHLHOE 00SI3aTEIIbCTRO).
(a63ar BBeieH denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

CozepxaHue JOIMOJHUTSIBHOIO  00S3aTebCTBA  M3TOTOBUTENSA, CPOK  JICHCTBUS  TaKOIo
00s3aTeNIbCTBA W TOPSIOK  OCYIIECTBICHUS TMOTpPEOUTENeM TpaB 10 TakOMy 00s3aTelbCTBY
OTIPEICIIAIOTCS U3TOTOBUTEIICM.

(a63ar BBeieH DenepanbHpIM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIIM OH HC YCTAHOBJICH
HU3TOTOBHUTCIICM.

HponaBeu BIIpaBC IMPUHATH 00513aTEIILCTBO B OTHOIICHUHN HEAOCTAaTKOB TOBApa, 06Hapy>KeHHBIX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOTO U3TOTOBUTCIICM ():[OHOJ'IHI/ITGJ'ILHOG O6$[321TCJ'ILCTBO).

CopneprxaHue AOTOJIHUTEIBHOTO 0053aTeNbCTBA MPOIABLA, CPOK JEHCTBUS TaKOTO 00sA3aTEeNIbCTBA U
MOPAZIOK OCYLIECTBICHHUSI MOTPeOUTENEM IpaB MO TAKOMY 00s3aTelIbCTBY ONPEICISAIOTCS JOTOBOPOM
MEX]ly HOTpeOUTENEeM U MPOIABLIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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8. MsrortoBurtenp (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKH TOBapa, OOHApPYXKEHHBIE B
TEUEHUE CPOKa JACHCTBUSA JOTMOJHUTEIHLHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH C a03a1ieM BTOPBIM ITyHKTa 6
crarbu 18 Hacrosimiero 3akoHa, a OCJI€ OKOHYAHUS CPOKa JEHUCTBUS JIOTIOJHUTEIBLHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C MYHKTOM 5 cTarthu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynsrantlnroc: npumeyanue.
C 01.03.2027 cr. 6 uznaraercss B HOBoM penakuuu (D3 ot 26.07.2026 N 266-D3). Cm. Oynyuryro
PEeAAKIMIO.

Ctatbaa 6. O06sA3aHHOCTbL M3roToBuUTeNnsa obecneynTb BO3MOXHOCTb pPEMOHTa U
TeXHUYeCKoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCreunTh BO3MOXKHOCTh MCIIOJIB30BAHMSI TOBapa B TEUEHUE €ro cpoka
ciyxObl. Jly1s 3TOM 1€/ M3roTOBUTENb 00ECIIeUnBAaeT PEMOHT M TEXHUYECKOe 00CTyKUBaHUE TOBapa, a
TaKKe BBIMYCK W TOCTaBKY B TOPTOBBIE W PEMOHTHBIC OPTraHMU3AIlMd B HEOOXOIUMBIX JUUII PEMOHTA M
TEXHUYECKOTO 0OCITy)KHBaHUS 00BEME U aCCOPTUMEHTE 3aMaCHBIX YacTe B T€UEHUE CPOKA MTPOU3BOICTBA
TOBapa M TOCJIE CHATHS €ro ¢ MPOM3BOJICTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTpeOUTeio.

Cratba 7. MpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. IlorpebuTenp uMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBUSIX €TO
WCTIONIb30BaHUS, XPaHEHUs, TPAHCIOPTHPOBKH W YTHJIM3allMU ObLT Oe30maceH /s JKU3HH, 3710POBBS
MOTPEOUTEIIS, OKPYKAIOIICH CPElbl, a TAKKE HE MPUYUHSIT BpeJ UMYIIECTBY noTpedutens. TpedoBanus,
KOTOpBIE JIOJDKHBI oOecrieuynBaTh 0€301aCHOCTh TOBapa (padoThl, YCIYTH) ISl JKHU3HHU U 370POBBS
MOTPEOUTENIS, OKPYKAIOMIeH Cpeabl, a TaKkKe MpPEeJI0TBPAIllCHUe TPUYUHCHUS BpelAa HUMYIIECTBY
MOTPEOUTENIS, SIBISIOTCS 00S3aTEIbHBIMH W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
TOPSITIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsrotoButenb (MCIOJHHUTENB) 00s3aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI WJIM CpOKa FOJTHOCTH TOoBapa (paboThI).

Ecnu B cooTBeTcTBUM C IMMyHKTOM | CTaThu 5 HACTOAIIEr0 3aKOHA U3TOTOBUTEIND (UCIIOJHUTEND) HE
yCTaHOBUJI Ha ToBap (paboTy) cpok ciaykObl, OH 00s13aH 0becreynTh 06e30MacHOCTh ToBapa (paboThl) B
TEYEHUE JICCSTH JIET CO JHS Nepeaadyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHEHHBIN )KU3HU, 3I0POBbIO WM UMYIIIECTBY MOTPEOUTENS BCICACTBUE HEOOECTIEUCHUS
0e30MmacHOCTH ToBapa (paboThl), MOUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaTheil 14 HacTOsIIEero
3akoHa.

3. Ecimm pans  OGe3omacHOro HCHOJb30BaHMSA ToBapa (paboOThl, YCIYTH), €ro XpaHEHMH,
TPAHCHOPTHPOBKU M YTHIIM3ALMKM HEOOXOIUMO CcOONIIOJaTh CIelHalibHbIe MpaBwia (Jlajiee - MpaBuiia),
M3TOTOBUTENb (MCIIOJHUTENb) 005f3aH yKa3aTh 3TH IpaBHJA B CONPOBOJUTENFHON JOKYMEHTAllUU Ha
ToBap (paboTy, yClyry), Ha 3TUKETKE, MapKUPOBKOI HIIM MHBIM CIIOCOOOM, a MpojaBel (MCTIOJIHUTEN)
00s13aH JTOBECTH ATU MPaBUIIA JI0 CBEJICHHS TOTPEOUTENS.
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4. Ecnu Ha ToBaphl (paboOThl, yCIyry) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM MOPSJIKE YCTaHOBJICHBI
oOsi3aTenbHBIe TpeOOBaHMA, 00eCIeunBalOINe WX O€30MacHOCTh IS KHU3HH, 370POBBS MOTPEOHTEIS,
OKpYXKAroIlel cpeibl W MPEeAOTBPALICHUE NMPUYMHEHHS Bpela MMYIIECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, ychayr) yKa3aHHBIM TPEOOBAHHSIM TOJICKHUT OOSI3aTCIIBHOMY TOJITBEPKICHHIO B
MOPSKE, TPEIYCMOTPEHHOM 3aKOHOM M MHBIMU TIPABOBBIMHU aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxa ToBapa (BBINOJIHEHHWE pPAa0OOTHI, OKa3aHWE YCIYrd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uH@opmamuu 00 00s3aTeNbHOM MOATBEPKACHUU €ro
COOTBETCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B ITYHKTC 1 HaCTOSIHIeﬁ CTaThHu.

(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4.1. He nomyckaercss mpojaxa TOBapa, B TOM UYHCJIE€ HMMIIOPTHOTO TOBapa, COJAEpIKaIlero
nHpOpMaIIMIO, 3a PACHpPOCTPAaHEHUE KOTOPOH MPEeTyCMOTpEHA aIMUHHUCTPATHBHAS WM YroJIOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBenen ®exnepanbHbiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecam ycraHOBI€HO, 4YTO TMpU COONMIOJEHUH MOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBUI
WCIOJIb30BAHUS, XPAaHEHUS WM TPAHCIOPTUPOBKM ToBapa (paboOThl) OH MPHUYMHSAET WM MOXKET
MPUYMHUTG BpEJ *KU3HHU, 3I0POBBI0O M UMYLIECTBY NOTPEOUTENs, OKpYKalollel cpeiie, U3rOTOBUTEID
(ucnosiHUTENB, MPOJABEI]) 00s3aH HE3aMEUIUTEIILHO MPHOCTAHOBUTH €r0 MPOU3BOJCTBO (peain3alluio)
JI0 YCTpaHEHUs IPUYMH Bpe/ia, a B HEOOXOIUMBIX CIIydasX MPHUHATH MEPHI MO U3BATHIO €ro U3 000poTa U
OT3bIBY OT IOTpeOUTENS (TIOTpEOUTENCH).

Ecnu mpuunHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJHUTEINb) 00s3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBAa. [Ipu HEBBITIOJTHEHHH W3TOTOBUTENEM (MCTIOJHUTEIEM) ITOM
00s13aHHOCTH YIMOJHOMOYEHHBIN (ellepaabHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEpbl IO
OT3bIBY TakKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHEro pbhIHKA W (WJIM) OT TOTPEOHMTENs WU
norpeduresnel B mopsjike, yCTaHOBICHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit deneparumu.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, MPUYUHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIYyTH), MOAJIEKAT
BO3MEIEHUIO U3rOTOBUTENIEM (HCIIOTHUTENEM) B IIOJTHOM 00bEME.

6. Ytpatun cuiy. - @enepanbublii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. NpaBo noTpedbutena Ha uHcopmauuo o6 mMsrotoBuTene (ucnonHuTene,
npoaasue) U o ToBapax (paborax, ycnyrax)

1. [lorpeOuTens BIpase NoTpeOOBaTh MPEJOCTaBICHUS HEOOXOJUMOM U T0CTOBEpHON MH(pOpMaLUn
00 n3roroBuTene (MCHOJIHUTENE, TPOAABLE), PEXUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paboTax,

yciayrax).

2. Yka3aHHasg B IyHKTe | HacTosAled cTaThM MH(OpPMALUsA B HAIVIAJHOM W JIOCTYNHOW (opme
JOBOJUTCS 10 CBEJCHMs MOTpeOuTeNeil MpHu 3aKiIOYEHUH JOTOBOPOB KYIUIM-NIPOJAKH M JIOTOBOPOB O
BBIMOJTHEHUH PAa0OT (OKa3aHWUU YCIIYr) crnocoOamu, NMPUHIATBIMU B OTAEIBHBIX chepax OOCTyKHUBaHHS
noTpeduTeneil, Ha PycCKOM sI3bIKe, a JOMOJHUTENBHO, MO0 YCMOTPEHHUIO HM3TrOTOBHUTENS (MCIOIHUTE,
MIPOJIaBIIa), HA TOCYIApPCTBEHHBIX S3bIKAaX PECIyOIHNK U UHBIX A3bIKax HapoaoB Poccuiickoit denepanuu.
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(B pen. ®enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnomHOMOUYEHHAst OpraHu3anys Wik YIOJTHOMOYSHHBIH WHIMBUAYAIbHBIN MIPEIIPUHAMATENH TI0
TpeOOBaHMIO TOTpeOHUTENS 00sS3aHBI MPEIOCTABUTH MOJATBEPKICHHE CBOMX IMOJHOMOYHH, BBITECKAIOIINX
13 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHutesnie, npoaasBue, BnagenbLe
arperartopa)
(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-03)

1. 3roToBuTENH (UCIIOIHUTEND, TPOJIaBELl) 00513aH JOBECTU JI0 CBEACHUS NOTpeOuTENs pUpMEHHOE
HauMEHOBaHHE (HAaMMEHOBAaHWE) CBOEW OpraHM3alluMd, MECTO €€ HaxOXIEHMs (aJpec) U DPEKUM ee
pabotsl. [IponaBelr (MCIIOTHUTENB) pa3MeNiaeT yKa3aHHYI0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEN]) - WHAWBHUAYAJIbHBIM MpEeANpPUHUMATENb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HMHPOpPMAIMIO O TOCYJApCTBEHHOW pEerucTpalul W HauMEHOBaHHUU
3apEruCTPUPOBABIIETO €r0 OPraHa.

NsroroBurens (mpoaaselr) o0s3aH AOBECTH 10 CBEACHUS MOTPEOUTENsI GUPMEHHOE HAUMEHOBAHHUE
(HauMeHOBaHWE), MECTO HAaXOXACHHS (aapec) U peXuM pabOThl YIMOJTHOMOYEHHOW OpraHW3alNu WU
YIIOJTHOMOYEHHOTO MHAMBHIYyaTBHOTO TPEAITPHHAMATEIIS.

(a63arm BBeieH denepanbHpiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOUY€HHAs1 OpraHU3aLMsl WA YIOJTHOMOYEHHBIN WHIUBUIYATbHBIN TPEANPUHUMATEND B
ciydae oOpaimieHus TOTpeOuTenss o0s3aHbl JOBECTH J0 €ro cBeaecHus uHdopMmanuio o cebe u
n3roroButene (nponasue) (pupMeHHOe HaMMeHOBaHWE (HAaHMMEHOBAHME), MECTO HaXOXACHHUA (ampec),
PEXHUM padOThI, FOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alUCH O CO3JaHUH IOPUINYECKOro JIUIIA,
bamMuiInio, UMs, OTYECTBO (€CIIM UMEETCs), TOCYJapCTBEHHBIN PpErucTpalioHHBI HOMEp 3allucH O
rOCy/IapCTBEHHOW PErucTpanuu (pU3NYECKOro JIMIA B KaueCTBE MHAWBUIYaIbHOTO MpEANpUHUMATENs).
Y1noJIHOMOYEeHHAs] OpraHu3alys WM YHOJHOMOYEHHBIH WHIAMBUAYAJIbHBIN MNpeAnpuHUMATENb BIIPaBe
JIOBECTH JI0 CBECHUA MOTpeOuTenei nHhopMalnio o cede MocpeiCTBOM €€ pa3MEelleHUsI Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "UHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpojaBile) MOCPEACTBOM pa3MELIEHUS Ha CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "WHTepHeTr" CCBUIKM Ha CTpaHUIly caiiTa H3roToBUTeNs (MpojaBlia) B HMHPOPMAIIMOHHO-
TeJIeKOMMYHUKaMOHHOU ceTH "MHTepHeT", conepkanryo nHpopmalmio 06 u3roroButesne (IpoaaBiie).
(m. 1.1 BBenen DenepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazmenen arperaropa o0s3aH JJOBECTH JI0 CBeAEHUs NoTpeOuTeneil mHpopmanuoo o cede u
npojasie (ucronnutene) (pupmeHHOe HaMMEeHOBaHWE (HaWMMEHOBAHHE), MECTO HaxOXIeHHs (aapec),
PEeXUM pabOThI, TOCYIAPCTBEHHBIM PETUCTPAIMOHHBIM HOMEp 3alHCH O CO3JAAHUU IOPUIUUYECKOTrO JIMIIA,
bamMuIuo, UMs, OTYECTBO (€CaM HMEeTcCs), TOCYIAPCTBEHHBIM pEerucTpaliMOHHBI HOMEp 3alucH o
roCyJapCTBEHHOH perucrpanuu (pru3nyeckoro jJuia B KaUeCTBE MHAWBUIYAIBHOTO MpPEANPUHUMATENS), a
TaKke 00 MMEIOUIMXCs M3MEHEHUsX B yKa3aHHOM uHpopmanuu. Bnanenen arperatopa JOBOAWT 10
CBe/leHUs noTpeduTeneit nHpopmaruio o cede U npoiaBlie (MCIOTHUTENE) TOCPEACTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (WJIM) CTpaHHUIIE caiiTa B MH(QOpMAIIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn "MHTepHet".
Wudopmanmio o mnpojaBue (MCHOJHUTENE) BiaJeNel] arperatopa BIpaBe [TOBECTH /O CBEACHUS
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

MOTpeOUTENIel TOCPEICTBOM pa3MEIIEHHsI Ha CBOMX CaiiTe W (WJIM) CTpaHUIlC caiiTa B MHPOPMAIIMOHHO-
TeNIEKOMMYHUKAIIMOHHOW cetd  "MHTepHeT" cChUIKM Ha CcaWT mpoAaBua (MCHOJHUTENS) B
MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn "MHTepHeT".

(n. 1.2 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.3. IlpoxaBen (McrosiHUTENb) 00s3aH NPENOCTaBUTH BIAJAEIbIy arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEIEKOMMYHUKALIMOHHOW cetu "VHTepHer" (mpu ero HaJIu4uu)
JOCTOBEpHYIO MH(oOpManuio o cebe, ykazaHHYI0 B TyHkTe 1.2 Hacrosimieil crathu. B ciydae, ecinu
MMEIOTCS W3MEHEHHs B TakoM HHQpOpMaluM, MpojaBel (UCIOJHUTENb) 00sd3aH B TEUEHUE OJHOTO
paboyero JHS C MOMEHTa BHECEHHS B HE€ H3MEHEHUH COOOIIMUTH BIAJENblly arperaropa o0 3THX
M3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHUKAIIUOHHON CETH
"NnTtepuner" (mpu ero Hanmuuuu). Brnagenern arperaropa o0si3aH BHECTU 3TH MU3MEHEHHUS B MH(OPMALHIO O
MpoJIaBLEe (UCIIOJIHUTENE) B TEUEHUE OJJHOrO pabouero JHS, €CIM pa3MelleHHe yKa3aHHON MH(opManuu
OCYILIECTBJISIETCSl HAa CalTe Biajenblia arperaropa M (WiM) €ro CTpaHUIle caifTa B MH(QOPMAIMOHHO-
TEJIEKOMMYHUKaIIMOHHOU ceTH "HTepHeT".

(. 1.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.4. Bnagemerr arperaropa BMpaBe OOECHEUYUTh BO3MOXKHOCTh TMPOXOKICHHS TIPOJJIABIIOM
(ucnosHUTENIEM), TOTpeOHUTENEeM ayTeHTH(UKAIIMU C HCIOJIB30BAHUEM €IUHOW OHMOMETpUUYECKON
CUCTEMBI B COOTBETCTBHH CO cTaThell 10 denepanbpHOro 3akoHa ot 29 aexadbps 2022 roga N 572-03 "O06
OCYIIIECTBICHUN HUACHTU(UKAIMU W (Wiau) ayTeHTH(UKAIUU (DU3UIECKUX JIUIl C HCIOJIb30BAaHUEM
OMOMETPUYECKUX MEPCOHATBHBIX IaHHBIX, O BHECEHUU W3MEHEHUN B OTJIENbHbIC 3aKOHOJATEIbHbIE AKThI
Poccuiickoit denepanyiu 1 NpU3HAHUU YTPATUBIIUMH CHIIY OTIAEJIbHBIX MOJIOKEHHI 3aKOHOAATEIIbHBIX
aktoB Poccuiickoii @enepauun’.

(. 1.4 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.5. Bmageneny arperatopa o00si3aH OCYIIECTBJIATh HACHTU(UKALMIO C  HCIOJb30BAaHUEM
(dbenepabHONW TOCYIapCTBEHHOW HWHGOpPMAIMOHHOW cucTembl "EnwHas cucremMa WACHTU(GUKAIUM U
ayreHTUGUKamu B UHpacTpykType, obOecrneuuBaromieii  MHPOPMAIMOHHO -TEXHOJIOTHYECKOE
B3aUMO/ICHCTBUE MH(OPMALIMOHHBIX CHUCTEM, HUCIOJIb3YEMBIX Ui MPEJOCTABIICHUS TOCYIapCTBEHHBIX U
MYHHUIIMIIAJIBHBIX YCIYT B JIIEKTPOHHOM Qopme" (nmanee - enuHas cHCTeMa HACHTU(UKALIUUA U
ayTeHTU(UKAIMK) W3bSIBUBIIUX JKEJIaHWE MPOWTH TaKyl HICHTU(UKALWI0O M HMEIOIIUX HaMepeHue
pa3MecTuTh MPEAIOKEHUE O 3aKIIOUEHUU JOTOBOpa KYIUIM-TIPOJAXH ToBapa (IOTrOBOpa BO3ME3AHOTO
OKa3aHUs yCIYT) POCCUMCKUX IOPUINYECKUX JHUI] U (PU3NUECKUX JIULI.

(m. 1.5 BBenen denepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.6. Bmagenenm arperatopa o00si3aH JIOBECTH 1O CBEICHHUS TMOTpeOHTENIed HMHPOPMAIUIO O
MPOXOKACHUH UACHTU(UKAIIMHN JTUIIOM, UMEIOIM HAMEPEHHUE Pa3MECTUTh MPEUIOKEHNE O 3aKITI0UYCHUN
JIOTOBOpa KYIUIU-TIPOJIAXKH TOBapa (JOroBopa BO3ME3THOTO OKa3aHUs YCIYT), C UCMOJIb30BAHUEM €IUHOM
CUCTeMbl MACHTU(UKAINU U ayTeHTU(UKAIMKU TOCPEACTBOM pa3MeIlleHusl YKa3aHHOW MHdopmanuu Ha
CBOUX caiiTe u (MJIK) cTpaHUIle caiiTa B ”HGOPMAIIMOHHO -TEJIGKOMMYHUKAIIMOHHOM ceTtn "MHTepHeT".

(m. 1.6 BBeneH denepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

2. Ecmnm BUJ ACATCIBbHOCTH, OCYH_IGCTBJ'IHGMHﬁ HN3roOTOBUTCIIEM (I/ICHOJIHI/ITCJICM, HpOI[aBI_IOM),
NMOJICKUT JIMOCH3UPOBAHUIO U (I/IJ'II/I) HUCIIOJIHUTCIIb HUMCET TOCYHAAPCTBCHHYIO AKKpPCAUTALIUIO, IO
CBCACHUA HOTpCGI/ITeHH J0JDKHa OBITH JOBCICHA I/IH(bOpMaLII/IH O BUAC ACATCIBHOCTH H3TOTOBUTCIIA
(I/ICHOJ'IHI/ITCJ'I}I, HpOI[aBI_Ia), HOMEPC JIMICH3UU U (I/IJ'II/I) HOMEpPEC CBHUIACTCIILCTBA O TOCY,Z[&pCTBCHHOfI
AaKKpeIuTalnun, CpoKax JencTBUA YKAa3aHHBIX JIMOCH3HUU U (I/IJ'II/I) CBHICTCIILCTBA, a TAKKE I/IH(bOpMaLII/Iﬂ 00

www.consultant.ru CrpaHnua 12 n3 55
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=25.08.2026&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=25.08.2026&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494999&date=25.08.2026&dst=100202&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=540432&date=25.08.2026&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=540432&date=25.08.2026&dst=100067&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=540432&date=25.08.2026&dst=100069&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

oprase, BbIIaBILIEM YKa3aHHbIE JIMLIEH3UIO U (WJIH) CBUAECTEIBCTBO.
(. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, nperycMOTpeHHAs MyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, I0JDKHA OBITH IOBEJICHA JI0
CBEJICHUS TIOTPEOHUTENEH TakXKe MPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO M WHBIX BHJIOB OOCITYKHBaHHS
noTpeduTeneil BO BpeMEHHBIX TOMEUICHHAX, Ha IpMapKax, ¢ JOTKOB M B JPYTUX CIIydasix, €CJIM TOPTOBIIS,
OBITOBOE ¥ HHBIE BHIBI OOCITY)KMBAaHHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaXO0XJACHUS MPOoJIaBLA (MCTIOTHUTENS).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (MCHOJHUTEND, MPOAaBel]) 00d3aH CBOEBPEMEHHO MPENOCTABIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HHpOpMaIMio o ToBapax (paborax, yciyrax), o00ecreyuBaroIIyIo
BO3MOXHOCTh MX IpaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHaM TOBapoB (paboT, yciayr) MnepedeHb U
crocoObl JToBeneHusT MH(pOpMaIuu A0 MoTpeOuTens: yctaHaBiauBaroTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTtax, ycayrax) B 0043aTeIbHOM MOPSAKE TOJKHA COJEPKaTh:

HAaUMCHOBAaHHE TEXHUYECKOTO pErjlaMeHTa WM WHOE YCTAHOBJIEHHOE 3aKOHOIATEIHCTBOM
Poccuiickoit denepannyi 0 TEXHUYECKOM PETYJIUPOBAHWU M CBHJETEILCTBYIONIEE 00 0O0s3aTEIBHOM
MOATBEP>KIEHUU COOTBETCTBHS TOBapa 0003HAYECHHE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHHsT 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBAapoB (padoOT, YCIyr), B OTHOIICHUH
MPOJIyKTOB MHUTAHUSI CBEJCHMSI O COCTaBe (B TOM YHCJIE HANMEHOBAHUE HCIOJIb30BAaHHBIX B IpoIliecce
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX 100aBOK, HH(pOpMaLIUs
0 HAJIMYUHM B MPOIYKTaX MUTAHUS KOMIIOHEHTOB, IMOJIYYEHHBIX C MPUMEHEHHEM TIE€HHO-HH)KEHEPHO-
MOAU(PUIMPOBAHHBIX OPraHU3MOB, B CIIydae, €CJIM COJEp’KAaHUE YyKa3aHHBIX OPraHM3MOB B TaKOM
KOMIIOHEHTE COCTaBIisieT Oojiee NEBSATH JECATHIX MPOICHTA), MHUINEBOM IIEHHOCTH, Ha3HAuYe€HUH, 00
YCIIOBUAX MPUMEHEHUS U XpaHEHHs MPOAYKTOB MUTAHUS, O CIIOCO0aX MU3TOTOBJICHUS TOTOBBIX OJIIOJ, Bece
(oObeMe), naTe U MEeCTE U3TOTOBJICHHS U YIAKOBKH (pachacoBKH) MPOJAYKTOB MUTAHMS, a TAKKE CBEIACHHS
O TMPOTHUBOIOKA3aHUAX IJI WX MPUMEHEHUs MpPHU OTAENbHBIX 3a0oneBanusix. [lepedenp ToBapoB (pador,
ycnyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpKaTh MPOTHBOIMOKA3aHUS ISl UX MPUMEHEHHS MpU
OTIIeNbHBIX 3a00s1eBaHUsIX, YTBepkaaercs [IpaButensctBoM Poccuiickoii @enepanuu;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIeHy B pyOisiX W ycioBHs HpuoOpeTeHus ToBapoB (padoT, yciayr), B TOM YHCJE MPHU OIjiaTe
TOBapoB (paboT, yciyr) yepe3 ONpEACICHHOE BpeMs IOCIE WX Mepefadd (BBIOJHECHUs, OKa3aHMUs)
MOTPEeOUTENt0, MOJHYID CyMMY, MOJJIEXKAIIYI0 BBIMIIATE MOTpeduTeneM, M TpaduK MOrameHus 3TOH
CYMMBI;

(B pen. denepanpHOro 3akona oT 21.12.2013 N 363-D3)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBIIEH;
(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

npaBuia U ycioBus 3pPeKTUBHOro 1 6€30MacHOTO MCIIOJIB30BaHMs TOBAPOB (paboT, yCiyr);
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

nHpopManuoo 00 FHEpreTudeckoi 3p(HeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPeOOBaHHUE O
HAIMYMH TaKOH MH(POPMALIUH OTIPEIEIEHO B COOTBETCTBUH C 3aKOHOATEIHCTBOM 00 SHEProcOepeKeHUN
Y O TIOBBIIIEHUH YHEPTeTUIECKOH 3()(HEeKTHBHOCTH;

(ab3am BBeieH dDenepanibHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY’KOBI HJIK CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBHU C HACTOSIIIHM
3aKOHOM, a TaK)XKE CB€ACHUA O H€O6XOI[I/IMI>IX I[GI\/JICTBI/IFIX HOTp€6I/IT€JI$[ MO0 UCTCUCHUH YKA3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJIEJICTBUSX IIPU HEBBINIOJHEHUH TaKUX JAEUCTBUI, €CIM TOBaphl (padbOThI) O UCTEUEHUU
YKa3aHHbIX CPOKOB MNPCACTABIIAIOT OMACHOCTb MJIA KHU3HH, 3JO0POBbIA W UMYIICCTBA HOTpe6I/IT€JI$I nJm
CTAHOBATCA HCIIPUTOAHBIMU IJIA MUCIIOJIB30BaHUA 110 HA3HAYCHHIO,

aapec (MeCTO Hax0XJAEHHUdA), (UPMEHHOE HaUMEHOBaHWE (HAMMEHOBAHME) M3TOTOBUTENS
(ucronHUTENS, MPOAABIA), YIOJHOMOUYEHHOW OpraHu3ald WM YHNOJHOMOUYEHHOTO HWHIUBUIYalbHOIO
MpealpuHUMATENsl, UMIIOPTEpa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopManuio 00 00sA3aTETHPHOM TOATBEPKJIECHUU COOTBETCTBUS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSILETO 3aKOHA;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WH(pOpPMAIIHIO O TTpaBUIIaX MPOJAKH TOBAPOB (BBIMOTHEHUS pabOT, OKa3aHUsI YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBHINOJHATH PabOTy (OKa3bIBaTh YCIYyry), H
HHGOPMAIIHIO O HEM, €CJTH 3TO MMEET 3HaUCHHE, HCXO s U3 XapakTepa paboTsl (YCIyru);
(a63arm BBeieH denepanbHbpIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha WCIO0JIb30BaHWE (DOHOTPAMM IMPH OKA3aHHWH Pa3BIICKATEIBHBIX YCIYT HCIIOJHHTEIIMHU
MY3BIKJIbHBIX TPOU3BEICHU.
(ab63arn BBeieH denepanbHbpIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecim mpuoOperaemblii moTpeOuteseM ToOBap ObUT B YNOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTaTKU), MOTPEOUTENIO JOHKHA OBITh IIpeIocTaBaeHa HHGopMaIis 00 STOM.

Koncynerantllntoc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsTCS M3menenus (O3 ot 28.12.2024 N 546-D3). Cm. Oyayuryro
PEIaKIuIO.

3. Wudopmarus, mpearycCMOTpPEHHAsE IMYHKTOM 2 HACTOSINEH CTaThH, JOBOJUTCS JO CBEICHHS
noTpeOuTeNnell B TEXHUYECKOW ITOKYMEHTAIlMH, TIpuiiaraeMoil K ToBapaM (paboTam, ycimyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIHOCOOOM, TMPUHATHIM JUIsl OTIENBbHBIX BHJIOB TOBapoB (pador,
yenyr). Muadopmanust o6 o00s3aTeIbHOM TOITBEPKIEHUU COOTBETCTBHUS TOBApPOB MPEACTABISETCS B
MOpSIIKE U CHocob0aMM, KOTOphIE YCTaHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®deneparun o
TEXHUYECKOM DPETYIUPOBAHUU, M BKIIOYAET B ce0sl CBEICHUS O HOMEPE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKoe COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHMU3aIliy, ero BbIIaBIICH.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ab63an yrpatun cuiy. - @enepanbHblif 3akoH ot 21.12.2004 N 171-03.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

Koncynbrantlntoc: npumeyanue.
C 01.09.2026 ct. 10 nononusiercs 1. 4 (O3 ot 28.12.2024 N 546-D3). Cm. Oyayilyro pelaKiuio.

Cratba 10.1. UHcdopmauusa, npegHasHayeHHass Ansa nyorM4HOro O3HaKOMIIEeHUA
notpedbuteneun

(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wndopmanus, npenHazHayeHHas [Jii IyOJMYHOIO O3HAKOMJIEHUS TMOTpeOUTeNed U He
SBIISIIONIASICSA PEKIaMOH, 3a MCKIItoYeHneM uHpopmammu, ykazaHHoW B ctathsix 8, 9 m 10 macrosmiero
3aKoHa, pa3MelaeTcsl U3rOTOBUTENEM (MCIIOJIHUTENEM, IPOAABIIOM) B OOIIEIOCTYIHBIX MecTax (MecTax,
JOCTYIIHBIX /711 HEOIPEEIEHHOTO Kpyra JIMIL) U (WI1) JOBOAUTCS 10 CBEACHUS HEOIPEIEICHHOTO Kpyra
notpeburenel (B ciiydae pasMemieHus Takod HHQPOpPMAIMH) C WCIOJIH30BAHUEM BBIBECOK HWJIM HHBIX
CpencTB pa3MmernieHus: nHdopMaIuu (Haamuceu, ykasaTenei, BHEITHUX MOBEPXHOCTEH, MHPOPMAITMOHHBIX
TabynyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIMI, COOPYXEHHM, TEXHUYECKUX MPHUCIOCOOICHUN U
OpYrUX HOCHUTENeH, NpeJHa3HAYeHHbIX JUIsl paclpoCTpaHeHHs HHPOpMAIUM, 3a HCKIIOUYEHUEM
pPEKIaMHBIX KOHCTPYKIUH) MPH OCYILIECTBICHUH TOPTOBIIM, OBITOBOTO W HMHBIX BUAOB OOCITY>KHBAHUS
noTpeduTenen.

2. Uadopmarus, npeaHasHadeHHAs I MyOJIUYHOTO O3HAKOMJICHUS MOTpeOuTeNeH, 10/mKHa ObITh
BBITNOJIHEHA Ha PYCCKOM fA3BIKE KaK TOCYIapCTBEHHOM s3bike Poccuiickoii denepanuu, a B ClIyyasx,
MPEAYCMOTPEHHBIX 3aKOHOIATEIBCTBOM CyOBeKTOB Poccmiickoit deneparinu, MOKET ObITh BBIMIOJTHEHA
TaKKe Ha TOCYIapCTBEHHBIX SI3bIKaX PECIyOIMK U (M) UHBIX sI3bIKaX HapoJ0B Poccuiickoit denepanun.
[Ipu »sTomM wuHpOpMaNus, NpeAHAa3HAUYEHHAs s MNYyOJIMYHOTO O3HAKOMJIGHMSI MOTpeOuTenedt u
BBITIOJIHEHHAS] HA TOCYIApPCTBEHHBIX SI3bIKaX PECIyOIuK M (WJIM) MHBIX fA3bIKax HapoJoB Poccuiickoii
Oenepauyu, OOKHA OBITh HWACHTUYHOW MO COAEpKAHMIO HH(POpPMAlMM, MpelHAa3HAYCHHOU st
MyOJIMYHOTO O3HAKOMJICHHS MOTpeOuTeNield M BBIIOJHEHHOW HA PYCCKOM f3BIKE KaK TOCYAapCTBEHHOM
s3pike Poccuiickoit @enepaiuy, a Takke paBHO3HAUYHOM MO pa3MEUICHUIO U TEXHUYECKOMY 0(OPMIICHHUIO
B COOTBETCTBMM C 4acTbio 2 crtathu 3 DenepanpHoro 3akoHa oT | wurons 2005 roma N 53-®d3 "O
rocyJlapcTBeHHOM si3bike Poccuiickoit @enepanuu'.

3. ITo ycMoTpeHuto U3roToBUTENs (MCIIOJHUTENS, MPOaaBa) HHPpOpMaIKs, peAHa3HaueHHAs IS
MyOJIMYHOTO O3HAKOMJICHHsSI TOTpeOUTEseH, B COOTBETCTBUU € 4acThio 2 ctatbu 3 DenepaibHOro 3aKoHa
ot 1 utons 2005 roma N 53-@3 "O rocymapctBeHHOM si3bike Poccuiickoit @enepanun” MOKeT ObITh
BBITIOJTHEHA TAKKE HA MHOCTPAHHBIX SI3bIKaX.

4. TlonoxeHuss HACTOALIEW CTaTbU HE NPHUMEHSIOTCS K CllydasM HCIOJb30BaHUA (UPMEHHBIX
HaMEHOBaHWH, TOBApHBIX 3HAKOB, 3HAKOB OOCIHYXHBaHMs, a TakXke K JPYTUM CIydasM,
MPEeSyCMOTPEHHBIM (esiepaibHbIMU 3aKOHAMU, HHBIMH HOPMAaTUBHBIMM NPaBOBBIMH akTaMu Poccuiickoit
denepanyn, TpeOOBaHUAMHU TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DesiepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-®d3 "O TeXHHYECKOM peryaupoBaHMM", aKTaMH, COCTABISIOLIUMH MPaBO
EBpa3uiickoro 5K0HOMUYECKOTO COI03a.

Cratbs 11. Pexxum paboTbl npoaaBua (MCnonHUTEnNs)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIUIIAIBHBIX OPraHU3alluil TOPTOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KHBaHUSI TOTPEOUTENIEH YCTAaHABIUBAETCS MO PEIICHUIO COOTBETCTBEHHO HCIIOJHUTENIbHbIX
opraHoB cyorekToB Poccuiickoit deneparuu u opraHoB MECTHOTO CaMOYITpaBJICHUSI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThl opraHU3aliii, OCYILECTBISIOUINX AEATEIbHOCTh B cepax TOProBOoro, ObITOBOrO
U UHBIX BUJOB OOCITYXUBaHUS MOTpEOUTENECH U HE yKa3aHHBIX B IYHKTE | HAcCTOSILEN CTaTbH, a TaKXKe
WHUBUAYAJIbHBIX [IPEANPUHUMATENEH YCTaHABINBAETCA MU CAMOCTOSITENBHO.

3. Pexxum paOoThbl mpojaBua (MCHOJHUTENSA) TOBOJIUTCS 10 CBEACHMSI MOTpeOUTENeH M JOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crtatba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNoNHUTENsA, Nnpoaasua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr uHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnum moTpeOMTEN0 HE TpeAoCTaBlieHa BO3MOXHOCTh HE3aMEIMTENBHO IOJNYYUTh TPH
3aKJTIOYEHUHN JOTOBOPa MH(POPMAIHIO O ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(I/ICHOJ’IHI/ITCJ’I?I) BO3MCIICHUA Y6BITKOB, IMPUYNHCHHBIX HE0OOCHOBAHHBIM YKIIOHCHHUEM OT 3aKIHOYCHHUA
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUYEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCHOJHEHUS W TOTpeOOBaTh
BO3BparTa yIuIadYeHHOH 32 TOBap CyMMBI ¥ BO3MEIIICHUS IPYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCMOJIHEHHS TOTOBOPA MOTPEeOUTETh 00s3aH BO3BPATUTh TOBAp (PE3ysbTaT paboTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO T10 UX XapaKTepy) MpoAaBITy (MCIIOTHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (MCMOMHUTENb), HE TNPEIOCTABUBIIMMA TMOKYMATEIIO IOJHOM M JOCTOBEPHOM
uHpopmanuuu o ToBape (pabote, yciayre), HeCET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mim mynkroMm 1 crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIyTH),
BO3HHUKIIIKE TIOCTIE €T Mepeaayl NoTPeOUTEN0 BCIEACTBIE OTCYTCTBUS Y HEr0 Takoi nH(GopMaluu.

(. 2 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen, arperaropa, NpeIOCTaBUBIIHAN IMOTPEOUTENIO HEIOCTOBEPHYIO WU HEMOJIHYIO
uHpopmalro o ToBape (yciayre) Wid mpojaBle (UCIOIHUTENE), HA OCHOBAHUU KOTOPOW MOTpedurensem
ObUI 3aKJIFOYEH JIOTOBOP KYILIH-TPOJAXKH (IIOTOBOP BO3ME3JHOTO OKa3aHHs YCIYT) C MPOJaBIOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBCHHOCTh 3a YOBITKH, NPUYMHCHHBIC MOTPEOUTEIIO0 BCIECICTBUEC
MPEOCTABJICHUS €My TaKOi HH(OpMAaIHH.

Eciu uHOEe He NpeaAyCMOTPCHO CONIAICHUCM MCXKIAY BJIAACIbBLHEM arperaropa U INIpoAaBIOM
(I/ICHOJ'IHI/ITCJ'ICM) HJIM HE BBITCKACT M3 CYHICCTBA OTHOIIICHUI MCXKAY HUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUEC JOT'0BOPA, 3aKIHOYCHHOI'O HOTpe6I/ITeJ'IeM C IpoaaBLIOM (I/ICHOJ'IHI/ITGJ'IeM) Ha OCHOBaHHH
HpeﬂOCTaBHCHHOﬁ BJIAZACIIBIICM  arperaropa PIH(I)OpM&I.[PIPI O TOBape (YCJ'IYFG) HWjin IpoAaBIeC
(I/ICHOJ'IHI/ITCJ'IC), a TAaKXKC 3a CO6J'II-0I[€HI/IC IpaB HOTpe6I/ITeJ'IeI71, HApYIICHHLBIX B PE3YJIbTATC NEpCAavdn
HOTpe6I/ITeJ'IIO TOBapa (ycnyrH) HCHAJICKAIICTO KadyeCTBa H oOMeHa HCMMPOAOBOJILCTBCHHOI'O TOBapa
HaJJIeXKaIllero KauecTBa Ha aHaJIOT MYHBIN TOBAp, HECCT PO JaBECI] (I/ICHOHHHTCHB).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

Brnaneneny arperatopa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE TPENOCTABICHUS €My HEIOCTOBEPHOH WM HEMoJIHOW MHpopMamuu o ToBape (yciyre), B
cllyyae, €Clii BIIAJIeJIel] arperatopa He m3MeHseT MH(popManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOJABIOM (MCIIOJTHHUTEIIEM) M COJEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH JOTOBOPA KYILUIH-
MPOAaKu (JOTOBOPA BO3ME3THOTO OKA3aHUS YCIIYT).

(. 2.1 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe MpPeAbSBUTH TpeOOBaHME K BIIAJENBIly arperatopa O BO3BPaTe CYMMBI
MIPOM3BEACHHON MM IpeIBapUTENbHON oruiaTel ToBapa (yciyru). Bmanenen arperatopa Bo3Bpaliaer
CyMMY MOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YCIIyru) B TEUEHHE JECATH KaJeHAapHBIX
)IHGI\/JI CO MOHA MNPCABABICHUA 1'[0Tp€6I/IT€J'I€M TaKoOIo TpC6OBaHI/I$I npu OAHOBPCMCHHOM HAJIWYHUU
CHEAYIOUIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHHWU KOTOPOTO IMOTpPEeOMTENeM BHECEHA IpeaBapHUTeNbHas oIllaTa Ha
OaHKOBCKHUH CYET BJIaJieNibIla arperaTtopa, He mepeaH NoTpeOUTENI0 B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTPeOUTENb HAMpaBWUJ MPOAABIY (MCIIOTHUTENIO) YBEAOMJICHHE OO0 OTKa3e OT WCIOJTHEHUS
JIOTOBOPA KYIUTU-TIPOIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHUsI YCIIYT) B CBSI3M C HAPYIICHUEM ITPOJABIIOM
(ucnonHUTENEM) 00sI13aTENILCTBA NIEPENATh TOBAP (0KA3aTh YCIAYTr'y) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM O BO3BpaTe€ CyMMBbI MpEABAPUTEIBHONW OIUIaThl ToBapa (YCIyrH)
MOTPEOUTENIh  HANpaBJISIET  BIAJCHBIly arperaropa MOJITBEPXKJACHUE  HANPABICHHS  MPOJABILY
(ucnoJiHUTEN0) yBEAOMJICHHST OO0 OTKa3e OT MCIIOJHEHHUS JOrOBOpa KYIUIHU-TIPOAAXKH (IOTOBOpA
BO3ME3/THOTO OKa3aHUs yCIyT).

Eciin wHOe HE mpeaycMOTPEHO YCIOBUSMHU TIIOJIB30BATEIbCKOTO WM HWHOTO  COTJIAIICHUS
NOTPEOUTENIT C BIIAACTBIIEM arperatopa, yBEIOMIICHHE MpOAaBIly (UCIOJIHHUTEN0) 00 OTKa3e OT
UCTIOJIHEHHUSI JIOTOBOpA KYIUIM-TIPOJIAXKHA (IOTOBOpPAa BO3ME3JHOTO OKa3aHHs yYCIYT) MOXET OBITh
HAIPaBJICHO BIIA/ICNIBILY arperaropa, KOTOphlid 00s3aH HAIIPABUTh €ro MPOJaBIly (MCIIOTHUTEINIO).

(1. 2.2 BBeneH ®enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B cayyae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEH CTaThbH, BJIAJENEI] arperaTopa BIpaBe 0TKa3aTh
MOTPeOUTENI0 B BO3BpaTe CyMMbl MpPEIBApUTENLHOM OIUIaThl ToBapa (YCIyrd) HpHU IOJYYEHUU OT
mpojiaBla (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS TOTpeOuTeneM ToBapa (OKazaHHUsS YCIYTH) IMpHU
YCIIOBUH, YTO KOIHS TaKOTO MOATBEPXKICHUS ObLIa HalpaBJeHa BJaJleblleM arperaropa noTpeouTento B
TE€YCHHE JECATU KaJCHIAPHBIX AHEW CO JHA MOJYy4YeHHs BIAAENbleM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBI TpeIBapUTEIbHOW oOrmiuaTel TOBapa (yciayru). B chmydae Hecornmacus noTpedurens ¢
MIPEJICTABJICHHBIMU BJIQJIENIbLIEM arperaropa J0Ka3aTeIbCTBAMHU MPHUHATHS MOTpedUTEeNIeM ToBapa
(okazaHusi yciayru) mnoTpeOuTenb BOpaBe TpeOOBaTh BO3BpaTa CYMMBI MPOM3BEIEHHOW UM
MpeIBapUTENIbHOM OIIaThl ToBapa (yCcayru) B CyAeOHOM MOPSIIKE.

(1. 2.3 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMH Bpeda KHU3HM, 370POBbI0 M HUMYIIECTBY HOTpPeOUTENs BCIEACTBUE
HENpe0CTaBICHUS eMy MOJHOM U T0cTOBepHON MH(OpMaluu o ToBape (pabote, yciyre) HOTpeOHTENb
BIIpaBe NOTPeOOBATh BO3MEIIIEHHUSI TAKOTO Bpesa B MOPsIKE, IPETyCMOTPEHHOM cTaThell 14 HacTosiero
3akoHa, B TOM 4YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPHUUYMHEHHBIX TPHUPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJIEHUH) TIOTPEOUTEIS.

(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

4. Tlpm paccmoTpeHu:u TpeOOBaHMA MOTPEOHWTENSI O BO3MEIICHUHU YOBITKOB, NPUYUHCHHBIX
HE/IOCTOBEPHO WJIM HEIOCTATOYHO IMOJIHOW WH(opmanuedr o ToBape (pabore, yciayre), HEOOXOIMMO
UCXOJIUTh W3 TPEINOJI0KEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CIENMAIbHBIX MMO3HAHUNH O CBOHCTBAaX U
XapaKTEpPHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynbrantlntoc: npumeyanue.
C 01.10.2026 B naumenoBanue cT. 13 BHOcsATca m3MeHenus (D3 ot 31.07.2025 N 290-03). Cwm.

OYyIyIIYIO PEIAKIIUIO.

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTeNnsa (UcnonHuWTensl, npoAaasua,
YNOSIHOMOYEHHOW opraHmsauum nnun YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npas noTpeouteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynbrantlntoc: mpumeyanue.
C 01.10.2026 B m. 1 ct. 13 BHOCATCS u3menenusi (P3 ot 31.07.2025 N 290-®3). Cm. Oynymryro
pEeAaKIHIO.

1. 3a HapymeHue mpaB MOTpeOUTENeH N3rOTOBUTENb (MCIOIHHUTENb, MPOJABEIl, YIIOJTHOMOYCHHAS
OpraHu3aisi WM YIIOJHOMOYCHHBI WHIWBUAYAJIbHBIA TPEANPHHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYHMHECHHBIC IOTPEOMTENIO0, MOJUIekKAT
BO3MEIICHUIO B ITOJIHOW CyMME CBEPX HEYCTOWKH (TICHU ), YCTAHOBJICHHOHN 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmmara HeycTOWKHM (IIEHHM) H BO3MEIICHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIOJTHUTENS, MPOJABIIA, YIIOJHOMOUYCHHYIO OPTaHH3alMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYaJLHOTO
MPEIIPUHUMATEISI, UMIIOPTEPa) OT MCIIOJIHEHHS BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HATYpe Mepej
MOTpeOUTEIEM.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Koncynerantllntoc: npumeuanue.
C 01.10.2026 B m. 4 cr. 13 BHOcarca usmenenus (D3 ot 31.07.2025 N 290-®3). Cm. Oymayuryro
PEAAKIIHIO.

4. NzrotoBuTeNb (UCIIOJHUTENb, TPOAaBell, YIOJTHOMOYEHHAs] OpraHu3aIlis WiIH YITOJTHOMOYEHHbIT
WHIUBUAYAIbHBIN IPEIPUHUMATEh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCTIOTHEHHE
00s3aTeNLCTB MM 3a HEHaJUIeKalllee HCIIOJHEHHE 00g3aTeNbCTB, €CJIM JOKAXKET, YTO HEHUCIIOJHEHHE
0053aTeNLCTB UM UX HEHAJIekKallee HCTIOJHEHHE MPOM3O0IIIO0 BCIEACTBUE HEMPEOJOTHMMOM CHIIBI, a
TaKXKe TI0 UHBIM OCHOBAHHUSM, MTPETyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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5. TpeboBanus mnotpebutenss o0 ymjgare HEYCTOWKH (II€HH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, MOJJIEXKAT YIOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, IIPOAABIIOM, YIIOJTHOMOYEHHOM
OpraHu3aliel WId YIOJHOMOYEHHBIM WHAWBUIYAJIbHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TIOPSITIKE.

(B pen. ®enepanbhbix 3akoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynbrantlntoc: npumeyanue.
C 01.10.2026 B m. 6 ct. 13 BHOCsATCs u3menenus (P3 ot 31.07.2025 N 290-®3). Cm. Oynyuryro
PEeAAKIMIO.

Koncynbrantlntoc: npumeyanue.

O BbISIBIEHUM KOHCTUTYIIMOHHO-TIPaBOBOTO cMbicia a03. 1 m. 6 cr. 13 cm. [locranoBnenne KC PO ot
26.12.2024 N 59-IL

6. Ilpu ynoBIETBOpPEHHH CYAOM TpeOOBaHUN TOTPEOUTENS, YCTAaHOBIICHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3TOTOBUTENS (MCIOJHUTENS, TMPOJAABIA, YIOJHOMOYEHHOW OpraHu3aluyd WIu
YIOJHOMOYEHHOTO  MHAWBUIYaJIbHOTO  MpEANpPUHUMATENS, HMIIOpTEpa) 3a HECOONIOJeHHE B
NO0OpOBOJIBHOM TOPSIIKE YAOBIETBOpEHUs TpeOoBaHUM mnoTpeduTens wmTpad B pa3Mepe MATHACCIT
MIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM CY/IOM B MOJIb3Y MOTPEOUTEINS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBieHneM B 3alIUTy MpaB MOTPEOHUTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEAMHEHUS
noTpebuTenelt (MX accorualiy, Cor3bl) UM OPraHbl MECTHOTO CAMOYIIPaBJICHHUSI, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO InTpada MepeurcisIFOTCs yKa3aHHBIM 00beMHEHHUSM (HMX acCOIHMAIMSIM, COI3aM)
WM OpraHam.

7. llltpad, mpemycMOTpEHHBIH TYHKTOM 6 HACTOSIIEH CTaThH, HE TIOJJICKHUT B3BICKAHUIO B CIIy4Yac,
€CJIM M3rOTOBUTENb (KCIOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpPTraHM3alus WIH YHOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMaTEelb, HMIOPTEpP) B JTOOPOBOJIBHOM TNOPSAIKE HE YAOBIECTBOPUI
TpeOOBaHUs MOTPEOUTENST IO BUHE MOTPEOUTENs, B TOM YHCIIe B ClIydae YKIOHEHHUS MOTPEeOUTENs OT
COBEpIICHHS JNEUCTBUN, MPEIYCMOTPEHHBIX HACTOAIIUM 3aKOHOM, JTUOO TAaKOTr0 HEHCIOIHEHHUS WM
0053aTeNbCTB, B pPE3ylIbTaTe KOTOPOTO HU3TOTOBUTENb (MCIOJHUTENb, MPOJAaBEl], YIOJIHOMOYEHHAS
OpraHu3aIs Uid YIOJTHOMOYEHHBIH HUHIUBUIYAIbHBIA IPEIIPUHAMATENb, UMIOPTEP) OKa3alcs JHUIIECH
BO3MOYHOCTH B JIOOPOBOJILHOM TMOPSIJIKE YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTEIIS.

HItpad, npeayCMOTpPEeHHBIH IyHKTOM 6 HAcTOSIIEH CTaThbH, TAaKKe HE IOJUICKUT B3bICKAHHIO B
cllyyae, €ciIM M3rOTOBUTENb (MCIOJHUTENb, IPOJABEll, YIOJHOMOYEHHAs OpraHu3anus WIu
YTIOJIHOMOYEHHBIA MHUBHIyalbHbIN peANpUHUMATENb, UMIOPTEP) HE UCIIOIHUII WIM HECBOEBPEMEHHO
UCTIOJIHUJI YCTaHOBJICHHbIE HACTOALIUM 3aKOHOM 00s3aTenbcTBa Iepe] NOTpeOUTeNIeM BCIIEACTBUE
HapyLEeHUs] CBOMM KOHTPareHTOM O0sI3aHHOCTEH 110 MOCTaBKe TOBAPOB (BBINOJIHEHUIO PabOT, OKa3aHUIO
yciIyr), HeoOXOAUMBIX Ul MCHOJHEHUs 0053aTeNbCTB Mepe]] NOoTpeOuTeNneM, 3a UCKIIIOUEHUEM Cilydas,
€CIIM U3TOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIIOJHOMOYEHHAs OpPraHM3alUs WIM YIOJIHOMOYEHHBIH
WHAWBUIYAIBHBIH TpeANpUHUMATENb, UMIIOPTEP) AeHCTBOBAI HEJOOPOCOBECTHO WIIM HEPa3yMHO INpHU
BbIOOpPE TAKOTO KOHTPAreHTa.

B cjydac, CCJIIM 10 06paIJ_ICHI/I}I HOTpe6I/ITe.H$I B Cyd MCKAY H3IOTOBUTCICM (I/ICHOJ'IHI/ITCJ'ICM,
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IpoaaBUoOM, yHOJIHOMOLIGHHOfI OpI‘aHI/ISaI_II/Ief/’I NI YIIOJIHOMOYCHHBIM HHIUBUAYAJIbHBIM
[pealpUHUMaTeeM, HMIOPTEPOM) M NOTPEOUTENEM  3aK/IIOUEHO MEIUATHUBHOE  COIJIALICHHE,
npeaycMotpennoe denepanbHbpiM 3akoHOM OT 27 wutonst 2010 roma N 193-03 "O6 anpTepHaTHUBHOM
MpoLIeype yPETYJIMPOBAHUSL CIIOPOB C YydYacTHEM TOcCpenHuka (mpouemype wmeaumanuu)", mrpad,
IIPEyCMOTPEHHBIN IYHKTOM 6 HAcCTOSILEN CTaTbd, CYJOM HE B3bICKMBAETCS, 32 UCKIIOYEHUEM CIIy4yaes,
€ClIi TaKo€ MEJUAaTHBHOE COIJallleHWe HEe ObUIO HCHOJHEHO 10 BUHE HW3rOTOBUTENSA (HMCHOJHUTEIS,
npoaaBua, yHOJIHOMO'—ICHHOfI OopraHusanuvn HIJIN YIIOJIHOMOYCHHOTO HHIUBUAYAJIbHOT'O
MpEeANPUHUMATEISI, UMIIOPTEPA).

(. 7 BBenen denepanbHbM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Ecniu nHOE HE YCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpeOuTeneM mpaBa TpeOoBaHUs 00 yruiate
HEYCTOMKHU (TMeHH), pa3Mep KOTOpPOIl OmNpeesieH B COOTBETCTBUM C IMYHKTOM | cTaTbu 23 HACTOSIIETO
3akoHa, ¥ mTpada, yKa3aHHOTO B IYHKTE 6 HACTOSIIEH CTaThbH, JIUILY, HE SBISAIOLIEMYCS OTpEOUTENEM,
HE JIOMYyCKaeTcsl, €CM TaKasl yCTYNKa COBEpPLIAETCS 10 BCTYIUIEHMSI B 3aKOHHYIO CUJIy PELIeHMs CcyAa O
B3BICKAHMM YyKa3aHHbIX HeycToiiku (rmenu) u (wium) mrpada. [Ipu coBeprieHHH Takoil cHENKH OHA
MIPU3HAETCS] HUYTOXKHOM.

(n. 8 BBeren denepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Crtatba 14. UMmylecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCneacTemne
HepocTaTKkoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuUYMHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY TOTPEOUTENs BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJACTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJICKUT BO3MEIIEHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MENICHUS Bpea, MPUUUHEHHOTO BCIICJICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIYTH), TPU3HACTCS 3a JIFOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C MPOJABIIOM (UCTIOJTHUTEIIEM ) WITH HET.

3. Bpen, npuunHEHHBIN ®KU3HU, 3J0POBBIO UM UMYIIECTBY MOTPEOUTEINS, MOAJICKHUT BO3MEILIEHUIO,
€CJIM BpeJl IPUYMHEH B TeUEHHE YCTAHOBJIEHHOTO CPOKA CITYXObI MIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3yibTar paboThl) JOKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbW 5 HACTOSIIIEr0 3aKOHA CPOK CIY)KObl WM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
MoTpeOuTeNto He OblIa MPEeI0CTaBICHA MOJIHAA U TIOCTOBEpHas HH(OPMALIUS O CPOKE CITYKObI UITU CPOKE
TOJIHOCTH, JTHOO MOTpeOuTe s HE OBLI MPOMH(MOPMUPOBAH O HEOOXOIUMBIX JCUCTBHUSAX MO HWCTCUYCHUH
CpOKa CIyXObl WM CpOKa TOJHOCTH U BO3MOXKHBIX TOCJIEACTBUAX IPH HEBBIMOJIHEHUU YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThI) MO MCTEUEHUU ITUX CPOKOB MPEJCTABISIET OMACHOCTH IS
YKU3HU U 3J0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €TI0 MPUYUHEHUSI.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Ecnu B cooTBETCTBHU C ITYHKTOM 1 crateu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEIb (I/ICHOJ'IHI/ITGJ'IB) HC
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6]':>I, BpCa MOJICKUT BO3MCIICHUIO B ClIydac €ro NpuiInHCHU B
TCUCHUC NCCATH JICT CO OHS NEPCAavdn TOBApa (pa6OTLI) HOTpe6I/ITeJ'IIO, a €CJIK ICHb MNepeaaun YCTaHOBUTD
HEBO3MOXHO, C JaThl U3Ir'OTOBJICHUA TOBApa (OKOH‘I&HHH BBITIOJTHCHU A pa6OTI:>I).

Bpe;[, l'IpI/I‘-II/IHeHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HNOMJICKUT BO3ZMCUICHHUIO ITPOAABIOM HIIN
HU3rOTOBUTCIICM TOBApa I10 BBI60py IMOTCPIICBUICTO.
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Bpen, mpuuMHEHHBI BCIIEACTBHE HEJOCTAaTKOB PAa0OTHl WM YCIYTH, TOJUICKHT BO3MEUICHHUIO
HCIIOJIHUTEIJIEM.

4. V3rotoButens (UCIOIHUTENB) HECET OTBETCTBEHHOCTh 33 BpEl, IPUUYUHEHHBIN KU3HHU, 3/I0POBBIO
WM UMYIIECTBY NTOTPEOUTEINS B CBA3U C UCIIOJIb30BAHUEM MaTepHUaioB, 000pYy10BaHUS, UHCTPYMEHTOB U
UHBIX CpPEICTB, HEOOXOAWMBIX Ui IPOU3BOJICTBA TOBAPOB (BBINOJHEHUs pabOT, OKa3aHUs YCIYr),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYYHBIX M TEXHHUYECKHX 3HAHUI BBISIBUTH UX OCOOBIE CBOKCTBA
WJIA HET.

5. W3roroBuTenpb (UCIOJHUTEND, MPOJABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeJl MPUYNHEH BCJIEJICTBUE HEMIPEOJOJIMMOM CHIIBI UM HapYIIEHUs NOTPEOUTEIEM YCTaHOBJICHHBIX
IIpaBUJI UCIIOJIb30BAHUS, XPAaHEHUSI UJTU TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

CrtaTtbs 15. KomneHcauua mopanbHOro Bpeaa

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS M3MmeHeHus: (D3 ot 31.07.2025 N 290-®3). Cm. Oynymryro
PEIaKIuio.

MopanbHblii  Bpel, NPUYUHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIIEHHUS H3TOTOBUTENIEM
(ucmonHUTENEM, MPOJABIOM,  YINOJHOMOYEHHOM  oOpraHu3anuedl  Wid  YIOJHOMOYEHHBIM
WHIUBUAYAIBHBIM IpEeIIpUHUMATEIEM, UMIOPTEPOM) MpaB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMHU
Y MpaBOBBIMHU akTamu Poccuiickoit deneparinu, peryJIupyrOIMMA OTHOIICHUS B 00JIaCTH 3alIUTHl TIPaB
noTpeOuTene, MOJIeKUT KOMIIEHCAIIMM TPUYMHUTEIEM BpeAa MpH HaJU4YMKd ero BHUHBL Pa3mep
KOMIIEHCAIlUM MOPAJIbHOTO Bpela OINpeAesseTcsl CyAOM W HE 3aBUCUT OT pa3Mepa BO3MEHICHUS

MUMYIIECTBEHHOTO Bpea.
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Komnencanms MOpaJIbHOro Bp€aa OCYIICCTBIIACTCA HE3aBUCUMO OT BO3MCHICHUA NMYIICCTBEHHOT'O
Bpcaa U MIOHCCCHHbIX HOTpe6I/ITeJ'ICM Y6BITKOB.

Cratba 16. Hegonyctumbie ycnoBusi 4OoroBopa, ywemnsiiowue npasa notpeourens,
3anpetbl M 00f13aHHOCTU, Hanaraemble Ha npopaBua (McnonHuTensi, Bragenbua
arperaropa)

(B pen. enepanbHoro 3akona oT 01.05.2022 N 135-D3)

1. HenomycTUMBIMH YCIOBHMSIMH JIOTOBOPA, YIIEMJIIOUIMMM IpaBa MNOTPEOUTENs, SBISIOTCA
yCIOBUS, KOTOpBIE HApyIIAOT MpPaBUJIa, YCTAHOBIEHHBIE MEKIYyHapOIHBIMU Joroopamu Poccuiickoin
denepanyy, HACTOSAIMUM 3aKOHOM, 3aKOHAMHU M TNPUHUMAEMbIMH B COOTBETCTBUM C HHMMH HHBIMH
HOPMaTUBHBIMM IPaBOBBIMU akTamu Poccuiickoit denepanuy, peryinpyoluMi OTHOLEHHUS B 00IacTH
3alIUTHl MpaB noTpeburenei. HepomycTumele ycnoBHsl IOTOBOpa, YIIEMIISIOIIME MpaBa MOTpeOuTens,
HUYTOKHBI.

Ecnu BkiarodyeHue B JOTOBOD YCHOBI/Iﬁ, YHIEMJIAIOIIUX IIpaBa HOTpC6I/ITeJ'I}I, MOBJICKJIO ITPUYIUHCHUC
Y6LITKOB HOTpCGI/ITeJIIO, OHU MNOMJICKAT BO3MCHICHUIO IIPOJAaBIIOM (I/I31"0TOBI/ITCJ'ICM, HUCIIOJTHHUTCIICM,
HUMIIOPTCPOM, BJIAACIIBICM arperaTopa) B IIOJITHOM 00BbEME B COOTBETCTBUHU CO CTaThel 13 HaCTOAIICTO
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3akoHa.

TpeboBanme moTpedHUTENS 0 BOSMEIICHUHN YOBITKOB IOJIJICKHUT YAOBIECTBOPECHUIO B TCUCHHUE JCCATH
JTHEW CO JTHA €T0 MPEAbSIBICHUS.

Koncynbrantlntoc: npumeyanue.

[Monoxenuss cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIuBaIOIIME IEepPEYCHb
HE/IONYCTUMBIX YCIIOBUH JIOTOBOpA, YIIEMJISIFOIIMX IIpaBa IMOTPEOUTENs, pPacHpOCTPAHAIOTCS Ha
OTHOIIIEHHSI, BOSHUKIIINE U3 paHee 3aKITF0UYEHHBIX JOTOBOPOB.

2. K HenonmycTuMbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIINUM [TpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABIISIIOT MPOJABIy (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOJIHOMOUYEHHOM
OpraHu3aly WIK YIOJHOMOYEHHOMY HWHJMBUYaJbHOMY HpPEINPUHUMATENII0, UMIOPTEPY, BiaJleibIly
arperaTopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIIOJIHEHUS 00s3aTeabCTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIOBUM 00s3aTenbcTBa (IpeaMeTa, 1IeHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a HUCKIIOYEHHEM CIy4aeB, €CIU 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccniickoit deneparnuy npeycMOTPEHA BO3MOKHOCTD ITPEAOCTABICHUS TJOTOBOPOM TaKOTO IIPaBa;

2) ycIoBHsl, KOTOPBIE OTPAHMYHUBAIOT MPABO MOTPEOUTEINSI HA CBOOOIHBIN BEIOOP TEPPUTOPUATIEHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 CTaThu 17 HACTOSIIEro 3aKOHA;

3) ycnoBus, KOTOpbI€ YCTaHaBIMBAIOT [UIsi mHoTpedutens ImTpadHble CaHKIMM WU UHBIE
00s13aHHOCTH, TPEISITCTBYIOIKE CBOOOTHOW peanu3allud TIpaBa, YCTAHOBJICHHOTO CcTaTbed 32
HACTOSIIETo 3aKOHa;

4) YCJIO0BHUSA, KOTOPBIC UCKIOYAOT UM OI'paHNYMBAaOT OTBETCTBEHHOCTDH IIPOJaBLa (I/I3FOTOBI/IT6J'I5{,
UCIIOJIHUTCIIA, yr[OJ'IHOMO‘ICHHOﬁ OpraHusalin nimn YIIOJIHOMOYCHHOI'O HHANBUIYAJIbHOTI'O
npeaArpruHuMareisd, HMIIOPTEpa, BJIaAClIbla arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAAJICXKaIICe
HCIIOJHEHHE 0043aTeNILCTB 110 OCHOBaHUsM, HC ITPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpETEHHWE OJHHUX TOBAapoB (paboT, ycayr)
00s3aTeIIbHBIM IPUOOPETEHUEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHUCIE NPEAyCMaTPHUBAIOT
00s13aTeJIbHOE 3aKITIOYEHUE HHBIX JIOTOBOPOB, €CIIH HHOE HE TPETYCMOTPEHO 3aKOHOM;

6) YCJIOBUA, KOTOPLIC MNPEAYyCMATPUBAKOT BbIIIOJIHCHUC JOIIOJHUTCIBHBIX pa60T (OKaSaHI/IC
JOITOJIHUTCIIBHBIX YCJ'IyT) 3a IJ1aTty 0e3 IOJIYYCHUA COrJiacus HOTpe6I/ITeJ'I$I;

7) ycioBus, KOTOpblE OTpaHMYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 Hacrosiero 3akoHa MpaBo
noTpeduTesns Ha BbIOOP croco6a 1 (opMbl OILIaThl TOBAPOB (paboT, yciyr);

8) ycnmoBus, KOTOpBIE COJIEp>KAaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHUS JIOTOBOpA MO TPeOOBAHUIO
mpojaBia (MCIOJHUTENS, BIAJENblla arperaropa), He TMPEAYCMOTPEHHBIE 3aKOHOM WA WHBIM
HOpPMAaTHBHBIM IIPaBOBBIM akTOM Pocculickoit denepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;
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10) ycnoBus, KOTOpBIE OrPaHUYMBAIOT IPAaBO BHIOOpAa BHUIA TPeOOBAHM, IMPEIyCMOTPEHHBIX
nyHktoM | crateu 18 u mynkrom 1 cratbu 29 Hacrosiiero 3aKoHa, KOTOPbIe MOTYT OBITh MPEAbSIBICHBI
MPOJIaBLly (M3rOTOBUTENIO, HCIIOJIHUTENIO, YIOJHOMOYEHHONW OpraHu3alydd WM YIOJHOMOYEHHOMY
WHIMBHIYAIBHOMY TPEANPUHUMATENI0, WUMIOPTEPY) IPH TMPOJaKe TOBApPOB (BBIIOJHEHHH pPadOT,
OKa3aHUU YCIIYT) HEHaJIeXKalllero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT OO0SM3aTEIBHBIA OCYIEOHBIH TOPSIOK PAaCCMOTPEHHS
CIIOPOB, €CIIU TaKOM MOPAA0K HE MPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBI€ YCTAaHABIMBAIOT [UISI TOTpPEOUTENs OOS3aHHOCTh IO JOKA3bIBAHUIO
OTIPENIETICHHBIX 00CTOATENHCTB, OpeMsl JIOKa3bIBaHUSI KOTOPHIX 3aKOHOM HE BO3JIOKEHO HA MOTPEOUTEIIS;

13) ycnoBusi, KOTOpPBhIE OTPAHHUYUBAIOT MTOTPEOUTENS B CPEACTBAX M CIIOCO0AaX 3aIIUThl HAPYIIEHHBIX
Mpas;

14) ycnoBus, KOTOpbIE CTaBAT yIOBJIETBOPEHUE TpeOOBaHUI MOTpeOUTENel B OTHOUIEHUH TOBAapOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHMOCTh OT YCJIOBHM, HE CBS3aHHBIX C HEJAOCTaTKaMH TOBApOB

(pabor, ycmyr);

15) wuHBIe ycIOBHS, HapylIAIOUIUE IpaBUia, YCTAHOBJIEHHBIE MEXKIYHAPOIHBIMH JOTOBOPAMU
Poccuiickoit @enepannu, HACTOSIMM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMbIMH B COOTBETCTBUU C HUMH
WHBIMM HOPMATHUBHBIMH NMPAaBOBBIMU akTamu Poccuiickoit denepaiuu, peryiupyrondMi OTHOIIEHHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

3. Tlponmamer; (MCHONHUTENb, BIAJEJICI] arperaropa) HE BIpPaBe OTKA3bIBaTh B 3aKIIOUCHHH,
WCIIOJTHEHUH JIOTOBOPA, HAMPABICHHOTO HAa MPUOOpETEHHE OJHUX TOBApoB (padoT, yCIyr), MO MPUYHHE
OTKa3a TOTpeOuTEeNsI B TPHOOPETEHWHM HWHBIX TOBAapoB (paboT, yciayr). YOBITKH, NPUYNHECHHBIC
MOTPEOUTEII0 BCIICACTBUE HApPYIICHHS €ro ImpaBa Ha CBOOOJHBIN BbIOOp TOBapoB (padoT, YCIyT),
BO3MEIIAIOTCS MPOJIABIIOM (MCIIOJTHHUTENIEM, BJIAJICTbIIEM arperatopa) B IoJIHOM 00beMe.

3anperniaercs yI0BIETBOpEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOILIEHUU TOBapoB (padoT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHUMOCTH OT YCIIOBUM, HE CBS3aHHBIX C HEJOCTAaTKaMU TOBapoB (pador,

yeuyr).

3anpemaeTCﬂ OTKa3 B 3aKJIIIOYCHHUHU J0TOBOpa M BO BHCCCHHUH W3MCHEHHI B AOTOBOp B CJIydyac
IMPpaBOMCPHOI'0 YKa3aHUA HOTpe6I/ITeHeM Ha HEAONMYCTHMBIC YCJIOBUSA HOOTOBOpA, YHICMJIILAOMIUE ITpaBa
HOTpe6I/ITCJ'IH, B ICIIX HCKIIOYCHUA TaKHMX YCHOBHﬁ. HpI/I IpCaAbABICHUU HOTpe6I/ITeJICM Tpe60BaHI/I${ 00
HUCKIIIOYCHUHU H3 J0I'0BOpa HEAOIMYCTHUMBIX YCJ'IOBI/Iﬁ AOTOBOpa, YHICMIIAKOIIUX IIpaBa HOTp€6I/IT€J'ISI,
YKa3aHHOC Tpe6OBaHI/Ie MOIJIC)KUT PACCMOTPCHUIO B TCUCHUC JICCATU JIHEW CcO IHS €ro MNpCaAbABICHUA C
00s13aTeIbHBIM N3BCIICHHUCM HOTpe6I/ITeJ'I${ 0 pe3yiibTaTaX paCCMOTPECHUSA U IPUHATOM MOTUBUPOBAHHOM
PCUICHUH I10 CYIICCTBY YKA3aHHOI'O Tpe6OBaHI/I$I.

AG3anbl 4eTBepTHIi - MATHIN yTpaTHiu cuity ¢ 1 ceHtsaops 2025 roga. - denepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hpo;laxca JOIIOJIHUTCJIIBHBIX TOBAapOB (BLIHOJ'IHCHI/IC JOMIOJIHUTCIBHBIX pa60T, OKa3aHuce
JOIIOJIHHUTCIIBHBIX yCJ'Iyl") 3a OTACIBHYKO IIJIATy OCYHICCTBIIACTCA IIPOAAaBIIOM (I/ICHOJIHI/ITCJICM,
BJIaJCIIbIEM arperaTopa) HCKIIIOYHUTEIBHO C COoTJiaCus HOTpC6I/ITCJ'I$I.
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[TorpebuTens BIpaBe nmoTpedoOBaTh OT MpoOJaBIA (MCHOJHHUTENS, BIaJeNblia arperaropa) Bo3Bpara
VIUIAYCHHOW JICHeXKHOW CYMMBI 3a TMpoJaHHBIe Oe3 ero corjacusl JOMOJHUTEIBHBIE TOBAPHI
(BBIMTOJTHEHHBIE JIOTOTHUTEIBLHBIC PA00THI, OKa3aHHBIC JOTIOJHUTEILHBIC YCIIYTH).

3amnpemnaercs HaBSI3bIBAHHUE MMOTPEOUTEIIO JIOTIOJHUTEIBHBIX TOBAPOB (paboT, yCiIyr) 3a OTACTHHYIO
Iaty MyTeM TMPEJIOKCHHUS TMOTPEOUTENI0 10 3aKIIOYCHHS JOroBOpa O NPUOOPETEHHH OCHOBHBIX
TOBapoB (pabot, yciyr) mpruoOpecTH NOMOJHUTEIBHBIE TOBAPHI (PaOOTHI, YCIYTH) WU 3aKIIOYUTh WHBIC
JOTOBOPBI, TPUOOPETEHHE WM 3aKIIOYCHHE KOTOPHIX OOYCIOBIMBACTCS 00S3aTEIBHOCTHIO TIPU
MPUOOPETEHNH OCHOBHBIX TOBApOB (paboT, YCIIyT), €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM.

[ToTpeOuTens BIpaBe OTKA3aThCsl OT OIUIATHI HABS3aHHBIX JIOTIOJHHUTEIHHBIX TOBAapoB (pabor,
YCIIYT), @ €CJIM OHH OTUIaY€HBI, BIIpaBe MOTPEOOBATh OT MpoaBiia (MCIIOJHHUTEIS, BJIaIebIla arperaTopa)
BO3BpATA YIJIAYEHHOW JIEHE)KHOU CYMMBI.

TpeboBanue MOTpeOUTENT O BO3BpaTe YIUTAYCHHOW 3a HaBS3aHHBIC JOIOJHHUTEIBHBIC TOBApPHI
(paboThI, yCIIyTH) WJIM TPUOOPETEHHBIE O3 €ro CoryiacHs JOMOJHHUTEIbHBIE TOBaphl (BBIIOJIHEHHBIS
JOTIOJTHUTEIbHBIC PA0OTHI, OKAa3aHHBIC JIOTIOJHHUTEIBHBIC YCIYIH) JCHEKHOH CYMMBI ITOJJICKHAT
YIOBJICTBOPEHUIO B TEUCHUE TPEX JIHEH CO JTHS MPEABbABICHUS YKa3aHHOTO TPEOOBAHUSI.

Cornacue moTpeOuTenss Ha  TPHOOPETEHHE  JOTOJHUTEIBHBIX  TOBApOB  (BBIMOJHEHHUE
JOTIOJTHUTEIBHBIX PAa00T, OKa3aHWE JOTOJHUTEIBHBIX YCIYT) 3a IulaTy OQOPMIIIETCS IMPOAABIIOM
(ucnosiHUTENIEM, BJAQACIBIIEM arperatopa) B NHCBMEHHOW ¢opMe, €Clii HHOE HE TMPEeTyCMOTPEHO
3akoHOM. OOsI3aHHOCTB JI0Ka3aTh HAJTMYME TAKOTO COTIIACHS WIIA OOCTOSTENILCTBA, B CHITy KOTOPOTO TaKoe
coryiacue He TpeOyeTcsi, Bo3araeTcsl Ha mpojasiia (MCIOJHUATEIS, BIaIelblla arperatopa).

[TpocTaBiieHue MPOAABIIOM (MCIIOJTHHUTENEM, BIIAICTBbIIEM arperaropa) aBTOMaTHYeCKAX OTMETOK O
COTJIACUM TIOTPEOHTENs] HAa MPUOOPETEHHE JIOTIOIHUTEILHBIX TOBApOB (BBIMOJHEHHE JTOTIOJTHUTEIBLHBIX
paboT, OKazaHWE JOTOJHUTEIBHBIX YCIYT) WIA BBIPAXCHHE MPOJABIOM (HMCIOJHHUTEIEM, BJIAJIENbIEM
arperatopa) 3a TIOTPEOUTENsE TaKOTO COTJIaCHs B WHOM BHUAE JIMOO (OPMHUPOBAHUE MPOJABIOM
(ucroyTHUTENEM, BIQJICNBIIEM arperaTopa) YCJIOBUH, MPEINoJiaraloliuX HM3HAYAIbHOE COTJIACHEe
noTpeOuTeNIss Ha TPUOOPETEHHE JIOTOJIHUTEIFHBIX TOBApOB (BBINOJIHCHUE JOMOJHHUTEIBHBIX pPadoT,
OKa3aHHe JOMOJHHUTEIBHBIX YCIIYT), HE JIOIYCKACTCS.

(. 3.1 BBenen @exnepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponaBen (MCHOTHUTENb, BIAJENEl] arperaropa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUEHUH, UCTIOJIHEHUH, U3MEHEHUH WJIM PACTOPKEHUH JOTOBOPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
MOTpeOUTENss MPEeIOCTaBUTh MEPCOHANBHBIE IAaHHbBIE, 32 HCKIIOYEHHWEM CIIy4yaeB, €CIU OO0S3aHHOCTb
MPEIOCTABICHNU TaKUX JaHHBIX MPEeIyCMOTPEHa 3aKOHOAAaTelnbCcTBOM Poccuiickoit ®denepanuu wnu
HEMOCPEJCTBEHHO CBS3aHA C UCTIOJIHEHUEM JJOTOBOPA C MOTPEOUTENEM.

[Ipu npenbsBieHHH NOTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHUM MHPOPMALMU O KOHKPETHBIX
IIPUYMHAX W TPABOBBIX OCHOBAHHUAX, OIPEIEISIIOIIMX HEBO3MOXKHOCTh 3aKJIIOUEHMS, HCIIOIHEHHUS,
M3MEHEHMs] WIM PAaCTOP)KEHHUS JIOTOBOpa 0e3 MpeNoCTaBIEHUs! NMEePCOHATBHBIX JaHHbBIX, B NMHUCbMEHHOM
¢dopme (B TOM umncie B (QopMe 3JIEKTPOHHOIO JOKYMEHTa) NpojaBel (MCIOJHHUTENb, BIlajelner]
arperaTopa) JI0OJDKEH MpeJOCTaBUTh TaKyl0 MH(OpPMAIMIO B TEYEHUE CEMM JHEH CO IHS MpeabsBICHUS
yKa3aHHOTO TpeOOBaHMUSL.

[IponaBsen (MCTIOJIHUTENB, BIIAJETIEL arperaropa) npeocTapiseT HHPOPMAIIUIO TOTPEOUTEINIO B TOM
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dbopMe, B KOTOpOW TPEnbSABICHO TpeOOBaHWE TMOTPEOUTENST O MPEeNOoCTaBIeHUH WHpopMammu o
KOHKPCTHBIX IIPUYMHAX W IIPABOBLBIX OCHOBAHHAX, OIIPCACIIAOINX HCBO3MOKHOCTb 3aKJIHOUCHUA,
HCIIOJIHCHUSA, USMCHCHUA WJIM PACTOPXKCHUA JOTIOBOPa oe3 MpeaoCTaBJICHUA NNICPCOHAIbHBIX TaHHBIX, €CJIU
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenpsBieHnH noTpeOUTENEM TPeOOBAHMS O MPEAOCTABICHHH WHPOPMALUU O KOHKPETHBIX
INpUYrMHax MW IIPABOBBIX OCHOBAHUAX, OIPCACIAIONIMX HCBO3MOXHOCTL 3aKJIIIOYCHUSA, HCIIOJIHCHUA,
M3MEHEHMsSI WIIM PACTOPXKEHHS IOTOBOpa 0e3 MpeJoCTaBICHHUs MePCOHATBHBIX JaHHBIX, B YCTHOU (hopme
Takas UH(opmManus 10JKHa ObITh PEI0CTaBIEHA HE3aMEeITUTENBHO.

Ctatba 16.1. ®opMbl M NOpsAAOK onnaTtbl NpPU npoaaxe TOBapoB (BbINOSIHEHUN
paboT, okazaHuu ycnyr)

(BBenena denepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TTpomaBerr (MCIOTHUTEIND, BIAJIENIEI] arperaTopa B ClIydae MCIIOJb30BAaHMS B CBOCH JEATEIBHOCTH
HaJUYHBIX PACUETOB ¢ MOTpeduTenemM) o0s3aH 00eCedYuTh BO3MOKHOCTh OIUIAThl TOBApoB (paboT, yciyr)
IMYTEM HCIOJBb30BAHUS HAIMOHAJIBHBIX IUIATC)KHBIX HMHCTPYMCHTOB, a4 TAKXC HAJIWYHBIX pacdy€TOB II0
BBIOOPY IOTpeOUTESI.

(B pen. ®enepanbHoro 3akona oT 31.07.2020 N 290-D3)

O0s3aHHOCTh 00ECIEYNTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIYr) C HCIOJIb30BAaHHEM
HAIIMOHAJIGHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI IUIATSXKHBIX KapT
pacrpocTpaHsieTcss Ha MpojaBia (MCIOJHUTENS, BIAeiblla arperaropa), y KOTOpOTO BBIpydKa OT
peanu3ali TOBapOB (BBITIOJHEHHUSI Pa0dOT, OKa3aHWs YCIYT) 3a MPEANISCTBYIOIINN KaJCHIAPHBIA TOJ
MIPEBBIIIACT IBAANATH MUJUIMOHOB PyOIIeH.

(B pen. @enepansroro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omtatel ToBapoB (padoT, yCIIyr) HAXOAUTCS B MECTE, T/ie He MPEAOCTaBISIOTCS YCIyru
JOCTyNa K TMOJBHKHOM pamuoteneOHHONW CBs3U M (WJIM) CpeICTBaM KOJUIGKTUBHOTO JOCTyma K
MH(pOPMAITMOHHO-TEICKOMMYHUKAaIIMOHHOW cetn "MHTEepHeT", mpoaasell (MCIOJHUTENb) 0CBOOOXKIaeTCs
OT 00s3aHHOCTH OOECIEeUYnTh B O3TOM MECTE BO3MOXKHOCTH OIUIaTBl TOBapoB (paboT, yCiayr) c
MCI0JIb30BAHMEM HAIMOHATIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOoOXKgaeTcs OT OO0SM3aHHOCTH OOECHEUUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
WCIOJIb30BAHMEM HAllMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
peaiv3aliii TOBapOB B KOTOPOM COCTAaBJSIET MEHEE ISITH MUJUIMOHOB PYOJNel 3a MpeiiecTBYIOIIHA
KaJIeHJAapHBIN TO/I.

(m. 1 B pen. ®eaepanbHoro 3akona ot 01.05.2017 N 88-D3)

Koncynperantllntoc: npumeuanue.
C 01.09.2026 m. 1 ct. 16.1 momomusiercs a63. 5 - 7 (3 ot 23.07.2025 N 248-D3). Cm. Oynymryro
PEAAKIIHIO.

2. Omyata TOBapoB (paboT, YCIyr) MOXET MPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHHeM IpoJaBla (MCHOJIHUTENS) IMyTEM pPACcYeTOB depe3 CyObEeKTOB HAIMOHAIBHOW IJIAaTEeXKHOMN
CUCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
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Poccuniickoit ®enepanuu O HAaIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepaabHBIMU 3aKOHAMU HJIM HHBIMA HOPMAaTHBHBIMU TPABOBBIMH akTaMu Poccuiickoit denepannu.

3. Ilpu omnate TOBapoB (paboT, yCiayr) HAJIMYHBIMU JCHEKHBIMU CPEICTBAMH 0053aTeNbCTBA
NOTpeOUTENsl Tepel MPOJaBIOM (MCIIOJHUTENEM) IO OIUIaTeé TOBAapoB (paboT, YCIyr) CUYHTAIOTCS
HCIIOJIHCHHBIMH B pa3sMCpe BHCCCHHBIX JCHCIKHBIX CPEACTB C MOMCHTA BHCCCHUS HAJIMYHBIX JCHCKHBIX
CpPelICTB TpOJaBlly (MCIOJHHUTENO) JKUOO IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBIISIIOLIEMY
JESITENIbHOCTD 110 IIPUEMY IIaTeKel (PU3HUECKUX JIULL.

[Ipu omnate ToBapoB (paboT, yciyr) MyTeM MepeBoJia MPEe0CTaBISIEMbIX TOTPEOUTENIEM HATHYHBIX
JICHS)KHBIX CPEJCTB 0€3 OTKPHITUS O0AHKOBCKOTO cUeTa 00s3aTeIbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
(ucnosiHUTENIEM) TIO OTUIaTe TOBApPOB (PabOT, yCIyr) CUMTAIOTCS UCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEJICTB C MOMEHTAa BHECCHHS IMOTPEOHTENIeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuy Ju00 GAHKOBCKOMY IIATEKHOMY areHTy (CyO0areHTy), OCYLECTBIISIONINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOIaTeNbCTBOM Poccuiickoit denepanyii 0 HaMOHAIBHOW TUIATEKHOW CHCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyT) MyTeM MEPEBOJIa IEHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
¢opM Oe3HaNMUYHBIX pacyeToB 00fA3aTeNbCTBA MOTPEOUTENS TMepea MPOJaBLUOM (HMCIOJHUTENIEM) IO
orutate ToBapoB (paboT, yCIayr) CUMTAIOTCS WCIOJTHEHHBIMH B CyMME, YKa3aHHOW B PacCHOpPSDKEHUU O
NepeBo/ie JICHEXKHBIX CPEICTB, C MOMEHTa TOITBEPXKICHHUS €ro HCIOJHEHHS OOCTYKHBAOIIEH
MOTPEOUTEIST KPETUTHON OpraHU3aIlueH.

4. Tlpu omnate ToBapoB (padoT, yciayr) MpoAaBIy (MCIOTHUTEINO) 3alpelIeHO YCTaHABIMBAThH B
OTHOIIIEHUH OJIHOTO BHJA TOBApoOB (paboT, yciyr) pa3iudHble IIEHbl B 3aBHCUMOCTH OT CTOco0a HX
OTLIATHI MMOCPEACTBOM HAITMYHBIX PACUETOB MIIM B PaAMKaxX MPUMEHSEMBIX (POpM OC3HATMYHBIX PACUETOB.

Koncynprantllntoc: mpumedanue.

I1. 4.1 ct. 16.1 He pacmpocTpaHsieTcs Ha OTHOIIECHUS, BO3HUKAIOLIUE U3 JIOTOBOPOB y4acTUs B JI0JIEBOM
CTPOMTEIIbCTBE, 3aKII09aeMbIX B cOOTBeTCTBUU ¢ @3 oT 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. IlpoxaBily (MCIOTHUTENIO) 3aMpelieHO YCTaHABIMBATh B OTHOIIEHWH OJIHOTO BHJa TOBapOB
(paboTt, ycinyr) pa3nu4HbIe IIEHBl B 3aBUCUMOCTH OT HCIOJIb30BaHUSI MOTPEOUTENIEM CEpBUCA PACCPOUKU
WM OIUIAaThl ToBapa (paboThl, YCIYrH) MOTPEOUTENEM B PACCPOUKY WIIM 4Yepe3 OIpe/IeIeHHOe BpeMms, 3a
UCKITIOYCHHEM CIIy4aeB, €CIId JOTOBOP, YCIOBHSI KOTOPOTO MpeaycCMaTpUBAIOT OIIIAaTy ToBapa (paboThl,
yCIyru) MOTpeduTereM B PacCpOyKy WM 4Yepe3 OMpelesieHHOE BpeMs, 3aKIII0YaeTcsl C YYaCTHUKOM
JKCIIEpUMEHTa B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OoT 4 aBrycta 2023 roma N 417-®3 "O
MPOBEJACHUU HKCIIEPUMEHTA [0 YCTAHOBJICHUIO CIEIHUAIbHOTO PEryJUpOBaHUsA B LEIAX CO3JaHUs
HEOOXOJIUMBIX YCIOBHUN JIi OCYHIECTBJICHUS ACSITENLHOCTH MO MapTHEPCKOMY (UHAHCUPOBAHUIO B
oTIenbHBIX cyOBbekTax Poccuiickoit ®epepanui U O BHECEHWHM U3MEHEHHH B  OT/ENbHbBIE
3aKOHOaTenbHbIe akThl Poccuiickoit denepanun'.

(. 4.1 BBenen denepanbHbiM 3aK0HOM OT 31.07.2025 N 284-D3)

4.2. Tlpu omutare yciyr, OKa3bIBaeMbIX Ha OCHOBAaHHHM aOOHEHTCKOTO JOTOBOpa B MH(GOPMAIIMOHHO -
TEJIEKOMMYHUKAIIMOHHONW ceTu "MHTepHeT" ¢ HCIoib30BaHMEM caiTa W (WIM) CTpaHULBl caiiTa B
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", u (wiu) WHGOPMAIMOHHONH CHUCTEMBI, H
(W1r) IpoTpaMMBI JUTS STIEKTPOHHBIX BEIYUCIUTENFHBIX MAIIHH, UCIIOJHUTEIIO 3aIPEIIeHO UCIOIb30BaTh
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

U TIOJIYYCHHA NCPUOJUICCKUX IUIaTeXeH PCKBU3UTHI 0aHKOBCKOI'O cyeTa HOTp€6I/IT€JI$I Wi JaHHBIC O
€ro DJJICKTPOHHBIX CPCACTBAX IIJIATCXKA, KOTOPLIC HOTpe6I/ITeJH) npeaoCTaBuJl paHeC MU B OTHOIICHHUUN
KOTOPBIX BbIPA3KUJI UCIIOJIHUTCIIIO OTKA3 OT UCIIOJb30BaHUS IIPHU PaCUCTax C HUM.

Hcnonaurens 00s3aH 00eCeunTh MPUEM OTKa3a MOTPEOUTEINS OT MCIIOJIB30BaHMS IIPH pacyeTax C
MOTpeOUTENIeM paHee MPeIOCTABICHHBIX NOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETa WJIM JAHHBIX O
€ro0 3JIEKTPOHHBIX CPEJICTBAX IUIATEKa, B TOM YHCIIE B AJIEKTPOHHON (opme.

(1. 4.2 BBenen ®eaepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. IlpoxaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKILIKE Yy MOTpPeOUTENs] YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUH MyHKTa | HacTosAIel cTaThu.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTteneun

1. 3ammTa paB MOTPEOUTENEH OCYIIECTBIISACTCS CYAOM.

3ammTa TpaB  TOTpeOHWTENel  yCIyr, OKa3biBaeMbIX  (MHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHMU3YIOLUIMMHU B3aUMOJIEHCTBHE C YITOJIHOMOUYEHHBIM IO MpaBaM MoTpeOuTesel (UHAHCOBBIX YCIYT B
cooTBercTBUU ¢ DenepanbHbIM 3aK0HOM "OO0 yOJTHOMOYEHHOM I10 MpaBaM NoTpeduTenel (uHAHCOBBIX
ycIyr", OCyLIECTBIISIETCS ¢ 0COOEHHOCTSIMHU, YCTAaHOBJIEHHBIMU yKa3aHHBIM denepaabHbIM 3aKOHOM.
(a63arm BBeieH @enepanbHpiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mpaB NoTpeduTesneil MOryT ObITh MpenbsBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaxXO0XJACHUA OpraHu3anuu, a €CJIM OTBETUUKOM ABJIACTCA I/IH,HI/IBI/II[yaIII)HHﬁ npeaAnnpuHUMaTeiib, -
€I'o XKUTCJILCTBA,

KUTCJIIBCTBA NN Hpe6bIBaHI/I${ ucryaa,
3aKJIIFOYCHUA WJIW UCIIOJITHEHUA 10I0OBOpa.

Ecim uck k opraHu3anuy BBITEKAaeT U3 JCATEIBHOCTH e¢ (WInana WIH MPEICTaBUTEIbCTBA, OH
MOKET OBITh TIPEABSBIICH B CYJI 110 MECTY HAXOKJICHHUS e¢ (Puiraia Uik MpeaCTaBUTEIbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Tlotpeburtenu, uHBIE MCTLHI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MNOTpedUTesei,
OCBOOOKJAIOTCS OT YIUIaThl TOCYJApPCTBEHHOW IMOILIMHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hajorax u cobopax.

(m. 3 B pen. @eaepanbHoro 3akona ot 18.07.2011 N 242-03)

Maea Il. SALLATA NPAB NMOTPEBUTEJIEN NPU MPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NNpaBa noTpebuTtens npu obHapyxeHMn B TOBape HeAO0CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. HOTpe6I/ITeJ'H: B CJIydyac 06Hapy>KCHI/I$I B TOBapC€ HCIOCTATKOB, €CJIM OHU HC ObLIH OTr'OBOPCHBI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

IIPOJIaBLIOM, 10 CBOEMY BBIOOPY BIIpaBeE:
noTpeboBaTh 3aMEHBI Ha TOBAP 3TOU K€ MapKH (3TUX K€ MOJIENU U (WJIN) apTHKYIIA);

noTpeOoBaTh 3aMEHBI Ha TAKOW K€ TOBAp JIPYroil Mapku (MOJENH, apTHKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LEHBI;

MoTpeOOBaTh COPA3MEPHOTO YMECHBIIICHHUS MTOKYITHOH IICHBI;

HOTpC6OBaTI:v HE3aMCJIUTCIILHOT'O 6€3BO3MC3}1HOFO YCTpaHCHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUEC HOTp€6I/IT€J'[eM HJIN TPETHUM JIMIOM;

OTKa3aThCsl OT MCIOJHEHHUS JOTOBOpa KYIUIM-NIPOJAXM U NMOTpeOoBaTh BO3BpATa YIJIAYEHHOM 3a
ToBap cyMMhbl. Ilo TpeOoBaHMIO MpojaBIa U 3a €ro cyYeT MOTPEOUTENb JOJDKEH BO3BPAaTUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpEeOHTENH BIIpaBe MOTPEOOBATH TAKXKE MOITHOTO BO3MEIIEHHS YOBITKOB, TIPUIHMHEHHBIX
eMy BCIICACTBHE TPOAAXH TOBApa HEHAUIEKAIIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTQHOBJIEHHBIE ~HACTOSIIMM  3aKOHOM JUISl  yJOBJIETBOPEHHSI COOTBETCTBYIONIMX TpeOOBaHH
OTpeOHuTeNs.

B oTHOmIEHMM TEXHUYECKH CJIOKHOTO TOBapa MOTpPeOUTENb B cliyyae OOHAapy>KEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT KCIOJIHEHHs JOTOBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JMOO MPEAbSBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ITOM JKe
Mapku (MOJENTH, apTHKyJa) WM Ha TaKOW JK€ TOBap JAPyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMM IE€pEpacYeTOM IOKYIMHOW LIeHbl B TEUYEHWE MATHAIIATH JHEH co JHS Mepenadu
MoTpeOuTeNnt0 Takoro ToBapa. llo wHcTeyeHHMHM 3TOro Cpoka YKa3aHHbIe TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJIHOM M3 CJIEIYIOLIUX CIy4yaes:

O6H3py>K€HI/Ie CYIIECTBCHHOT'O HEJOCTATKa TOBapa,
HapyImCcHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBApa,

HCBO3MOXXHOCTb MCIIOJIb30BaHUA TOBdpa B TCUYCHHUC KaXJIO0I0 Iola FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee yeM TpUALATb ,Z[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTpPAHCHUA €TI0 PA3JIMYHBIX
HCIJOCTAaTKOB.

[lepeueHb TEXHHUYECKM CIIOKHBIX TOBapoB yTBepxkzaercsa IlpaBurensctBom  Poccuiickoi
Oenepanuu.
(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBanus, yka3aHHbIE B TyHKT€ | HACTOAIIEH CTaThH, MPEABABIAIOTCS MOTpedUTENIeM
npoJaBily Ju0OO  YIOJHOMOYEHHON OpraHW3alMil WM yIIOJHOMOYEHHOMY HHJIWBHUIYaTbHOMY
MpeNPUHUMATEITIO.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BpaBe NpeabIBUTH TPeOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM U ISATOM IyHKTa |
HACTOSILIE  CTAaTbd, M3TOTOBUTENIO, YINOJIHOMOYEHHOM OpraHu3alMd WIH  YIOJHOMOUYEHHOMY
WHIMBUIYAIbHOMY NPEANPUHUMATEINI0, HIMIIOPTEDY.
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
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(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHus 3THX TpeOOBaHMM NOTpeOUTENb BIpPaBE BO3BPATUTh HU3TOTOBUTEIIO WIIU
UMIOPTEPY TOBAP HEHAUIEKAIIET0 KauecTBa M MOTPeOOBaTh BO3BPATA YINIAYEHHOW 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynbrantlntoc: npumeyanue.
C 01.10.2026 ct. 18 pononnsiercs . 3.1 (@3 o1 31.07.2025 N 290-®3). CMm. OyayIiyro peaakiuio.

4. VYrparun cuiy. - ®enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrctBHE Yy MOTpeOUTENs KacCOBOIO WJIM TOBAPHOTO dYeKka JMOO MHOIO JIOKYMEHTa,
yAOCTOBEpAOMMNX (aKT W YCJIOBHUS TIOKYIIKH TOBapa, HE SBJSICTCS OCHOBAaHMEM /Ui OTKaza B
YIOBJIETBOPEHUU €0 TPEeOOBaHUM.

[Tponasert (M3rOoTOBUTETB), YIIOJITHOMOYEHHAas OpraHu3amus  WJIM  YINOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpeANpUHUMATENb, UMIIOPTEp 00sA3aHbl MPUHATH TOBAp HEHA/JIEKALIEr0 KauecTBa Y
MOTPEOUTENSI U B Cllydae HEOOXOTUMOCTH MPOBECTH NMPOBEPKY KadecTBa ToBapa. [loTpedurens Bmpase
y4acTBOBATh B IIPOBEPKE Ka4eCTBA TOBAPA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cmydae cnopa o mpuYMHAX BO3HWKHOBEHHWS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHTENb),
YIIOJJHOMOYCHHASI OpraHu3aIysl I YIOJHOMOUYCHHBIA WHIWBHIYaIbHBIA MPEATPHHIMATEIb, HMIIOPTEP
00s13aHBI TIPOBECTH JKCIIEPTH3Y TOBapa 3a CBOM cYeT. ODKCIepTH3a TOBapa IPOBOJMTCS B CPOKH,
ycTaHoBJeHHBIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa IS YIOBJIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanuii notpedures. [ToTpeOuTelb BlipaBe NpUCYTCTBOBATH P MPOBEACHUN IKCIIEPTHU3BI TOBApa U
B CJIy4ae HEeCOTJIaCHs C €e Pe3y/IbTaTaMU OCIIOPHUTD 3aKITFOUEHUE TAKOW SKCIIEPTH3BI B CYICOHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecin B pe3ynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKW BO3HUKIIH BCIICICTBUEC
0OCTOSITENILCTB, 32 KOTOPBIE HE OTBEYACT MPOJAABell (M3TOTOBUTEINH), OTPEOUTETh 00s3aH BO3MECTUTh
npoaBiy (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpraHU3aIMK WIN YIIOJTHOMOUYSCHHOMY HHIUBHUIY ATBHOMY
NPEINPUHUMATEI0, MMIIOPTEPY PacXolbl HAa IPOBEICHHE OSKCIEPTU3bI, a TaKXKEe CBSA3aHHBIC C €
MIPOBEICHUEM PACXOJIbl HA XPaHEHHUE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
(m. 5 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

6. [IlpomaBery (M3rOTOBUTENB), YIOJHOMOYCHHAs OPraHU3allMs WM  YHOJHOMOYCHHBIN
WHIUBUAYAIbHBIA TpEeINpUHUMATEb, UMIOPTEP OTBEYAET 3a HEJAOCTAaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTHIHBINA CPOK, €CIIM MOTPEOUTENb JTOKaXeT, YTO OHM BO3HUKIM 0 Mepeaaddl ToBapa
MOTPEOUTENIO UM 10 MPUIMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHuu TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs! OpraHu3alys Wi YIIOJIHOMOYEHHbIH WHAWBUIYAIbHBIA TpeANpUHUMATENb, UMIOPTEP
OTBEUYAET 3a HENOCTaTKU TOBApa, €CIM HE JOKaKET, YTO OHM BO3HUKIM IIOCIE IEpeAadd ToBapa
NOTPEOUTENI0  BCIEACTBUE HAPYIICHUs MOTpEOUTENeM NpPaBUI HCIOJIB30BAHMS, XpAaHEHHUS WU
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"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

TPAHCIIOPTUPOBKHU TOBAPA, JEUCTBUN TPETHHUX JIUL UJIU HEPEOOJIUMOMN CUJIBL.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpylmHOTa0apuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUJIOTPAMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMEHbl W (WJIM) BO3BPAT HMX IOTPEOHTENIO OCYIIECTBIIIOTCS CHJIAMH M 32 CYET IpOoJaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHONW  OpraHM3allud  WIM  YIOJHOMOYEHHOIO  HMHIMBUAYaJbHOIO
IpealpuHUMaress, UMmnoprepa). B ciydyae HeucnojgHeHHs JaHHOW OOSA3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM TMpOJiaBlia (M3rOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3alMM WM YHIOJHOMOYEHHOI'O
WHUBUAYAIBHOTO MPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXO0KJIEHUS TOTPEOUTENS JOCTaBKA U (UJIHN)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYILECTBIAThCA mnorpeduteneMm. Ilpu »sTOM mpoaasen
(M3rOoTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alMs  WJIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTAaBKOW
(uyn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(. 7 B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabsiBNieHUA notpebutenemM TpeboBaHUM B OTHOLUEHUU
HeAoOCTaTKOB ToBapa

1. TlotpeOurens BIpaBe NPEIbSIBUTH MpPEIyCMOTpPEHHbIE cTaTheil 18 Hactosimero 3akoHa
TpeOOBaHMA K MpPOAaBLly (M3TOTOBUTENIO, YHNOJHOMOYEHHON OpraHM3allud WIH YIOJIHOMOYEHHOMY
WHAMBUIYaIbHOMY MNpEANPUHUMATEN0, UMIOPTEPY) B OTHOILIEHHMM HEIOCTATKOB TOBapa, €CJIM OHU
oOHapyXeHbI B TEUCHUE TapAHTUIHOTO CPOKa WIIM CPOKA FOJTHOCTH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnn TOBapoB, HAa KOTOpPHIC TApaHTHIHBIE CPOKH HJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTEINIh BIIPABE NMPEIbSIBUTh YKa3aHHbIC TPEOOBaHUS, €CIIM HEIOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBII CPOK, HO B MpEJeiax IBYX JIET CO JHS NMepefaydl UX MOTPEOUTEINto, eciiu 0oJiee [UTUTEIbHBIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TapaHTHIHBIIA CPOK TOBapa, a TAKXKE CPOK €ro CIYKObl MCUHCISICTCS CO JIHS Mepeadd ToBapa
MOTPEOUTEII0, €CIIM HMHOE HE IMPEeIyCMOTPEHO JOroBopoM. Eciu JeHbp Tnepenayd yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS U3TOTOBJICHHS TOBApa.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlnsi ce30HHBIX TOBapoB (0OYBH, OICKIBI M IMPOYUX) OTH CPOKH HUCUUCIAIOTCS C MOMEHTa
HACTYIUICHHsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIPEICNISETCS COOTBETCTBEHHO
cyobektamu Poccwuiickoit ®enepanuu UCXoAs W3 KIMMATHUYECKHUX YCIOBHM MecTa HaXOXKICHHUS
noTpeduTenei.

HpI/I mpoaaxxe ToOBapoOB II0 o6pasuaM, II0 IMOYTE, a4 TAaKKEC B CJIydasdX, €CJIIM MOMCHT 3aKJIHOYCHUA
AOTOBOpa KYIUIM-TIPOJA’)KM W MOMCHT NEpcaadynd TOBapa HOTpC6I/ITeHIO HC COBIAJar0T, 35TH CPOKHU
HCUUCIAOTCA CO JHA MOOCTAaBKHM TOBapa HOTpC6I/ITeJ'II-0. Ecau HOTpe6I/ITeJ'IB JJUIICH BO3MOXHOCTHU
HCIIOJIb30BATL TOBAp BCJIICACTBHUC O6CTO${TCJ'H:>CTB, 3aBUCAIINX OT IIpoJdaBLa (B YaCTHOCTHU, TOBAp
HYXIacTCsa B CIICLIMaJIbHOM YCTAHOBKE, IMOAKIIOYCHUHU WIIN c60p1<e, B HEM HMCIOTCA HGJIOCTaTKI/I),
TapaHTHfIHBIﬁ CpOK HE TCYUCT [0 YCTPAaHCHHA NPOAABLIOM TAKHUX oocTositenseTB. Ecin JACHb JOCTAaBKH,
YCTAHOBKH, IOJAKJIOYCHU, C60pKI/I TOBApa, YCTPAHCHUA 3aBUCAIIUX OT IMPpOAaBIa OGCTOHTCHLCTB,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

BCJIICACTBHUEC KOTOPBIX HOTpe6I/ITeJ'Ib HC MOXKCT HCIIOJIB30BaThb TOBAp IO HA3HAYCHUIO, OIIPCACIIUTH
HCBO3MOXHO, 3TH CPOKU UCHHUCIAIOTCA CO JHA 3aKIIIOYCHHA NO0T0OBOPA KYIIM-IIPOdaXKH.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

AG3anr ucknrodeH. - denepanbhbiii 3aK0H 0T 17.12.1999 N 212-03.

Cpok TOTHOCTH TOBapa OMPENEISAETCS MEPUOJOM, UCUUCIIEMBbIM CO JHS M3TOTOBJICHHUS TOBapa, B
T€UEHHWE KOTOPOrO0 OH MPUrOJCH K MCIOJB30BAaHHUIO, WIM JIaTOM, 0 HACTYIUICHUS KOTOPOW TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

[TpoIOIKNTETBHOCTE  CPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATh  00S3aTENBbHBIM
TpeboBaHMUAM K O€301IaCHOCTH TOBApA.
(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIME U3/IEIUS U COCTaBHBIE YacTH
OCHOBHOT'O TOBapa. ['apaHTHiIHbIE CPOKHM HAa KOMIUIEKTYIOIINE U3EIINS U COCTABHBIE YaCTH UCUHCIIAIOTCS
B TOM € MOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

FapaHTI/II\/’IHI)Ie CPOKM Ha KOMIUICKTYIOIIUEC HU3ACITUA MW COCTAaBHBIC YAaCTU TOBapa CYUTAIOTCA
pPaBHBIMHU TapaHTHIHOMY CPOKY Ha OCHOBHOE M3IeIHe, €CIIM MHOE HEe YCTAHOBJICHO JIOTOBOpOM. B ciyudae,
€CITM Ha KOMIUICKTYIOIEEe M3JIENINe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHHBIN
CPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, YeM TapaHTHHHBI CPOK Ha OCHOBHOE H3JENHe, MOTPeOUTEIh
BIIPaBE MPEABSIBUTH TPEOOBAHMS, CBSI3aHHBIC C HEJIOCTATKAMHU KOMIUICKTYIOUIETO W3ACHS M COCTaBHOM
YacTH TOBapa, MPH WX OOHAPY)KEHUH B TEUCHHE TAPAHTUHHOTO CpPOKA Ha OCHOBHOE M3JICIUE, €CIIM HHOE
HE TPETYCMOTPEHO JJOTOBOPOM.

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYyIOIIee U3/Ie/Iie YCTAaHOBJIEH rapaHTUHHBINA CPOK OO0JIbIIEH MPOA0IKUTEIHHOCTH,
YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEeOUTENIb BIpaBe MPEIbSBUTH TpeOOBaHUS B
OTHOIIEHUHM HEJIOCTaTKOB TOBapa MpPH YCIOBHHM, YTO HEAOCTAaTKH KOMIUJICKTYIOLIErO M3/eIHs
oOHapy)XeHbI B TEUEHHE FapaHTUWHOTO CPOKA HA 3TO U3JEJHe, HE3aBUCUMO OT MCTEUCHHs TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOJSATCS 10 CBEACHUS MOTpeOuTeNs B HHGOPMAIIUHU O
TOBape, MPEJI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThel 10 HacTosimero 3akoHa.

5. B ciyuasx, Korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CPOK COCTaBJsIET MEHEe IBYX
JeT W HEeAOCTaTKU ToBapa OOHapyKeHbl MOTpeOUTENeM IO HCTEUEHHM TapaHTUIHOTO CpoKa, HO B
npejenax JABYX JIET, MOTpeOMTedb BIIpaBe IMPEAbSIBUTh NPOJAABLY (M3rOTOBUTEN0) TpeOoBaHuUs,
IIPEyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €ciu JOKaXKeT, YTO HEJOCTATKH TOBAapa BO3HUKIIU [0
€ro nepeaadu NOTPEOUTETIO UITH 110 TPUYUHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(m. 5 BBenieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUS CYHICCTBCHHBIX HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IB BIIpaBC MPECAbABUTDH
HU3TOTOBUTCIIIO (yr[OJ'IHOMO‘IGHHOﬁ OopraHu3aln nin YIIOJIHOMOYCHHOMY WHIUBUAYAJIIbHOMY
npeaAIpUHUMATCIITO, HMHOpTCPY) Tpe6OBaHI/IC () 6C3BO3M63,[[HOM YCTpAaHCHUU TAKUX HCIOCTATKOB, CCJIIN
AOKAXKET, YTO OHU BO3HUKIIU N0 II€pCaavu ToOBapa HOTpe6I/ITCJ'IIO HJIK 1O IpUYrUHaM, BOSHUKIIUM 10 3TOI'O
MOMEHTA. YKa3aHHOE TpC6OBaHI/IC MOXET OBITh OPEaABbABIICHO, €CJIM HEAOCTATKHU TOBApPa O6H8.py>I(GHLI 110
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

MCTEUCHHUHU JBYX JIET CO JHS Mepeadd ToBapa MoTpeOUTENI0, B TEYCHHE YCTAHOBICHHOTO HAa TOBAp CPOKa
CIyKOBl WJIM B TEUCHHE JAECSITHU JIET CO JHS Iepegadd ToBapa MOTPEOUTENIO B ClIydae HEYCTAHOBIICHHS
cpoka ciyxObl. Ecim yka3anHoe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUEHHUE JBAJAATU JHEH CO JHS €ro
MNPpCABABICHUA HOTpC6I/IT€JIeM nJIn O6Hap}I)KeHHI)H71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAaHHUMBIM,
MOTPEOUTEINTh TI0 CBOEMY BBIOOPY BIpaBE MPEABSBUTH M3TOTOBUTEINIO (YIIOJHOMOYEHHOW OpraHU3aIliH
WU YIIOJHOMOYEHHOMY WHAUBUAYATHHOMY MPEAIPUHUMATEN0, UMIOPTEPY) UHBIE MPEIYCMOTPEHHbIE
nyHKToM 3 craThM 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP H3TOTOBUTEIIO
(ynOJ'IHOMO‘-IGHHOfI opraHusanvi HWJIA YIOOJIHOMOYCHHOMY HWHIUBUAYAJIbHOMY MNPCANIPUHHUMATCIIIO,
HUMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIIAYEHHOM JIEHEKHONU CyMMBI.

(. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa u3rotoButenem (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauuveun unu YNOSTHOMOYEHHbIM MHAMBUAYarNbHbIM
npeanpuHMMaTenem, UMMNOpTepPomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniut cpok ycTpaHeHus HEJOCTaTKOB TOBapa HE OMpEeeH B MMCbMEHHON (popMe COTJIAllIeHuEM
CTOPOH, OTW HEAOCTATKU JOJIXKHBI OLITH YCTpAaHCHBI HU3TOTOBUTCIIEM (HpO)IaBHOM, ynOJIHOMO‘IGHHOfI
OpraHM3alieil WjIu  yINOJHOMOYEHHBIM WMHIUBUIYaJIbHBIM  IpEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMEAJIUTCIBHO, TO €CTh B MUHHUMAaIbEHBIH CpPOK, 00BEKTUBHO HCO6X0}1HMBII>1 I UX YCTpaHCHHUA C
y4eToM OOBIYHO MpHUMeHsieMoro croco6a. Cpok ycTpaHEHHUS HEIOCTaTKOB TOBapa, ONpeAesieMblil B
MMCBbMEHHOM (popMe coramieHneM CTOPOH, HE MOXKET MPEBbIIIATh COPOK MATh THEH.

B ciydae, ecni Bo Bpemsl yCTpaHEHHs HEIOCTaTKOB TOBapa CTAHET OYEBUIAHBIM, YTO OHU HE OymyT
YCTpaHEHBI B OMpPEICIICHHBIN COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CPOKE YCTpPaHEHUs HEJIOCTaTKOB ToBapa. I[Ipu 3TOM OTCYTCTBHE HEOOXOJMUMBIX ISl YCTPAHEHUS
HEJIOCTaTKOB TOBapa 3aracHbIX YacTel (IeTaleil, MarepuaioB), 000pyJOBaHUS WM MOJ00HBIC TPUIHHEI
HE SBJISIFOTCS OCHOBAHHMEM JUIsl 3aKITIOYEHUS COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBCHHOCTH 3a HapYIICHUE CPOKA, OTIPEACIICHHOTO COTJIallIeHHEM CTOPOH IEPBOHAYAIBHO.

(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHWM TOBApOB JIUTEIHHOTO IIOJb30BAHUS HM3rOTOBUTEIb, MpOJaBel] JIMOO
YIIOJTHOMOYEHHAsT OpPraHu3allisg WU YIOJTHOMOYEHHBIM WHAWBUIYATbHBIA MpPEANpPUHUMATEND OO0sI3aHBI
IpU TPEIbSBICHUU MOTpeOUTEIeM YKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIA CPOK Oe3BO3ME3IHO
MPEAOCTaBUTh MOTPEOUTEIO HA MTEPHUO PEMOHTA TOBAP JUTUTEIBLHOTO TOJIb30BaHUs, 00JIaJaroNui STUMHU
K€ OCHOBHBIMH MOTPEOUTENHCKUMHU CBOMCTBaMHU, 00ECIIEUUB JIOCTABKY 3a CBOM cueT. [lepeueHsr ToBapoB
JUIUTEIBHOTO MOJIh30BaHUS, HA KOTOPHIE YKa3aHHOE TPeOOBAHKME HE PACIIPOCTPAHSETCS, yCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B cnydyae ycTpaHeHusi HEIOCTaTKOB TOBapa TapaHTUHHBIN CpOK Ha HEro MpojJieBaeTcs Ha
Nepuoj, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAICA. YKa3aHHBIA IMEPHOJA HCUUCISAETCS CO JIHS
oOpartieHus notpedutens ¢ TpeboBaHueM 00 yCTpaHEHHWH HEAOCTATKOB TOBapa JO JHs BbIJAYU €ro Mo
OKOHYaHUU peMoHTa. [Ipu BeIgaue ToBapa U3rOTOBUTENb (IIPOAABELl, YIIOJHOMOUYEHHAs OPraHU3 sl UIIu
YIIOJIHOMOYEHHBI ~ WHAMBUIYAJIbHBIA MpealIpUHUMATedb, HUMIOpPTEp) 00s3aH MpPeIOCTaBUTh B
NUCHbMEHHOU (hopMme moTpeduTento MHPOPMaLUIO 0 JaTe oOpalleHust NoTpeOuTesst ¢ TpeboBaHHEM 00
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

yCTpaHEHHH OOHAapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa MOTpeOuTeneMm i
YCTpaHEHUsI HEJOCTATKOB TOBapa, O JaTe YCTPAaHEHUS HEJIOCTaTKOB TOBapa C WX OINHCAHHEM, 00
WCTIOJIb30BAHHBIX 3aMlaCHBIX YacTAX (JeTalsiX, MaTepualiax) U O JaTe BBIIa4M TOBapa MOTPEOUTEIO IO
OKOHYAaHUH YCTPAHEHUS HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHUU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3JIEIUS WU
COCTaBHOM YaCTH OCHOBHOI'O M3JENMs, Ha KOTOPBIE YCTAHOBJICHBI TI'apaHTUHWHBIE CPOKH, HA HOBBIE
KOMITJICKTYIOIIEe HM3JCNIMe WM COCTaBHYIO YacTh OCHOBHOTO W3JICHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH XK€ TPOJOJDKATEIHHOCTH, YTO W HAa 3aMEHCHHBIC KOMIUICKTYIOIICE W3JICINE I COCTABHYIO
9acTh OCHOBHOTO W3JICNIHSI, €CJTH HHOE HE MPETYCMOTPEHO JJOTOBOPOM, Y TAPAHTHUHBIA CPOK M CUHCIIACTCS
CO JTHS BBIJIAYH MTOTPEOUTEITIO ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CtaTtbs 21. 3amMeHa TOBapa HeHagnexawero KayecTesa

1. B cinyqae oOHapyxeHUsI IOTPEOUTENIEM HEOCTATKOB TOBApa M MPEAbSIBICHHS TPEOOBAHUS O €T0
3aMeHe TmpojaBer] (M3rOTOBHTENb, YIOJHOMOYECHHAs  OpraHu3aus Wi  YIIOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpeNNpUHUMATEb, UMIIOPTEP) 00S3aH 3aMEHHUTh TaKOW TOBap B TEUYEHUE CEMU JHEH
CO OHA MPEABABIICHHUA YKa3aHHOTO Tpe6OBaHI/I${ HOTpe6I/ITeJ'IeM, a npu HCO6XOJII/IMOCTI/I )IOHOJ'IHI/ITGJ'IBHOﬁ
MIPOBEPKU KayecTBa TAaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOJTHOMOYEHHOM OpraHu3aiuei uiu
YIOJHOMOYEHHBIM HUHIUBUAYAIbHBIM MPEANPUHUMATENEM, UMIIOPTEPOM) - B TEUEHHUE JIBAIATH AHEH CO
TIHS TIPEbSIBIICHUS YKa3aHHOTO TPeOOBAHUS.

Eciu y mnpomaBma (M3roTOBHUTENs, YMNOJHOMOYEHHOM OpraHu3aldyd WIH YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO NPEINPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbSBICHUS TPEOOBaHUS OTCYTCTBYET
HEOOXOUMBIM JJI1 3aMEHbl TOBap, 3aMeHa JOJhKHa ObITh NpOBEJEHa B TEUYEHHE Mecsla CO JHS
MIpeIbSBICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaitnero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHUE MOTPEOUTENS O
3aMeHE TOBapa MOJJIECKUT YIOBJICTBOPEHUIO IO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN ISl OYEPETHOM
JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PailoOHBI, B cllydyae OTCYTCTBHS Yy MpojaBlia (M3TOTOBUTES,
YIIOJTHOMOYEHHON OpraHu3ald WiId  YIOJHOMOYEHHOTO HMHAWBUIYaIbHOTO MpPEANpUHAMATENS,
UMIIOpTEpa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JeHb MPEAbABICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu st 3ameHsl ToBapa TpeOyeTcst 0ojiee ceMM JHEH, Mo TpeOOBaHHIO MOTPEOUTENs MPOIaBell
(M3roTOBUTENL JIMOO YIIOJIHOMOYCHHAsT OpraHu3alys WIA YIOJHOMOYCHHBIH WHIMBHyaJIbHbIH
MpeaIPUHUMATENIb) B TEUCHUE TPEX THEH CO JHS MPeIbsABICHUS TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPEIOCTABUTh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAaHHWE Ha TEPUOJ 3aMEHBI TOBap
JUIUTETHHOTO TOJh30BaHMS, OONAJAIONIMI J3TUMH K€ OCHOBHBIMH TOTPEOUTETHCKUMHU CBOMCTBAMH,
obecreunB €ro JOCTaBKY 3a CBOM cueT. DTO MpaBWJIO HE PACIPOCTPaHSETCS Ha TOBAphl, MEPEUYCHb
KOTOPBIX OMPEAENSETCS B COOTBETCTBUH C MMyHKTOM 2 cTaThu 2(0) HACTOAIIEro 3aKoHa.

(B pen. DenepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIIOTPEOICHUH.

HpI/I 3aMCHC TOBapa I‘apaHTHfIHBIfI CpPOK HCYHHCIIEICTCA 3aHOBO CO MOHA TIEpcaadnd ToBapa
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MOTPEOUTEITIO.
Ctatbsa 22. CpoKu yAOBNEeTBOPEHUA OTAENbHbLIX TPeboBaHUM NoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBanust moTpeOUTENST O COpPa3sMEPHOM YMEHBIICHHH TOKYITHOM IEHBI TOBapa, BO3MEIICHUH
pacxo/soB Ha UCIHpPABIEHHWE HEIOCTAaTKOB ToOBapa MOTpPeOUTENEeM WM TPEThUM JIMIIOM, BO3BpaTe
yIUIAYEeHHOW 3a TOBAap JEHEKHOM CYyMMBI, a Takke TpeOOBaHUE O BO3MEILIEHUH YOBITKOB, IPUUMHEHHBIX
HNOTPEOUTENI0  BCIEACTBUE IMPOJAXKHM TOBapa HEHAIJIEXkKAIIEro KadecTBa JIMOO MpenoCTaBICHUs
HEeHaJulexaleid WHPOpMalUUd O TOBape, MNOJUISKHUT YIOBIETBOPEHHIO MPOJABIOM (HU3rOTOBUTEINEM,
YIOJHOMOYEHHONH OpraHu3anueil Wid YIOJHOMOYEHHBIM HWHIAUBUAYAJIBHBIM MpeIlpUHUMATENEM,
UMIIOPTEPOM) B TEUEHUE JIECATU AHEU CO THS MPEIbSIBICHUS COOTBETCTBYIOLIErO TPEOOBAHMUSI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTensi, YNONMHOMOYEHHOMN
opraHusauum UM ynosiIHOMOYeHHOro MHAUBUAYarbHOro npeanpuHUMaTens, umnopTtepa)
3a NpPOCpPOUKY BbINOSIHEHUSA TpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymIeHne npeaycCMOTPpeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3aKoHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHHUE (3a/IEP)KKY BBITIOTHEHHUS) TPEOOBAHMS MOTPEOUTENS O MPEIOCTABICHUH €My Ha TEPUO/T
peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBHUTEINb, YIIOJTHOMOYCHHASI OpPTraHU3aINs HITH
YIIOJTHOMOYCHHBIH HHIUBHUIYaTbHBIN TPEINPUHUMATENh, UMIIOPTED), JOMYCTHBIIUN TaKhe HAPYIICHUS,
yILTa4MBaeT MOTPEOUTEIIO 32 KAXKABIN JEHb IPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OHOTO MPOICHTA
IIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu nHOE He YCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOMKH (IT€HH), OTPECIICHHON B COOTBETCTBHH C
HACTOSIIIEH CTaThel, HE MOJXKET MPEBBIIIATh CYMMY, VINIAQYCHHYIO MOTPEOUTETIEM IO JOTOBOPY KYILIH-
poJiaku ToBapa. Ecii mojuiexanias ymiare HeycTOMKa SIBHO HECOpa3MEepHA MOCICICTBUSAM HaPYIICHHS
00s13aTeNIbCTBA, CY/I BIPABE YMEHBIIUTH HEYCTOMKY.

(ab63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompezensercs, UCXOIs W3 €ro IEHbI, CYIIECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeboBaHUE TMOTPEeOUTENs JODKHO ObUIO OBITH  YAOBIETBOPEHO MPOJABIOM (M3TOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHu3alueil WIM YIOJHOMOYEHHBIM WHAMBHUAYaJIbHBIM TMpPEANpPUHUMATEIIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOrO TpeOOBaHMS WM B JCHb BBIHECEHUS
CyneOHOTro pelieHusi, eciiu TpeboBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIIO.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

2. B cnydae HeBBITIONHEHUSI TPEOOBAHUN TOTPEOUTENS B CPOKH, MIPETyCMOTPEHHbIE cTaThsimu 20 -
22 mHacrosmiero 3akoHa, MOTPeOUTENh BIpaBe MO CBOEMY BBIOOpPY NpPEIbsIBUTH HHBIE TpeOOBaHMS,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnegctBus HapyweHUMA nNpoAaBLOM CpoOKa nepegaum
npeaBapuUTernibHO OMJIa4YeHHOro ToBapa norpeourento
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(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIM-IpOAaXH, MpPeIycCMaTpUBAIOIINNA 00s3aHHOCTh MOTPEOUTEINS MpEeABaAPUTEIHHO
OILIATUTH TOBAP, JIOJDKEH COJIEPXKATh YCIOBUE O CPOKE TIepeiayr ToBapa MoTPEOUTEIIO.

2. B cnydae, ecinu mpojaBell, MOJIYYUBIIUNA CYyMMY IPEABAPUTEIBHON OIUIAThl B OINpPEAEICHHOM
JOTOBOPOM KYIUIA-TIPOAAXH pa3Mepe, He UCHOIHMI 00S3aHHOCTh 10 IMepeade ToBapa MOTPEOUTENO0 B
YCTaHOBJIEHHBIH TaKUM JOTOBOPOM CPOK, IOTPEOUTENH TI0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IepeAadn OIJIaYeHHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBapUTEIBHON OIUIATHI TOBAPA, HE MEPEJTAHHOTO MPOJIABIIOM.

[Ipu 3TOM noTpeOuTeNb BlpaBe MOTPEOOBATH TAKKE TOJTHOTO BO3MEIEHUS YOBITKOB, TPUUNHEHHBIX
€My BCJEJICTBHE HapyIICHHS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIU-TIPOJaKU CpOKa Mepenadu
IIPEJBAPUTENILHO OINIAYEHHOI'0 TOBapa.

3. B cmyyae HapylieHus YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJ@XH CpOKa Iepenadu
MIPEeIBAPUTENILHO OIJIAY€HHOTO0 TOBapa MOTPEOUTENI0 MNpOoJaBel] YIUIAUMBAeT €My 3a KaKIbli JEeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NpeABapUTEIbHON OIIaThl TOBApa.

Heycroiika (meHH) B3BICKMBAETCS CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Iepejaada ToBapa
MOTPEOUTENO J0DKHA OblJIa OBITH OCYIIECTBJICHA, JO JHS TEpeladd ToBapa MOTPEOUTENI0 WU A0 JTHS
YIOBJICTBOPEHUS TPEOOBAHHMS MMOTPEOUTEIIS O BO3BpATE €My IIPEIBAPUTEIBHO YIUIAYCHHOW UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOUTENIeM HEYCTOWKM (TIeHH) HE MOXET MpeBbIaTh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanus nmoTpeOUTENS O BO3BpaTe YIJIAUYEHHOH 3a TOBAap CYMMBI M O IOJHOM BO3MEIICHUH
yOBITKOB TOJUI€kKAT YAOBJIETBOPEHUIO MPOJABIOM B TEUEHHUE JECATH JHEH CO JHS MpeIbsBICHUS
COOTBETCTBYIOIIErO TpeOOBaHMUSI.

5. TpeGoBaHus MOTPEOUTENS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE MOJUICKAT
YIOBJICTBOPEHHUIO, €CIIM MPOJaBell JOKXKET, 4YTO HapyIICHHE CPOKOB Tepelayd TOTPEOUTENO
MPEBAPUTEIILHO OIUIAYEHHOTO TOBapa IPOM30ILIO BCJICICTBHE HEMPEOIOIMMOM CHIIBI WM IO BUHE
MOTPEOUTEIIS.

Ctatba 24. PacuyeTbl C notpebutenemMm B crny4yae npuoopeTteHuss UM ToOBapa
HeHaanexalero KayecTBa

1. IIpu 3ameHe ToBapa HEHAJUIEKAIIETO KayecTBa Ha TOBAp ATOW ke MapKu (I3THX K€ MOJETH U
(unn) apTUKyna) mepepacyer 1eHbl TOBapa He MPOU3BOIUTCS.
(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

2. HpI/I 3aMCHC TOBapa HCHAJICKAIICIO KAa4YCCTBA Ha TaKoOM Ke TOBAp I[pyl“Oﬁ MapKu (MOI{CHI/I,
apTI/IKYJ'Ia) B CJIydaec, €CJIM 1I€Ha TOBapa, IMOJJICKAIICTO 3aMCHE, HMKE LICHBI TOBAapa, NPpCA0CTABICHHOTO
B3aMCH, HOTpCGI/ITCJIB JAOJDKCH NOIUIAaTUTh pAa3HUIY B LICHAX; B ClIydac, €CJIIM I€HAa TOBapa, IMOoJJICKaIICTO
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3aMeHe, BBIIIE IIEHBl TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX BbIMIAYMBACTCS
norpeburento. lleHa ToBapa, HOIJIEKAIIETO 3aMEHE, ONpPENEISIeTCs Ha MOMEHT €ro 3aMEHBl, a €CIH
TpeboBaHHE NOTPEeOUTENII HE YIOBICTBOPEHO MPOJABIIOM, I€Ha 3aMEHsIEMOro TOBapa M II€HA
Iepe1aBaéMoro B3aMeH TOBapa ONPEAENIAIOTCS HA MOMEHT BEIHECEHHUS Cy/IOM PEIISHHs O 3aMEHE TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae mpenwsiBieHus notpeduteneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIEHHM MOKYITHOMN
LCHBI TOBAapa B paCyCT NPUHUMACTCA LIEHA TOBAapa HAa MOMCHT HPCAbABICHUA HOTp€6I/IT€JI€M Tpe6OBaHI/I$I
00 yIleHKe WM, €CIIi OHO JOOPOBOJIEHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZOM DPEIICHHs O
COpa3MEPHOM YMEHBIIEHUH MOKYITHOM LIEHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBI MEXIy IIEHOW TOBapa, YCTAaHOBJIIEHHOW JTIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJLHOTO YAOBJIETBOPEHHUS TAaKOTO TpeOOBaHWS WM, €Cii TpeOoBaHHME HOOPOBOJBHO HE
y,HOBJ'IeTBOpeHO, Ha MOMCHT BBIHCCCHUA CYJIOM pemeHI/m.

(n. 4 BBemen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipn BO3BpaTre TEXHUYECKH CJIOKHOTO TOBapa HEHAJICKAIEro KadecTBa MOTpeOWTENTh BIIpaBe
TpeOOBaTh BO3MEIICHUS pPa3HUIIBI MEXAYy IICHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M IICHOU
AQHAJIOTUYHOTO TO TEXHWYECKUM M JKCIUTYaTallMOHHBIM XapaKTEPUCTUKAM, OOIaNaloIIero TakKou ke
CTENEHBIO M3HOCA W TOTO € Tojla BBIITYCKAa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO
YAOBJICTBOPECHUST TPEOOBAaHMS WJIM, €CIU TpeOOoBaHUE ITOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECCHMsI CyJIOM pemieHus. [loJIo)KeHHsT B 4acTH OMpENETCHUs TaKOW pa3HMIIBI, yYCTaHOBIICHHBIC
HACTOSIIUM ab3a1ieM, He IPUMEHSIFOTCS, €CJTH TPH 3aKII0UEHUH JI0TOBOpa MOTPEOUTEh OB YMBIIIUICHHO
BBEJICH IPOJABIIOM B 3a0JIy)KJICHHE OTHOCHUTEIHLHO TEXHUUYECKHUX W IKCILTyaTallMOHHBIX XapaKTEPUCTHK,
CTENEHW HW3HOCA M TOJia BBINTyCKAa TOBapa, 4YTO NPHUBEIO K MPUOOPETCHHIO TMOTPEOMTENIEM TOBapa,
XapaKTEPUCTHKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHUK, YKA3aHHBIX B IOTOBOPE KYILIU-
npoaaku. B TakoMm ciyyae MpUMEHSIOTCS TOJIOKCHHS, YCTAaHOBJICHHBIC a03aIieM MEepBbIM HACTOSIIETO
MYHKTA.

(ab63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5 B CJIydac€ BO3BpaTa TOBAapa HCHAJICKAIICTO Ka4YeCTB4, NPOAAHHOIO B KpCIUT, HOTpe6I/ITeJ'IIO
BO3BpaIacTCs YyIUIAYCHHAas 3a TOBAp ACHC)KHAsA CyMMa B pa3Mepe MNOralmeHHOro KO JHK BO3BpaTa

YKa3aHHOTO TOBapa KPEIuTa, a TAK)KE BO3MEIIACTCs IJIaTa 3a MPEeA0CTaBICHHE KPEIUTa.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cmyuae BO3BpaTa TOBapa HEHAJUICKAIIETO KauecTBa, MPUOOPETEHHOIO MOTPEOUTENEM 3a CUeT
MOTPeOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00si3aH BO3BPATUTH MOTPEOUTEINIO YIIJTAUEHHYIO 32 TOBap
JICHeX)KHYI0 CYMMY, a TaKkkK€ BO3MECTHUTH YIUIAUCHHbIE MOTPEOUTENEeM MPOIEHTH M HHbIE TUIATEXH TI0
JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBeaeH deaepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. NMpaBo noTpebuTensa Ha o6MeH ToBapa Hagnexallero KayecTea

1. HOTpe6I/ITCJ'H: BIIpaBe OOMEHSTH HCHpOZ[OBOJ'ILCTBCHHLIfI TOBAp HAMJICKAIICTO KadeCTBa HA
aHAJIOTUYHBIN TOBAp y IpoaaBla, y KOTOpPOTO 3TOT TOBAp OBLI HpI/I06peTCH, €Clin y’KaSaHHHﬁ TOBap HC
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nojomien no ¢popme, rabapuram, pacony, paciBeTKe, pazMepy WIN KOMIUIEKTallUuH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJII) HMECT IIPpaBO Ha oOMeH HEIIPOAOBOJILCTBECHHOI'O TOBAapa HAaMJICKAICTO KadyeCTBa B
TCUCHHUEC YCThIpHaAUaTHU IIHGP'I, HC CUUTAaA JHA €ro IMOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIEKAllEero KayecTBa IPOBOAMUTCS, €CIU yKa3aHHBIH
TOBap HE OBUT B yNMOTPeOJICHNHU, COXPAHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIBCKUE CBOWCTBA, TNIOMOBI,
(haGpuuHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MM KACCOBBIM YeK JIMOO MHOW TOATBEPKIAIONTUN
OIUIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y NOTpEOUTEII TOBAPHOTO YeKa MJIM KacCOBOIO UeKa
100 MHOTO MOJATBEPKIAIOIIEro OIJIaTy TOBapa JTOKyMEHTAa HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
CBH/JICTEIIBCKHE ITOKA3aHHUS.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, yKa3aHHBIM B HACTOSALIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepanun.

2. B cnyyae, eciiv aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJaKe HA IEHb 0OpaIlleHUs MOTPEOUTENs K
InpoJaaBIy, HOTpe6I/ITeJ'II) BIIpaB€ OTKA3aTbCA OT HCIIOJIHCHHUA IOTOBOpa KYIIIHM-IIPOAAXKHU U HOTpe6OBaTI)
BO3BpaTa YIUIAY€HHOM 3a yKa3aHHBIN TOBap JIeHEKHOW cyMMbl. TpeOoBaHue MOTpeOUTENE O BO3BpaTe
YIUTAYEHHOW 32 YKa3aHHBIA TOBAp JIEHEKHOW CYMMBbI MOJJIEKUT YAOBJIECTBOPEHUIO B TEUCHHUE TPEX JTHEU
CO JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto moTpeOUTENST C TPOJABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IPH
MOCTYIUICHUW AaHAJOTMYHOTO ToBapa B mponaxy. [IpomaBen o0s3aH He3aMEMIUTEIHHO COOOIIUTH
MOTPEOUTEITIO O IOCTYIUICHUH aHATIOTMYHOTO TOBapa B MPOIAKY.

(. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.
Cratbsa 26.1. [IMCcTaHLUMOHHbLIN cNoco6 npoaaxu ToBapa
(BBeneHa denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUIU-TIPOJAKU MOKET OBITh 3aKJIIOUYE€H Ha OCHOBAHWU O3HAKOMIICHUS
MOTPEOUTENS C MPEIOKEHHBIM MPOJABIIOM OIMKMCAHUEM TOBapa IMOCPEACTBOM KaTajloTOB, MPOCIIEKTOB,
OyKJIETOB, (JOTOCHHUMKOB, CPEJICTB CBSI3U (TENEBU3UOHHOM, MOYTOBOM, PAIMOCBSI3U U JPYTUX) UIU UHBIMU
HCKITFOYAIOIIMMH  BO3MOHOCTh HEIOCPEICTBEHHOTO O3HAKOMJICHHS IOTPEOMTENI C TOBApOM JIHMOO
00pasrioM ToBapa IpPH 3aKIIOYCHHH TAaKOTO JOTrOBOpa (IMCTAHIIMOHHBIA CIOCOO IPOJIaKH TOBapa)
CIoco0aMu.

(B pen. denepanpHOro 3akona oT 25.10.2007 N 234-D3)

2. IIpoaaB1oM 10 3aKIIOUEHUsI JOTOBOpA JAOJKHA OBITH MPeI0oCTaBlieHa MOTpeOUTeNto nHpopMalus
00 OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXKICHHs) MPOJaBIlia, O MeCTe
M3rOTOBJICHUS TOBapa, O TMOJHOM (UPMEHHOM HANMEHOBaHMM (HAMMEHOBAaHWH) TPOJABIIA
(M3roTOBUTENS), O IIEHE M 00 YCIOBUSIX MPUOOPETCHHs TOBAapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CpOKe
TOJHOCTU W TapaHTUIHOM CpOKe, O TOpPSAJKE OIUIaThl TOBAapa, a TaKKe O CPOKE, B TEYEHUE KOTOPOTO
JNEHCTBYET MPEJIOKEHHE O 3aKII0YEHHUH JI0TOBOpa.
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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npegoctasneH KoHcynbTaHTl 1o
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

Koncynbrantlntoc: npumeyanue.
C 01.09.2026 n. 2 ct. 26.1 momonusiercss a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyayuryro
PenaKIuio.

Koncynbrantlntoc: npumeyanue.

I1. 3 ct. 26.1 nmpu3HaH yactuyHo He cooTBeTcTBYOoUUM KoHcturynuu P® (Iloctanosnenue KC P® ot
17.02.2026 N 7-I1). O mpaBOBOM PETYJIIMPOBAHUH JI0 BHECEHHS COOTBETCTBYIOIIUX U3MEHEHHA CM. T1. 5
IlocTanoBieHus.

3. IloTpeburtento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MUCBMEHHOU (hopMe MpeaocTaBieHa
nHpopmalusa o ToBape, npeaycMoTpeHHas cratheil 10 Hacrosimero 3akoHa, a TakKe MPeayCMOTpPEHHas
MIYHKTOM 4 HacTOsIIeH cTaThu HHPOPMAIIHS O TIOPSIIKE U CPpOKaxX BO3BpaTa ToBapa.

Koncynbrantlntoc: npumedanue.
C 01.09.2026 1. 3 ct. 26.1 momommsiercst a63. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oymymryro
PEIaKIuio.

Koncynbranrlntoc: npumevanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYIomUM Konctutyiuu PO (Ilocranosnenne KC PO ot
17.02.2026 N 7-IT). O nmpaBoBOM peryIupoBaHUH 10 BHECEHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. 1. 5
[TocTranoBneHUsI.

4. IloTpeburens BIpaBe 0TKAa3aThCsl OT TOBapa B JII000OE BpeMs 10 €ro rnepeaayu, a nocjie nepeaadu
TOBapa - B TEUEHUE CEMH JTHEH.

B cnygae, ecniu undopmanus o HOpsAAKe M CPOKax BO3BpaTa TOBapa HaAJIEXKalllero KayecTBa HE
Obula MpeAocTaBieHa B MHCbMEHHON ¢GopMe B MOMEHT [OCTaBKM TOBapa, MOTPEOUTENIb BIIpaBe
OTKa3aThCs OT TOBAapa B TEUEHUE TPEX MECALIEB C MOMEHTA Nepejaur ToBapa.

B03BpaT TOBApa HAAJICIKAIICTO Ka4YCCTBAa BO3MOKCH B ClIydac, €CJIIM COXPAHCHBI €0 TOBapHBIﬁ BUA,
HOTpe6I/ITeJ'II>CKI/Ie CBOﬁCTBa, a TaKXKE HOOKYMCHT, HO,Z[TBep)KI[aIOH_II/Iﬁ CbaKT U YCIOBHUA IOKYIIKU
YKa3aHHOI'O TOBapa. OTCYTCTBI/IG y HOTpC6I/ITCH${ AOKYMCHTA, IOATBCPIKAAIOIICTO CbaKT H YCIIOBUA
IOKYIIKHK TOBapa, HEC JIMIIACT €TI0 BO3MOYKHOCTH CCbUIATBCA HA APYruUc NOKA3aTCIbCTBA HpI/IO6peTeHI/I${
TOBapa y JaHHOT'O IIpoJaBIa.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KaduceCTBa, HMCIOLICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, cClin YKa3aHHBII>'I TOBAp MOXKET OBITh  UCITOJIB30BaH
HUCKIOYUTCIBHO an06peTanuu/IM €ro HOTpC6I/ITeHeM.

IIpu otkaze moTpeOUTENs OT ToBapa MpoJaBell IODKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
YIJTAYEeHHYI0 TOTpeOUTeNeM MO JO0rOBOpY, 3a HCKIIOUEHHEM pAacXo0B MpOoJaBla Ha JIOCTaBKY OT
noTpeOuTeNs BO3BPAILlEHHOTO TOBapa, He IO3[JHEee uYeM dYepe3 JecATh JHeH CcO JIHS MpeabsSBICHUS
NOoTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

5. IlocnencTBus NMpoAaXu ToBapa HEHAJICKAIEr0 KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAaxU
TOBapa YCTaHOBJICHBI MOJIOKEHHUSIMH, TIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. lpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpogaxu OTHEIBHBIX BUJOB TOBAapOB ycTaHaBiMBaroTcsa IIpaBurensctBoM Poccuiickoin
denepanuu.

Maga lll. SALLUTA NPAB NOTPEBUTENEN NMPU BbINOJIHEHUA
PABOT (OKA3AHUU YCIYT)

Ctatbsa 27. CpOKMU BbINOSIHEHUA paboT (OKasaHus ycnyr)

1. Hcnonnurtens o00s3aH OCYIIECTBUTH BBINOJHEHHE paOOTHl (OKa3zaHUWE YCIYrH) B CpPOK,
YCTAHOBJICHHBIN MTPABHJIAMH BBITIOJIHEHHS OTIEIBHBIX BHIIOB Pa0OT (OKa3aHUs OTJACIBHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BeimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MPEIyCMaTPUBATHCS CPOK BBIMOJHEHHUS PaOOTHI (OKa3aHWs YCIYrH), €CIM yKa3aHHBIMH
MpaBUJaMH OH HE TPEAYCMOTPEH, a TakkKe CpPOK MEHBIIEH MPOJODKUTENIEHOCTH, YeM CpOK,
YCTQHOBJICHHBIN YKa3aHHBIMU IPAaBUIAMHU.

2. Cpox BbITIOTHEHHUST PabOTHI (OKa3aHUS YCIYTH) MOXET OMPENESNAThCA aaToil (Imepuoaom), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOTHEHHE paOOTHI (OKa3aHUe YCIyru) win (1) 1aToi (Ieproaom), K
KOTOPOH MCIIOJTHUTENh TOJDKCH MPUCTYIHTH K BHITIOJIHEHUIO paO0THI (OKa3aHHIO YCIYTH).

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

3. B ciydae, eciii BBINIOJIHEHHE paOOTHI (OKa3aHKME YCIIYTH) OCYIIECTBIISICTCS MO YacTsM (JI0CTaBKa
MEPUONYECKON TIeUaTH, TEXHHYECKOe OOCITY)KMBAaHHE) B TEUEHHE CpOKa JCUCTBUS JOrOBOpa O
BBITIOJIHEHUH pa0d0T (OKa3aHWUHM YCIIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIeproIbI) BBHITIOJIHEHUS TAaKUX padOT (OKa3aHUs yCIIyT).

[lo cormameHu0 CTOPOH B JIOTOBOPE MOTYT OBITH NMPEAYCMOTPEHBI TAaKXKE CPOKU 3aBEpIICHHS
OTJIebHBIX 3TANIOB PAaOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBMA HapylweHUss UCNOJNIHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu ucnosHUTENb HapyIIMII CPOKH BBIMOJTHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Havyasla U
(M) OKOHYAHMSI BBITIOJTHEHUS paOoThl (OKa3aHUS YCIYyTru) U (MJIM) MPOMEXYTOUHbBIE CPOKH BBITIOJHEHUS
paloThI (OKa3aHUs YCIYTH) WIM BO BpPEeMs BBINOJHEHHUS paOOThl (OKa3aHUs YCIYTH) CTalo OYEBUIHBIM,
YTO OHa He OyZIeT BBIMIOJHEHA B CPOK, MOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

IIOPYYUTh BBINOJIHEHHE pPaOOTHl (OKa3aHME YCIYrM) TPETbUM JMIIAM 3a Pa3yMHYIO LIEHY WU
BBIIIOJIHUTH €€ CBOMMH CHJIaMU M TOTPEOOBATh OT UCIIOJHUTENSI BO3MEILEHUS IOHECEHHBIX PacX00B;

noTpeOoBaTh yMEHBIIIEHUS IIEHBI 32 BHIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0T0BOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTpeOOBaTh TAK)KE IMOJHOIO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX €My B
CBSI3M C HapYIIEHUEM CPOKOB BBIIOJHEHUS pabOThl (OKa3aHUs yCIyru). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTENS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpPeOUTENEM HOBbIE CpPOKH BBINOJIHEHHMS padOThl (OKa3aHWsI YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUHU PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

B caygae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BMIpaBE MPEABSIBUTH HCIIOTHUTEIIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCITyTH), BO3BpalaeMas MmoTpeOUTeNo Mpu 0TKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBIMOJIHEHUH pabOThl (OKa3aHWUM YCIYTH), a TakXKe Y4HTbIBaeMas IIpH
YMEHBIIIEHUN IIE€Hbl BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYIrH), ONpPENENIeTCcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu OTKa3e OT WCIIOJHEHHS JOTOBOPA O BBHITIOJIHEHUH pabOThl (OKa3aHWU YCITYI'H) UCTIOJIHUTEINb
He BIIpaBe TpeOOBaTh BO3MEIICHWS CBOMX 3aTpar, MPOU3BEACHHBIX B IPOIECCE BBITIOJHEHUS PAOOTHI
(OKa3aHHUs YCIIyTH), a TaK)Ke IJIAThl 32 BBHINOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 32 HCKIIOYEHUEM
cltydasi, €CJId TOTPEOUTEIh IIPUHSUT BHIIIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3an uckimrodeH. - denepaibHblid 3aKk0H oT 17.12.1999 N 212-D3.

5. B cnyvae HapylleHUs YCTAHOBIJICHHBIX CPOKOB BBITIOJTHEHHUSI PaOOThI (OKa3aHHs YCIYTH) WU
HA3HAYCHHBIX MOTPEOMTE]IEM Ha OCHOBAHHMM ITyHKTa | HACTOSIIECH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yITAYUBACT MOTPEOUTEIIO 3a KaXIblii JIeHb (Yac, €ClIM CPOK OINPEJIENICH B Yacax) MPOCPOUYKU HEYCTOMKY
(meH) B pa3Mepe TpexX IPOIICHTOB IICHBI BBIMOJHEHHUS paOOThl (OKa3aHUs YCIYTH), a €CIU IieHa
BBITIOJIHEHUST PAaOOTHI (OKa3aHUSl yYCIYrH) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHWM YCIIYT) HE
ompeseneHa - oOmie ImeHbl 3aka3a. J[OrOBOpOM O BBIMOJHEHUH PAOOT (OKAa3aHUHM YCIYT) MEXKIY
MOTpeOUTENEeM U UCTIOTHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJiee BHICOKUI pa3Mep HEYCTOUKH (TIEHH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB Hayalla BBITIOJHEHUS paboThl (OKa3aHUsI YCIYTH), €€ dTarna
B3BICKMBAETCS 332 KK JIeHb (Yac, eclM CPOK OMpENeNeH B Yacax) MPOCPOYKH BIUIOTH IO Hayania
BBITIONIHEHUST Pa0OTHI (OKa3aHUsSl YCIYrH), €€ dTama WIH NPEAbSBICHUS MOTpeduTeneM TpeOOBaHMUIA,
MPeAYCMOTPEHHBIX TYHKTOM | HacTOsIIeN CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

Heycroiika (mieHs) 3a HapyllleHHEe CPOKOB OKOHYAHUS BBINIOJIHEHUSI padOThI (OKa3aHUs YCIIYTH), €€
JTana B3BICKMBACTCS 3a KaXXIbli JEHb (4Yac, €Clii CPOK ONPEIENieH B 4Yacax) MPOCPOYKU BIUIOTH [0
OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUsl YCIyru), €€ dTana WIM HpeIbsBICHUS MOTpeOuTeseM
TpeOOBaHUM, MPETYCMOTPEHHBIX TyHKTOM | HACTOSAIICH CTAaTHH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN NOTpeOuTEeNeM HEYCTOMKM (II€HM) HE MOXET IPEBBINIATh LIEHY OTAEIbHOIO
BHJa BBIMOJHEHUS DPAaOOTHI (OKa3aHUS YCIyTW) WM OONIyI0 IEHYy 3aKa3a, €CJIM IIeHA BBITIOJHEHUS
OT/JCNBHOTO BHJa paboThl (OKa3aHWS YCIYyrd) HE OIpeAesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHWM YCIIYTH).

Pa3zmep HeycTOMKHM (TIEHM) ONpeAeNseTcs, MUCXOJs W3 IEHBI BBITIOJTHEHUS padOThl (OKa3aHHs
YCIIyTH), a €CIM YKa3aHHas [[eHa He OIpe/esieHa, UCX0 11 U3 OOIIeH IIeHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE MOTPEOUTENSI TOJKHO ObLIO OBITH YIOBJIETBOPEHO MCIIOJHUTEIEM B JICHB
JT0OPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHUS WM B JICHb BHIHECEHUS CYIeOHOTO PEIICHUs, €CITU
TpeboBaHNE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpeOHUTENs, YCTAHOBJIEHHbIE IYHKTOM | HacTosIIed CTaTbU, HE TMOIJIEKAT
YIOBJIETBOPEHUIO, €CIM UCTIOTHUTENb JOKAXET, YTO HApYyLIEHNE CPOKOB BBINOJIHEHUS paOdOThl (OKa3aHUS
YCIIyTH) IIPOU3O0IILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI I TIO BUHE MOTPEOUTEIS.

Crtatba 29. lNpaBa noTpebutena npuv oOHapyXeHUW He[OCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. Tlorpebutensy mpu OOHAPYKEHWHW HEJOCTATKOB BBHITIOJHEHHOW pPabOThl (OKa3aHHOM YCIIYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIEIO YMEHBIIECHUS 1IEHbI BBIMIOJIHEHHON pabOoThl (0OKa3aHHOM yCIIyrn);

0€3B03ME3/IHOTO U3TOTOBJICHUS JIPYTOM BEIM U3 OJHOPOJHOIO MaTepHralia TAaKOTo ke KauecTBa WIn
MTOBTOPHOTO BBIMIOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTenb 00s13aH BO3BPATUTh paHee MepPeaHHy0 eMy
WCIIOJIHUTENIEM Bellb;

BO3MCIICHHA IIOHCCCHHBIX UM PACXOA0B 10 YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHEHHOM pa6OTLI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHUJIaMH WK TPCTbUMM JINLAMU.

VYnoBneTrBopeHue TpeOoOBaHUN TOTpeOuTenss O Oe3BO3ME3THOM YCTPAHEHUU HEAOCTaTKOB, 00
W3TOTOBJICHUHM JPYrol BEIIM WIM O TMOBTOPHOM BBITIOJIHEHUU pPAOOTHI (OKa3aHUHM YCIYTH) He
OCBOOOKJaeT MCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HApYIICHHE CPOKAa OKOHYAHHS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeJ'IL BIIpaB€ OTKAa3aTbCA OT HCIOJHCHHA OOrOBOpPa O BBIINOJHCHHU pa6OTLI (OKaSaHI/II/I
YCJ'IYFI/I) u HOTpC60BaTB IOJITHOT'O BO3MCIICHUA Y6LITKOB, €CJId B yCTaHOBJ'ICHHHﬁ YKa3aHHBIM JOTOBOPOM
CpPOK HCIOCTATKH BBIIIOJIHEHHOH pa6OTI>I (OKa3aHHOI71 YCJ'IYTI/I) HC YCTPAHCHBI HUCIOJHHUTCIICM.
HOTpC6I/ITCJ'IL TAKXKXC BIIPABC OTKA34THCA OT HUCHOJHCHUSA OOrOBOpPa O BBIMNOJIHCHUU pa60TBI (OKaBaHI/II/I
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yCIyTH), €CITU UM OOHAPYKCHBI CYIIICCTBCHHBIE HEIOCTATKH BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH)
WM UHBIE CYILIECTBEHHbIE OTCTYIUIEHUS OT YCIOBUI JJOrOBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BopaBe moTpeOOBaTh TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBINOJIHEHHON Pa0OThl (OKa3aHHOHN yCiyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHUI MMOTPEOUTEIIS.

2. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi moTpeOUTesnto mpu OTKa3e OoT
WCTIOJIHEHHUSI JIOTOBOpPA O BBITIOJHEHUH paboOThl (OKa3aHWM YCIAYrH), a TaKKe YYUThIBaeMas TIpH
YMEHBIIIEHUHU II€HBl BBIMIOJHEHHOW pPabOThl (OKa3aHHOM YCIyru), OMPEAeNseTcs B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHbIE C HEIOCTATKAMH BBIMOJHEHHON palOOThl (OKa3aHHOW YCIyru), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHSITUU BHITIOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYTH) MM B XOJI€ BHITIOJHEHHS
paboThl (OKa3aHWsS YCIAyrd) JuOO0, €CITM HEBO3MOXKHO OOHApPYKWTh HENOCTATKH TPHU TMPUHATAU
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIIYTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeburtens BpaBe NpebsBIATh TPEOOBAHUS, CB3aHHBIE C HEJOCTATKAMHU BBITTOJTHEHHOU PaOOThI
(OKa3aHHOW yCITyTH), €ClIi OHM OOHApPYXEHBI B TEUCHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBHH B
pa3yMHBII CPOK, B Mpeesiax ABYX JIET CO JHS MPHHSATHUS BHIITOJHEHHON pabOThl (OKa3aHHOM YCIyTH) WU
TISITH JIET B OTHOIIICHWH HEIOCTATKOB B CTPOCHHH ¥ HHOM HEJIBIDKUMOM HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. HcronHWTENb OTBEYACT 3a HEAOCTATKH pPaldOThl (YCIYrH), Ha KOTOPYIHO HE YCTaHOBJICH
TapaHTUWHBIA CPOK, €CIU TOTPEOHMTENb JOKAKET, YTO OHM BO3HUKIHM JIO €€ NMPHHATUS UM HIH TIO
MPUYMHAM, BOSHHUKIIUM JI0 ’TOT'0 MOMEHTA.

B ortHOmieHun paboThl (YCIyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HCIIOJTHUTEINb
OTBEYACT 3a €€ HEIOCTaTKU, €CIM HE JOKAXET, YTO OHM BOZHHMKIIM IOCJE MPUHATHS palboThl (YCIyru)
nmoTpeduTesieM BCIACACTBUE HAPYIICHHUS WM TIPaBWJI HCIIOJIB30BAaHMS pe3ysibTara paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIUI WJIM HEMPEOI0JTMMOM CHUJIBI.

(1. 4 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, Korja npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIN CPOK COCTABIISET MEHEE ABYX
neT (MATU JIeT Ha HeBUKUMOE UMYIIECTBO) U HEOCTATKU paboThl (YCIyru) oOHapyKeHbl HOoTpeduTeeM
M0 MCTEUEHUH TapaHTUMHOTO CpOKa, HO B MpefeniaX IBYX JeT (MATH JeT Ha HEJBUKUMOE HMYILIECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTh TPEOOBAHUSA, MPEIYCMOTPEHHbBIE MTyHKTOM | HACTOSIIEH CTaThH, €CIU
JOKaXKeT, 4TO TaKhe HEIOCTAaTKU BOZHHUKIM 10 MPHHITHS UM pe3yabTaTa paboThl (YCIAyru) WIU TO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(m. 5 BBenieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBJICHHS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIIyrH) MOTpEOUTENb BIpaBe
IPEIbSIBUTH UCIIOJHUTENO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUHU HEJOCTATKOB, €CIM JOKAXKET, YTO
HE/I0OCTAaTKU BO3HUKIIM JI0 MPUHATHS UM pe3yibTaTa paboThl (YCIyTH) WIK 10 IPUYUHAM, BOSHUKIIUM J0
3TOr0 MOMEHTA. DTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIM TaKUe HEAOCTATKU OOHApPYXKEHBI IO
UCTEYCHHUHU ABYX JIET (IIATH JIET B OTHOIIEHUH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHATHUS pe3ysibTaTa
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paboThI (ycityru), HO B IpeieNax yCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyTH) cpoKa CIIyKObl UM B
TEYEHHUE JIECSATHU JIET CO JHS NPUHATHS pe3yibTara padoThl (YCIyru) MOTpeOUTENeM, €CIH CPOK CITyKObI
He ycTaHOBJIeH. Ecnu nanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE JIBAALATH JHEH CO JHS €ro
MIpeIbSABICHUS OTPEOUTENEM UM OOHAPY)KEHHBIN HEOCTATOK SBJISETCS HEYCTPaHUMbBIM, OTPEOUTEIH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI TIOHECEHHBIX MM PAcXOJ0B MO YCTPAHEHHIO HEJIOCTATKOB BBITIOJTHEHHOW pPabOThI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJITU TPETHUMH JIUIIAMH,

OTKa3a OT MWCIIOJIHEHUS JIOTOBOpPa O BBINOJHEHUU paboOThl (OKa3aHUM YCIYrd) U BO3MEIIECHUS
YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 ct. 29 nononusiercs n1. 7 (@3 ot 31.07.2025 N 290-®3). Cm. Oyaymiyro pelaKiuio.

Ctatba 30. CpokM ycTpaHeHUsi HeAOCTaTKOB BbINOJIHEHHOW pPaboTbl (OKaszaHHOM
ycnyrm)

Henmoctatku pabGoThl (yCIIyru) IOJDKHBI OBITH YCTPAaHEHBI HUCIIOJHHUTEIIEM B PasyMHBIH CpOK,
Ha3HAYEHHBIN TOTPEOHUTEIEM.
(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

AG3an uckimrodeH. - denepabHblid 3aKk0H oT 17.12.1999 N 212-D3.

Ha3nadeHHBIN MOTpEOUTENIEM CPOK YCTPAHEHHUsT HEJOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE MIIH
B HMHOM IIOJIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyleHUE MPEeAYCMOTPEHHBIX HACTOSIIIEH CTaThe€d CPOKOB YCTPaHEHUs HEIOCTAaTKOB
BBITIOJIHEHHOW Pa0OThI (OKa3aHHOM YCIYTH) UCHOJIHHUTENb YIIauMBaeT MOTPEOUTENIO 3a KaXIbli IeHb
MIPOCPOUYKU HEYCTOUKY (IIEHI0), pa3Mep U MOPSIOK UCYUCIEHUSI KOTOPOH OMPENeNaoTCsS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnyyae HapymeHusl yka3zaHHBIX CPOKOB MOTpPEOUTENb BIpaBe MPEIbSIBUTH HCIIOJHUTENIO HHBIE
TpeOoBaHuUs, IpeayCMOTpEeHHbIE TyHKTaMU | 1 4 cTaTtbu 29 HacToA1Iero 3aKoHa.

Cratbsa 31. Cpoku yooBneTBOpPeHUA OoTAENbHbLIX TPeboBaHUM noTpedbuTtens

1. TpeboBanus noTpedbuTesss 00 yMEHbIIEHUH 1IEHBI 32 BBINOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUN PacXOJO0B IO YCTPAHEHUIO HEIOCTAaTKOB BBITIOJHEHHOW pPabOThl (OKAa3aHHOM yCIIyrn)
CBOMMH CHJIaMU WJIM TPETBUMH JIMIIAMH, a TAaKXKe O BO3BparTe yljaueHHOU 3a paboTy (YCiIyry) IeHEKHOM
CyMMBI ¥ BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJIHEHHs J0TOBOpa,

www.consultant.ru CrpaHnua 43 n3 55
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=25.08.2026&dst=100028&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.08.2026&dst=100135&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=25.08.2026&dst=100146&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511087&date=25.08.2026&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=530174&date=25.08.2026&dst=274&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.08.2026&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=25.08.2026&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=25.08.2026&dst=100066&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

IIpeyCMOTpEHHbIE TYHKTOM | cTtatbu 28 n nyHkTamu 1 u 4 crateu 29 HacToduero 3akoHa, IOJUIEKaT
YIOBJIETBOPEHUIO B JIECSATUIHEBHBIN CPOK CO JHSI IIPENBSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus moTpeOUTENIT O OE3BO3ME3THOM H3TOTOBJICHUM IPYrod BEIIM W3 OJHOPOJHOTO
MaTcpurajia Takoro Xe€ Ka4deCTBa WJIM O ITOBTOPHOM BBINIOJIHCHHUH pa6OTI)I (0K333.HI/II/I YCJ'IYTI/I) nomgiexar
YIOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIN JIi CPOYHOI'O BBIMOJIHEHUs padOThI (OKa3aHMs YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN IOTOBOPOM O BBITIOJTHEHUHU PabOTHI
(OKa3aHUM YCIYTH), KOTOPBIM ObUT HEHA JIeKAIIlEe UCTIOTHEH.

3. 3a HapylleHHe NpeayCMOTPEHHBIX HACTOSIIENH CTaThbel CPOKOB YIOBJIETBOPEHHUS OTIENIBHBIX
TpeOOBaHUN MOTPEOUTENS HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAbll JeHb NPOCPOUKH
HEYCTOMKY (IIeHI0), pa3Mep U MOPSIOK UCUUCIIEHUS KOTOPOH OIPENEsIOTCS B COOTBETCTBUU C ITYHKTOM
5 ctarbu 28 HacTOALIETO 3aKOHA.

B cnywyae HapymieHus CpOKOB, yKa3aHHBIX B NMyHKTax 1 W 2 Hacrosimieil craThbu, MOTPEOUTENDH
BIIpaBe MpEAbSABUTH HUCIOJHUTENIO0 HHbIE TpeOOBaHUsS, MPEAYCMOTpPEHHbIEe MyHKTOM 1 crathu 28 u
nyHkTaMu 1 1 4 crarbu 29 HacTosero 3akoHa.

CtaTtbsa 32. MpaBo noTped6uTens Ha OTKa3 OT UCMOJIHEHMUA [OroBopa O BbINOSIHEHUM
paboT (okazaHuu ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BnpaBe 0TKa3aThCS OT UCIIOJHEHHSI IOTOBOPA O BBITIOJIHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpeMsl TIPH YCIIOBUH OILIATHI HCIIOMHUTENIO (hPaKTHUECKH TOHECEHHBIX UM PacXo0IOB, CBSI3aHHBIX
C MCIIOJTHEHHEM 003aTeIILCTB 10 TaHHOMY JIOTOBOPY.

Cratba 33. CmeTa Ha BbinosiHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BemmonHeHue paboThl (OKa3zaHHE YCIYrd), MPEeIyCMOTPEHHOH TOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJIeHA TBEPAAsi UM MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe60BaHI/II-O HOTp€6I/ITeH${ WJIM UCITOJHUTENSA 005A3aTENIbHO.

2. HcmomHutens He BIIpaBC Tpe6OBaTB YBCJIINYCHU A TBepHOﬁ CMCTHI, a HOTpe6I/ITeJ'IB - €€
YMCHBIICHUS, B TOM YHCJIC B CJIydac, KOrJa B MOMCHT 3aKJIKHOUYCHHUA JOT0OBOpa HCKIHOYAIACh
BO3MOKHOCTB MMPEAYCMOTPCTDb MOJIHBIA 00BEM IHoAJICXKallMX BBIITOJIHCHHUIO pa60T (OKaBaHI/IIO YCJ'IYF) nin
H606XOI[I/IMBIX IJIA OTOI'O pacxXo10B.

Hcnonnurens uMeeT MpaBo TpeOOBATh YBEIUMYEHHUS TBEPIOW CMEThl MpPHU CYIIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MAaTepHalloB M 00OPYIOBaHMS, NMPEIOCTABISEMbIX HCIOJIHHUTENEM, a TaKKe
OKa3bIBaEMBIX €My TPETbUMHU JIMLAMH YCIIYT, KOTOPOE HeNb3sl ObUIO MPelyCMOTPETh MpU 3aKIIOUEHHH
norosopa. [Ipu oTkaze moTpeOuTenss BBHIIOJIHUTH 3TO TpeOOBaHME HCIOJIHHUTEIb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CyZ€OHOM TOPSIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciu Bo3HHKIA HCO6XOIlI/IMOCTB BBITIOJTHCHHUA ~ JOIIOJIHHUTCIIBHBIX pa60T (OKaSaHI/ISI
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JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW MPHYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTEILHONW CMETHI,
WCTIOJIHUTENb 0053aH CBOEBPEMEHHO IMpeaynpeauTh o0 3ToM mortpedurtens. Ecim notpedurens He nan
corjacue Ha IPEeBbILIEHUE TPUOIN3UTENLHON CMEThI, OH BIIPaBE OTKAa3aThCsl OT MCIIOJIHEHUS JoroBopa. B
3TOM CiTydae HMCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIUIaThl IIEHBI 32 BBHIMOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEANBIINN MOTPEOUTENS 0O HEOOXOAUMOCTH TPEBBIIICHHS
NPUOJIM3UTEIBEHON CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha ormaty paboTsl (YCIyru) B
npenenax npuOIU3UTEIbHON CMETBI.

(. 3 BBeien denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMONHUTENA

1. UcnonHuTeNb 00513aH BBIMOIHUTH PabOTy, ONPENEIEHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepuaja U CBOMMHU CPEACTBAMU, €CIIM NHOE HE IIPEYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

HUcnonuauTenb, MTpeAOCTaBUBIIMK MaTepuan Ui  BBITIOJHEHUS pPabOThl, OTBEYAET 3a €ro
HEHaJUIeXalee KadecTBO IO TpaBWiIaM 00 OTBETCTBEHHOCTH IPOJABIA 3a TOBAphl HEHAJJICIKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

2. Matepuasl UCTIOJTHHUTENS OTUIAYMBACTCS TIOTPEOUTENEM IMPH 3aKITIOUEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIA B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBITIOJTHEHUH PA0OTHI C YCIOBHEM OKOHYATEIHHOTO
pacuera TpU TOJIYYEHHH MOTPEOUTENIEM BBITIOJHEHHOW HCIIOJHUTENEM pabOThl, €CIIM MHOW MOPSIOK
pacyeToB 3a MaTepHall HCIIOJHHUTENSI HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciywasx, mpeaycMOTPEHHBIX JTOTOBOPOM O BBIOJHEHHH pPa0OThI, MaTepUanl MOXKET OBITh
NPEJOCTaBICH  HCIOJHUTENEM moTpebutento B kpeaut. [locienyrornee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPSIUT MaTepraia UCIIOJIHUTENS He BJIeUeT 3a co0oi nmepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U H606X0)II/IMBIG JJI1 BBIIIOJIHCHUH S pa6OTBI TCXHHUYCCKHUC CPCIACTBA,
HHCTPYMCHTBI U ITPOUYCEC JOCTABJIAIOTCA K MCCTY BBIIIOJIHCHUSA pa60T HUCIIOJTHUTCIICM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

1. Ecnn paGoTa BBIMOJHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BElbl0) MOTpeOUTeNs,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepuaa (Bell) U MPaBUILHOE €r0 UCIIOIb30BaHuE.

HcnonauTens 00s13aH:

OpeaynpeuTh TOTPEeOUTENs] O HENPUTOJHOCTH WM HeT0OpOKaYeCTBEHHOCTH NEepeAaHHOTo
noTpeduTeneM Matepuana (Bewm);

NpEACTaBUTDb OTYUCT 00 H3pPacXoJ0BaHUHN MAaTCpUuajia U BO3BPATUTH €ro OCTATOK.
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B cinyyae monHOM WM 4YacTUYHOM yTpaThl (HOBpPEXACHMSA) Marepuana (BEIIM), IPUHITOTO OT
NOTpPeOUTENs, MCIOJHUTENh O005S3aH B TPEXIHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHaiOM
(Bembl0) aHAJOIMYHOTO KauyecTBa U IO JKEJIAaHUIO MOTPEOUTENsT U3rOTOBUTh U3JENINE U3 OJHOPOIHOTO
Marepuaia (Bey) B pa3yMHBII CPOK, a IPU OTCYTCTBUU OJHOPOJAHOTO MaTepuasia (BeIlr) aHaJOTUYHOTO
Ka4yecTBa - BO3MECTHUThH IMOTPEOMTENIO IABYKPATHYIO LEHY YTPAadyeHHOTO (IOBPEXICHHOTO) MaTepHasa
(Bemu), a TaK’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpadeHHOTO (TIOBPEXKICHHOIO) Marepuana (BEIIM) OMPEAENseTCS, HUCXOAS M3 ILECHBI
Marepuaia (BEIIn), CyIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBLIO
OBITH YAOBJICTBOPCHO HMCIIOJIHHUTECIIEM B JICHD }IO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tp€60BaHI/I$I nJIIN B
JIEHb BBIHECEHUS Cy/Ie0OHOTO PEIIeHHs, eclu TpeOoBaHKEe MOTPeOUTENsI T0OPOBOJIBHO YAOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemiu), NepeaBa€Moro UCIOJHUTEIIO, ONPENEISIETCS B IOTOBOPE O BHITIOJHEHUH
paboTHI WM B MTHOM JIOKYMEHTE (KBHUTAHITUH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKITI0UYCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnonauTens 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WM YaCTHYHYIO YTpary
(moBpexaeHue) maTepuana (BEUiu), MPUHATOrO0 UM OT MOTPEeOUTENsl, €CIU NOTPeOUTeNb MPEeayIpekIeH
WCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaa (BeIIn), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €ro MOJHYIO
WM YaCTUYHYIO yTpaTy (TmoBpexkAcHHE) MO0 eCM yKa3aHHBbIe CBOMCTBA mMaTepuasia (BEIIM) HE MOTIIH
OBITH OOHAPYKEHBI MPU HAJYICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOTO MaTepHraa (BEIn).

(B pen. ®enepanbHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ctatba 36. OO6s3aHHOCTL UCNONMHUTENA UWHGpopmMmupoBaTb nNoTpedbuTena o6
obcTossiTenbCTBaX, KOTOpPbIe MOryT NOBMUATbL Ha KayeCcTBO BbINOJSIHAEMON paboThbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Wcnonnurens 00s3aH CBOEBPEMEHHO HMHGOPMHPOBATH TOTPEOMTENS] O TOM, YTO COOJIOJCHUE
yKa3aHUW TOTPEOUTENST U WHBIE 00CTOSITEIHCTBA, 3aBUCSIUE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOW paboThl (OKa3bIBAEMOM YCIIYTH) WX TIOBJIEYh 32 COOOH HEBO3MOXKHOCTD €€ 3aBEPIICHHUS B
CPOK.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

Ecmu moTtpeOurens, HeCMOTpsS Ha CBOEBPEMEHHOC HM 00OCHOBaHHOE HWH(pOpPMUpOBaHHUE
WCIIOJIHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETPUTOIHBIA WM HETOOPOKAUECTBEHHBIN MaTepHual, He
W3MEHHUT yKa3aHUil o crnoco0Oe BBIMONTHEHHS padOThl (OKa3aHWUs YCIAYru) JTUOO HE YCTPaHUT HHBIX
00CTOSITENNECTB, KOTOPBbIE MOTYT CHU3HUTh KAadeCTBO BBHIMONHSIEMONW pabOTHl (OKa3pIBAEMOW YCIYTH),
WCIIOJIHUTENb BIIPaBe OTKA3aThCS OT UCIIOJHEHUS JOTOBOPA O BBHIMOJTHEHUH Pa0OTHI (OKa3aHUH YCIIYTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnaTtbl BbINOJIHEHHON PaboTbl (OKa3aHHOMW yCryru)
(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

HOTpC6I/ITCJ'IL 00s13aH OIJIaTUTh OKAa3aHHEIC €My YCIyru B THOpAAKEC U B CPOKH, KOTOPBIC
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YCTaHOBJICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uactp nepBast B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens 00s3aH OIJIATUTH BHITIOJHEHHYIO HCIIOJHHUTEIIEM B TIOJHOM 00beMe paboTy mocie ee
npuHsATH notpedurenem. C cornacus noTpeduTens padbora MOXKET ObITh OIJIAYEHA UM IPU 3aKII0YEHUU
JI0OTOBOpA B MOJIHOM pa3Mepe WM ITyTeM BbIAaYu aBaHca.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Onulata OKa3aHHBIX YCHAYr (BBIIOJHEHHBIX PadOT) MPOU3BOJUTCS MOCPEICTBOM HAJIWYHBIX HIIN
Oe3HAJINYHBIX PACUE€TOB B COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepannu.
(uacTh TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUU HATWYHOW (DOPMBI pacdyeToB OIUIaTa TOBApOB (paboT, yciyr) moTpedurenem
MIPOU3BOJIUTCS B COOTBETCTBMHU C YyKa3aHHUEM NpoOJaBla (MCIIONHUTENS) IyTeM BHECCHHS HaJIHMYHBIX
JEHEKHBIX CPEACTB MPOJABIy (MCIOJHUTEINI0), JUO00 B KPEAUTHYIO OPraHU3AIMIO, JIHOO TIATSKHOMY
areHTy, OCYIIECTBISIOMIEMY JEATEILHOCTh M0 MPUEMY IIaTekel (U3NIecKuX JuIl, JTU00 0aHKOBCKOMY
IJIAaTeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JESTebHOCTh B COOTBETCTBUU  C
3aKOHOJIATEITLCTBOM O 0aHKax U OAaHKOBCKOH JESITENBHOCTH, €CJIM HHOE HE YCTAHOBJICHO (eIepaTbHBIMU
3aKOHAaMH WM WHBIMA HOPMAaTHBHBIMM NpaBOBbIMM akTamu Poccuiickonn ®enepanuu. Ilpu stom
o0s3aTenbcTBa MOTPEOUTENs Mepen NMpoJaaBUOM (MCHOJIHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTAa BHECEHUS HaJIMYHBIX
JICHEKHBIX CPEJCTB COOTBETCTBEHHO MPOJABITY (MCIOJHUTENO), THO0 B KPEAUTHYIO OpraHU3aIuio, TU00
IJIATeKHOMY areHTy, OCYIIECTBISIONIEMY AEATEIbHOCTh MO MpUEMY IUIaTeXel (U3NYECKUX JIUL, JTUO0
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NIEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaX 1 OAHKOBCKOU HEITEIbHOCTH.

(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

Cratba 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCIyr

HOCJ’IG,Z[CTBI/I}I HapylmcHUuA YCJIOBHI;'I J0roBOpoOB 00 OKazaHuu OTACJIBHBIX BUAOB YCIYI', €CJIM TAaKHC
AOTOBOPBI IO CBOCMY XApaKTCPy HC MNOANAAAOT IIOIX HeﬁCTBHe HaCTO}IH_Ieﬁ rJ1aBbl, OIIPCACIIAIOTCA

3aKOHOM.

Cratbsa 39.1. NpaBuna okazaHusa oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpedbutenam

(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTAEIBHBIX BHJIOB YCIIYT, BHIIIOJHEHUS OT/IEJIbHBIX BUJOB pabOT MOTPEOUTEISIM
ycra"asnuBarorcs [IpasurensctBoMm Pocculickont @enepannu.

Maea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®PepepanbHbI rOCyAapCTBEeHHbIA KOHTpONnb (Hag3op) B obnactu
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3awmTbl NpaB noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHblil TOCYJapPCTBEHHBIN KOHTPOJIb (HAA30p) B 00JacTH 3alllUThl MpaB NOTpeOuTenen
ocymiecTBIsieTcs (enepaabHbIM OPraHOM HCIIONTHUTEIBHOM BIACTH, YIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit deneparuu (nanee - oprad rocyJapcTBEHHOTO HAI30Pa).

2. Ilpeamerom (enepaibHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (HaA30pa) B 00JIACTU 3aIlUTHI TPaB
OoTpeOuTeNel SBISIOTCS:

1) coOnropeHMe  M3rOTOBUTENSAMHU,  MCIOJHUTEISIMH, HpPOJaBIaMH,  yIMOJHOMOYEHHBIMH
OpraHM3alUsAMU WM YIOJHOMOYEHHBIMH WHAMBUAYAIBHBIMU IPEANPUHUMATEISAMHA, HMIIOPTEpPaMH,
BJIAJIETIbLIAMU arperaTopoB 00s3aTeNbHBIX TPEOOBaHNMN, YCTAHOBJIEHHBIX HACTOSAIINM 3aKOHOM, IPYTHMMHU
(benepanbHBIMU 3aKOHAMHM M MHBIMH HOPMATHMBHBIMH NpaBOBbIMH akTaMu Poccuiickoit denepauuu, a
TaK)Ke€ AaKTaMH, COCTABJIIIOIIMMHU NpaBO EBpa3swiiCKOrO0 SKOHOMHYECKOTO COK03d, PETYIHPYIOIIUMHU
OTHOIIEHHUS B 00J1aCTH 3aIllUTHI [IpaB MOTPEOUTENEH;

2) cobmoieHre U3rOTOBUTENEM, UCTIOIHUTENEM (JIUIIOM, BBIMOJIHSIIONIMM (PYHKIUHA WHOCTPAHHOIO
W3TOTOBUTENS), TPOJABIOM TpeOOBaHHWH, YCTAHOBJICHHBIX TEXHUYECKUMH pErIaMeHTaMH, WU
00s3aTeNbHBIX TPeOOBAHUN, MOJUICKAIIUX MPUMEHEHUIO A0 JHS BCTYIUICHUS B CHIJIy TEXHMYECKUX
periiaMeHToB B cooTBeTcTBUHM ¢ DenepanbHbIM 3akoHOM OT 27 nmekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM pPEryJUupoOBaHUU";

3) coOsrofeHHe TPOJaBIAMHW U BIAJETbIIAMUA arperaTopoB 00s3aTeIbHBIX TpeOOBaHMHA K
MapKHpPOBKE TOBApOB CpEACTBAMHU HACHTHHUKANH, K Tepenaye MHPOpMalUH B TOCYAAPCTBEHHYIO
MH(POPMAITMOHHYIO CHUCTEMY MOHHUTOPHMHTa 3a OOOPOTOM TOBApOB, TMOJICKAIIMX O00S3aTeIbHON
MapKHpPOBKE CpeACTBAaMU HACHTH(UKAIMK, U HHBIX TPEOOBAaHWH, CBS3aHHBIX C O0OOPOTOM TOBApoOB,
nHpOpMaIUS O KOTOPBIX TMOJUICKHT BHECCHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO HH(OpPMAIIMOHH YIO
cucteMy B cooTBeTcTBHU ¢ DenepanpHbiM 3akoHOM OT 28 aekadps 2009 roga N 381-d3 "O6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJUpOBaHUs TOProBoOM nedarenbHOoCcTH B Poccuiickort @enepanun", denepaibHbIM
3akoHOM OT 13 wmrona 2023 roga N 203-®3 "O rocynapCTBEHHOM pPEryJIupOBAHMU MPOU3BOJICTBA U
o0opoTa TabauHbIX W3JEIHM, TabauHON MPOAYKIIMH, HUIKOTHHCOAEp KAIleld MPOAYKIUU U CHIPhS Ul UX
npousBojicTBa", denepalbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocyaapcTBEHHOM
pPEryIUPOBAaHUM TPOU3BOJACTBA M 00OpPOTa ATHIOBOTO CIUPTA, AIKOTOJBHOM M CHUPTOCOJEpIKAIICH
MPOJIYKIIMU U 00 OTpaHUYEHUU MOTPeOIeHUs (PacUTHUs) aIKOTOJBHOM MPOIYKIHMU", 32 UCKIIOYCHHEM
TakKuX OOs3aTENbHBIX TPEOOBAHUN, OTHOCSIIMXCS K MPEIMETy PErHoHajIbHOIO TOCYAapCTBEHHOTO
KOHTpOJIS (Haa30pa) B 00JacTU POSHUYHOM MPOJaXKU alIKOTOJBHOM M CIIMPTOCOAEPIKAIIECH MPOTYKIINH U
(benepanbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIAaCTH MPOU3BOACTBA M 000pOTa 3TUIIOBOTO
CIUPTA, AJIKOTOJIbHOM U CIUPTOCOAECpHKAIIEH MPOIYKIINH.

(. 3 BBeaeHn PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuszainys M OCYILECTBJIEHHE (elepalbHOr0 TOCYAapCTBEHHOTO KOHTpOJS (Haa30pa) B
o0acTH 3aluThl NpaB norpeduteneil perynupyorcs PenepanbHbM 3akoHoM 0T 31 urons 2020 roga N
248-03 "O rocynapcTBEHHOM KOHTpoje (Haa3ope) M MyHMLUIAIBHOM KOHTpoje B Poccuiickoit
Oenepauun".

4. Tlonoxenue o (eaeparbHOM TOCYAAPCTBEHHOM KOHTpoOJiE (HAaA30pe) B 0OJacTH 3aIlIMTHI MPaB
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notpeduteneit yreepxkaaercs [IpasutensctBom Poccuiickoii @eneparui.

5. B monoxxernn o enepaabHOM rocyIapcTBEHHOM KOHTPOJie (Haa30pe) B 00IacTH 3allUTHI TPaB
noTpeduTeNell yKa3pIBalOTCS HAMMEHOBAHUE W CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO PErIaMeHTa U
(nnn) o0s13aTeNbHBIX TPEOOBAHUM, MOUIEKAIINX IPUMEHEHHIO 10 JTHS BCTYIUIEHUS B CHIIy TEXHUUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DepepanbHbiM 3akoHOM OT 27 nekabpst 2002 roma N 184-d3 "O
TEXHHYECKOM PETyIUPOBAHHUU", OIIEHKA COOIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
rOCyJapCTBEHHOTO KOHTpOJIsi (Hax3opa) B OOJACTH 3aIIMTHI TpaB MOTpeOUTENeH, a TaKkKe BHJIBI
MIPOAYKIIMH, SBJISTFOIITHECS 00BEeKTaMu (efepaTIbHOTO TOCYIapCTBEHHOTO KOHTPOJISI (Haa30opa) B 00JacTu
3aIUTHI [TpaB MOTPEeOUTENEH.

Koncynbrantlntoc: npumeyanue.
C 01.03.2027 ct. 40 nononnsiercs 1. 5.1 (@3 ot 04.08.2026 N 331-®3). CMm. Oyayiiyro peaKiuio.

6. OpraH rocy1apcTBEHHOTO Ha/130pa €KEro/IHO TOTOBUT TOCYIapCTBEHHBIN JIOKJIA]] O 3allUTE MPaB
notpebureneir B Poccuiickoit denepanuu B mopsiake, yctaHoBieHHOM l[IpaButenscTtBoM Poccuiickoit
denepanuu.

7. Opran rocynapcTBEHHOTO Haa30pa BIpaBe oOpamarbesi B CyJ C 3asABJICHUSMU B 3alIUTy NPaB
nmorpebuTened W 3aKOHHBIX HHTEPECOB OTICIBHBIX NOTpeOuTenedl (rpynmbel  MOTpeOHTENeH,
HEOTIPENIEICHHOTO Kpyra mnoTpeOuTeneii), a Takke C 3asBICHHSIMHA O JIMKBUAAIUH HM3TOTOBHUTEIS
(McrosTHUTENS, TPOJIABIA, YITIOJHOMOYCHHOW OpraHM3allii, UMIIOPTEpa, BIIaelblla arperatopa) oo o
MpeKpaIieHun JeSITeTbHOCTH WH/IMBUIYaJIbHOTO MPEITPUHUMATEIIS (YIIOTHOMOYEHHOTO
WHIMBHUAYAIBHOTO TpEANpPUHUMATENS) 3a Trpydoe (MOBJEKIIEEe CMEPTh WM MaccoBble 3a00JIeBaHUS,
OTPAaBJICHUSI JIFOJICH) HApYIIEHUE TTpaB MOTPEOUTEICH.

Koncynerantllinroc: npumeyanue.
C 01.03.2027 ct. 40 nomonnsiercs 1. 7.1 (D3 ot 04.08.2026 N 331-03). Cm. Oyayiiyro peIakiiuio.

8. OpraH rocyaapCTBEHHOro Haa3opa B IOPAAKE, YCTAaHOBJICHHOM 3aKOHOJATCIIbCTBOM Poccwiickoi
CDeI[epaI_II/II/I, MOJKET OBITH IMPUBJICUCH CYJAOM K YYAaCTHUIO B JCJIC, a4 TAKXKC BIIPABC BCTYIIATb B ACJIO IIO
CBOCH MHUIIMATHUBE WM II0 UHUIMATHBE JIML, Y4aCTBYHOIIUX B ACJIC, IJI AJa4W 3aKIOYCHHUA IO ICITY B
OeiaAax  3alllUuThbI IpaB HOTpe6HTeHeﬁ B paMKax  I'paXXaIaHCKOI'O 50048 AJIMUHUCTPATUBHOT'O
CYAOIIPOU3BOACTBA.

9. OpraH rocyaapCrB€HHOIO HaA30pa BIIPABC OaBaThb PA3bACHCHHUA I1I0 BOIPOCAM ITPUMCHCHUS
3daKOHOB M MHBIX HOPMATHUBHBLIX IIPABOBLIX adKTOB Poccuiickoit d)enepaulxm, PEryjIMpyrOmnX OTHOUICHHU B
o0OacTu 3alIUTHI IIpaB HOTpe6HTeHeﬁ.

10. KoncynbTupoBanue, npouIakTH4ecKuii BU3UT, HAOIIOAEHUE 3a COOI0AEHUEM 0053aTelbHbIX
TpeOOBaHMH, BBIE3JHOE OOCIEIOBaHME MOTYT TPOBOAMTHCS (ellepalbHBIMU TOCYIapCTBEHHBIMU
YUPEXKIEHUSMH, I0/IBEJJOMCTBEHHBIMM OpraHy TIOCYAapCTBEHHOTO HaJa30pa, B MOPSJKE U Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHUEM O (heiepaIbHOM TOCYAapCTBEHHOM KOHTpoJIe (HaA30pe) B 00IACTH 3alUThI
IpaB noTpeduTenei.

CraTtbA 41. 0O6s3aHHOCTbL n3rotoBuTtens (vcnonHuTens, npoaasua,
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yrnonHOMO4YeHHOM opraHusauumu unu yNOSTHOMOYEHHOro MHAMBMAYaNbHOro
npeanpuHMMmatensl, uWMNopTepa, Bnagenbua arperatopa) no nNpefoCTaBlIEHUIO
MHdopMauum rocyaapcTBEeHHbIM opraHam

(B pen. DenepanbHbix 3aKk0oHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. MzrotoButens (MCIOIHUTEND, IPOJABEL], YIIOJHOMOUYEHHAs! OpraHu3alus WiIK YIIOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN TNpeANpuHUMATeNlb, UMIOPTEp, BIIAJENEl] arperaropa) Mo TpeOOBaHUIO OpraHa
rocy/1lapCTBEHHOI'O HaJ30pa, €ro JOJKHOCTHBIX JIMIL 00s13aH NMPEAOCTaBUTh B YCTAaHOBJICHHBIH UMU CPOK
JIOCTOBEPHbIE CBEJICHUS, TOKYMEHTAIUIO, OOBSICHEHUSI B MUCbMEHHOW U (WIM) YCTHOM (hopMe U HHYIO
UHPOpPMALMIO, HEOOXOMUMYI M OCYLIECTBIEHHMS OpPraHoM TOCYJapCTBEHHOTO HaaA30pa U €ro
JOJIKHOCTHBIMU JIMIIAMU MTOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Bumapmenmen arperaropa B clydasx, HOPEAyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoii
Oenepannu, 00s13aH IPEIOCTABUTH YIIOJTHOMOYEHHOMY TOCY/IapCTBEHHOMY OPTaHy, OCYLIECTBIISIFOIIEMY
OTIEPAaTHBHO-PA3BICKHYIO JESITEIIBHOCTh WM oOecredeHue OezomacHocTH Poccwuiickoit ®Denepanun,
3ampoIIeHHBIC YKa3aHHBIM OPTaHOM CBEJICHUS C UCIIOJIB30BAHUEM €IMHONW CHUCTEMBI MEKBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, TMOPSIKE, COCTaBe M (opMare, KOTOPHIE YCTaHABIMBAIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanum.

(. 2 BBeien denepanbabiM 3akoHOM OT 01.04.2025 N 41-03)

Koncynbrantlntoc: npumeyanue.
C 01.03.2027 ct. 41 nononusiercs 1. 3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyaymiyro pelaKiuio.

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICLUMX WCNOJNIHAUTENbHbLIX OPraHOB CYyOBHLEKTOB
Poccunckon Pepepaumm B o6nactu 3awmThbl npaB notpeodurenen
(B pen. @enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHONMHUTENBHBIM OpraH COOTBETCTBYIOIIETO cyObekTta Poccuiickoit ®enepanuu
OCYILIECTBIISIET MEPOIPHUATHS MO peann3aliu, 00ecIeYeHUIO U 3alluTe MpaB MoTpeduTesei u B npenenax
CBOMX IMOJHOMOYMH MIPUHUMAET ONPEICICHHBIE MEPHI.

(B pen. enepanpHoro 3akona ot 08.08.2024 N 232-D3)

2. B nmemax copedcTBHs 3alluTe IpaB MNOTpeOMTENeH HCHOIHUTENbHbIE OpPraHbl CyObEKTOB
Poccuiickoit @enepanuu pa3pabaThiBalOT PErHOHAIbHBIE POTPAMMBI 0 3alUTE MpaB MoTpeduTeneil u
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIpPaBIEHUS U OOIIECTBEHHBIM OOBEAUHEHUSIM
notpeduTenelt (MX acCoLanusM, COK3aM) B OCYIIECTBICHUU UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(n. 2 BBemen denepanpHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. denepanbHOro 3aKoHa OT
08.08.2024 N 232-D3)
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3. OpraH rocy1apcTBEHHOTO HaJ30pa YTBEPKIAET METOJMUYECKUE PEKOMEHAALMH M0 pa3paboTKe U
pealn3anyy PeruOHABHBIX U MYHUITUTIATBHBIX IPOTPAMM IT0 3aIUTE TIPaB MOTPEOUTEICH.
(. 3 BBenen denepanbabiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepavya ocywecTBNeHUsA MOSIHOMOYUNA OpraHa rocyfapcTBeHHOro
Hag3opa UCNOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®epepauum

(B pen. ®enepanbHoro 3akoHa oT 08.08.2024 N 232-03)

[lonHomMouusi oOpraHa TOCYJapCTBEHHOIO HaJA30pa IO  OCYIIECTBIEHUIO  (enepaibHOro
rocy/lapCTBEHHOIO HaJa30pa B O0OJAacTH 3alllMThl MpaB MOTpeOMTENeld MOTryT IepenaBaThCs IS
OCYIIECTBJICHUSI MCIOJHUTEIBHBIM oOpraHam cyOwnekToB Poccuiickoit denepanvu MOCTaHOBICHUSMU
[IpaButenbctBa Poccuiickoit denepanuu B mopsiike, ycraHoBiIeHHOM dDenepanbHbIM 3akOHOM OT 21
nexabps 2021 romga N 414-®3 "O06 oOmumx NpUHIMIAX OPTaHU3ALMU MYOJUYHOW BJIACTU B CyOBEKTaxX
Poccuiickoit ®enepanun’.

Ctatbs 42.3. Nogava n paccMmoTpeHmne obpalleHnn noTpedurtenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue MmoTpeOUTENsT MOKET OBITh HANpaBlIeHO B MHChbMEHHOW (opMe Ha OymMakHOM
HOCHUTENIE WIH B AJIEKTPOHHOW ¢opMe B OopraH roCyJapCTBEHHOIO HaJA30pa, WHbIE YHMOJIHOMOYEHHbBIE
(dbenepanbHBIe OpraHbl HMCIOJIHUTEILHOW BJIACTH, HCIOJHUTENBHBIM Opran cyowbekra Poccuiickoi
Oenepannu 1160 OpraH MECTHOTO CaMOYIPaBIICHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue mnoTpedUTeNnss MOXKET ObIThb HaNpaBlIEHO MO I[0YTe, C HCIOJIb30BaHUEM
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", B TOM 4rciie o(pHUIIManbHOrO caiiTa opraHa
roCy/IapCTBEHHOTO Ha/30pa, UHBIX YHNOJHOMOYEHHBIX (eiepalIbHbIX OPTaHOB MCIOJHUTENIBHON BIACTH,
HCIIOJIHUTENBHOTO Oprana cyobekTa Poccuiickoit @enepanuu 1mb60 opraHa MECTHOTO caMOYIIpaBieHUs (B
cyowrekrax Poccuiickoit @enepannn - roponax denepanbHoro 3HaueHus Mockse, Cankt-IlerepOypre u
CeBacromnofie ¢ UCHOJB30BaHUEM O(PHUIMAIBLHOTO CaliTa OpraHa MECTHOTO CaMOYIIPAaBIIEHHUS B Cllyyae,
€ClIi 3TO MPEeAyCMOTPEHO 3akoHamMu cyObekToB Poccuiickoit ®exepanuu - ropoaoB QenepaabHOTo
3HaueHusi MockBbl, Cankrt-IlerepOypra u CeBacTomnosisi), €IMHOTO IOpTaia TOCYAAPCTBEHHBIX H
MYHHIMIAIBHBIX YCIYT JHOO PEeruoHaibHOr0 MopTalia TOCYJapCTBEHHBIX M MYHHUIIMMAIBHBIX YCIYT, a
TaK)Ke MOKET ObITh MPUHATO MPH JINYHOM MIPUEME 3asIBUTEIIS.

(B pen. enepanbHoro 3akona oT 08.08.2024 N 232-D3)

3.B MHOFO(bYHKHHOHaHBHBIX HOEHTpax MNpCAOCTABJIICHUSA TOCYHApPCTBCHHBIX W MYHUIHITAJIIBHBIX
YCIYT MOT'YT OCYHICCTBJIIATHCA IPUCM O6paHleHHﬁ HOTpe6I/ITeJ'IeI\/'1 N KOHCYJIbTUPOBAHUC HOTpC6HTCJ'I€fI 8(Y)
BOIIpOCaM 3alllUThI ux 1npaB Ha OCHOBAaHUHU COrJIallIeHuH 0 B3aHMOJICHCTBUM MCKIY
MHOFO(I)YHKI_II/IOHB.J'IBHBIMI/I HOCHTpaMU MPEAOCTAaBJICHUA TOCYAAPCTBCHHBIX W MYHUIHUIIAJIIBHBIX YCIIYT U
(I)G,Z[epaJ'ILHLIMI/I opraHamMu HCIIOJIHUTEIBLHOMN BJIaCTH, OpPraHaMu TOCYHAapCTBCHHBIX BHe6IO,Z[)I(eTHLIX
(I)OHI[OB, opraHamMu FOCYI[apCTBCHHOﬁ BJIaCTHU CY6LCKTOB Poccuiickoit d)eﬂepaulxm, OopraHaMuv MECTHOT'O
CaMOylpaBJICHUA.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpedéutenen, ycTaHOBMEHHbIX
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3aKoHaM1 U MHbIMU HOPMaTUBHbLIMU NpaBoBbLIMU akTamu Poccunckon Pepepaumm
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IpaB NOTpPeOUTENel, YCTAaHOBJIEHHBIX 3aKOHAMH M HWHBIMU HOPMATHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanuu, npoaasel (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHM3anusl WIM YIOJHOMOYEHHBIM MHIUBUAYAJIbHBI NpEeIIpUHUMATENb, WMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YIOJIOBHYIO HWJIM TPAXIJAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHoaarenbcTBOM Poccniickoit denepanun.

Cratba 44. OcyuwecTBrneHue 3awmTbl NpaB noTpedbuTenen opraHamMmm MeCTHOro
camoynpaBrneHus

(B pen. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB moTpeOuTened Ha TEPPUTOPHH MYHHIMIIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOI'O CaAMOYIIPABJICHHSI BIIPABE:

paccMmarpuBath oOpallleHusi NoTpeduTenei, KOHCYIbTHUPOBaTh HMX IO BOMpOCAM 3alllUThl IpaB
MOTpeOHuTENeH;
(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/ibl B 3aIIMTY IIPaB NOTpeOuTeNeH (HEONPEASICHHOTO Kpyra MoTpeouTenei);

pa3pabaThIBaTh MYHHUITUIAIBHBIC POTPAMMBI TI0 3aIIIUTE MPaB MOTPEONUTEIICH.
(a63ar BBeieH denepanbHpiM 3ak0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsBIIEHUH 110 0OpAIEHUIO TIOTPEOUTENS TOBapOB (padoT, yCIyr) HEHAUISKAIIIETO KauecTBa, a
TaKXKe OINMACHBIX ISl JKU3HHU, 3JI0POBbS, MMYIIECTBA IMOTPEOUTENICH W OKpYKAIOIICH Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBIICHHs] HE3aMEIUIMTENbHO  M3BemawT 00 d3ToM  (QenepaibHbie  OpraHbl
WCTIOJTHUTEIBHOM BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U OE€30MaCHOCTHIO TOBApOB (pador,
yeuyr).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacts Tpetbs yTpatuiia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. paBa obwecTBeHHbLIX 00beAMHEeHUN noTpedbuTtenen (Mx accoumauum,
COHO30B)

(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

1. I'paxxnane BHpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolMalum, COK3bl), KOTOPIE OCYILECTBIISIOT CBOIO JAEATEIILHOCTh B COOTBETCTBUU C
ycTaBaMHM YKa3aHHBIX OOBEIMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATeNbCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHbIE OOBbETUHEHHS MOTpeOUTeNnel (MX acCOIMAIlU, COIO3bI) JUISl OCYIIECTBIICHUS
CBOUX YCTaBHBIX 1I€JIel BIPAaBeE:
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(cu3m. n pon., ...

y4acTBOBATh B pa3zpaboTKe 00s3aTesbHBIX TpeOoBaHMI K TOBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoin Penepannu, peryimupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI IIpaB MOTPEOUTENCH;

MIPOBOJINTHh HE3aBHCUMYIO JKCIIEPTH3Y KauecTBa, OC30TIACHOCTH TOBapoB (paboT, yCiyr), a Takke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBJIEHHOM IpoJaBLaMu
(M3roTOBUTENAMH, UCIIOJTHUTENSIMHU) UH(DOPMALIUU O HUX;

OCYILIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOMIOJCHHEM IpaB MOTpeOUTeNell U HamnpaBisATh B
OopraH TOCYAAapCTBEHHOIO0 HaJaA30pa M OpraHbl MECTHOTO caMoympaBiieHUs HH(popMaluio o (akrax
HapylIeHUH IpaB MOTpeduTesneil Ay MpoBEACHUS MPOBEPKU 3TUX (AKTOB M NPUHATUSA B CIydae HUX
MOATBEPXK/ICHUST MEp MO MPECeUYEHUI0 HapylIeHWH MpaB MoTpeOuTeneld B Mpeaenax MNOJTHOMOYMM
YKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUHU IKCIEPTU3 O (pakTaM HApYyLIEHUH IpaB norpeduTenen
B CBsI3M C oOpareHusiMu notpedureneit. [Ipu ocyiecTBieHnn 00IIECTBEHHOTO KOHTPOJIS O0IIECTBEHHBIE
o0beMHEeHUs MoTpeduTeneil (MX accouuanuy, COI03bl) HE BIpaBe TpeOOBaTb OT HU3rOTOBUTENEH
(ucnonHUTENEH, MPOAABIOB, YIOJIHOMOYEHHBIX OPraHU3alMi WM YIOJTHOMOYEHHBIX WHAWBHIyaTbHBIX
MpearpuHUMaTesneil, UMIOPTEPOB) MpeCTaBlIeHNEe JOKYMEHTOB (BBINOJHEHUE JEHCTBUMN), 00S3aHHOCTD
TIPEACTABICHUS (BBITIOJHEHHS) KOTOPHIX IO TPEOOBAHUIO TIOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrnpocTpaHaTh HH(OPMALIKMIO O TpaBax MOTpeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUSIX MO 3aLIUTE
3TUX TpPaB, O pe3yJabTaTaX CPaBHUTENIbHBIX HCCIEIOBAHHI KauecTBa TOBapoB (paloT, yciyr), a Takxke
WHYI0 uH(popManuio, KoTopas OyaeT crnocoOCTBOBaTh pealv3allii TpaB M 3aKOHHBIX HHTEPECOB
notpeoureneid. [lyonukyempie 0OMECTBEHHBIMH OOBEAMHEHUSAMH TOTpeOuTeNeH (WX accoIualusIMH,
COI03aMU) PEe3YJIbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, yCIIyr) HE SBIISIOTCS
peKIamon;

BHOCUTh B (penepaibHble OpraHbl HCIOJHUTENBHON BJIACTH, OPraHU3allud MPEAJIOKEHUS O
MIPUHATHHI MEP I10 TOBBIIICHUIO KaueCcTBa TOBapoB (padoT, ycIlIyr), O MPHUOCTAHOBJICHUIO TPOU3BOJICTBA U
peain3aly TOBapOB (BBINOJIHEHUs PabOT, OKa3aHUSl YCIYT), O OT3bIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIUX IMPEABSABISAEMbIM K HUM M YCTaHOBJIECHHBIM 3aKOHOJIATEIIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PEryIupOBaHUM 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTDb B OpTraHbl IIPOKYPATYPHI U (bez[epanLHLIe OpraHbl HCIIOJTHUTEIBHOM BJIACTH MaTCpHajbl O
MNPUBJICYCHHUU K OTBCTCTBCHHOCTU JIMI[, OCYHICCTBJIAIOHNIUX IPOU3BOACTBO U pCaIn3alllui0 TOBAPOB
(BLIHOJ'IHGHI/IC pa60T, OKa3aHuc YCJ'IYF), HC COOTBCTCTBYHOIIUX IIPCABABIIICMBIM K HUM 00s3aTeNbHBIM
TpC6OBaHI/I${M, 4 TaKXXC Hapymaromux IpaBa HOTp€6HTCHeﬁ, YCTAHOBJICHHBIC 3daKOHAMU W HWHBIMHA
HOPMATHBHBIMHU IIPABOBBIMHA dKTaMH Poccuiickoit q)ezlepaulm;

oOpamiatbcss B OpraHbl IMPOKYypaTypbl € NpochO0aMU TNPUHECTH NPOTECTHl O MPU3HAHUU
HE/IEHCTBUTEIBHBIMU aKTOB (peJiepalbHbIX OPraHOB HCHOJHHUTEIBHON BIIACTH, AKTOB MCIOJHHUTEIbHBIX
opraHoB cyobektoB Poccuiickoii ®enepanuu U akTOB OpPraHoB MECTHOTO CaMOYIpaBJICHUS,
MIPOTHBOPEYAIUX 3aKOHAM U MHBIM PETYIHUPYIOLUIMM OTHOLIEHUS B 00JAaCTH 3allUThI IpaB MoTpeOuTesnei
HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickon Penepannu;
(B pen. denepanpHOro 3akona oT 08.08.2024 N 232-D3)

oOpamatbcss B Cylbl C 3asBJICHUSMH B 3aIUTYy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeduTeNel (rpyIsl MoTpeOuTeNnel, HeoNpeaeIeHHOTo Kpyra oTpeduTesnei);
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTlntoc
"O 3awwmTe npas noTpebutenen” [Nata coxpaHeHus: 25.08.2026
(cu3m. n pon., ...

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOIO Haa30pa B (OPMUPOBAHUU OTKPHITHIX U
OOIIEIOCTYHBIX TOCYAAPCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpCOB B  OOJIACTH  3alIUTHI  TIpaB
moTpeOuTeNel, KauecTBa U 6€30MacCHOCTH TOBApOB (paboT, yciyr).

(ab3ary BBemen dexepanmbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. ®PenepaibHOro 3akoHa OT
25.06.2012 N 93-@3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX WHTEpPECOB HeonpeaerieHHOro Kpyra
notpedbuteneun

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOTO HaA30pa, OpraHbl MECTHOTO CaMOYNpaBJICHHUS, OOIECTBEHHbIE
oObeMHEHUd MoTpeduTenel (MX accolualyM, COI3bl) BIpaBe MPEABABIATH HUCKA B CYIbl O
MIPEKPALEHUN MPOTUBONPABHBIX NEHCTBUM M3rOTOBUTENS (MCIOIHUTENS, MPOJABIA, YIIOJIHOMOYEHHOU
OpraHu3aliy WK YIIOJIHOMOYEHHOTO MHAMBHUIYAJILHOTO MpPEINpUHUMATENS, UMIIOPTEPA) B OTHOIIEHUU
HEOTPEINIEHHOTO Kpyra noTpedureneil.

(gactp mepBas B pen. PeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynmoBmeTBOpEHHUN TAKOTO WICKA CY/ OOS3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYJIOM CpPOK 4epe3 CpeACcTBa MaccOBON MH(pOpPMAIMKM WM MHBIM CIIOCOOOM JI0 CBEIEHUs MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CWJIYy pEUICHHE CyJa O MNpPU3HAHUM JIEUCTBUM HM3TOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHONW OpraHM3allyd WIM YIMOJHOMOYEHHOTO WHIMBUIYaJbHOTO
MpeaNpUHUMATENsl, HMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOUIEHMH  HEOIPEAEICHHOTO  Kpyra
norpebureneil 00s3aTeNBPHO YISl Cy/a, PacCMaTPUBAIOIIETO HMCK TMOTPEOUTENsl O 3alluTe €ro Ipas,
BO3ZHUKIIMUX BCJEICTBHE HACTYIUICHUS TPa’KJaHCKO-TIPABOBBIX IOCIEICTBUN JIEHCTBUN H3TOTOBUTEIS
(ucronHUTENS, MPOJABLA, YIOJTHOMOYEHHONW OpPraHM3allyd WIH YIMOJHOMOYEHHOTO WHIMBUAYabHOTO
MpeNpUHUMATENS, UMIIOPTEpa), B 4YaCTU BOMPOCOB, UMEINIU JIU MECTO TaKue JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3rOTOBUTEJEM  (KCIIOJIHUTENEM, MPOAABIOM,  YIOJHOMOYEHHOM  OpraHuzauueil  wiu
YIOJHOMOYEHHBIM UHAWBHIyaIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YAOBJIETBOPEHHEM HCKa, IPEABSIBICHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
norpebureneil (MX accoumalyed, COI30M), OpPraHaMHM MECTHOTO CaMOYIpPAaBJICHUS B HHTEpECcax
HEONpPEACICHHOT0 Kpyra HOTpeOuTeNneid, Cya NPUHUMAET PEUIeHHE O BO3MEUICHHWH OOLIECTBEHHOMY
O0ObEMHEHNIO TIOTpeOuTeNel (MX accolMallM, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBICHUS BCEX
MIOHECEHHBIX TI0 JIeNy CYAEOHBIX H3JCPKEK, a TaKKe WHBIX BO3ZHUKIIMX 10 oOpamieHuss B cyq U
CBSI3aHHBIX C PACCMOTPEHHEM JieJia HEOOXOAMMBIX PAacX0JI0B, B TOM YHCJIE PAacXOJOB Ha IPOBEACHHE
HE3aBUCUMOM SKCIEPTU3bl B Cllydae BBISBICHUS B pe3ylbTaTe IPOBEACHHUS TaKOW SKCHEpTH3bI
HapyleHus 00s3aTeIbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpesunent
Poccuiickoit denepaunun
b.EJIbIIH
Mockga, /Iom CoBeroB Poccuu
7 deBpans 1992 rona
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