[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 despana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEWN

CnKMCOK M3MEHSAIOLWUX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
0ot1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
071 29.07.2018 N 250-93, o7 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
071 31.07.2020 N 290-®3, 01 08.12.2020 N 429-$3, 01 11.06.2021 N 170-93,
oT1 01.05.2022 N 135-®3, o7 14.07.2022 N 266-$3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-$3)

Hactoswmin  3akoH perynvpyeT OTHOLWEHWA, BO3HUKaOLWME Mexay noTpebutenamm U
W3rOTOBUTENAMM,  WUCMONHUTENAMM, WMNOPTEPaMK, MNpPOAaBLaMK, BAALENbLAMM  arperatopos
nHbopMmaummn o ToBapax (ycnyrax) npu npopgake TOBAPOB (BbINOAHEHWW pPABOT, OKazaHWWU YCAyr),
yCTaHaB/AMBAET NpaBa NoTpebuTenei Ha npnobpeteHne ToBapos (PaboT, ycayr) Hagexallero KayecTsa 1
6e30nacHbIX ANA XW3HW, 340pOBbA, MMYLLECTBA NOTpebuTenei M OKpyKaloweh cpeabl, nonydeHue
nHdopmaumm o ToBapax (pabotax, ycnyrax) u 06 mMx u3rotoButenax (UCNONHUTENAX, Npogasuax), o
BNnafesnbLax arperatopos uHopmaumm o ToBapax (ycayrax), NpocBelleHWe, TFoCyAapCTBEHHYO WU
00LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, A TaK¥Ke onpesenseT MexaHU3m peannsaLmm 3TMx npas.

(B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
®3)

OCHOBHble NOHATHUA, ncnosb3yemble B HaCToALLEM 3aKoHe:

noTpebutens - rpaXkAaHuH, WMeKWWiA HamMepeHWe 3aKkasaTb WaM  npuobpectn mbo
3aKasblBaloWwmin, NpruobpeTaloWwmii AN UCNONb3YIOWMIA ToBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO ANA
NINYHbIX, CEMENHbIX, LOMALIHWNX N UHBIX HYXK4,, HE CBA3AHHbIX C OCYLLECTBAEHMEM NpeanpPUHUMATEIbCKON
AeATeNbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auMa HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBUAYaNbHbIV NpeanpuHMMaTENb, NPOM3BOAALLME TOBAPbI AN peannsaumnm notpebutenam;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOJIHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npeanpuHnmartesb, BbinoaHAKOWNE pa6OTbI M1 OKa3biBakoLWne ycnyrm I'IOTpe6VITe!'IﬂM
no BO3Me3aHOMY A0roBopy;
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(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OpraHM3auMsa He3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKkKe
WHAVBMAYANbHLIN NPEeAnPUHMMATENDb, PeanM3ylolmMe ToBapbl NOTpebutenam no [0rosBopy Kynau-
NPOAAXMW;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-03;

HepocTaToK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wau
06s3aTe/ibHbIM TPeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM ANBO B YCTaHOBAEHHOM UM MOPAAKE, UK
ycnosuam agorosopa (MpyM WX OTCYTCTBUM MW HEMOAHOTE YCNOBMI 06bIMHO MpeabABiAeMbIM
TpeboBaHMAM), AN LEAM, AN KOTOPbIX ToBap (paboTa, ycayra) Takoro poga o6bl4HO UCMO/b3YeTCA, UK
uenamMm, O KOTOpbiX Mpogasel, (McnonHMTesnb) 6bla MOCTaBleH B WM3BECTHOCTb noTpebuTtenem npwu
3aK/IOYEHMM 0roBOpa, UM 06pasLy U (MAK) onucaHuio NpY Npoaake ToBapa no obpasuy U (Mau) no
OnMncaHuio;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HeA0CTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbIA He40CTAaTOK UM HeA0CTaToK,
KOTOPbI HEe MOMKeT ObITb YyCTpaHeH 6e3 HecopasMepHbIX PACXOA0B MU/M 3aTpaT BPEeMEHMU, UK BbIABAAETCA
HEeOAHOKPATHO, AW NPOABAAETCA BHOBb MOC/IE ero yCTPaHeHus, Unu gpyrue nogobHble HegocTaTky;

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ona XusHu,
34,0P0BbA, UMYLLLECTBA NOTPEBUTENA U OKPYKatoLWEel cpeabl NPy 06bIYHbIX YCIOBUAX €ro UCMO/Ib30BaHMA,
XpaHeHwWs, TPAHCNOPTUPOBKM M YTUAM3ALMKM, a TaKkKe 6e30MmacHOCTb Mpouecca BbiNoSHEHWUA paboTbl
(okasaHua ycayru);

YyNO/IHOMOYEHHass  u3rotoButesnem  (NPO4aBLOM)  OpraHM3aums  WAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBLOM) WHAMBMAYANbHLIM NpeanpuvHMMaTens (ganee - yNoNHOMOYEHHas
OpraHMsaumMa WAM  YNOSHOMOYEHHbIA WHAMBUAYANbHbLIA  MpPeanpUHUMATENb) - OpraHusaums,
OCYLLECTBNAIOWAA ONpPeAeseHHYI0 AeATeNbHOCTb, WM OpraHusauma, cos3faHHas Ha TeppuTopun
Poccuiickoli depepauymn mnsrotoButenem (NpoaasLoM), B TOM UYMCNE MHOCTPAHHbIM M3TrOTOBUTENEM
(MHOCTpaHHBIM NPOAABLOM), BbINOAHAKOWME oOnpegeneHHble ¢GYHKUMM Ha OCHOBAaHMM [0roBopa C
nsrotosutenem (NPoAaBLOM) M YNOJHOMOYEHHbIE UM HA NPUHATME W yaoBAETBOpeHWe TpeboBaHWi
notpebuteneir B OTHOWEHMM TOBapa HeHag/eXKallero KayecTBa, /Mb60 WHOMBUAYANbHbIV
npeanpuHUmaTeNb, 3aperncTpUpoBaHHbIM Ha Tepputopun Poccuiickoi deaepaumu, BbINONHAOWMIA
onpeaeneHHble QYHKLMM Ha OCHOBaHMM AOroBOpa C M3rotoButenem (NpogasLOM), B TOM yucie C
WMHOCTPaHHbIM M3roToBMUTENEM (MHOCTPaHHbLIM MPOAABLOM), M YNOJHOMOUYEHHbI UM Ha MPUHATUE U
yA0BAETBOPEHME TpeboBaHUI NoTpebuTenei B OTHOWEHUN TOBapa HEHAANEKALLErO KaYecTBa;

(ab3au BBegeH dPeaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa He3aBUCMMO OT  OpraHM3aUMOHHO-NPaBoBON  GOPMbl  UAU
WHAMBUAYANbHBIA NpeanpuUHMMaTENb, OCYLLECTBAAIOWLME WMMMOPT TOBapa A1A €ero nocineayroulen
peanunsaunm Ha Tepputopun Poccminckoit Pepgepaunu;

(ab3au BBegeH dPeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Bnageney, arperatopa uHdpopmaumm o ToBapax (ycnyrax) (ganee - Bnageneu, arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  ANMBO  UHAMBUAYANbHbIN
npeanpuHUmaTeNb, KOTopble ABNAIOTCA BAAAEAbLAMM NPOTrPaMMbl A8 3NEKTPOHHbIX BbIUMCAUTENbHbIX
mMawuH wn  (uan) BnagenbuamM calta M (MAKM)  cTpaHUUbl caiTa B MHPOPMALMOHHO-
TEeNEKOMMYHMUKALMOHHOM ceTn "MHTepHeT" M KoTopble MpeaocTaBAAloT NoTpebuTento B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWUTBLCA C MNPeasioXKeHUem
npoaasua (MCNoAHWUTENA) O 3aKAYEeHUM AO0roBopa Kynau-npoAaku Tosapa (4oroBopa BO3ME34HOro
OKa3aHWA YCAyr), 3aKA4YMTb C NPOAABLOM (MCNOMHUTENemM) AO0roBOpP Kyn/iu-npogaxku (gorosop
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BO3ME34HOr0 OKasaHMA YC/yr), a TaKXKe MpPOM3BECTM MNpeaBapuUTe/IbHYH0 OnaaTy YKasaHHOro ToBapa
(ycnyrun) nytem HanMYHbIX pacyeToB IMH60 NepeBoaa AEHEXKHbIX CPeACTB BNaAe/bly arperatopa B pamkax
npumeHsembix ¢opm H6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1 Hactoswero
3akoHa u PegepanbHbiM 3akoHOM OT 27 uioHs 2011 roga N 161-®3 "O HauuoHasbHOM NATEXHOWN
cucteme".

(ab3au, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3aKoHa oOT
31.07.2020 N 290-93)

Fhaea |I. OBLLUE NONOXEHUA
Cratba 1. MpaBoBOe perynMpoBaHMe OTHOLWWEHMIA B 06nacTu 3awmTbl Npas notpebutenei

1. OTHoweHus B obnactn 3aWmTbl NpaB notpebuteneit perynnpyrotca MpaxKaaHCKMM KOLEKCOM
Poccuiickoli ®epepaumnu, HacToALLMM 3aKOHOM, APYrMMU dpesepasibHbiIMM 3aKOHaMU (Lasiee - 3aKOoHbI) U
NMPUHNUMaeMbiMnN B COOTBETCTBUN C HUMU UHbIMU HOPMATUBHbIMU MPABOBbIMU aKTaMU Poccuiickom
depepauum.

(n. 1 B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NpasutensctBo Poccuiickoii denepauun He BrpasBe nopyyatb ¢enepasbHbIM OpraHam
WCMOMIHUTENbHOM BAACTU NPUHMMATb aKTbl, COAEprKallmMe HOPMbI O 3aLuTe Npas noTpebutenei.

MpasuTtenbctBo Poccuitickon Pepepaumm BhnpaBe wu3gaBaTb AAA noTpebutens M npogasua
(nsrotoBUTENS, UCNOAHUTENS, YNOHOMOYEHHOW OPraHM3aLnm AM yNoAHOMOYEHHOro MHANBUAYAIbHOMO
npeanpuHMMaTens, MmnopTepa, BAagenbla arperatopa) npaBuaa, obasaTenbHble NPU 3aKAOYEHUU U
MUCNONHEHUN NYBAUYHBIX [AOroBOpoB (4,0roBOPOB PO3HUYHOM KYMAM-NPOAAXKM, 3SHEProcHabKeHus,
[0roBOPOB O BbINOSIHEHUWN PAaboT M 06 OKasaHUK ycayr).

(ab3au BBeaeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3; B pea. PeaepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatua cuny c 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtbsa 2. MexayHapoaHble gorosopbl Poccuiickoii Pepepauum

1. Ecim mexpyHapogHbiM goroBopom Poccuiickon depepaumu yCTaHOB/EHbI MHble MpaBuia o
3almMTe NpaB nNoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHAITCA
npasuaa MexXayHapo4HOro A0roBopa.

2. PeweHMA MeXrocyoapCTBEHHbIX OpPraHoOB, MPUHATbIE Ha OCHOBAHUM  MOJOXKEHUN
MeXAYHapoaHbIX AoroBopoB Poccuiickont ®Peaepaumm B  UX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyummn Poccuiickon Pepepaummn, He nognexaTt ucnonHeHuto B Poccuickon deaepaumn. Takoe
NPOTUBOpPEUYMNE MOKET BbITb YCTAHOBNEHO B NopsaaKe, onpeaeneHHom deaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneit Ha npoceeLweHne B 061acTH 3aLWKUTbI NpaB NnoTpebutenei

1. MpaBo noTpebutenelt Ha NnpoceelleHme B 0baacTu 3almMTbl NpaB NnoTpebuTteneit obecneymnsaeTcs
NocpeacTBOM  BKIOYEHMA  COOTBETCTBYOWMX TpeboBaHW B  deaepanbHble  FOCYAaPCTBEHHbIE
obpasoBaTeNbHble CTaHAapTbl U 06pa3oBaTeNbHble MPOrPamMmMbl, a TaKXKe MOCPeaCTBOM OpraHM3auum
cuctembl MHGOpMmaLmm notpebuTeneit 06 Ux Npasax M 0 HEOHBXOANUMbIX AEUCTBUAX NO 3aLUMTE STUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npaea notpebuteneit Ha npocseweHMe B 061aCTU 3alMTbl Mpas
noTtpebuteneit opraH rocy4apcTBeHHOro Haa30pa ocyLWwecTBAseT GOPMUPOBaHME N BEAEHMWE OTKPLITOTO U
06LLeA0CTYNHOrO rocyAapCcTBEHHOro MHPOPMaLMOHHOrO pecypca B 061acTy 3alWmMTbl Npas noTpebutenei,
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KayectBa M 6e3onacHocTM ToBapoB (paboT, ycayr) B nopAaKe, ycTaHOBAEHHOM [lpaBMTENbCTBOM
Poccuitickoin depepauum.
(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 11.06.2021 N 170-93)

CratbA 4. KauectBo ToBapa (pabotbl, ycayru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb
YC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4Or0BOPY.

2. TMpu oTCyTCTBMM B A0rOBOPE YCNOBMI O Kayectse ToBapa (pabotbl, ycayru) npogasel,
(ncnonHuTtens) o6a3aH nepepatb noTpebuTento TosBap (BbIMOAHUTL PaboTy, OKasaTb YyCayry),
COOTBETCTBYIOLMIM 06bIMHO NpeabABAAEMbIM TPE6OBAHMAM M NPUTOAHbIN ANA Liefei, 417 KOTOPbIX ToBap
(pabora, ycnyra) Takoro poga 06bIYHO UCNONb3YETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

3. Ecau npogasel, (MCnonHUTeNb) Npu 3aknodeHun aorosopa 6bin noctasneH norpeburenem B
M3BECTHOCTb O KOHKPETHbIX Uenax npuobpereHns Tosapa (BbinonHeHWsa paboTbl, OKasaHMA ycayru),
npogasel, (McnonHuUTenb) 06A3aH nepeaatb notpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIN A1 NCMNO/b30BaHMA B COOTBETCTBUM C STUMM LIEAMM.

4. Mpu npoaaske ToBapa no obpasuy u (Man) onncaHuio Npoaasel, 0bsA3aH nepegatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy v (MaKn) onucaHuto.

4.1. MNpu npoparke OTAENbHbIX BWUAOB TEXHUYECKM C/IOXKHbIX TOBAapoOB C MNpeaBapuUTesibHO
YCTQHOB/IEHHbIMM  MPOrPaMMamMun  OAs  SNEKTPOHHbIX  BbIYUCAWUTE/IbHBIX  MaWWH  NOTpebuTento
obecrneynBaeTcd BO3MOXKHOCTb WMCMO/Ib30BaTb OTAE/bHbIE BUAbI TEXHWYECKU C/OMKHbIX TOBAPOB C
NnpeaBapuUTeIbHO YCTAHOBNAEHHbIMW MPOrPaMMaMy  ANS 3NEKTPOHHbIX BbIYUCAUTENbHBIX  MaLUWH,
CTPaHaMM NPOUCXOXKAEHMSA KOTOPbIX ABAAIOTCA Poccuitickaa deaepaums nam apyrue rocyaapcrsa - YieHsl
EBPa3mniCKOro 3KOHOMMYECKOTO COoto3a. MepeyeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKN CNOMKHbIX
TOBapOB, NOPAJOK COCTAB/EHUA W BeAEHWA MepeyHs MPOrpamm /s SNEKTPOHHbIX BbIYMCAUTENbHBIX
MaLUUH, CTPaHaMM NPOUCXOKAEHMA KOTOPbIX ABAAOTCA Poccuiickas depepauna uam apyrue rocyLapcrea
- YneHbl EBPasnincKoro sSKOHOMMWYECKOTO COH3a M KOTOPbIE A0MKHbI ObITb NPesBapPUTENbHO YCTaHOB/IEHbI,
M nopAagoK MWX MNpeaBapuUTeNbHOM YCTaHOBKW, BK/OYana TpeboBaHUA K  PYHKUMOHMPOBAHUIO,
onpegenatotca MpasutensctBom Poccuiickolt deaepaumm.

MpenBapuTeNbHO YCTAaHOB/IEHHbIE MPOTrPaMMbl ANA 3/EKTPOHHbIX BbIYMCAUTENbHBIX MaLUWH,
ncrnosb3yemble notTpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKM C/OMKHbIX TOBAapOB AN AOCTyna K
WHPOPMALMM Ha calTax B MHOOPMALMOHHO-TENNIEKOMMYHUKALMOHHOW ceTu "MHTepHeT", [0MKHbI
obecneunBaTb BO3MOMKHOCTb MCMO/Mb30BaHWA 6e3 [A0NONHUTENbHbIX HACTPOeK (No yMoAYaHuIo)
NOMCKOBOW CUCTEMbI, CTPAHOW NPOUCXOMKAEHUA KOTOpOW aBaseTca Poccuiickaa degepauma uam gpyrue
rocyfapctsa - uneHbl EBpPasMIACKOro 3KOHOMWMYECKOrO Col3a, B NOpAgKe, YCTaHOBNEHHOM
MpasutenbcTeom Poccuitickoin deaepaumn. TpeboBaHUA K YKazaHHOM NOMCKOBOWM CUCTEME M NOPALOK ee
onpeaeneHus yctaHaBaueatoTca MpaesutenbctBom Poccuiickolt degepaunn.

MpeaBapuTeNibHO YCTaHOBAEHHbIE NPOrPaMMbl AA 3NEKTPOHHbLIX BbIYUCAUTENbHBIX MALLUWH,
MCnonb3yemble NOTPebUTeNemM Ha OTAENbHBIX BULAX TEXHUYECKM CNOXKHbIX TOBAPOB, LOMKHbI B TOM YMCe
BK/IIOYATb NPOrpammy A5 3/1EKTPOHHbIX BbIYNCAUTENBHBIX MALLWH, KOTOPas NpegHasHavyeHa A41a NOoUCKa,
NpPOCMOTPa M NPUOBpPEeTEeHUs NPOrpaMm ANS SNEKTPOHHbIX BbIYUCIUTE/bHLIX MaLWWH, NPUMEHAEMbIX
noTpebuTens mMmnM C WUCNOAb30BAHMEM TEXHWYECKM C/IOMKHbIX TOBApoOB (Aanee - eauHbIA  MarasuH
NPUNOXKEHNN), N PYHKUMOHMPOBAHME KOTOPOM OCYLLECTBAAETCS C YY4ETOM OCHOBHbIX MPUHLMMOB,
yTBEpXKAaeMblx deaepanbHbiM OPraHOM WCMOSHUTENBHOM BAACTM, OCYLLECTBAAIOWMM GYHKUMM NO
BblpabOTKe M peannsaumm rocygapcTBEHHON MOJAUTUKM U HOPMATUBHO-NPaBOBOMY PEry/MpOBaHUIO B
coepe MHGoPMaLUMNOHHbIX TeXHOoNOTrMn. PeagepanbHbli OpraH UCNONHUTENIbHOM BN1ACTM, OCYLLLECTBAAKOLWMIA
bYyHKUMM No BblpaboTKE M peannsaummn rocyaapcTBEHHON MOAUTUKM M HOPMATUBHO-NPABOBOMY
peryanposaHuio B chepe MHGOPMALMOHHBIX TEXHONOMUIM, TaKKe YTBEPKAAET NepevyeHb Nporpamm A5
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9NIEKTPOHHbIX BbIYUCAUTENbHbIX MaLUMH, Pa3MellaemblX B €AMHOM MarasuHe TMpPUIONKEeHU B
obAsaTenbHOM nopAasaKe.

(ab3ay, BBegeH ®eaepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)

(n. 4.1 BBeaeH ®egepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamM WAW B YCTAHOB/JEHHOM MMW MOPAAKE MPedyCMOTPeHbl 06s3aTe/bHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06s3aH nepeaatb NOTpebuTento Tosap
(BbINOAHKUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYIOLLMIA STUM TPeboBaHMAM.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoButTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNYXK6bl, CPOKa rogHOCTM TOBapa (PaboTbl), a TaKXKe rapaHTUIMHOro CPOKA Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npesHasHayYeHHbIW AN ANUTENBHOTO MCMO/b30BaHWUSA, WM3roTOBUTENb
(ucnonHuTens) BnpaBe ycTaHaB/MBaTb CPOK CAYXObl - Mepuos, B TEYEHME KOTOPOro M3roTOBUTE/b
(ucnonHuTenb) 06s3yeTca obecneynBaTb NOTPEOUTENIO BO3MOXKHOCTb MCMO/b30BaHMA ToBapa (paboTbl)
MO HAa3HAYeHMIO M HECTM OTBETCTBEHHOCTb 33 CYLLECTBEHHbIEe HEAOCTaTKM Ha OCHOBAHUM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBAMBATb CPOK CAyXbObl ToBapa (paboThbl)
ONUTENbHOro MNO/b30BaHMA, B TOM UMC/e KOMMIEKTYIOLWMX u3aenuii (getanei, ysnos, arperatos),
KOTOpble Mo UCTeYEeHUU onpeaeneHHOro nepmuoga MoryT npeacTaBasTb ONAacHOCTb A1A KU3HU, 340P0BbA
notpebuTtens, NPUUYNHATL Bpes, ero MMyLLLECTBY UK OKPYXKaloLwel cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cnyx6bl ToBapa (paboTbl) MOMKET UCUUCNATLCA eOUHULAMMU BPEMEHW, a TaKKe WHbIMU
eaAVHULAMM U3MEPEeHUa (KUNoOMeTpamMu, MeTpaMmu M MPOYMMU egUHULAMW U3MEPEHUS UCXOAA U3
dYHKLMOHANbHOro Ha3HavyeHuMA ToBapa (pesynbTaTa paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoayKTbl NUTaHuA, napdomepHo-KoCMeTUYeCcKMe ToBapbl, MeAMKamMeHTbl, TOBapbl 6bITOBOA
XUMUN N UHblE Noao6Hble ToBapbl (paboTbl) M3rotToBUTENb (MCNONHUTENL) 06A3aH YCTAaHABAMBATbL CPOK
rofiHOCTY - Nepuroa, No UcTedeHnn KoToporo Tosap (paboTa) cuMTaeTca HeMPUTroAHbIM ANA UCMONb30BaHMA
Nno HasHa4yeHuto.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaarka ToBapa (BbiNonHeHMe paboTbl) NO UCTEYEHMM YCTAHOBNEHHOTO CPOKA FOAHOCTH, a TaKKe
ToBapa (BbiNoAHeHMe paboTbl), HAa KOTOPbIA AOMKEH ObiTb YCTAHOBAEH CPOK TOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoButenb (UCNONHUTENL) BMpaBe ycTaHaB/iMBaTb Ha ToBap (paboTy) rapaHTUIAHBINA CPOK -
nepuog, B TeYeHMEe KOTOPOro B cayvyae obHapyxeHus B ToBape (paboTe) HemocTaTKa M3roToBUTESb
(ncnonHuTens), npogasel, yNo/IHOMOYEHHasA OpraHM3auUMsa UAW YNOAHOMOYEHHbIM MHAWBUAYANbHbIN
npeanpuHMmaTenb, Mmnoptep ob6asaHbl ya0BAETBOPUTL TpeboBaHMA noTpebuTens, yCTaHOBAEHHbIe
ctatbamM 18 1 29 HacTosAwero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpase NPMHATL 0643aTeIbCTBO B OTHOLIEHUN HEAOCTAaTKOB TOBapa, 06HaPYXEHHbIX
Mo UCTEYEHUWN YCTAHOBIEHHOMO MM rapaHTUMHOIO CPOKa (AonoNHUTENbHOEe 06A3aTeNbCTBO).
(ab3au, BBegeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Cop,epmaHme AONO/THUTENbHOIO obA3aTenbCTBa M3rotoeuTeNA, CpPOK AGVICTBMH TaKoro
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0653aTeNbCTBa M NOPALOK OCYLLLECTB/IEHUA NOTpebuTenemM Npas no Takomy 0b6A3aTeNbCTBY OnpeaenstoTcs
N3roTtoBuUTenem.
(ab3ay, BBegeH ®eaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BrnpasBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIN CPOK, €CNM OH He YCTaHOBJEH
N3roTOBUTE/IEM.

Mpoaasew, BNpase NPUHATbL 06A3aTENbCTBO B OTHOLEHUN HEA0CTaTKOB TOBapa, 06HaPYXeHHbIX Mo
NCTEYEHNN rapaHTUINHOrO CPOKa, YCTaHOBAEHHOIO U3roToBuTeNeM (40MN0AHUTEIbHOE 0653aTENbCTBO).

CopeprkaHne foNoAHUTENbHOrO 0653aTeNbCTBA NPOAABLLA, CPOK AENCTBUA TaKoro 06A3aTennbCTBa U
nopsaoK OCYLLECTBAEHUA NoTpebutenem npas No Takomy o06A3aTeNnbCTBY ONpPeLenstoTcs AOroBOPOM
MeKay notTpebutenem v NpoLaBLLOM.

(n. 7 B peq,. depepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, OOHApyXeHHble B
TeYeHMe CpoKa AeNCTBMA AONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBMM € ab3aLem BTOPbIM MyHKTa 6
cTaTby 18 HacToALLero 3aKoHa, a Noc/ae OKOHYaHWUA CPOKa A4eNCTBMA A0MNONHUTENBHOMO 0643aTe/bCTBA - B
COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToALero 3akoHa.

(n. 8 BBeaeH dPeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6a3aHHOCTbL M3roToBUTEeNs obecneunTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyxmMBaHMA ToBapa

MN3rotoBuTeNnb 0653aH 06ecneyYnTb BO3MOMKHOCTb MCMOAb30BaHUA TOBapa B Te4YeHUe ero Cpoka
Cl'Iy>K6bI. Ona aTOM Uuenn n3rotoBuTesib obecneumnBaet PEMOHT U TEXHNYECKOE O6Cﬂy)'KVIBaHI/Ie TOBapa, a
TaKXe BbINYCK U NOCTAaBKy B TOprosbie N peéMOHTHbIE OpPraHun3auunn B HeO6XO,CI,VIMbIX AnAa pemMmoHTa U
TEXHUYECKOIo 06CJ'IY)KVIBaHMFI obbeme U aCCoOPTUMEHTE 3aNaCHbIX yacrei B Te4eHue CPOKa npon3BoacTea
TOBapa W nocne CHATHUA ero C NnpomnsBoacTea B Te4HeHUeE CPpoOKa Cﬂy>K6bI TOBapa, a Npu OTCYyTCTBUU TAKOIo
CPOKa B Te4eHne OecATn neT Co AHA nepenadn toBapa I'IOTpEGVITEIHO.

CraTtba 7. MpaBo notpeburensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MmeeT nNpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu ObbIYHbLIX YCNOBUAX €ro
NCMOb30BaHWA, XpPaHEeHWA, TPAHCNOPTUPOBKU U yTUAM3AUMKN Bbln 6e3onaceH Aaa »KU3HW, 34,0pP0BbSA
NnoTpebuTens, OKpy:KatoLen cpeabl, a TaKKe He NPUYNHAN Bpes umyllecTsy noTpebutens. TpebosaHus,
KoTopble A0/MKHbl obecneunBatb 6e3onacHocTb ToBapa (paboTbl, ycayru) Ans KU3HM M 34,0POBbA
noTpebuTens, OKpy:Kalowel cpeabl, a TaKKe npeaoTBpalleHWe MPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABAAIOTCA 0053aTe/IbHbIMM M YCTAHABAMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoButenb (UcnonHUTeNb) 0653aH obecneunBaTb 6€30MacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOB/IEHHOTO CPOKa CNYXK6bl UK CPOKa roAHOCTM ToBapa (paboTbil).

Ecam B cooTBeTCTBMM C NyHKTOM 1 cTaTbM 5 HacToAwero 3aKkoHa M3roToBMTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny*Kbbl, oH 0b6A3aH obecneynTb HesonacHOCTL ToBapa (paboThbl) B
TeyeHUe AecATM /IeT co AHA Nnepeaaym ToBapa (paboThl) NnoTpebutento.

Bpen, NpUYMHEHHbIN }KU3HU, 340PO0BbIO0 AN MMYLLECTBY NOTpebuTens Bcneactesme HeobecneyeHus
6e3sonacHocT ToBapa (paboTbl), NOANEXKUT BO3MELLLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero
3aKoHa.

3. Ecam ana  6esonacHOCTM MCNONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHus,
TPaAHCMOPTMPOBKM U yTUAM3AUMM Heobxoanmo cobatogaTth cneumanbHble npasuna (ganee - npasuna),
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M3rotoBuUTeNb (MCNOAHMTENb) 06A3aH YKa3aTb 3T NpaBunaa B CONPOBOAUTENbHON A0KYMEHTaLMN Ha TOBap
(paboTy, ycayry), Ha 3STUKETKe, MapKUPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNoAHUTeNb) 06A3aH
[OBECTU 3TN NpaBuia A0 CBeAeHUA notpebutens.

4. Ecnv Ha ToBapsbl (paboTbl, ycayrn) 3aKoHOM MM B YCTaHOBAEHHOM UM MOPAJZKE YCTaHOB/EHbI
obs3atenbHble TpeboBaHUA, obecneynsatowme ux 6€30MacHOCTb ANA KU3HU, 340P0OBbs NoTpebutens,
OKpYy)KaloLel cpeabl U NpesoTBpaleHne NPUYMHEHUA Bpeaa MMYLLLECTBY NoTpebuTens, cooTBeTcTBMe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MoOANEXMUT o06s3aTeslbHOMY NOATBEPKAEHUIO B
nopaake, npeaycMoTPeHHOM 3aKOHOM U MHbIMW NMPaBOBbIMM aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosiHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucie
MMMoOpTHOro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauumn o6 06A3aTeNlbHOM MNOATBEPKAEHUN €ro
COOTBETCTBUA TpebOoBaHMAM, YKa3aHHbIM B MyHKTe 1 HacToALLeN cTaTbu.

(n. 4 B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npoja)ka TOBapa, B TOM 4Yuc/ae MMMNOPTHOrO TOBapa, coAepKallero
MHPopmMaLmio, 3a PaCcnNPOCTPAHEHME KOTOPOM NpeaycMOTPeHa aLMMHWUCTPATMBHAA WM YrosoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®egepanbHbiM 3aKoHOM OT 05.12.2022 N 478-03)

5. Ecav  ycTaHoB/EHO, 4To npu  COBNOAEHMM NOTPebUTenem YCTaHOBEHHbIX MPaBUA
NCMO/Ib30BAHMWA, XPaHEHWA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUYMHAET UM MOXKET MPUYMHUTD
BpeZ, KM3HW, 340POBbIO M MMYLLECTBY NOTPEOUTENA, OKPYKatoWel cpeae, U3roToBUTE b (MCNOAHUTEND,
npoaaseL,) 0b6s3aH He3amMeaNUTe/IbHO NMPMOCTaHOBUTL €r0 NPOM3BOACTBO (pPeannsaumio) 4o ycTpaHeHus
NPUYUH BPeAa, a B HEOOXOAMMbIX Cy4asx MPUHATb Mepbl MO U3BLATUIO ero M3 obopoTa M OT3biBYy OT
nortpebutensa (notpebutenen).

Ecnm npuynHbl Bpeaa yCTpaHUTb HEBO3MOXHO, N3FOTOBUTE/Nb (MCMONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) c npoussogctsa. [pyM HEBbINOJHEHUN WU3rOTOBUTENEM (MCMONAHUTENEM) 3TOM
0653aHHOCTN YNONHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENIbHOW BAACTU MPUHMMAET Mepbl NO
OT3bIBY TaKOro ToBapa (paboTbl, ycayrn) c BHyTPEHHEro pbiHKa U (MK) oT noTpebutens uam notpeburenei
B NopAgKe, yCTaHOB/IEHHOM 3aKOHOAATENLCTBOM Poccuitckolt ®epepaumu.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3KM C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHMIO U3TrOTOBUTENEM (MCNOAHUTENEM) B NOIHOM ObbeMe.

6. YTpatun cuny. - PegepanpHolit 3aKkoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmauumio 06 nsrotosuTene (McnonHUTeNe, NPOAABUE) U O
ToBapax (paborax, ycayrax)

1. Motpebutens BnpaBe noTpeboBaTb MNPeAOCTaBNEHUA HeobXxoAMMOW U  [0CTOBEPHOW
MHPopmauun ob usrotosuTesne (UCNONHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HactoAweh cTaTbM MHPOPMAUMA B HArNAAHOM M [OCTynHOM dopme
[0BOANTCS [0 CBeAEHUs noTpebuteneit Npu 3aknoYeHUM LOroBOPOB KYMNAM-NPoAaXKM U AOrOBOPOB O
BbINO/NIHEHUN PaAbOT (OKaszaHMM ycayr) cnocobamu, NMPUHATBIMU B OTAENbHbIX chepax obcayRmBaHuA
notpebutenen, Ha PycCKOm fA3blKe, a AOMNOAHUTENbHO, MO YCMOTPEHUIO M3roToBUTENSA (MCMOAHUTENS,
npoAasLa), Ha rocyfapcTBEHHbIX A3bIKax CybbeKkToB Poccuinickolt ®eaepaunn n pogHbIX A3blKax HapoaoB
Poccuitckoih Pegepaumm.

3. YNoNAHOMOY€EHHasn OopraHunsauuna nam yI'IOJ'IHOMOLIEHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpmnHnMmatenb no
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TpeboBaHMIO NoTpebutens 06A3aHbI NPeaoCTaBUTb NOATBEPKAEHNE CBOUX NOSTHOMOUMIA, BbITEKAIOLLNX U3
3aK/IlOYEHHOro UMK 0roBOpPa C U3roToBMTENEM (MPOAaBLOM).
(n. 3 BBeaeH deaepanbHbiM 3aKkoHOM 0T 29.07.2018 N 250-d3)

Cratba 9. UHPopMaLma 06 nsrorosutene (McnonHuTene, Nnpoaasue, Blageble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WMsrotoBuTenb (McnonHuTenb, npogasel) ob6sA3aH [0BecTM A0 cBedeHuAa noTpebutens
dnpmMmeHHOe HammeHOBaHWe (HaMMeHOBaHMe) CBOel OpraHu3aLumn, MecTo ee HaxoxaeHus (agpec) u
pexunm ee paboTbl. MpoaaseL, (MCNONHUTENL) Pa3MeELLLAEeT YKa3aHHYH MHPOPMALMIO Ha BbiBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MsrotoButens (McnonHutenb, npoAasel) - WHAMBMAYaANbHbIA NpPeanpUHUMATENb - [OO/KEH
npeaocTasuTb MoTpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOM perncrpaumMm W HauMeHOBaHUM
3aperMcTpMpoBaBLLEro ero opraHa.

M3rotoBuTtenb (npogasel,) 0653aH A0BECTU A0 cBeAeHMA NnoTpebuTtens dUpmeHHOe HanmeHoBaHue
(HaumeHoBaHKWE), MecTo HaxoxaeHus (agpec) N pexxkum paboTbl YNOAHOMOYEHHOM OpraHM3aLumn UK
YNOJHOMOYEHHOIO UHAMBUAYANbHOTO NpeAnpPUHUMATENA.

(ab3ay, BBeaeH ®eaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHoOMOY€eHHasA opraHU3aums UAM YNONHOMOYEHHbIM MHAMBUAYANbHbIMA NpeanpuHUMaTeb
B cnyvae obpalueHus noTpebutens obA3aHbl A0BECTM A0 ero cBefeHuA MHbopmauuio o cebe U
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHOBaHME (HAMMEHOBAHUWE), MEeCTO HaxoXKaeHus (agpec),
pexum paboTbl, rocysapCTBEHHDbIN PErMCTPaLLMOHHBIN HOMEP 3anucn 0 CO3AaHUM IPULMYECKOTO ML,
bamununio, Mms, oTyecTBO (ecan MMeeTcs), roCyAapCTBEHHbIN PErncTpaLMoHHbIN HOMEpP 3anucu o
rocyfapCTBEHHOW permcTpaummn GuUsndeckoro avua B KavecTse MHAMBUAYANbHOTO NpegnpuHMmaTens).
YnonHomoueHHas opraHM3auma Wan YNoAHOMOYEHHLIN UHAMBUAYANbHbLIA NpeanpUHUMaTENb Brpase
[OBECTU A0 CBeAeHUA noTpebuteneit MHGopmaumio o cebe NocpeacTBOM ee pasMeLLLeHUA Ha CBOEM caiTe
B WHOOPMALMOHHO-TENIEKOMMYHMKaUMoHHON ceTn "UHTepHeT", uHPopmaumio 06 wusrotosutene
(npopaBsue) nocpeacTBOM pasMeLLleHMA HAa CBOeM caliTe B MHOOPMALMOHHO-TENIEKOMMYHMUKALMOHHOM
cetn "MHTepHeT" cCbINKM Ha CcTpaHuuy caiTa wusrotoBuTens (npogaBua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKauMoHHOM ceTn "MHTepHeT", coaepKaluyto nHbopmauuto ob nsrotosutene (Npogasue).
(n. 1.1 BBeaeH dPegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa obA3aH AoBecTU A0 cBeaeHuMA notpebuteneit nHpopmaunio o cebe u
npogasue (ncnonHutene) (pMpmeHHoe HammeHoBaHWe (HAMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
pexum paboTbl, rocyaapCTBEHHDbIM PErMCTPALMOHHBIN HOMEpP 3anMcK O CO34aHUN FPUANYECKOTO ML,
bamununio, Mms, OT4ecTBO (ecnM UMeeTcAa), FroCYAaPCTBEHHbINM PErUCTPALMOHHLIA HOMEp 3anucu o
rocyfapcTBeHHOM pernctpaumm GUsMYecKoro nLa B Kayectse MHAMBUAYANbHOTO NpeanpuHuMmaTens), a
TaKKe 006 MMEILWMXCA U3MEHEHMAX B YKasaHHOM MHbopmauuu. Bnageneu arperatopa A0BOAUT A0
csegeHua notpebutenent nHpopmaumio o cebe 1 npoaasue (MCNONHUTENE) NOCPEACTBOM €€ Pa3MeLLEeHNS
Ha cBOMX calTe U (Mnn) cTpaHuue canta B MHGOPMaLMOHHO-TENEKOMMYHUKALUNOHHOM ceTh "UHTepHeT".
MHbopmaumio o npopgasue (McnonHuTene) BRageneu, arperatopa BhpaBe L0BECTM A0 CBeAeHMA
notpebuTenen NOCPeAcTBOM PasmeLLeHUs Ha CBOUX caitTe U (Maun) cTpaHuLe caliTa B MUHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTn "MHTepHeT" cCcbifIKM Ha canT npoaasua (McnosHuTensn) B UHGOPMaLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH degepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.3. MNpoaasel, (McnonHUTeNb) 06583aH NPenoCTaBUTb BAAAENbLy arperatopa W pasMecTUTb Ha
cBOeM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT" (Npu ero Hananyum)
[0CTOBEPHYI0 MHPOPMaLMIO O cebe, yKasaHHYI0 B NyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecam umetotca
M3MeHEeHUA B TaKon MHbOpMaumm, Nnpoaasel, (MCNosHUTeNb) 0653aH B Te4eHWe 04HOro paboyero AHA ¢
MOMEHTa BHECEHMA B Hee M3MEHEHWI CoOobOWMTb BAagenbly arperatopa 06 3TUX U3MEHEHUAX U
pa3MecTUTb UX Ha CBOeM caliTe B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu ero
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Hanuumn). Bnageney arperatopa o6sA3aH BHECTUM 3TU M3MEHeHMA B WMHPOPMAUMIO O Npoaasue
(ncnonHuTene) B TeyeHWe oAHOro pabouyero [AHA, €CAU pasmellleHUMe YKa3aHHOM WHopmMaLuu
OCYLIEeCTBASIETCA Ha caliTe BfAagenbla arperatopa W (Man) ero crtpaHuue canta B MHOOPMALMOHHO-
TeNEeKOMMYHMKaUMOoHHOM ceTh "NHTepHeT".

(n. 1.3 BBeaeH deaepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

2. Echm Bua, AeATeNbHOCTM, OCYLLECTBAAEMbIN M3roToBuTesnem (UCMosHUTENEeM, MPOAABLOM),
NOANEXUT fIMUEH3UPOBAHUIO M (MAW) MCMOAHWUTEb MMEEeT TOCYAAaPCTBEHHYIO aKKpeauTaumioo, A0
cBefieHua notpebutens Ao/MmKHA B6biTb AoBedeHa WMHPOpPMaUMA O BUAE AEATe/bHOCTUM U3roTOBUTENA
(ncnonHuTensa, npogasua), HOMepe AULEH3UM M (UAKN) HOomepe CBUAETENbLCTBA O rOCYAapCTBEHHOM
aKKpeaUTaLMn, CPOKaxX AeNCTBUA YKAa3aHHbIX IMLLEH3UM U (UKN) CBUAETENbCTBA, a TakKe MHGopmaLuma 06
opraHe, BblAaBLIEM YKa3aHHbIe JNLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B peq,. PegepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmaLuma, npeaycMoTpeHHan NyHKTaMn 1 1 2 HacToALel cTaTby, A0/XKHa ObITb f0BeAEHA 4,0
cBeAeHmA noTpebutenen TakKe NpPu OCyLLLECTBAEHUN TOPTroBAM, ObITOBOrO U UHbIX BUAOB 06CYKUBaHMA
notpebuTenein BO BpEMEHHbIX MOMELLEHMAX, HA APMapKaXx, C IOTKOB U B APYrUX Cy4Yasx, ec/iv TOProBas,
6bITOBOE M WHble BMAbI ObBCNYyKMBAHWMA NOTpPebuTenei OocyLWecTBAAIOTCA BHE MNOCTOAHHOFO MecTa
HaxoXA4eHuA npoaasua (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycnyrax)

1. U3roToBUTeENb (MCNONHUTENb, NpoAaBel,) 06A3aH CBOEBPeMEHHO NPeaoCTaBaATb noTpebutento
HeobxooMMyl0 W [0CTOBepHY WHbopmMaumio o ToBapax (paboTax, ycayrax), obecneuymsarollyto
BO3MOXHOCTb WX NpaBubHOrO Bblibopa. Mo oTgenbHbIM BUAAM ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBeaeHuna MHPopmaumm o notpebutena ycraHasnauBatoTca lpaBuTenbcTBom Poccuitckoin
depepauum.

2. UIHpopmaums o ToBapax (paboTax, ycnyrax) B 06a3aTe/IbHOM NopAAKe A0/KHA COAeprKaTb:

HaMMeHOBaHMe TexXHWYECKOro pernameHTa WAWM WHOe YCTaHOB/AEeHHOEe 3aKoHO4aTe/IbCTBOM
Poccuiickoli depepauum o0 TEXHUYECKOM peryiMpoBaHUMM U cBMAETeNbeTBylollee ob 06A3aTeNbHOM
NoATBEPXKAEHUM COOTBETCTBUA ToBapa 06o3HaveHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBegeHna 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOWEHWUU
NPOAYKTOB MUTAHMA CBEAEHUA O COCTaBe (B TOM 4McCae HAMMEHOBAHME WMCMNO/b30BaHHbIX B MpoLecce
W3roTOB/IEHMA NPOAYKTOB MUTaHMA NULLEBbIX A06aBOK, BMONOrMYECKM aKTUBHbIX A06aBOK, MHPOpMaLUA
O HANMYMWM B MPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM FeHHO-UHKEeHepHO-
MOANPUUMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpXKaHMEe YKa3aHHbIX OPraHWM3MOB B TAKOM
KOMMOHEHTe cocTaBnseT 6osee AeBATU AECATbIX MPOLLEHTA), NULLEBOM LLEHHOCTM, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHUSA U XPaHEHUA NPOAYKTOB NUTAHMA, 0 cnocobax N3roTOBAEHWUA rOTOBbIX 6t04, Bece
(obbeme), aaTe M MmecTe U3rOTOBAEHUA U YNAKOBKM (pacdacoBKK) NPOAYKTOB NMUTAHMA, @ TAKKe CBeAEeHUS
O NPOTMBOMOKA3aHUAX AN UX NPUMEHEHUA NPU OTAENbHbIX 3abonesaHuAX. MNepeyeHb ToBapos (pabor,
ycnyr), Hbopmaums O KOTOPbIX AOMKHA CoAepKaTb MPOTMBOMOKA3AHUA ANA UX MPUMEHEHUA npu
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MNpasutennctsom Poccuiickoit depepaumu;
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

LLeHy B pyb6asix v ycnoBumsa NnpuobpeTeHns ToBapos (paboT, ycayr), B ToM YMc/ie Npyu oniarte TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocne Ux nepegaumn (BbINONHEHUA, OKa3aHUA) noTpebutento,
NOJIHYI0 CYMMY, NOA/IEMKaLLYIO BbinaaTe notpebuTenem, 1 rpadumK noraeHns sToi CYMMbI;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IM OH YCTAaHOB/EH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna n ycnosus adpdeKTMBHOro 1 6e3onacHoOro NCnosib3oBaHuA ToBapos (paborT, ycayr);

nHpopmaumo 06 sHepreTnyeckoi 3pPeKTMBHOCTM TOBAPOB, B OTHOLLIEHUM KOTOPbIX TpeboBaHMe o
HaNMYMM TaKoM MHPOPMALLUKM ONpeseneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 sHeprocbepekeHnn
M O NOBbIWEHUN SHEPreTUYecKon apPeKTUBHOCTY;

(ab3au, BBeaeH deaepanbHbiM 3akoHOM 0T 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBAEHHbI B COOTBETCTBUM C HAaCTOALLUM
3aKOHOM, a TaKXe CBeZleHNs 0 HeoBXOANMbBIX AeNCTBUAX NOTPEebUTENA N0 UCTEUEHUN YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJIHEHUWN TaKUX AENCTBUIA, ecam ToBapbl (paboTbl) No UcTedeHnn
YKa3aHHbIX CPOKOB MPeACTaBAAOT OMacHOCTb A5 YKU3HW, 300POBbA U MMYLLECTBA MOTPebUTena muau
CTaHOBATCA HeENPUToAHbIMU ANA NCNOJIb30BAHMA NO HAa3HAYE€HUIO;

agpec (mecto HaxoxgeHus), dupmeHHoe HaumeHoBaHWe (HanMMeHOoBaHWE) MW3roTOBUTENA
(ucnonHuTens, npoaasua), YNOAHOMOYEHHOM OpraHM3auMM WAM YNOJHOMOYEHHOTO UHAMBUAYA/IbHOIO
npegnpuHUMmaTtena, MMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

MHbopMauuio 06 o6sa3aTeIbHOM NOATBEPKAEHUM COOTBETCTBMSA TOBApPOB (paboT, ycayr), ykazaHHbIX
B MYyHKTe 4 cTaTbM 7 HAcTOALWEro 3aKOHa;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMaUMIo O NpPaBMIax NPOAAXKM TOBAPOB (BbIMOSHEHUA PaboT, OKasaHWA yCayr);

YKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbiNOAHATbL paboTy (oKasbiBaTb yCAyry), u
MHbOPMaLMIO O HEM, eC/IN 3TO UMEET 3HaYeHMe, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha MCcnonb3oBaHue poHOrpamMm Npu okasaHUM pasBeKkaTebHbIX YCAYT UCMONHUTENAMM
MY3bIKa/IbHbIX MPOM3BeAeHMUIA.
(ab3au BBegeH dPeaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblit notpebutenem ToBap 6bia B ynoTpebieHMM MAM B Hem YCTpaHAnca
HeAoCTaToK (HeaocTaTku), NoTpebuTento 4onKHa 6biTb NpeaocTaBieHa UHpopmauusa o6 sTom.

3. UHpopmauua, npesyCMOTPEHHAA MYHKTOM 2 HacToAwen cTaTbM, AO0BOAMTCA OO CBeAEHMUSA
norpebuteneit B TEXHMYECKOM [OOKYMEHTaLMM, MNpuaaraemor K ToBapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKMPOBKOWN AW MHBIM CNOCOBOM, MPUHATLIM A8 OTAE/bHbIX BUA0B TOBapos (paboT, ycayr).
NHbopmaums 06 oba3aTelbHOM MOATBEPKAEHUM COOTBETCTBMA TOBAPOB NPEACTABAAETCA B NOPALKE U
cnocobamu, KoTopble YCTAHOB/EHbl 3aKoHoAaTenbcTBOM Poccuitickoit depepaumm 0 TeXHUYECKOM
peryampoBaHnn, n BKAOYAeT B ceba cBefeHMA O HOMepe AOKYMeHTa, MOATBEPKAAOWEro Takoe
COOTBETCTBUE, O CPOKE €ro AeNCTBUA U 06 OpraHM3aLmm, ero BblaaBLUE.

(B pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

A63au, yTpatun cuny. - desepanbHblii 3aKoH 0T 21.12.2004 N 171-d3.
CraTtba 11. Pexkum paboTbl npogasua (McnonHurtens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyHULMNANbHbIX OpraHM3aumnii TOprosaun, 6bITOBOrO U MHbIX
BMAOB 06CAyXMBaHMA noTpebuTeneil ycTaHaBAMBAaEeTCA MO pPEeLEeHUI0 COOTBETCTBEHHO OpraHoB
NCMNONHUTENbHOM BAacTn cybbekToB Poccuiickoit degepaumm n 0praHoB MeCTHOTO CamoynpaBaeHus.

2. Pexkmm paboTbl OpraHM3aLumii, OCyLLECTBAAIOWMNX AeATENbHOCTb B cdhepax Toprosoro, 66ITOBOro u
WHbIX BUAOB 06CNYKMBaAHMA NoTpebuTenein M He yKasaHHbIX B MyHKTe 1 HacToALWeN CTaTbM, a TaKkKe
WMHAMBMAYaNbHbIX NPeanpUHMMaTENEN YCTaHaBAMBAETCA MMM CAMOCTOATENbHO.
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3. Pexkum pabotbl npogasua (MCNOAHUTENs) A0BOAMTCA [0 CBeAeHUA noTpebuteneit U AOMKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa, Blagenbla arperatopa) 3a
HeHagnexKalyo nHpopmauuio o Tosape (pabore, ycnyre)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecam noTpebutento He npefocTaBneHa BO3MOXHOCTb He3aMeaNUTesIbHO MOAyYuTb Mnpu
3aK/Il04eHMM foroBopa MHGopmaLmio o ToBape (pabote, yciyre), oH Bnpase noTpebosaTb OT NpoaaBLa
(ncnonHuTensa) BosamelleHUsA yBObITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbIM YKNOHEHMEM OT 3aK/loUYeHus
[LOrOBOpPA, @ €C/IM A0r0BOP 3aK/OYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UcnosHeHua u notpebosatb
BO3BpATa YMN/Ja4e€HHON 33 TOBap CYMMbl M BO3MELLEHWUA ApYruX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OT UCNOJIHEHUSA AOoroBopa NoTpebutenb 06A3aH BO3BPaTUTL TOBap (pe3yabTaT paboTl,
YCAYTK, C/IM 3TO BO3MOMKHO MO UX XapaKTepy) npoaasLy (McnonHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 peq. dPegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. Mpogasel, (McnonHwuTenb), He NPeAOCTaBMBLUMI MOKynaTeNlo MOAHOW M [OCTOBEPHOM
MHpopmaLmMmn o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY0 NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTaTby 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero nepesaym NnoTpebuTento BCreacTsmMe OTCYTCTBMA Y HErO TaKon MHpopmaLum.

(n. 2 BBegeH dPeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpegocTaBMBLIMKA NOTPEOUTEN0 HEAOCTOBEPHYID WAM HEMoJIHYHo
nHdopmaumio o ToBape (ycayre) unm npogasLe (MCNOAHUTENE), HA OCHOBaHUM KOTOpoW noTpebutenem
6bIN 3aK/AOYEH [0r0BOP KyM/M-NPogaXku (4OroBop BO3ME3ZLHOTNO OKasaHWA YyCayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUYMHEHHbIE TNOTPebUTeNto BCAeACTBUE
npeaocTaBAeHUs eMy Takol nHGopMaumu.

Echn MHOe He NpeaycMOTPEHO COMMalleHWeM MeEXAY B/afeNbLuem arperatopa M npogaBLOom
(vcnonHWTENEM) UM He BbLITEKAET M3 CYLLeCTBA OTHOLWEHWA MeXAy HMMM, OTBETCTBEHHOCTb 3a
MCMO/SIHEHWE A0roBOpPa, 3aK/OYEHHOTO NoTpebuTenem C NPoAaBLOM (MCNOAHUTENEM) Ha OCHOBaHWUMU
npeaocTaB/AeHHOW BAadesbUueM arperatopa MWHpopmauum o ToBape (ycayre) wauM npogasue
(vcnonHuTene), a TakKe 3a cobalogeHue npaB noTpebutenel, HapylWeHHbIX B pe3yabTate nepesauu
notpebutento ToBapa (ycnyrn) HeHaa/ieXKallero Kayectea M 0bMeHa HenpoAoBOALCTBEHHOrO TOBapa
HaZNexKallero Ka4ecTBa Ha aHaNOrMYHbIN TOBap, HeCeT NpoaaBseLl, (MCNoNHUTENDb).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHblE NOTpebutento
BC/NeACTBUE MPeAOCTaBAeEHUA eMy HegoCTOBEPHON MAM HeNnonHoW MHbopMauun o Tosape (ycayre), B
cnyyae, ecv BRageney, arperatopa He UameHseT MHGopMaumto o ToBape (ycnyre), npesocTaBAEHHYO
NnpoAaBLOM (MCMONHUTENEM) M COLEPKALLYIOCA B NPEASIONKEHUN O 3aKNOYEHUM [0roBopa Kynau-
npoaaxu (4orosopa BO3ME3LHOrO OKa3aHMA ycayr).

(n. 2.1 BBeaeH degepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

2.2. MNoTpebutens BNpase npeabaBuTb TpeboBaHME K BAaLeNbLy arperatopa o BO3BpaTe CYMMbl
Nnpou3BeLEeHHON MM NpeaBapuUTENbHOM onnaTtel ToBapa (ycnyru). Bnageneu arperatopa BO3BpaliaeT
CYMMY MOJIy4eHHOW MM NpeaBapuTeNbHOM onnaTbl TOBapa (ycayrun) B Te4eHWe AeCATU KaneHAapHbIX AHel
CO AHA NpeabABaeHMA noTpebutenem Takoro TpeboBaHMA NPU OGHOBPEMEHHOM HA/MUYUKN CAeayoLWMX
yCnoBuit:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro MoTpebutenem BHeceHa npegBapuTesbHaa onnaTa Ha
6aHKOBCKWIA CYET BNadenbLa arperatopa, He nepeaaH noTpebuTento B CPOK (ycayra He oKasaHa B CPOK);
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notpebuTtens Hanpaswua MNpoaasuy (MCNOAHUTEND) yBeAoOMeHMe 06 OTKase OT MCMNOSHEeHUs
[0roBopa Kynaun-npoaaxu (Aorosopa BO3mMe3aHOro okasaHusA yCcayr) B CBA3U C HapylleHUeM NPoaaBL,OoM
(ncnonHuTenem) obszatenscTea nepeaatb ToBap (OKasaTb YCAYry) B YyCTAHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOM onnatbl ToBapa (ycnyru)
notpebutenb HanpaBnseT BAagenbly arperatopa MNOATBEPXKAEHWE Hanpas/eHua npoaasuy
(ncnonHuTeno) ysesomneHMa o6 OTKase OT WUCNONHEHWs A0roBopa Kynau-npoAaxu (morosopa
BO3ME34,HOro OKasaHua ycayr).

Eciv MHoe He npeaycMOTPEHO YCAOBUMAMM MOMb30BATEbCKOMO WAM  WMHOTO  COrNalleHus
notpebutens c BAafenbUem arperaTopa, yBegomiaeHue npogasuy (ucnonnutento) o6 oTkase ot
MCMNOMHEHUA [A0roBOpa KyMau-Npojaku ([oroBopa BO3ME3AHOMO OKasaHWA YCAYr) MOXeT 6biTb
HanpaBneHo BNage/blly arperatopa, KoTopblit 06A3aH HanpPaBWTb ero NPoAaBUy (MCNOAHUTENID).

(n. 2.2 BBeaeH ®egepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEeN CTaTbM, BAageseL, arperatopa BnpaBe 0TKasaTtb
noTpebuTento B BO3BPATE CYMMbl MPeABAPUTE/NIbHOM OMJaTthl ToBapa (ycnyru) npu nosyvyeHuu ot
npofasua (MCNOAHUTENA) NOATBEPXKAEHUSA MPUHATMA noTpebutenem ToBapa (OKasaHWA ycayru) npu
YC/IOBUM, YTO KOMMA TAaKOro NoATBepKaeHMA bblia HanpaBaeHa BAagenblLem arperatopa notpeburento 8
TeYyeHue AecATU KaNeH4apHbIX AHEN Co AHA NoyYeHus BnagenbLem arperatopa TpeboBaHnA o Bo3BpaTe
CYMMbl NpeaBapuTenbHol onnatbl ToBapa (ycayru). B cnaydae Hecornacua noTpebutena ¢
npeacTaBAeHHbIMM  BNA4ENbLEM arperatopa [A0KasaTesbCTBamMM NPUHATUS noTpebutenem ToBapa
(okasaHuma ycnyru) noTpebutenb BnpaBe TpeboBaTb BO3BpaTa CYMMbl NPOU3BEAEHHON UM
npeasapuTenbHOM onnaTbl ToBapa (ycayru) B cyaebHom nopaake.

(n. 2.3 BBeaeH PegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

3. Mpun nNpUYUHEHWUW Bpeda XKMU3HW, 340POBbD M MMYLLECTBY noTpebutens Bcneactsme
HenpeaocTaB/eEHUs eMy MOJHOM N A0CTOBEepPHOM MHbOopMaunmn o ToBape (pabote, ycayre) noTpebutens
Brnpase noTpeboBaTb BO3MELLEHUA TAKOrO Bpeaa B NopAaKe, NPeAyCMOTPEHHOM cTaTbel 14 HacToALwero
3aKOoHa, B TOM 4ucne MOJHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHBIM Ob6BbEKTaM,
HaxoaALWMMcA B COBCTBEHHOCTHM (BnaaeHnn) notpebutens.

(n. 3 BBegeH PeaepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHU NoTpPebuTeNs o BO3MELEeHUU YObITKOB, MNPUYNMHEHHbIX
Hef0CTOBEPHON WAM HeaoCTaTOUHO MosHOW MHbopmaumen o ToBape (paboTe, ycayre), Heobxoanumo
NCXOANTb M3 MPEANoNoXKeHUsA 06 OTCYTCTBUM Y NOTPebUTENs cneunanbHbiX MO3HAHWA O CBOMCTBAX U
XapaKTepUCTMKax ToBapa (paboTsl, ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHWUTENs, NPOAJABLA, YMNOJHOMOYEHHOMW
OpraHM3auum WaM YNONHOMOYEHHOT0O WHAMBUAYA/NbHOTO NpeAnpuHUMaTens, UMMNopTepa) 3a
HapylweHue Npas noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-9$3)

1. 3a HapyweHWe npaB noTpebuTenein M3roToBMTENb (MCNOAHUTENDL, NPOAABEL,, YNOAHOMOYEHHARA
OopraHuMsaumMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHMMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHOe He yCTaHOBNEHO 3aKOHOM, YO6bITKM, MpuYMHEHHble noTpebuTento, noanexart
BO3MELLEHMIO B NONHOW CyMME CBEPX HEYCTOMKM (MeHn), yCTaHOBAEHHOM 3aKOHOM UM A 0TOBOPOM.
(n. 2 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolikuM (neHW) M Bo3MelleHWe YObITKOB He 0CBOBOXKAAT M3roToBUTENA
(vcnonHuTenn, npoaasua, YNOAHOMOYEHHYIO OPraHM3aumio UAKM YNONHOMOYEHHOMO UHAMBMAYANbHOIO
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npeanpuvHUMaTens, MMNopTepa) OT UCMOIHEHUA BO3/IOXKEHHbIX Ha Hero o6a3aTesibcTB B HaType nepes,
notpebutenem.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTenb (UCNoNHUTENb, NpoAaBeLl,, yNoAHOMOYEHHan opraH13aLmnsa Uan ynoiHOMOYEHHbI M
WMHAMBUAYAbHBIN NpeanpuHMMaTeslb, UMNOPTEP) OCBOBOXKAAETCA OT OTBETCTBEHHOCTU 32 HEUCMNOJ/IHEHME
06A3aTeNbCTB UAM 33 HEHagNexalee UCNoNHeHWe 06A3aTeNbCTB, €C/IM LOKAXKET, YTO HEUCNOSHEHUE
06A3aTeNbCTB MAM UX HEHAZ/EMXKaALLee MCNOSIHEHWE MPOU30LWIO0 BCAeACTBME HENPEOAONAMMON CUbl, a
TaK¥e Mo MHbIM OCHOBAHUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens o6 ynnate HeycTOWKKU (NeHW), NpesyCMOTPEHHOM 3aKOHOM WM
[lOrOBOPOM,  MOAJIeaT  YAO0B/JIETBOPEHUIO  WU3rOTOBUTENEM  (MCMOAHWTENEM,  MPOAABLOM,
YMNONHOMOYEHHOM OpraHusaumein WA YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B f,O06POBO/IBHOM MOPALKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpun yposneTBOopeHWM CcyAom TpeboBaHMI MNOTPeOUTENs, YCTAaHOB/IEHHbLIX 33aKOHOM, CyA,
B3bICKMBAET C M3roToBWUTeNs (MCMONHWUTENA, NPOAaBLA, YNOJHOMOYEHHOM OpraHMsauun Wau
YMNO/IHOMOYEHHOrO  WHAMBMAYA/NbHOTO  MpPeanpuHUMATens, umnopTepa) 3a HecobsopeHve B
[06poBO/ILHOM MOpAAKe yAoBAeTBOpeHMA TpeboBaHWit noTpebutens wrpad B pasmepe nNATbAECAT
NPOLEHTOB OT CYMMbl, MPUCYKAEHHOW CYA0M B MO/b3y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Echn ¢ 3aABneHuem B 3alnTy npas I'IOTpE6MTe.ﬂ‘r'I BbICTYNakoT 06LI.I,eCTBeHHbIe 06'be,£I,MHEHMFI
I'IOTpEGMTeJ'Ief/‘I (VIX accoumnauumn, COIO3bI) U OpraHbl MECTHOTO CamoynpasaeHnAa, NATbAECAT NPOLUEHTOB
CYMMbI B3bICKaHHOIO LLITpad)a nepevyncnarTca YKasdaHHbIM O6'beAVIHeHVIFIM (MX accoumaymam, COIO3aM)
U OpraHam.

Cratba 14. UmyLuecTBeHHas OTBETCTBEHHOCTb 3a Bpea, NPUUYMHEHHDI BCneacTBue HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIM KW3HM, 340POBbI0 WAM  MMYLECTBY noTpebuTena BCieacTBUE
KOHCTPYKTUBHBIX, NPOWU3BOACTBEHHbIX, PELENnTYPHbIX UAN UHbIX HEAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXUT BO3MELLEHMIO B NOJHOM 06beMme.

2. MNpaso TPEGOBaTb BoO3melleHnAa speaa, Nnpu4NHEHHOTO BC/1eACTBME HEAOCTATKOB TOBApa (pa6OTbI,
YC!'IYI'VI), NPU3HaeTCA 3a Nobbim norepneswnm He3aBUCMMO OT TOro, COCTOAN OH B [O0Or0OBOPHbIX
OTHOWEHMAX C NpoaaBLuoM (MCI'IO/'IHMTEJ'IEM) UNn HeT.

3. Bpea, NPUUYNHEHHbIV }KMU3HW, 30,0P0BbI0 MAN UMYLLLECTBY NOTPEBbUTENA, NOANEKUT BO3SMELLEHMIO,
€C/u Bpesa NPUYNHEH B TeYEHMEe YCTAaHOBNIEHHOTO CPOKa CAY*KObl AN CPOKa rogHOCTU ToBapa (paboTbl).

Ecamn Ha ToBap (pesynbTaT paboTbl) ZOMKEH 6biTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToALWLEro 3aKOHa CPOK CAYKObl UK CPOK FOAHOCTU, HO OH He YCTaHOB/EH, IMBo NoTpebutento
He 6blna NpeaoCcTaBAeHa NOAHAA M AOCTOBEPHAA MHPOPMALMA O CPOKe CNYKObl UM CPOKE FOAHOCTMH,
6o noTpebutens He HbI1 NPOMHGOPMUPOBAH O HEOHXOANMbBIX AEUCTBMAX MO UCTEYEHUMN CPOKA CYKObI
WY CPOKa FOAHOCTM M BO3MOMKHbIX NOCAEACTBMAX NPU HEBbINONHEHWUM YKa3aHHbIX A4eACTBUIA, 1MbO ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB NPEACTABAAET ONACHOCTb ANA KU3HU M 34,0P0BbA, Bpes,
NOANEXKUT BO3MELLEHWNIO HE3aBMCMMO OT BPEMEHMW Ero NPUYUHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecamn B coOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa M3roToBUTeNb (MCNONHUTENb) He
YCTaHOBWA Ha ToBap (paboTy) CPOK cNyKbbl, Bped NOANEKUT BOSMELLEHUIO B C/ly4ae ero NPUYMHEHUA B
TeyeHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTento, a ecin AeHb nepeaadn ycTaHoBMTb
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HEBO3MOXHO, C AaTbl M3roTOBAEHMA TOBapa (OKOHYaHMA BbINOAHEHWUA PaboTbl).

Bpen, NpuUYMHEHHbI BCNeACTBUME HEAOCTaTKOB TOBapa, NOAJEKUT BO3MELLEHUIO NPOAABLOM UK
M3roToBUTENIeM TOBapa Mo BbI6opy NoTepnesLlero.

Bped, MPUYMHEHHbIN BCAEACTBME HEAOCTAaTKOB PaboTbl MAM YCAYTW, MOANENMUT BO3MELLEHMIO
UCMONIHUTENIEM.

4. N3roToBuTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BPeA, NPUUYNHEHHDIN }KMU3HK, 340P0BbIO
WA UMYLLLECTBY NoTpebuTens B CBA3M C UCMNO/b30BaHMEM MaTepunasnos, 060pya0BaHNUsA, MHCTPYMEHTOB U
MHbIX CPeacTB, HeobXxoAMMbIX A/A MNPOU3BOACTBA TOBApOB (BbINOAHEHWA pPaboT, OKasaHWA ycayr),
HEe3aBMCMMO OT TOrO, NO3BOJIA/ YPOBEHb HAYUYHbIX Y TEXHNUYECKUX 3HAHWI BbIABUTb X 0CcObble CBOMCTBA
WIN HeT.

5. U3rotosutenb (McnonHWUTeNb, Npoaasel,) 0CBOBOMKAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKAMKET,
4TO Bpes NPUUYMHEH BCIEACTBME HEMNPEOAONIMMON CUMbI AN HapyLLeHUA noTpebuTesem yCTaHOBAEHHbIX
npaBua UCMO/b30BaHWA, XPaHEH WA WM TPAHCMOPTMPOBKK ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro spega

MopanbHblA  Bpes, MNPUYUHEHHbIM noTpebuTento BCAeACTBUME HAPYLWEHMA W3roToBUTE/IEM
(ncnonHutenem, npogasLoOM,  YNOJHOMOYEHHOM opraHusauuen nnu YNOJIHOMOYEHHbIM
WUHAMBUAYANbHBIM NpegnpUHMMaTENIeM, UMMNOPTEPOM) NPaB NoTpebuTens, NpeaycMoTPEHHbIX 3aKoOHaMU
M NpaBoOBbIMW aKTamu Poccuiickoin Pepepaunu, peryimpyowmmm oTHoWeHUs B 061aCTM 3aWmTbl Npas
norpebutenen, NogNeKUT KOMMEHCALMWU MNPUYMHUTENEeM Bpeda MNpW HaAMuMmM ero BuHbl. Pasmep
KOMMEeHcaLuMM MOpanbHOro Bpena onpeaensercs Cya4omM W He 3aBMCUT OT pasmepa BO3MELLEHMsA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PeaepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcauma MOPasbHOTo Bpea OCyLWEeCTBNAETCA HE3AaBUCMMO OT BO3MELLEHNA MMYLLECTBEHHOIO
Bpena U NOHEeCEHHbIX ﬂOTpe6MTEHEM Y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA A0rosopa, ywemasaowme npasa norpebutens, sanpetbl U
06a3aHHOCTU, Halaraemble Ha NpoAasua (McnonHUTeNs, BAagaenbla arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTMMbIMKM YCNOBMSMM [0rOBOPa, YWEMAAIOWMMKM nNpaBa noTpebutens, ABAAIOTCA
YCN0BWA, KOTOPble HapyLWwatoT NpaBuaa, YCTaHOBNAEHHbIE MEXAYHAPOAHbIMU A0roBopamu Poccuinckoi
depepaunn, HacTOALWMM 3aKOHOM, 3aKOHAaMM U MPUHUMAEMbIMW B COOTBETCTBUM C HUMMK MHbIMU
HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickoi degepaunmn, peryanmpyowmmm oTHoWeHUsA B 061acTu
3alWMTbl NpaB noTpebuteneit. HegonycTmble yCNOBMA O0r0BOPA, YWEMAAIOWME NpaBa notpebutens,
HUYTOMKHbI.

Ecnn BKNOYEHME B AOrOBOP YC/IOBUM, YILEMIAIOWMX NpaBa NnoTpebuTtens, NoBAEKNAO NPUYNHEHUE
ybbITKOB MOTpPebuTeNto, OHM MNoANexKaT BO3MELLEHUIO MNPOAABLOM (M3roToBUTENEM, WCMOHUTENEM,
MMMNOPTEPOM, BNaZENbLEM arperatopa) B NoJIHOM obbeme B COOTBETCTBUM CO CTaTben 13 HacToAllero
3aKoHa.

TpeboBaHMe NoTpebuTena o Bo3melLeHNN YObITKOB NOANEKUT YA0BNETBOPEHUIO B TeYEeHNE AeCATU
AHel co AHA ero npeabABAeHUA.

KoHcynbTaHTlAOC: NprMmeyaHue.
MonorkeHusa cT. 16 (B peq. 3 o1 01.05.2022 N 135-d3), ycTaHaBAnBalOLWME NepeYeHb HegonyCTUMbIX
YC/IOBUI  [0rOBOpPa, YLWEMAWMX MNpaBa noTpebutensa, pacnpoCcTPaHAKOTCA HA OTHOLIEHMS,
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BO3HUKLUNE U3 paHee 3aK/TI0YEeHHbIX A0roBOPOB.

2. K HegonycTMMbIM YCNOBUAM A,0TM0BOPA, YLLEMAIOWMM NpaBa NnoTpebuTtens, OTHOCATCA:

1) ycnosua, KOoTopble NPeaoCcTaBaAAoT NpoAasLUy (M3roToBUTENO, UCMIOAHUTENIO, YNOSHOMOYEHHOM
OpraHM3aunmn Uan yrnoJHOMOYEHHOMY WHAMBUAYANbHOMY MPeanpuUHUMaTesNio, UMMNOoPTepY, BaadesibLy
arperatopa) npaBo Ha OAHOCTOPOHHWIA OTKa3 OT MCMO/JHEeHUs 06M3aTeNbCTBa WM OAHOCTOPOHHEee
M3MeHeHWe ycaoBuin 06s3aTenbCTBa (npeameTa, LeHbl, CPOKa U UHbIX COMMAacoBaHHbIX ¢ noTpebutenem
YCN0BWIA), 33 WCKNOYEHMEM C/lyYaeB, €CNN 3aKOHOM MM WHbIM HOPMATMBHbIM MPAaBOBbIM aKTOM
Poccuitickoit degepaunm npeaycMmoTpeHa BO3MOXKHOCTb NpeaocTaBAeHUs 4OrOBOPOM TaKoro Npasa;

2) ycnoBus, KOTOpble OrpaHUYMBatOT NPaBo NOTPebuTens Ha cBO6OAHbIN BbIBOP TEPPUTOPUAIbHOW
noaCcyAHOCTM CNOPOB, NPeLYCMOTPEHHbIN MYHKTOM 2 cTaTbi 17 HacToALero 3aKoHa;

3) ycnoBuAa, KoTopble YCTaHaB/AMBAlOT ANA noTpebutena wWTpadpHble CaHKUMKM WU UHble
o0b6A3aHHOCTU, NpenaTcTBytoWwMe cBOBOAHON peanm3aummn Npaea, yCTaHOBAEHHOTO CTaTbel 32 HAaCTOALErO
3aKoHa;

4) YCN0BUA, KOTOPblE NCKNKOYAKOT NN OFrPaHUYMUBAOT OTBETCTBEHHOCTb NPOAaBLa (VI3I'OTOBMTeJ'IFi,
NUCNOJTHUTENA, ynonHomoquHoﬁ OopraHunsauumn nnn YNO/THOMOYEHHOTIO MHONBMAYanbHOIo
npeanpunHmnmartena, MMnopTtepa, Biadenbua arperaTopa) 3a HeWucnonHeHwme uan HeHagnexalee
ncnonHeHune 0b6a3aTeNbCTB MO OCHOBaHUAM, HE NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopbie 06ycnoBaMBatoT NpuobpeTeHre og4HMUX TOBapoB (paboT, ycayr) ob6sa3aTeNbHbIm
npuobpeTeHMem WHbIX TOBapoB (paboT, ycayr), B TOM 4Yuciae NpeaycmMaTpuBaloT obs3aTeNbHoe
3aK/Il0YEHME MHbIX LOFOBOPOB, €C/IM MHOE HE NPEesyCMOTPEHO 3aKOHOM;

6) YCNnoBuA, KOTOpble npeaycMmaTtpuBarloT BbINMONHEHME AO0ONOJIHUTENbHbIX pa60T (0Ka3aHM€
AONONHUTENIbHbIX ycnyr) 3a nnarty 6es nonyyeHunAa cornacuma I'IOTpe6l/1Te}'IFI;

7) ycnoBusa, KoTopble OrPaHWYMBAIOT YCTaHOB/EeHHOe cTaTbelt 16.1 HacToslero 3akoHa NpaBo
notpebutens Ha Bblbop cnocoba u popmbl onnaTbl TOBapoB (paborT, ycnayr);

8) ycnoBusa, KOTopble COAEP’KAaT OCHOBAHWUA LOCPOYHOIO PacTOPXKEHUS AOroBOpa No TpeboBaHUo
npogasua (McnonHWTeNsa, Bnagenbua arperatopa), He MPeAyCMOTPEHHble 3aKOHOM WAM  WMHbIM
HOPMaTMBHbBIM NPaBOBLIM aKTOM Poccuiickoit deaepaumy;

9) ycnoBua, KOTOpble YMEHbLUAIOT pa3mep 3aKOHHOW HeyCTOMKMY;

10) ycnosuAa, KoTopble OrpaHMYMBaloT npaBo Bbibopa Buaa TpeboBaHMMKA, NPesyCMOTPEHHbIX
nyHKTOM 1 cTatby 18 m nyHKTOM 1 cTaTby 29 HacToAwero 3aKoHa, KOTOopble MOTYT 6bITb NPeabABAEHbI
npoaasuy (M3roToBUTENIO, WCMOAHWUTENIO, YMNOJHOMOYEHHOW OpraHu3auMm WAM YNoAHOMOYEHHOMY
WHAMBMAYaNbHOMY NpegnpuHUMaTeNto, UMMopPTePy) Npu npogayke TOBapoB (BbiMNoOAHEeHWW pabor,
OKa3aHWW YCIYT) HEHAA/1EMKALLLETO KayecTBa;

11) ycnoeus, KoTopble ycTaHaBAMBaloT 06A3aTeNbHbIM A0CyAebHbIM NOPAAOK PACCMOTPEHMSA
CMOpPOB, ECN TAaKOW NOPAAOK HE NPEeAyCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpble YCTaHAaBAMBAKOT ANA I'IOTpE6MTe}'IF| obaszaHHOCTL MO AO0Ka3blBaHUIO
onpeaeneHHbIx O6CTOﬂTeJ'IbCTB, 6PEMH AO0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3/10XKEHO Ha I'IOTpe6VITeJ'IFI,'

13) ycnosus, KoTopble orpaHMYMBaloT NoTpebuTena B cpeacTBax M cnocobax 3almTbl HApPYLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT ya0oBAeTBOPeHNe TpeboBaHMi NoTpebuTeneit B OTHOWEHUM TOBApPOB
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(pabort, ycnyr) ¢ HegocTaTkamM B 3aBUCMMOCTb OT YC/IOBUI, HE CBA3aHHbIX C HeA0CTaTKamMu TOBapoOB
(pabor, ycayr);

15) uHble ycnoBusA, HapylualoliMe npaBuna, YCTaHOB/NEHHbIE MENKAYHAaPOAHbIMKU A0roBOpamm
Poccuitickoit ®egepaumm, HacTOAWMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU
MHbIMW HOPMaTUBHbIMW NPABOBbIMK aKTamu Poccuitckor ®egepaumm, peryimpyowmmm OTHOWEHUS B
ob6s1acTu 3aWmnTbl NpaB NnoTpebuTenen.

3. Mpogasey, (McnonHWTeNb, BRageniel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/OYEHUM,
WCMNOJIHEHUWN A0roBOpa, HanpaBJAeHHOro Ha npuobpeTeHne o4HUX TOBapoB (paborT, ycayr), No npuymHe
OTKa3a noTpebutens B npMobpeTeHnn NHbIX TOBapoB (paboT, ycayr). YObITKM, NPUYNHEHHbIE NOTPpebuTento
BC/eACTBME HapyLIEHUs ero npaea Ha cBobogHblt Bbibop ToBapoB (paboT, ycayr), Bo3meliatoTcs
npoAaBLOoM (UCNoAHUTeNEeM, BNage/bLeM arperatopa) B NosiHOM obbeme.

3anpelaeTca yaoBAeTBopeHue TpeboBaHM noTpebuteneit B oTHoweHUN ToBapos (paborT, ycayr) ¢
HeZ0CTaTKamMM CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIM, He CBA3AHHbIX C HEA,0CTaTKaMM TOBaposB (paboT, ycayr).

3anpelLaeTca OTKas B 3aK/OYEHWUM O0rOBOPA U BO BHECEHUW M3MEHEHWI B AOrOBOP B C/ydyae
NPaBOMEPHOrO yKasaHWs noTpebuTtesnem Ha HeZoMnyCcTMMble YC/IOBUSA L0r0BOpPa, YLEeMAsoWmMe npasa
noTpebuTens, B LENsSX UCKIOYEHUA TaknX ycnoBuit. Mpu npegbasneHumn notpebutenem tpebosaHua ob
WCK/IIOYEHUN U3 [0roBOpa HeAOoMyCTUMbIX YC/IOBMIA [AOroBOpa, YWEMAAWMX npasa notpebutens,
YKasaHHoe TpeboBaHWe MOANEXUT PACCMOTPEHUIO B TeYeHMe AeCATU AHEN CO AHA ero NpeabaBAeHUs ¢
06s3aTeNbHbIM M3BeLLeHMEM NOTpebuTeNsa o pesynbTatax PaCCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM
peLleHnm Mo CyLLecTBy yKasaHHoro TpebosaHus.

I'Ipo,u,aBeu, (MCI'IOI'IHVITeJ'Ib, Bnageney, arperaTopa) He BMnpase 6es nonyyeHnAa cornacua I'IOTpE6MTEJ'IFI
BbINOJIHATb OO0MONHUTENIbHbIE pa6OTbI (0Ka3bIBaTb AONONHUTENbHbIE YCI'IYI'VI) 3a naary. |-|0Tp66MTEJ'Ib
BrnpaBe OTKa3aTbCA OT OMJ1aTbl TAKUX pa60T (ycnyr), a e€C/iIn OHWM onJia4eHbl, Bnpase ﬂOTpe6OBaTb oT
npogasua (VICI'IOJ'IHVITe}'IFl, Bnaaenbla arperaTopa) BO3BpaTa YI'IJ'Ia‘-IEHHOﬁ CyMMbl.

Cornacve noTpebutens Ha BbINOJAHEHWE AOMNOAHUTENbHbLIX PAbOT (OKasaHWe LONOAHUTE/bHBIX
ycnyr) 3a nnaty opopmaseTca NpoAaBLoM (MCNoAHUTENEM, BAALENbLEM arperaTopa) B NMMCbMEHHOM
dopme, ecam MHOe He NpeaycMOTPeHO 3akoHoM. O6A3aHHOCTb 40Ka3aTb Ha/MYMe TaKOro COMIacus UAn
06CTOATENLCTBA, B CU/TY KOTOPOr0 TaKOe Corlacue He TpebyeTcs, Bo3naraeTca Ha npogasua (McnonHuTens,
BNageNbLa arperaTopa).

4. Mpopasel, (MCNonHMTeNb, Bnagenel, arperatopa) He BNpaBe OTKasbiBaTb notpebuTtenio B
3aKNOYEHMU, UCMONHEHUU, USMEHEHUWN UM PACTOPXKEHUU AOrOBOpPa C NoTpebuTenem B CBA3M C OTKa3oM
notpebutens npeaocTaBuUTb MepcoHasbHble AaHHble, 33 UCKAIOYEeHUEeM ciyyaes, ecin 065A3aHHOCTb
npeaocTaBAeHUA TakMX AaHHbIX NpeaycMoTpeHa 3akoHodaTenbcTBom Poccuiickon depepaumn nam
HenocpeacTBEHHO CBA3aHa C UCMOIHEHMEM A0roBopa ¢ noTpebutenem.

Mpu npeabaBaeHnn notpebutenem TpeboBaHMA O NPeaoCTaBAEHUN MHGOPMALIMUM O KOHKPETHbIX
NPUYMHAX W MPaBOBbIX OCHOBAHWAX, ONPEAENAIOWMX HEBO3MOMKHOCTb 3aKNOYEHUsA, WCNONHEHWUs,
M3MEHEHUA UM PacTOpXKeHUn aorosopa 6e3 npeaocTaBAeHUA NEePCOHaNbHbIX AaHHbIX, B MMCbMEHHOW
dopme (B ToM uncne B Gopme 31EKTPOHHOIO AOKYMEHTa) NpoaaseL, (MCnofHUTeNb, BNagenel, arperatopa)
AO/KEH NPeaoCcTaBUTb TaKkyto MHOOPMaLMIO B TeYEeHME CEMU AHEN CO AHA NpeabAB/EeHUA YKa3aHHOro
TpeboBaHuA.

Mpopasew, (McnonHUTeNb, BAagenewl, arperatopa) npeaocraBaseT MHGopmMaumio noTpebuTento B TOM
dopme, B KOTOpoi npeabasneHo TpebosaHue noTpebuTensa o npedocTaBneHun uHGopmauum o
KOHKPETHbIX NPWYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAWMX HEBO3MOMHOCTb 3aKIUYeHUs,
NCMNONIHEHWNA, U3MEHEHUA WM PaACTOPXEHMA Aorosopa 6e3 NpeaoCTaBNeHUA NepPCOHaNbHbIX OAHHbIX,
€C/IN MHOEe He YyKa3aHo B 3Tom TpeboBaHuu.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA O NPeaoCTaBAEHUN MHGOPMALIMUM O KOHKPETHbIX



MPUYMHAX M MPaBOBbIX OCHOBAHUAX, ONPEAENALIMX HEBO3MOMKHOCTb 3aK/IOYEHUA, WUCMOMHEHMS,
M3MEHEHMA NN pacTopXKeHna Aorosopa 6e3 npeaocTaBneHns NepcoHasbHbIX AaHHbIX, B YCTHON dopme
Takas MHpopmaLma A0NXKHA BbITb NpeaocTaB/ieHa He3amMmea/IMTeNbHO.

Cratba 16.1. Popmbl M NOpALOK oNnaThl NPU NPOAAXKe TOBApOB (BbiNonHeHUN paboT, OKasaHUKU

yenyr)
(sBepeHa PenepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. MNpopasey, (ncnonHuUTeNb, Bagenel, arperatopa B C/ly4ae Ucnoib3oBaHMA B CBOEM AeATelbHOCTU
Ha/NIMYHbIX pacyeToB ¢ NoTpebuTtenem) obsa3aH obecnevmTb BO3IMOXKHOCTL ONAaThl ToBapos (paborT, ycayr)
nytem MCNO/sIb30BaHMA HaUWUOHaA/IbHbIX MAaTeXHbIX MHCTPYMEHTOB, a TaKXXe Ha/IM4HbIX pacyeToB NoO
BblbOpy noTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-3)

0O6a3aHHOCTL 0b6ecneynTb BO3MOXKHOCTb OMJaTbl TOBapoB (paboT, ycayr) ¢ MCnosb3oBaHWEM
HAUMOHA/IbHbIX MNAATEXHbIX WHCTPYMEHTOB B PaMKax HAUMOHANbHOM CUCTEMbI MNAATEXHbLIX KapT
pacnpocTpaHsaeTcs Ha npogasua (MCNONHUTENsA, Bfagenbla arperatopa), y KOTOPOro BbipyyKka OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWUA YCAYr) 3a NpeaLecTBYOWMIA KaneHaapHbIn rog,
npesblWaeT ABagLaTb MUIJIMOHOB pybneii.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-3)

Ecnm mecto onnaTbl ToBapoB (paboT, ycayr) HaxoguTca B MecTe, rae He NpeaocTaBAAtoTca YCayru
[OCTyNa K NOABWMNKHOW paauoTenedoHHOU C€BA3M U (MAKM) cpencTBaM KONNEKTUMBHOMO AocTyna K
MHOOPMaLMOHHO-TENIEKOMMYHMKaLMOHHOW ceTu "UHTepHeT", npoaasel, (MCcnofHMTeNb) 0cBOBOMXKAaEeTCA
OT 06f3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOMKHOCTb OnnaThl ToBapoB (paboT, ycayr) c
MCNONb30BaHNEM HaLMOHANbHbIX NAATEXKHbIX UHCTPYMEHTOB.

MpopaBel, ocBoboxKAaeTca OT 0653aHHOCTM o0b6ecneynuTb BO3MOXHOCTb ONAaTbl TOBApPOB C
MCNONb30BaHUEM HaUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM OObeKTe, Bblpyyka OT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MeHee NATU MUAIUOHOB pybsieit 3a npesllecTBYOWMiA
KaneHaapHbii roa,

(n. 1 8 peq. PegepansHoro 3akoHa o1 01.05.2017 N 88-93)

2. OnnaTta TOBapoB (paboT, ycnyr) MoXKeT Npou3BOAMTbLCA MoTpebuTenem B COOTBETCTBUM C
YKasaHMeM npogaBua (McnonHuTens) nytem pacyeToB yepes Cy6bEKTOB HaLMOHA/NbHOM MNaTEKHOM
CUCTEMbI, OCYLLECTBASAIOWMX OKasaHWe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM
Poccuiickoli ®degepaumm O HaUMOHANLHOW MNATEKHOM CUCTEME, €eCIM MHOe He YCTaHOBJ/IeHO
denepanbHbIMM 3aKOHAMM UAW MHBIMU HOPMATUBHbIMW NPaBOBbIMM akTamm Poccuiickoin Peaepaumnn.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMKM OEHEXKHbIMU CpeacTBaMM 06A3aTenbCcTBa
notpebutena nepen npoAaBUOM (McrmonHMTenem) no onnaTe ToBapoB (paboT, ycayr) cuuTaroTcs
MCMO/IHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWMA HANNUYHBIX AEHEKHbIX
cpeacts npogasuy (McnonHuTeno) nAMbo nnatekHomy areHTy (cybareHTy), oOcCyLLecTBAstoWemy
AeATeNIbHOCTb Mo Npuemy naatexen Gusmyeckmx auu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa NPeAoCcTaBAaeMbIX NOTPEBUTENEM HANMMYHDbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BGaHKOBCKOro cyeTa 06s3aTenbCTBa NoTpebuTens nepes nNpoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCAyr) CYMTAIOTCA UCMONHEHHBIMU B pasmepe BHECEHHbIX
[AEHEXHbIX CPeAcTB C MOMEHTA BHECEHMS NOTpebuTeNnem HaAMYHbIX AEHEXHbIX CPeACTB KpeauTHOM
opraHusaunm ambo 6GaHKOBCKOMY NAaTeKHOMY areHTy (cybareHTy), ocyllecTBAAOWMM AeATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitickolt deaepaumm o HaLMOHaNbHOW NAATEXKHOM cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBoda AEHEXHbIX CPEACTB B pamMKax NPUMEHAEMbIX
dopm He3HannuHbIX pacyeToB obasaTenbcTBa NoTpebutensa nepeg nNpoaasuUOM (McnonHMTenem) no
onnate ToBapoB (paboT, ycayr) cuMTatOTCA UCMONHEHHbIMU B CYMME, YKa3aHHOMN B PacropAXKeHUU o
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nepeBoAe [AEHEXHbIX CPeAcTB, C MOMEHTa MNOATBEPXKAEHUA €ero WCNOAHeHUAa obCnyXKusatolen
noTpebuTena KpegmuTHOM opraHu3aumen.

4. NMpw onnaTe ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMpeLLeHo YCTaHaBAMBATL B
OTHOLUEHMM O4HOIo BUAA TOBAPOB (paborT, ycayr) pasnmnyHble LeHbl B 3aBUCMMOCTU OT cnocoba mx onnaTbl
nocpeacTBOM Ha/IMUYHbIX PACYETOB UM B PaMKax NpUMeHaeMbIX Gopm 6e3HaIMUYHbIX pacyeTos.

5. MNpoaasel, (MCNOAHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HUKLIME Yy MOTpebutens ybbITKu,
BbI3BaHHble HapyLleHnem TpeboBaHM NyHKTa 1 HAcTOALLEN CTaTbW.

Cratba 17. Cyae6bHan 3awmTa npas notpeburenei

1. 3awmTa npas noTpebuTenen ocyLwecTsAAeTca Cy40M.

3awmTa npaB  notpebuTeneit  ycayr, OKasbiBaeMblX  (GUHAHCOBBIMW  OPraHM3aLMAMM,
OpPraHU3yLWMMM B3aUMOLENCTBUE C YNONHOMOYEHHbBIM MO NpaBam notpebuTtenein GpUHaAHCOBbIX YCAYr B
cooTtBeTcTBUMN ¢ DeaepasnbHbIM 3aKOHOM "O6 YyNOAHOMOYEHHOM MO NpaBam noTpebutenein GpUHaHCOBbIX
ycnyr", ocyliectsaseTca ¢ 0CO6EHHOCTAMM, YCTaHOBEHHbIMM YKa3aHHbIM PefepasibHbiM 3aKOHOM.
(ab3ay, BBeaeH ®eaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-03)

2. Uickn o 3awwuTe npaB noTpebuTeneit moryT 6biTb Npeabas/eHbl MO BbIGOPY UCTLLA B CY4 MO MECTY:

HaXoXAeHUA opraHn3aunn, a eCam OTBETYUKOM ABNIAETCA I/IH,CI,I/IBVI,CI,yaﬂbeIlZ npegnpuHnmaresb, -
€ro XmtenbcCrtea,

KutenbCrea Ui I'IpeﬁbIBaHVIFI ncTua,
3aKNII0YEHUNA NN UCNOJTHEHUA A0roBopa.

ECnM UCK K opraHu3auuMu BbiTeKaeT U3 deaTenbHOCTU ee duaMana UAM NpPeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabABAEH B CyA N0 MeCTy HaxoXaeHus ee duanana unm npeacTaBUTeNbCTBa.
(n. 2 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO MCKaMm, CBA3AHHbIM C HapyweHuem npas noTpebutenei,
0cBobOXKAAOTCA OT YNAaTbhl rOCY4APCTBEHHOW MOWAMHBI B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickoit Pegepaunm o Hanorax u cbopax.

(n. 3 B peqg. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLIUTA NPAB NOTPEGUTE/NIEN NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu ob6HapyXeHUU B TOBape HEAOCTAaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydae obHapyKEHMA B TOBape HEAOCTATKOB, €C/IM OHU He 6blIM OroBOPEHb!
npoAaBLoMm, No cBoeMy BbiI6Opy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapPKK (3TUX Ke Moaenn n (Mnun) aptTuryna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi MapKu (Moaenu, apTUKyaa) C COOTBETCTBYHOLMM
nepepacyeTom NOKYNHOM LieHbI;

HOTpe6OBaTb COpPa3mMepHOro ymeHblieHunAa I'IOKyI'IHOl‘;I LEHbI;

I'IOTpe6OBaTb He3amMeaInTeENbHOIo 6e3BO3Me3AHOI'O YCTPpaHEHNA HEeOOCTAaTKOB TOBapa WU
BO3MeELLEHNA pPacXoa0B Ha UX UcnpasseHne I'IOTpE6MTeJ'IeM WU TPETbUM TNLLOM;
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OTKa3aTbCA OT UCMOJIHEHWUA A0roBopa Kynau-npoaaxku u norpebosaTb BO3BpaTa yrniayeHHON 3a
ToBap cymmbl. Mo Tpeb6oBaHMIO NPOAaBLA M 33 ero cyeT noTpebutent A0MKEeH BO3BPaTUTL TOBAp C
HeAoCTaTKaMu.

Mpu aTom NoTpebutens Bnpase NOTPeboBaTb TAKXKE MNOJIHOIO BO3MELLEHMA YObITKOB, MPUYNHEHHbIX
eMy BC/eACTBME NPOAAXKM TOBapa HEHa4/IeXKallero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHWMA  COOTBETCTBYIOWMX TpeboBaHui
notpebutens.

B OTHOWEHUN TEXHUYECKM C/IONKHOrO ToBapa noTpebuTenb B cayyae OOHApPyXKeHUs B Hem
HeZ,0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHUS AOrOBOpPa Kynmau-npofaku u notpebosaTb Bo3BpaTa
yn/ila4eHHOW 3a TaKoM ToBap cymMmbl IMB0 NpeabsaBuTb TpeboBaHMeE 0 ero 3aMmeHe Ha TOBAp 3TOM e MapKu
(mogenu, apTuKyna) UaM Ha TaKoW Ke TOBap APYron Mapku (mogenu, apTUKyna) ¢ COOTBETCTBYIOLLMM
nepepacyeTom MOKYMNHOM LEeHbl B TEYEHMEe MATHAALATM AHEel Co AHA nepenayn notpebutento Takoro
ToBapa. [0 UCTeYEeHUN 3TOr0 CPOKAa YKasaHHble TPeboBaHMA MOA/IENKAT YAOBNETBOPEHUIO B OOHOM U3
ClefyioWwmx Cy4aes:

0b6HapyKeHue CyLLecCTBEHHOro HegoCcTaTka ToBapa;
HapyLweHWe yCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEH U HEe4,0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHMA TOBapa B Te4YeHUE KaxXAoro roaa FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH b6onee yem TPpMUALUATb ,u,He|7| Bcneacrsne HeEeOO4HOKPATHOro yCTpaHEHMA €ro pas/inyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBAPOB yTBepKaaeTca Npasutenscteom Poccuiickoit ®eaepaunn.
(n. 1 8 peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuA, yKasaHHble B MyHKTe 1 HacToAweWn cTaTbK, NpeabaBAAlOTCA NoTpebuTenem
npofasuy AM60 YNOAHOMOYEHHOM oOpraHuM3auMm WANM  YNOAHOMOYEHHOMY WHAUBUAYaNbHOMY
npeanpuHUMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NMoTpebutensb Bnpase NpeabaBUTL TPeOOBaHMA, YKasaHHble B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HACTOALWLEN CTaTbW, M3rOTOBUTE/NO, YMNONHOMOYEHHOW OpPraHU3auMnm WAU  YNOJHOMOYEHHOMY
WHAVBMAYANbHOMY NPeanpUHUMATENO, UMNOPTEpY.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

BmecTo npeabaBnaeHus 3TMX TpeboBaHWi NoTpebuTeNb BNpaBe BO3BPATUTb WM3rOTOBUTENIO WU
MMMopTEepPY TOBap HEHAA/1EXKALLEro KayecTBa 1 NoTpeboBaTb BO3BpaTa yNaauyeHHOM 33 HEro CymMmbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtuna cuny. - ®egepanbHbint 3akoH oT 25.10.2007 N 234-d3,

5. OTtcytcTBMe y NOTPeObUTENs KacCoBOrO WMAM TOBApPHOTO 4YeKa /AMB60 WHOro AOKYMEHTa,
yaoctoBepstolmMx GakT M YCAoBMA MNOKYMKM TOBapa, He SABAAETCA OCHOBaHWEM AN OTKasa B
YA0BNETBOPEHUN ero TpeboBaHW.

Mpopasey,  (M3roToBWUTENL), YMNONHOMOYEHHAs  OpraHM3auMa  WAM  YNOJAHOMOYEHHbIN
WMHAMBMAYaNbHbIA NpeanpuHMMaTEb, MMNopTep 06A3aHbl NPUHATL TOBAp HEHaA/eXKalllero Kayecrsa y
notpebutens u B cnydyae HeobXoaMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. lNoTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O NpuMYMHaxX BO3HMKHOBEHMA HeAOCTAaTKOB TOBapa nposasel, (MBFOTOBMTeﬂb),
YNONHOMOY€EeHHaA opraHn3auuma nam yI'IOl'IHOMO‘-IEHHbII‘a MH,EI,MBMLI,ya}'IbeIﬁ npeanpuHMmaTeb, UMNopTep
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06A3aHbl NPOBECTM 3KCMEPTM3y ToBapa 3a CBOWM cyeT. JKCnepTM3a ToBapa MPOBOAMTCA B CPOKM,
yCTaHOBAEeHHble cTatbAamu 20, 21 1 22 HacToAwero 3aKoHa ANA Y40BAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii noTpebuTens. MNoTpedbuTtens BNpase NPMUCYTCTBOBATL MPU NPOBEAEHWUN SKCNEPTMU3bl TOBAPA U
B C/ly4ae Hecornacusa ¢ ee pesybTaTamMu OCMOPUTD 3aK/IOYEHME TaKoM IKCNepTM3bl B cyaebHOM nopaskKe.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pe3synbTate aKCnepTM3bl TOBapa YCTAaHOBJ/IEHO, YTO ero HeAoCTaTKM BO3HUKAW BCAeAcTBue
06CTOATENbCTB, 33 KOTOpble He OTBeYaeT npogasel, (M3rotToBuTenb), notpebutens obsa3aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), yNOAHOMOYEHHOM OPraHM3aLmnmn UAM YNoJHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuHUMaTesnto, MMNOPTEPY pacxodbl Ha MNPOBEAEHUE IKCMEePTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAEeHMEM PACXOabl Ha XPAHEHWE U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasey, (M3roToBWTE/b), YMNOJHOMOYEHHAs OpraHM3auus WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuUHMMaTEb, MMNOPTEP OTBEYAeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIMA He
YCTQHOBJIEH FAPAHTUIHbIA CPOK, eCAN NOTPebUTE b [OKAXKET, YTO OHM BO3HWKAM A0 Nepefayv ToBapa
notpebuTento nam No NPUYMHaM, BO3SHUKLLMM 4,0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, Ha KOTOPbIA YCTaHOBAEH FapaHTUIHbIMA CPOK, Npoaasel, (M3roToBUTENb),
YyNOJIHOMOYEHHAsA OpraHM3auma UaM yNnoJHOMOYEHHbI MHANBUAYANbHbIA NpeanpuHMMaTeNb, UMNopTep
OTBeYaeT 3a HeaoCTaTKM TOBApa, €CIM He [OOKAXKEeT, YTO OHM BO3HMKAM MNOocCne nepefadn ToBapa
notpebuTtento BcneacTBME HapyleHua noTpebutenem npaBuUA  WUCMONb30BaHWUA, XPaHEHUA Wan
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX INL, UN HENPEOA0ANMOM CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-3)

7. NocTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6onee NATU KUNOTrPamMMOB A5 PEMOHTA,
YLLEHKN, 3ameHbl U (MAKn) BO3BpAT MX NOTPebUTeNto OCYLecTBAAIOTCA CUIaMKM M 33 CYeT Npogasua
(v3roToBMTENA,  YNOAHOMOYEHHOM  OpraHM3auMuM  WAM  YNOJHOMOYEHHOTO  UHAMBMAYANbHOIO
npeanpuHUmaTtens, umnopTtepa). B cnyyae HemcnonHeHUs 4aHHOM 0653aHHOCTH, a TaK¥Ke Npu OTCYTCTBUM
npogasua (M3roToBMTENA, YNONHOMOYEHHOM OPraHM3auMn WAM YNOJHOMOYEHHOTO MHAMBUAYA/NbHOIO
npeanpuHUMaTeNs, MMNopTepa) B MECTE HAaXOXKAEHMA NOTPebUTeNs 4ocTaBKa M (1K) BO3BpaT yKa3aHHbIX
TOBApPOB MOTYT OCYLLECTBAATLCA NoTpebutenem. Mpu sTom npoaasel, (M3roToBUTENb, YNONHOMOYEHHAS
OpraHuMsaumMa MAM  YNONHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHMMaTeNnb, MmMnopTep) o06s3aH
BO3MECTUTb NOTPEBUTENIO pacxoabl, CBA3aHHbIe C A0CTaBKOM M (MAK) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbaABaeHUA noTpebutenem Tpe6oBaHMii B OTHOLIEHUM HEQOCTAaTKOB TOBapa

1. NotpebuTenb BNpaBe NpPeabABMTbL MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npogasuy (M3rotoBUTENtO, YNOJHOMOYEHHOM OpraHM3auuMnM WAM YNOAHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHUMaTENo, UMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €CAM OHWU
06HapyKeHbl B TeYEHME rapaHTUIHOTO CPOKaA M/IM CPOKa rOAHOCTMH.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWMN TOBapPOB, Ha KOTOPblE rapaHTUHbIE CPOKM WM CPOKM FOAHOCTM He YCTaHOB/EHbI,
noTpebutens Bnpase NPeabABUTL YKasaHHble TPe6OBaHMA, eCAN HEeAOCTaTKM TOBAapOB OOHapPYKEHbI B
pasyMHbI CPOK, HO B Mpeaenax AByX JeT co AHA nepeaayn ux notpebutento, ecan bonee anmTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM W/IM AOTOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaKXKe CPOK ero cay:Kbbl McuUcNAeTcs co AHA nepenadu ToBapa
noTpebutento, ecnn WHoe He NpeaycMOTPeHO Aorosopom. Ecan geHb nepegayn  yCTaHOBMTb
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HEBO3MOXHO, 3T CPOKM UCHUCIAIOTCA CO AHA M3TOTOB/IEHMA TOBapa.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Onsa ce3oHHbIX TOBapoB (06yBW, oAEXAbl WU MPOYMX) 3TU CPOKU MUCYUCAAIOTCA C MOMEHTA
HaCTyNAeHUss COOTBETCTBYIOLLLErO CE30Ha, CPOK HacCTyM/IeHMA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbektammn Poccuiickon Pepepaumm mncxods W3 KAMMATUYECKMX YC/AOBMM MeCTa HaxoXAeHus
noTpebuTenein.

Mpu npopaxke ToBapos No obpasuam, MO MOYTE, @ TaKKe B CAy4anaX, €C/IM MOMEHT 3aKNH0YeHUA
[OroBOpa Kynau-NpoAaXKM M MOMEHT nepefayu ToBapa MNOTpebuTento He COBMAAaloT, 3TU CPOKMU
WUCYMCNAIOTCA CO AHA [AO0CTaBKM ToBapa notpebutento. Ecnv notpebutens nuviieH BO3MOXKHOCTU
MCMO/Ib30BaTh TOBAP BC/IEACTBME OBCTOATENLCTB, 3aBUCALLMX OT NPOAABLA (B YaCTHOCTU, TOBApP HYXKAAeTcA
B CMeLManbHOMN YyCTaHOBKe, NOAKNOYEHUN UK COOPKE, B HEM MMEIOTCA HeA0CTaTKU), rapaHTUMHbINA CPOK
He TeyeT A0 YCTPaHeHUA MNpPoAaBLOM Takux obctoaTenbcTs. Ecan geHb [0CTaBKM, YCTAHOBKMW,
noakntoyeHus, cbopkM ToBapa, YCTPaHEHMA 3aBUCAWMX OT Npoaasua O6CTOATENbCTB, BCAeACTBUE
KOTOPbIX NOTpebuTenb He MOXKET UCNO/b30BaTb TOBAp MO HAa3HAYEHWIO, ONPeae/UTb HEBO3MOXKHO, 3TH
CPOKM UCYUCAIAIOTCA CO AHA 3aKA0YEHMA AOrOBOPA KYMIN-MPOAAXKM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DegepanbHblil 3aKoH oT 17.12.1999 N 212-P3,

CpOK rogHoOCTU TOBapa onpeaenAaeTca nepmnoaom, ncancnaembim Co gHA U3rotoeseEHNA TOBapa, B
Teé4yeHune KOTopOoro oH npurogeH K nCNoJsib30BaHUIO, Nn ,El,aTOﬁ, A0 HactynaeHumA KOTOpOI?I TOBap npurogeH
K UCNOJ1Ib30BaHUIO.

MpPOAO/MKUTENBHOCTD CPOKa TOAHOCTM  ToBapa AO/KHa COOTBETCTBOBaTb 06A3aTeNlbHbIM
TpeboBaHMAM K 6e3onacHocTV ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTyT YCTaHaB/IMBATbCA Ha KOMNEKTyOWME N3nenma U COCtaBHble 4acTu
OCHOBHOroO TOBapa. rapaHTVIf/‘IHble CPOKU Ha KoOMNneKTyuwune nsgenna n CoCtaBHble YHaCcTh NCHUCNAKOTCA B
TOM e NopAaKe, 4HTO U FapaHTMﬁHblﬁ CPOK Ha OCHOBHOIA TOBap.

FapaHTUIiHbIE CPOKM Ha KOMMAEKTYOWME U34E/MA U COCTaBHbIE YacTW TOBAPa CYMTAIOTCA PaBHbIMU
rapaHTUIMHOMY CPOKY Ha OCHOBHOE U3Ae/ne, ec/ii MHOE He YCTaHOB/IEHO A0roBOPOM. B ciyyae, eciv Ha
KOMM/IEKTYIOLEE W3AE/MEe W COCTaBHYH 4YacCTb TOBapa B A0roBope YCTAaHOB/EH TapaHTWUMHbLIA CPOK
MEHbLLEeN NPoAO/IKUTENBHOCTM, YeM FapaHTUMHBIN CPOK HAa OCHOBHOE M3genune, NoTpebutens Brnpase
npeabaBuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMM KOMMIEKTYIOWEro M34eama U COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYKEHMU B TEYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M34enue, ecnn UHoe He
npeaycMoTPEHO LOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha KoMneKTylolee U3genmne yCTaHOB/EH rapaHTUIHbIN CPOK BoAbLUei NPOoAONKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpaBe NpeabaBUTb TpeboBaHMA B OTHOWEH UK
HeA0CTaTKOB TOBapa NPW YCNOBUM, YTO HEAOCTATKM KOMMNIEKTYIOLWErO U34eAnA 0BHapYKeHbI B TeYeHue
rapaHTUMHOIO CPOKa Ha 3TO WM34eNMe, HEe3aBUCMMO OT UCTeYEHMS FapaHTMMHOIO CPoKa Ha OCHOBHOM
TOBap.

4, CpOKM, YKa3aHHble B HaCTOFIU.LeVI CTaTbe, 40BOAATCA 0 CBEAEHUNA I'IOTpE'6MTe!'IFI B VIHd)OpMaLI,VIVI o
TOBape, ﬂpEAOCTaBﬂﬂeMOVI I'IOTpe6VITel'IlO B COOTBETCTBUM CO cTaTben 10 HacToALLero 3aKoHa.

5. B ciyyanx, Korga npeayCcMOTPEHHbI 40roBOPOM rapaHTUIHbINA CPOK COCTaBAAET MeHee ABYX NeT
M HeAOCTaTKM ToBapa O6HapyKeHbl NoTpebuTenem No UCTEYEHUU rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NeT, NoTpebutens BNpase NpeabaBuTb NPoaasLy (M3roToBuTento) TpeboBaHUA, NPeayCMOTPEHHbIE
cTaTbelt 18 HacToAwero 3aKoHa, ecNu AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAW A0 ero nepeaayu
noTpebuTento Man No NPUYNHaAM, BO3HUKLLMM A0 3TOFO MOMEHTA.
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(n. 5 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISiBAEHWA CyLLECTBEHHbIX HEAO0CTaTKOB ToBapa NoTpebutenb BrnpasBe NpeabaBUTb
N3roTtosuTento (yﬂOﬂHOMO‘-IEHHOVI OopraHunsauunun nnn ynoaHOMO4YeHHOMY nHanBmnayaabHoOMy
npeanpuvHUmaTento, umnoptepy) TpeboBaHMe 0 6e3BO3ME3AHOM YCTPAHEHUN TAaKUX HEO,0CTaTKOB, €C/Nn
OOKAXKeT, YTO OHM BO3HMKAN 40 Nepesaym ToBapa NOTPEOUTENO MAM MO NPUYMHAM, BOSHUKLLMM 40 3TOro
MOMeHTA. YKasaHHoe TpeboBaHne MoXKeT BbiTb NpeabABAEHO, eCIN HeA0CTaTKM TOBapa 06HapyKeHbl NO
NUCTeYEHMN ABYX NIET CO AHA Nepesayum ToBapa noTpebutento, B Te4eHME YCTAHOBIEHHOIO Ha TOBAP CPOKa
CNYXKObl AN B TEYEHME AECATU NeT CO AHA nepenayun ToBapa NoTpebuTento B cayyae HeycTaHOB/IEHMUS
CPOKa cny»bbl. Ecan ykasaHHoe TpeboBaHMe He yA0BNETBOPEHO B TEYEHME ABaLLATU AHEN CO AHA ero
npeabasaeHna notTpebutenem mam obHapyKeHHbIM UM HegoCTaTOK TOBapa ABASETCA HEYCTPaHMMbIM,
notpebutenb no ceoemy Bbibopy BnpaBe NpeabABUTb U3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHu3auum
WU YNOHOMOYEHHOMY UHAVBUAYAIbHOMY MPEAnpPUHUMATENO, UMMNOPTEPY) MHblE NPeayCMOTPEHHbIEe
NyHKTOM 3 cTaTbu 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP MW3rOTOBUTENIO
(ymonHomoO4YeHHOM opraHuMsauunm WAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTenio,
umMmnopTepy) U noTpeboBaTb BO3BPaTa YrNaa4eHHON AeHEXHOM CYMMbI.

(n. 6 B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HefOCTaTKOB ToBapa M3rotoButenem (NpogasBuoM, YNOAHOMOYEHHOM
OpraHu3auunei Mamn ynoHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMATENIEM, UMIMOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echm CPOK YyCTpaHeEHNA HEAOCTAaTKOB TOBapa HE onpeaeneH B NMUCbMEHHOM d)opme cornawieHnem
CTOPOH, 3T HeAOoCTaTKn AOJ1IKHbI 6bITb YCTPaHEHbI UN3rotoBUTENEM (FlpO,EI,aBLI,OM, yrIOIlHOMO‘-IeHHOI‘;I
opraHmaaumeVl nam  ynoaHOMOYEHHbIM  MHAOUBUAYAJZIbHbBIM - NPEANPUHUNMATENEM, VIMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MWHMUMabHbIN CpPOK, 06bEKTUBHO H606X0AVIMbIl7I AnAa nx yCctpaHeHuAa C
y4eTom 06blYyHO npumeHAemoro cnocoba. CpOK YCTpaHeHNA HeAOCTaTKOB TOBapa, OI'IpE,D,EJ'IFIEMbIVI B
NUCbMEHHOM d)opme cornawieHnem CTopoH, HE MOXKET NMpeBbiIWaTb COPOK NATb ,D,Heﬁ.

B cnyyae, eciv Bo Bpema yCTpaHeHMA HeA0CTaTKOB TOBapa CTaHEeT o4eBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B onpeaeneHHbI CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IYUTb cornalleHue o
HOBOM CPOKe YCTpaHeHWA HeAoCTaTKoB, ToBapa. [1pu 3TOM OTCYTCTBME HEeobXoAMMbBIX ANA YCTpaHeHUus
HeA0CTaTKOB TOBapa 3anacHbIX YacTe (getanei, maTepunanos), o06opyaosaHna nam noaobHble NPUUMHBI
He ABNAKOTCA OCHOBaHMEM ANA 3aK/AYeHUA CornalleHna O TaKoM HOBOM CPOKe M He 0cBoboXaatoT oT
OTBETCTBEHHOCTW 3a HapyLUeHUe CPoKa, onpeae/ieHHOro cornalleHMemM CTOPOoH NepBoHaYasibHo.

(n. 1 8 peg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBApPOB A/UTE/NbHOFO MONAL30BAHUA MW3rOTOBUTENb, Npoaasel, anbo
YNONHOMOYEHHAA OpPraHU3aums AN YNOAHOMOYEHHbIN UHANBUAYA/bHLIA NpeanpuHUMaTenb 06s3aHbl
npu npeabaBieHUU MoTpebuTenem YyKasaHHOro TpeboBaHMA B TPexAHEBHbIM CPOK 6e3B03mesaHO
npeAocTaBmTb NOTPEOUTENIO HA NePUOL PEMOHTA TOBap A/MTENbHOIO N0/b30BaHMA, 06nafatoWmMii STUMM
¥Ke OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBAaMM, 0Becneyms AOCTABKY 3a CBOM cyeT. MepeyeHb TOBApOB
ANMTENbHOIO NO/Ib30BaHWSA, Ha KOTOPbIE YKa3aHHOe TPpeboBaHME He PacnpOCTPAHAETCA, YCTaHAB/IMBAETCS
Mpasutenoctsom Poccuiickoin ®egepauymn.

(8 pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cyyae ycTpaHeHUs He40CTaTKOB TOBapa rapaHTUIAHbIN CPOK Ha HEro Npoa/ieBaeTcs Ha Nepuoa,
B TEYEHME KOTOPOro TOBAp HE MCMO/b30Ba/cA. YKasaHHbIA Nepuos UCYMCNseTca co AHA obpalleHus
notpebutens c TpebosaHnem o6 ycTpaHEHMM HEAOCTaTKOB TOBapa A0 AHA Bbl4ayM ero Mo OKOHYaHWUK
pemoHTa. [lpu Bblgade ToBapa M3roToBMTenb (Mpogasel, YNOAHOMOYEHHAA OpraHu3aumsa Wau
YMNONIHOMOYEHHbIN  UHAMBUAYANbHbIA NpegnpuHMMaTenb, WMmNopTep) o06A3aH  NpefocTaBUTb B
nucbmeHHoi ¢opme notpebutento nHdopmaumio o gate obpaleHna notpebutens c TpebosaHnem 06
yCTpaHeHUn obHapyXeHHbIX UM HeAoCTaTKOB TOBapa, O AaTe nepegayu ToBapa notpebutenem gns
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YCTpaHeHMA HeaoCTAaTKOB TOBAapa, O AaTe YCTPaHEHUs HeAOCTaTKOB ToBapa C MX onucaHuem, o6
MCMNOAb30BAHHbIX 3aNacHbIX YacTax (geTanax, maTepuanax) U o AaTe Bblgayu ToBapa notpebutento no
OKOHYaHWUK YyCTPaHeHWA Hea0CTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. MNpwn ycTpaHEeHUN HeaO0CTATKOB TOBApa MOCPEeACTBOM 3aMeEHbl KOMIMJIEKTYIOLWLErO U3AEe/MA UK
COCTABHOM 4YacCTM OCHOBHOIO M34ENWA, HA KOTOPble YCTAaHOB/IEHbl FAPAHTUIAHbIE CPOKM, HA HOBbIE
KOMM/IEKTYIOLWEE MU3LEAME WAN COCTaBHYK 4acTb OCHOBHOMO M3A4eNMA YCTAaHAB/AMBAETCA rapaHTUIHbIN
CPOK TOW e NPOAOMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOLLEE U3AE/TUE UM COCTABHYIO YacTb
OCHOBHOTO M34enus, eCiv MHOE He NPeayCMOTPEHO AOFOBOPOM, U FaPaHTUMHbBIN CPOK MCYMCAAETCA CO
OHSA Bbl4auym NoTpebuTento 3SToro ToBapa Nno OKOHYaHUM PEMOHTA.

(n. 4 B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CratbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrea

1. B cnyyae obHapyKeHus notTpebutenem HegoCTaTKOB TOBapa U NpeabAsaeHMs TpeboBaHWA 0 ero
3ameHe npogasel, (M3roToBMTENb, YMOMHOMOYEHHAs  OpraHuM3auma WA YNOJAHOMOYEHHbIN
WUHANBWAYANbHbIN NpeanpUHUMaTeNb, UMMIopTep) 06A3aH 3aMeHUTb TAaKOWM TOBap B TEYEHUE CEMU AHEMN
CO AHA NpeabABAEHUA YKazaHHOro TpeboBaHWA NoTpebutenem, a npu HEO6XOANMOCTM AOMNONHUTENBHO I
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roTOBUTE/IEM, YNIOJITHOMOYEHHOW OpraHM3aumen uam
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMMNOPTEPOM) - B TEYUEHME ABaALATU AHEN CO
[HA NpesbaBAeHUA yKasaHHOro TpeboBaHuA.

Ecnmn y npojasua (MSFOTOBMTEIIH, ynOﬂHOMOHEHHOﬁ opraHnsaumm wmam ynosiHOMOYEHHOIO
UHAUBUAOYA/IbHOIoO npeanpuHnmartenA, MMI'IOpTepa) B MOMEHT npeavbABieHUA TpeﬁoBaHMFl OTCyTCTBYET
H606X0AMMbIl7I AnAa 3aMeHbl TOBap, 3aMeéHa [A0J/1XKHa 6bITb nposegeHa B Te4eHune mecAla CoO AOHA
npeavbABaeHUA TaKOro Tpe6OBaHMFI.

B paitoHax KpaliHero CeBepa v MPUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NOAJIEKMUT YA0BNETBOPEHUIO MO €ro 3asABNEHMIO B CPOK, HEOBXOAMMBIN ANs oYepesHoM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaloOHbI, B C/ly4ae OTCYTCTBMA y NpogaBua (M3rotosutens,
YMNO/IHOMOYEHHOW OpraHuM3aumMmM WM  YNONHOMOYEHHOTO WHAMBUAYANBLHOTO NpeanpuHMMaTENs,
MMnopTepa) HeobxoAMMOoro A5 3ameHbl TOBapa Ha AeHb NPeabaABAEHUA YKazaHHOTo TpeboBaHmsA.

Ecnu gna 3ameHbl ToBapa TpebyeTca 6onee cemu aHel, no TpebosaHMo NoTpebutensa npoaasel,
(n3rotoBuTenb NGO YNONHOMOYEHHAs OpPraHM3auMa WAW  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMMaTesb) B TEUEHUE TPEX AHEWN CO AHA NpeabaBaeHUs TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6e3B03Me34HO NpesocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MO0/b30BaHME Ha Nepuog 3amMeHbl TOBap
ANUTENBHOTO MNO/Ib30BaHWUA, 06M1a4aloWmMid 3TUMK YKe OCHOBHbIMKU MOTPEBUTENBCKMMWU CBOMCTBAMM,
obecneyms ero L0OCTaBKY 3a CBOM cYeT. ITO NPABU/IO HEe PACMPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpesenneTca B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HACTOALWErO 3aKOHa.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

2. ToBap HeHag eKallero Ka4ecTsa A0/KeH 6biTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

MpyM 3ameHe TOBapa rapaHTUIAHbIA CPOK WCYMCAAETCA 3aHOBO CO [AHA Nepejayn ToBapa
norpebutento.

CratbAa 22. CpoKM yA0BNETBOPEHUA OTAENbHDbIX TpeboBaHMit noTpebutena
(8 pea. PenepansbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHuA noTpebuTena o copasmepHOM YMeHbLIEHUN MOKYMHOM LEeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha WCNpasBieHMe HeaoCTaTKOB ToBapa noTpebuTenem waM TPeTbMM AULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHON CYMMbI, a TaKKe TpeboBaHMe O BO3MELLEHMMN YObITKOB, MPUYUHEHHbIX
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notpebutento BCAeACTBME MNPOAAXKM TOBAapa HEHaA/Ie)kallero KadyectBa /MO0 npesocTaBieHUs
HeHagnexaleln nHdopmaumMm O ToBape, MOAJENKAT YAO0BNETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YMNO/NHOMOYEHHOM OpraHusaumein WaM YNOoAHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpPUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabAB/eHUsA COOTBETCTBYOWEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Cratba 23. OTBETCTBEHHOCTb NpojaBua (U3rotoButens, yrnoJIHOMOYEHHOW OpraHusauunM Uam
YNOJIHOMOYEHHOIr0 MHAUBUAYANLHOrO NpeanpuHUMaTENA, UMMNOPTEPA) 33 NPOCPOUKY BbINOJHEHUSA
Tpe6oBaHui noTpebutensa
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune NpeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwwero 3aKoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHME (3a4ePKKY BbIMONHEHUA) TpeboBaHMA NOTPebUTENA O NPELOCTaBAEHUN eMy Ha NepUos,
peMoHTa (3ameHbl) aHaorMYHOro ToBapa Npoaasel, (M3roToBUTE b, YNOJIHOMOYEHHasA OpraHM3aLmsa uam
YMONHOMOYEHHbIN MHAMBUAYAbHbIM NpeanpuHUMaTesb, UMNopTep), A4ONYCTUBLWINA TaKMe HapyLIEeHUS,
ynaayMBaeT NoTPebUTENIO 3a KaXKAblM AeHb MPOCPOYKM HEYCTOMKY (MeHto) B pa3mepe O4HOro NPOLEeHTa
LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UCXOAA U3 ero LeHbl, CyLlecTBOBaBlWENW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutens A[OMXKHO 6blN0 6biTb  YAOBAETBOPEHO NPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaumein UAM YNOoAHOMOYEHHbIM MHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMopTepoM), B AeHb A06POBONBHOIO YAOBNETBOPEHUA TAaKOro TpeboBaHUSA UAW B AeHb BbIHECEHUA
cyaebHoro pelueHus, ecnm TpebosaHne A06pOBObHO YAOBAETBOPEHO HE HbINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbinosHeHWA TpeboBaHW NOTpebUTENA B CPOKM, NPeayCMOTpPeHHble cTaTbamun 20 -
22 HacToswero 3aKoHa, noTpebuTenb BnpaBe MO cBOeMy BblbOpy NpeabABUTb MHble TpeboBaHWUs,
yCTaHOBAEHHbIe cTaTbel 18 HacToALLero 3aKoHa.

Cratba 23.1. MMocnepctBMA HapyweHMA NpPOAABLOM CpPOKa nepepayn npepsBaputesbHO
OnJIaYeHHOro ToBapa notpeburento
(sBepeHa PegepanbHbim 3akoHOM oT 25.10.2007 N 234-93)

1. JoroBop Kynav-npoaaxu, npesycmatpusatrowmii 06a3aHHOCTb NoTpebutens npegsapuTenbHO
ONaTUTbL TOBap, AO/MKEH COAEPIKATb YC/IOBUE O CPOKe Nepeaayun ToBapa notpebuTento.

2. B cnyyae, ecnv npogasel, NOAYYMBWNWIN CYMMY NpeaBapuTENbHON onnaTbl B onpeseneHHoM
[LOroBOPOM KYMN/IM-NPOAaXKN pasmepe, He UCNoaHWA 0653aHHOCTb NO Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbI TaKMM A0OrOBOPOM CPOK, MoTpebutens no cBoemy Bbibopy Bnpase NotTpebosaTb:

nepeaayum onsia4eHHOro Toeapa B yCTaHOBI'IeHHbIl\/'I MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onnaaTbl TOBapa, HE NnepeaaHHOro npoagasLOoM.

Mpuv aTom I'IOTpe6MTeI'Ib Bnpase I'IOTpe6OBaTb TaKXXe NoJIHOro BoameleHunA y6bITKOB, NMPUYUHEHHDbIX
emMmy BCneacrtsme HapyweHunAa YCTaHOB/IEHHOINoO A0roBopom Kynin-npoaaXM CpOKa nepenayvum
npeaBapuTesibHO ons1a4eHHOro Toeapa.

3. B cnyyae HapylweHMs YCTaHOBAEHHOINO [AOrOBOPOM Kymn/M-NPO4aXKM CPOKa nepepayu
npeaBapuTesibHO OMAAaYeHHOro ToBapa MOTPebuTento npodasel, ynaaduMBaeT emy 3a KaxAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoN0BUHbI MPOLEHTa CyMMbl NpeaBapuTeibHOM OniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no AOroBopy KynAu-npoAaku nepegada ToBapa
notpebutento AonxKHa bbina 6bITb OCYLLECTBAEHA, A0 AHA Nepenaym ToBapa NoTpebuTento Uam Ao AHA
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yaosaeTsopeHua TpebosaHna notpebuTens o BO3BpaTe emy NpeasapuTenbHO ynaadyeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpPebUTENEM HEYCTOMKM (NeHW) He MOXKeT npeBbiwaTb CymMmMmy
npeasapuTenbHOM onnaTel TOBapa.

4. TpeboBaHUA noTpebuTena o BoO3BpaTe ynaadyeHHON 3a ToBAp CYMMbl U O NMOJIHOM BO3MELLEHUU
yObITKOB Mog/nexaT YAOBNETBOPEHUIO MPOAABLOM B TeYEeHMe AeCATU AHEeW COo AHA npeabsaB/eHUs
COOTBETCTBYHOLLETO TPEOOBAHMUA.

5. TpeboBaHMA noTpebUTENs, YCTAaHOBNEHHblE MYHKTOM 2 HACTOAWEW CcTaTbW, He nognexar
YOOBNETBOPEHUIO, €CAW NpOoAaBel, [AOKAaXKEeT, UYTO HapylweHuMe CPOKOB nepefayun noTpebutento
npeaBapuTe/ibHO OMJIaYeHHOro TOBapa NPOW30LLIO BCIAEACTBME HEMNPeoLo/IMMON CUbl UAW MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeTreHMA MM TOBapa HeHapg/eXallero
KauyecrBa

1. Npuv 3ameHe ToBapa HeHaA/1eXKalllero Ka4ecTBa Ha TOBap 3TOM Ke MapKu (3TUX ke mogenu u (1nu)
apTVKyna) nepepacyeT LieHbl TOBapa He NPOU3BOAMUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpu 3ameHe ToBapa HeHaA/eXKallero KayecTBa Ha TaKOW Ke ToBap ApYro mapku (mogenw,
apTUKyNa) B Cyyae, ecan LeHa ToBapa, Nogjexallero 3aMmeHe, HUKe LeHbl ToBapa, NpeaocTaB/eHHOoro
B3ameH, NoTpebutenb A0MKEH AONAATUTb PasHULY B LieHaX; B C/lydae, ec/iv LeHa ToBapa, nognexallero
3amMeHe, Bbllle LUeHbl ToBapa, NPeAOoCTaB/NeHHOro B3aMeH, pa3HuLa B LeHax BbiNaaymMBaercs
notpebutento. LleHa ToBapa, noaneskallero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHvMe noTpebutens He yAOBNETBOPEHO NPOAABLOM, LeHa 3aMeHAeMoro ToBapa W LeHa
nepenaBaeMoro B3ameH ToBapa ONPeAenAlTCcs Ha MOMEHT BbIHECEHUS CYAOM pelleHWs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabAsaeHUa notpebutenem TpeboBaHMUA O COPasMePHOM YMeHbLLIEHUM MOKYMNHOW
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT npeabaBaeHna notpebutenem TpeboBaHusA
06 yueHKe uan, ecam oHo A06pOoBOALHO He YA0BAETBOPEHO, Ha MOMEHT BbIHECEHUA CYA0M pPelleHUs o
COpa3sMepHOM YMeHbLUEHWUM NOKYMNHOM’ LieHbI.

(n. 3 B peqg. PeapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHag/leXKalllero Kayectea noTpebuTesnb Bnpase TpeboBaTb BO3MELLEHMA
pa3sHuLbl MeXay LLeHOM ToBapa, YCTaHOB/JIEHHOW A0roBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A,006pOBO/ILHOIO YA0BAETBOPEHMA TAaKOro TPebOBaHUA UK, ecan TpeboBaHWe A0OPOBOALHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA,0M pPeLUeHuA.

(n. 4 BBepeH depepanbHbim 3akoHOM OT 17.12.1999 N 212-d3, B pen. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKalllero KayecTBa, NPOAAHHOrO B KpeawT, noTpebutento
BO3BpALLAETCA ynjayeHHaa 33 TOBap AEHEXKHas CymMMa B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NpeAocTaB/ieHne KpeauTa.

(n. 5 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaA/eXKallero KayecTsa, NnpuobpeteHHOro notTpebutenem 3a cyet
noTpebuTenbcKoro KpeauTa (3aMma), npogasel, 06sa3aH BO3BPaTUTb NOTPEOUTENIO YNIaYeHHYO 33 TOBap
AEHEXKHYI0 CYMMy, 3 TaKXKe BO3MECTUTb YMJlayeHHble noTpebuTenem MpoLeHTbl U MHble MAATEXM Mo
[0roBopy NoTpebuTenbLckoro KpeauTta (3arima).

(n. 6 BBegeH deaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-03)


https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&dst=100062
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100096
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100097
https://login.consultant.ru/link/?req=doc&base=RZR&n=460140&dst=100252
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100099
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100116
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&dst=100117
https://login.consultant.ru/link/?req=doc&base=RZR&n=168067&dst=100013

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa Hagexallero Kayecrsa

1. NoTtpebuTten, BnpaBe 0OMEHATb HEMPOAOBO/NLCTBEHHbIM TOBAp HaA/IEMKaALLero KayecTtBa Ha
aHa/IOMMYHbLIM ToBap Yy NpoAaBLa, Yy KOTOPOro 3TOT ToBap Obln NpMobpeTeH, ecin yKasaHHbI ToBap He
nogowen no ¢opme, rabapmutam, pacoHy, pacuBeTKe, pasmepy AN KOMIAEKTauum.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpaBo Ha 0BMEH HeNpPOoAOBO/LCTBEHHOrO TOBapa Haf/iexallero Kayecrsa B
TeyeHue YeTbipHaALATU AHEN, HE CHMTaA OHA ero NoKyMnKu.

ObmeH HenpoaoBONLCTBEHHOIO TOBAapa HAaAJ/IeXallero Kavectsa MPOBOAWUTCA, €C/M YKa3aHHbIW
TOoBap He 6bin B ynoTpebieHnn, COXpaHeHbl ero ToBapHbIN BUA, NoTpebutenbckme cBOMCTBA, N1OMbbI,
$abpuryHbie APAbIKK, @ TAKXKEe MMeeTC TOBAPHbIN YeK UM KacCoBbli YeK MO0 MHOW NOATBEPKAAOLWMIA
ONnJ1aTy yKa3aHHOro ToBapa A0KyMeHT. OTcyTcTBME Yy NoTpebutens ToBapHOro YeKa MAN KacCOBOTO YeKa
NM60 MHOrO NOATBEPKAAIOLLErO ONIATy TOBAapa AOKYMEHTA He /INLIAET ero BO3MOXHOCTU CCblNaTbCA Ha
CBUAETeIbCKME NOKa3aHUA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoAfexalmx obMeHy Mo OCHOBAaHWAM, yKa3aHHbIM B HAcTOALLEN CTaTbe,
yTBepxaaetca MNpasuTenbcTBom Poccuninckoin Peaepauun.

2. B cniyyae, eciv aHanorMYHbIN TOBap OTCYTCTBYET B MpoAake Ha AeHb 0bpalleHus notpebutens K
npoaasuy, NoTpebuTelb BNPaBe OTKA3aTbCsA OT UCMONHEHMA AOTOBOPA KyNAU-NPOAaXKM 1 notpebosatb
BO3BpaTa YMN/Ia4YeHHONM 3a yKa3aHHbI/ TOBAp AeHeXHoN cymmbl. TpeboBaHMe nNoTpebutens o Bo3Bpate
ynaayeHHON 3a YKa3aHHbIN TOBap AEHEKHON CYMMbl MOA/EKUT YAOBNETBOPEHUIO B TEUEHME TPEX AHeN
CO AHSA BO3BPATA YKa3aHHOro ToBapa.

Mo cornaleHuto noTpebutens ¢ NpoaaBLOM OBMeH ToBapa MOKeT 6biTb MpPeaycMOTPeH npu
NnocTynieHMM aHalorMyHoro ToBapa B npogaxky. Mpopasel, obA3aH HeslameaAUTENbHO COOBWUTHL
notpebuTento o NoCTynieHMM aHaNorMyHoro ToBapa B NPoAaxKy.

(n. 2 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTuna cuny. - PegepanbHblii 3akoH ot 25.10.2007 N 234-P3.

CraTtbAa 26.1. JucTaHLUOHHDI cnocob npogaXku ToBapa
(eBepeHa PepepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOWN KyNauM-NpoAarKM MOKeT 6biTb 3aK/I0YeH Ha OCHOBAHWWM O3HAKOMJ/IEHUA
noTpebuTens c NpeanoXKeHHbIM NPoLABLLOM ONMCcaHWeM TOBapa NOCPeACTBOM KaTa/oroB, NPOCMNEKTOB,
6yKnetos, GOTOCHUMKOB, CPEACTB CBA3M (TENEBM3NOHHOM, MOYTOBOM, PAANOCBA3M U APYTUX) AN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMOCPEACTBEHHOIO O3HAaKOMAEHMA noTpebutensa ¢ ToBapom anbo
06pasuLoM ToBapa NpPW 3aKNOYEHUM TaKOro AOroBopa (AMCTAHUMOHHLIA cnocob npoaaxku ToBapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [OroBopa AO0/MKHA ObiTb nNpegocTaBiaeHa noTpebutento
MHPOpMaLMA 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAaX ToBapa, 06 agpece (mecTe HaxoxKaeHus)
npoaaBsLa, 0O MecTe M3roToBAeHWA ToBapa, O NOJIHOM GUPMEHHOM HaUMEHOBaHUW (HaMMeHOBaHMM)
npoaasua (M3rotoBuTENS), O LLEHE M 06 YCA0BUAX NPMOBPETEHUA TOBapa, O €ro A0CTaBKe, CPOKE CAYHK6bI,
CPOKe roAHOCTM 1 rapaHTUIMHOM CPOKe, O MOPAAKE ONaThl TOBAPa, a TaKKe O CPOKe, B TeYEHME KOTOPOro
AeNCTByeT Npea/ioxKeHMe 0 3aK/104YEHMM A0rOBOpPa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/1XKHa 6biTb B NMCbMeHHOW dopme NpeaocTaBaeHa
MHPOPMaLMA O ToBape, NPeayCcMOoTpeHHas ctaTbeit 10 HacToAlero 3aKoHa, a TaKKe NpeaycMOTpeHHasn
MYHKTOM 4 HacToAlLen cTaTbk MHOPMaLMA O NOPAAKE M CPOKax BO3BpaTa ToBapa.
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4. MoTpebuTens BNpase 0TKa3aTbCA OT TOBapa B Itloboe Bpems A0 ero nepesaydu, a nocsae nepegaym
TOBapa - B Te4eHne ceMu gHen.

B cnyyae, ecam nHdpopmauma o nopagKe M CPOKax BO3BpaTa TOBapa Had/1eXallero Kayecrsa He 6bina
npeaocTasBaeHa B NMCbMeHHOW Gopme B MOMEHT A0CTaBKM TOBapa, NoTpebutens BnpaBe OTKa3aTbCA OT
TOBapa B TeYEHMe TPex MecALEeB C MOMEHTa nepeaaymn ToBapa.

Bo3BpaT ToBapa HaaNeXallero Ka4ecTsa BO3MOXEH B C/ly4ae, eC/Iv COXPaHEeHbl ero ToBapHbIi B1A,
NnoTpebuTeNbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPHK AWM GaKT 1 YCNOBUA NOKYMKN YKa3aHHOMo
Tosapa. OTcyTcTBMe y noTpebuTena AOKYMeHTa, MoATBep K Aatowero GaKkT 1 yCoBMA NOKYMKWU TOBapa, He
NNLLAET ero BO3MOMHOCTM CCblIaTbCA Ha Apyrve AoKasaTtesbcTBa npuobpeteHMa ToBapa Yy AaHHOro
npoaasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HAAJ/EXKAllero KayecrBa, MMEOLLEro
WHOMBUAYAIbHO-ONpPeaeNeHHble CBOMCTBA, €C/M  YKa3aHHbI ToBap MOXKeT ObiTb MCMO/Mb30BaH
WCKNOYNTENIbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa MNpPOAABEL, LOMKEH BO3BPATUTb €My AEHEXKHYH CYyMMY,
yniaayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxXo4o0B NPOAABLA HA [AOCTAaBKYy OT
noTpebutens BO3BPALLEHHOro TOBApa, He Mo3gHee Yem yepes AecATb AHEeW CO AHA NpeabsAB/eHun
noTpebutenem cooTBeTCTBYOLWEro TpeboBaHums.

5. MocnepcTteuA npogaxku ToBapa HeHagneXalwero Kadecrsa AUCTaHLMOHHbIM cnocobom npoaaxun
TOBapa YCTaHOBJ/IEHbI NO/TIOXKEHUAMMU, NPEAYCMOTPEHHBIMU CTAaTbAMU 18 - 24 HacToAwero 3akoHa.

CratbAa 26.2. MpaBuna npoaaku otaeNbHbIX BUAOB TOBapoB
(eBepeHa PepepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npoAaxku OTAE/bHbIX BUAOB TOBAPOB YyCTaHaBauBatoTcA lMpasuTtenbctBom Poccuiickoi
depepauum.

hasa IIl. 3ALLLUTA NMPAB NOTPEBUTE/NEN MPU BbINONHEHUU
PABOT (OKA3AHUW YCNIYT)

CraTtbsa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycayr)

1. WcnonHuTenb 0653aH OCYLLECTBUTL BbIMNONHEHWE pPaboTbl (OKasaHWe YyCayru) B CPOK,
YCTAHOB/IEHHbIV NPaBUIAMU BbINOJAHEHUA OTAENbHbLIX BUAOB paboT (OKa3aHWA OTAENbHbIX BUAOB YCAYT)
WU JOrOBOPOM O BbIMOSHEHUW PaboT (oKasaHWM ycayr). B gorosope o BbiNoNHEHUN paboT (oKasaHUK
YCAYr) MOMKET NpeaycMaTpuBaTbCA CPOK BbINOSHEHUA PaboTbl (OKa3aHWA ycayrn), eciv yKasaHHbIMU
npaBuAamMM OH He MPedyCMOTPEH, a TaKXe CPOK MeHblleid NPoAO/MIKUTENbHOCTM, YEM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINoNHeHMA PaboTbl (OKa3aHWA YCAyrM) MOXKET OnpeaenATbCa AaTon (nepuogom), K
KOTOPOW A0NKHO 6bITb 3aKOHUYEHO BbINO/IHEHME PaboTbl (OKasaHue ycnyrun) unu (1) aaton (nepnogom), K
KOTOPOM MCNONHUTENb A0/IKEH NPUCTYNUTD K BbINOSHEHUIO PaboTbl (OKa3aHUIO ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecam BbinoaHeHMe paboTbl (OKa3aHMe yCiyru) ocyLLecTBAAETCA Mo YacTam (40cCTaBKa
nepuoamnyecKoi neyaty, TexHUYeckoe o6CAYKMBaHWE) B TeYEeHWEe CpoKa AOeWlcTBUA A0roBopa o
BbIMOAHEHUN PabOT (OKa3aHMM YCAYr), AOMKHbI NPeayCcMaTPMBaTbCA COOTBETCTBYOLME CPOKM (Neproapbl)
BbINO/IHEHUSA TaKMX PaboT (OKasaHuA ycayr).

Mo cornaleHnio CTOPOH B A0roBope MOryT 6biTb MPeayCMOTPEHbl TaKXe CPOKWU 3aBepLleHus
OTAENbHbIX 3TanoB PaboThbl (MPOMENKYTOUHbIE CPOKM).
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(n. 3 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. HOCHEACTBMFI HapyweHna UucnosHutesiem CpPOKOB BbiIMO/IHEHUA pa60'r (oxa3a|-|m|
ycnayr)

1. Ecv ucnonHuTeNb HapyLWKA CPOKKU BbINONHEHUA paboTbl (OKasaHMA yCayrn) - CPOKU Havana u
(1) oKoHYaHMA BbINOAHEHMA PaboTbl (OKasaHMA ycayrun) U (MamM) NPOMEKYTOUYHbIE CPOKU BbINONHEHUSA
paboTbl (OKa3aHMA yC/Iyrv) AN BO BPEMS BbINONHEHMA paboTbl (OKa3aHMA yCAYr) CTafo 04EBUAHbBIM, YTO
OHa He byaeT BbINOJIHEHA B CPOK, NOTPebuTeb Mo cBOEMY BbibOpy Brpase:

(8 pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMONHUTE/IO HOBbIWN CPOK;
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

nopyynTb BbiNoAHeHWe paboTbl (OKasaHWe ycayru) TPeTbMM AMLAM 33 PasyMHYylo LEeHy Wau
BbINONHWUTL €8 CBOMMMU CUNaMU 1 NOTPeb0oBaTb OT MCMONHUTENA BO3MELLEHMA NOHECEHHbIX PAaCXO40B;

noTpe6oBaTb YMEHbLIEHWA LieHbl 3@ BbiNoAHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCTOJIHEHMSA AOTOBOPA O BbIMOSHEHUN PAabOoTbl (OKa3aHUK yCyrm).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeboBaTb TaKKe MOAHOIO BO3MeELLEeHUS YObITKOB, NPUYUHEHHBIX eMYy B
CBA3M C HApPYLUEHMEM CPOKOB BbINOAHEHUA PaboTbl (OKasaHMA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/NEHHble ANA YA0BAETBOPEHUA COOTBETCTBYOWMX TpeboBaHuMIiA NnoTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINONHEHUA pPaboTbl (OKasaHuAa ycayru)
YKa3blBaloTCA B 4OrOBOPE O BbINONHEHUU paboTbl (OKazaHUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B C/ly4ae npoCpOYKM HOBbIX CPOKOB I'IOTpE6MTEIIb Bnpase npeavABUTb WUCMNONHUTEND WHbIE
Tp66OBaHVIFI, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILI.I,Eﬁ CTaTbMu.

3. LleHa BbINOMHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaemas notTpebuTento Nnpmu oTkase ot
WUCMONHEHNA [0rOBOpPa O BbINONHEHUM PaboTbl (OKA3aHUWM YCAYyrK), a TaKXKe y4yuTblBaemasa mnpu
YMEHbLUEHUN LLeHbl BbINOJAHEHHOM paboTbl (OKasaHHOW yCAyru), onpenenseTcA B COOTBETCTBMU C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToALWero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu OTKase OT UCMOJIHEHUA A0roBOPa O BbINOAHEHUM PABOTbI (OKA3aHWUM YCAYTK) UCNONHUTEND
He Brpase TpeboBaTb BO3MELLEHUS CBOWMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbINOAHEHUA PaboTbl
(oKazaHua ycnyru), a TakKe MAaTbl 33 BbIMNOAHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAOYEHUEM
Cnyyas, ecam noTpebumTeb NPUHAN BbINOAHEHHYIO PaboTy (OKa3aHHYLo ycayry).
(B pea. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - DegepanbHblii 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapyweHMWs YCTaHOBAEHHbIX CPOKOB BbINOAHEHUA paboTbl (OKasaHWA ycayru) mam
HasHayeHHbIX NoTpebuTesem Ha OCHOBAaHWWM MyHKTa 1 HacToALLeN CTaTbM HOBbIX CPOKOB WMCMOHUTENb
ynnaaymBaeT noTpebuTento 3a KaxAabl AeHb (4ac, ecan CpoK onpeaeneH B Yacax) MPOCPOUKM HEYCTOMKY
(neHo) B pa3smepe Tpex NPOLEHTOB LEHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayrn), a ecan LeHa
BbINO/IHEHUS PaboTbl (OKa3aHWS yCAyrM) AOroBOPOM O BbIMOAHEHMM PaboT (OKasaHMM YyCayr) He
onpegeneHa - obuiei LeHbl 3aKasa. [JOroBopom O BbINOAHEHUMM pPaboT (OKasaHWWM ycayr) mexay
noTpebutenem u UCNONHUTENEM MOKET BbITb YCTaHOBAEH 60/ee BbICOKMI pasmep HEeYCTOMKM (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTolika (neHs) 3a HapyLeHWe CPOKOB Hayasa BbINoIHEHMA paboTbl (OKa3aHWsA ycayru), ee atana
B3bICKMBAETCA 33 KaxApbl AeHb (4ac, eciM CpoK onpeseneH B Yacax) MPOCPOYKM BM/IOTb A0 Havana
BbINO/IHEHUA PaboTbl (OKasaHuA ycayru), ee atana UM NpeabaBieHUa noTpebutenem TpeboBaHUA,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLel CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHUA BbINONHEHUA paboTbl (OKa3aHuA ycayru), ee
aTana B3bICKMBAETCA 3a KaKAbll AeHb (4ac, ecnM CpoOK onpegesieH B 4Yacax) NPOCPOYKM BMJIOTb 40
OKOHYaHWA BbINOMHEHMA PaboTbl (OKasaHuA ycayru), ee 3tana WM npegbaABaeHUA noTpebutenem
TpeboBaHMI, NPEeAYCMOTPEHHbIX MYHKTOM 1 HacToALWLEeN CTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3blCKaHHOM noTpebuTenem HeycToMKM (MeHM) He MOXKeT MpeBbiwaTbh LeHY OTAEeNbHOro
BMAA BbINONHEHUA paboTbl (OKasaHMA ycayrn) uau obluylo ULeHy 3aKasa, ecivM LeHa BbIMOSHEHUS
oTAeNbHOro BuAa paboTbl (OKasaHWA ycayru) He onpegeneHa LOTOBOPOM O BbIMOAHEHUM PaboTbl
(orazanum ycayrm).

Pa3smep HeycTolKM (NeHn) onpeaenseTca, UCxoas 13 LeHbl BbINoHeHUs paboTbl (OKa3aHUA ycayru),
a eC/IM YKA3aHHanA LeHa He onpeaeneHa, Ncxoas 13 obLiei LeHbl 3aKasa, CyL,ecTBOBaBLLEen B TOM MecTe,
B KOTOpOM TpeboBaHMe NOTpebuTens AOMKHO Obl10 ObiTb YAOBNETBOPEHO WCMNONHUTENEM B [eHb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TAKOTO TPEOOBAHUA U B AE€Hb BbIHECEHUA CYAEOHOro peleHus, ecnm
TpeboBaHuMe noTpebutens f06POBOIbHO YAOBNETBOPEHO He Oblno.

6. TDE6OBaHMH I'IOTpEGMTeﬂFI, YCTaQHOB/IEHHbIE TMYHKTOM 1 HaCTOHU.LEﬁ CTaTbH, HE noanexart
YAOBNETBOPEHUIO, €CNN UCNONTHUTEND OO0KAXET, YTO HapyweHne CPOKOB BbINOJIHEHUA pa6OTbI (OKa3aHMFI
YCI'IYI'VI) npousowno scneacrene Henpeo,u,onMN\oﬁ Cunbl NN NO BUHE I'IOTpE6VITe.ﬂ‘r'I.

Cratba 29. MpaBa notpebutena npu O6GHApyKeHMU HEe[OCTaTKOB BbINOJHEHHOW pPaboTbl
(oka3aHHOM ycnyru)

1. MNotpebuTtens nNpu ob6HapyKEHUU HeO0CTaTKOB BbIMNONHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bbibopy noTpeboBarth:

6e3B03Me34HOro yCTpaHeHMA Hea0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru);
COOTBETCTBYIOLLEr0 YMEHbLLEHMA LLEeHbI BbINOJIHEHHOW paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOBNEHWA APYrOi BELM U3 OA4HOPOAHOr0 MaTepuana Takoro e KauecTsa uau
NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3Tom noTpebuTenb 06a3aH BO3BPATUTL paHee NepesaHHylo emy
NCMOTHUTENIEM BeLLb;

BO3MELLLEHWA MOHECEeHHbIX MM PacXo4oB MO YCTPAHEHWIO HEAOCTAaTKOB BbINOJAHEHHOW pPaboTbl
(oKa3aHHOW yCyru) CBOMMM CUAAMM MU TPETBUMMU NLLEAMMN.

YaosnetsopeHue TpeboBaHUIt notpebutens o 6e3B03mMe3qHOM YCTPAHEHUW HepocTaTKoB, 06
W3roTOBAIEHUU APYTOW BELM UM O MOBTOPHOM BbINOSIHEHUN PaboTbl (OKaszaHMM ycayrun) He ocBoboxkaaeT
NCMONHUTENA OT OTBETCTBEHHOCTM B GpOPME HEYCTOMKM 33 HapyLUeHWEe CPOKA OKOHYAHMA BbINONHEHMSA
paboTbl (OKazaHus ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT MCMOJHEHUS A0rOBOPa O BbINOAHEHMM PaboTbl (OKasaHMM
ycnyrm) n notpeboBaTb NONHOMO BO3MELLEHUA YObITKOB, €C/IU B YCTAaHOB/IEHHbI YKa3aHHbIM LOr0BOPOM
CPOK HEAOCTaTKM BbIMNOAHEHHOW paboTbl (OKa3aHHOW YCyru) He yCTPaHeHbl ucnonHuTenem. Notpebutens
TaKXe BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOrOBOPA O BbIMNONHEHUN PaboTbl (OKa3aHMKM YCAyrn), ecam um
06HapyKeHbl CyllecTBEHHble HeAOoCTaTKM BbINOMHEHHOM pPaboTbl (OKa3aHHOW YCAyrM) WUAW UHble
CYLLECTBEHHbIe OTCTYMN/IeHNA OT YyCNOBUI A0oroBopa.


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100124
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100124
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&dst=100126

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase nNoTpeboBaTb TaKKe MOJHOIO BO3MELLEHMA YObITKOB, MPUYMHEHHDbIX EMY B
CBA3M C HeLOCTAaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE A5 YA,0BAETBOPEHUA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycayru), Bo3Bpalllaemas notTpebuTento Npu oTkase ot
WUCMNOJIHEHUS O0rOBOpPa O BbIMNONHEHUM PaboTbl (OKAa3aHUM YCAYrM), a TaK¥Ke y4yuTbiBaemas Mnpu
YMEHbLUEHUN LEHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayrun), onpenenseTca B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHwWA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayrun), MoryT 6biTb
npeabABAEHbI NPU MPUHATUMN BbINOJHEHHOW PaboTbl (OKa3aHHOM yCYrun) UK B XOAE BbINOHEHUA paboTbl
(okazaHus ycnyrn) nmbo, ecnu HEeBO3IMOXKHO OBHAPYKWUTb HEAOCTaTKU MPWU MNPUHATUM BbINOJHEHHOM
paboTbl (OKa3aHHOW yC/yru), B TE4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpPeabsABAATb TPebOBAHWSA, CBA3AHHbIE C HEAOCTaTKaMM BbIMOJHEHHOW
paboTbl (OKasaHHOM yC/iyru), ecnm OHWM OBHApy:KeHbl B TeYeHWe TrapaHTUIUHOIO CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHblI CPOK, B Npeaenax AByX JIeT CO AHA NPUHATUA BbINOJHEHHOM paboTbl (OKasaHHOM
YCAYrn) AW NATU NIeT B OTHOLLEHWUW HEL,0CTAaTKOB B CTPOEHUM U MHOM HEABUXUMOM UMYLLLECTBE.

(n. 3 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTkKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, ec/iM MOTPebuTenb AO0KAMKET, YTO OHM BO3HMKAM OO €e MPUHATUA UM WUAM MO
NPUYNHAM, BOSHUKLIMM 4,0 3TOFO MOMEHTA.

B oTHOLWeEHUKM paboTbl (ycayru), Ha KOTOPYHO YCTaHOB/IEH FAaPaHTUIHbI CPOK, MCNONHUTENb OTBEYaeT
33 ee HeJoCTaTKK, eCIN He AOKAKET, YTO OHW BO3HUK/IM Noc/ie NPUHATMA paboTbl (ycayrn) notpebutenem
BCNeACTBUE HapYLIEHMA UM NPaBUA UCMONb30BaHMA pesybTaTa paboTbl (ycayru), AeUCTBUIA TPETbUX UL,
WU HENPEOAONNMOM CUbI.
(n. 4 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Koraa npeaycMOTPEHHbIN 4,0roBOPOM FrapaHTUMHBINA CPOK COCTaBAAET MeHee ABYX NeT
(nATM NneT Ha HeABMKMMOE MMYLLECTBO) U HEAOCTATKMU paboTbl (ycnyru) obHapyKeHbl noTpedbutenem no
WUCTEYEHUN FapaHTUMHONO CPOKa, HO B Npeaenax AByX NeT (NATM NeT Ha HeABUXKMMOE WMMYLLECTBO),
notpebuTens BnNpaBe NpeabABUTL TPEOOBAHUA, NPEeAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbM, €C/NU
[OKaXKeT, YTO TaKMe HefoCTAaTKM BO3HMKAM A0 NPUHATUA UM pesynbTata paboTbl (ycayru) mam no
NPUYMHAM, BO3HUKLWWM [0 3TOFO MOMEHTA.
(n. 5 BBegeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifiBNEHWA CYWECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyrn) notpebutens Bnpase
npeabABMTb UCNoNHUTENIO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHUN HEA0CTATKOB, EC/IN AOKAXKET, YT
HEeA0CTaTKM BO3HUKAWN A0 NPUHATUA UM pe3yabTaTa paboTbl (YCayrM) Mam no NpUHMHam, BOSHUKLIMM 40
3TOro MOMeHTa. ITo TpeboBaHMEe MOXKET 6bITb NPeabABAEHO, ECAN TaKMEe HeAoCTaTKM OBHapyKeHbl No
NCTEYEHUN ABYX NeT (NATU NeT B OTHOWEHUN HEABUMKMMOIO MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboThbl (ycnyru), Ho B npeaenax yCTaHOB/IEHHOrO Ha pe3ynbTaT paboTbl (ycayru) cpoka cnyk6bbl unmn B
TeyeHUe AEeCATM /IeT CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) noTpebutenem, ecim cpok Caybbl He
ycTaHoBneH. Ecan paHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHWe ABaAUATM AHEN Co AHA ero
npeabaABAEHUA NoTpebutTenem nam obHapyKeHHbIA HEAOCTATOK ABAAETCA HEYCTPAaHUMbIM, NoTpebuTenb
no ceoemy Bbi6opy Bnpase TpeboBaTb:

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHWA LEeHbl 3a BbINOAHEHHYO paboTy (OKasaHHylo ycayry);

BO3melleHNnA MOHECEHHbIX MM pacxXxoaoB MO YCTPaAHEHUIO HEAOCTAaTKOB BbIMNO/HEHHOM pa6OTbI
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(okaszaHHOWM ycyrn) ceoMMU cunamm MM TPETbUMU NULLAMU;

OTKasa OT WCMOJIHEHMA AOroBOpa O BbINOJHEHMM PaboTbl (OKasaHWUWM yCayrn) U BO3MELLEHMUSA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM ycTpaHeHUA Hef0CTaTKOB BbiNOJIHEHHOM paboTbl (OKa3aHHOM ycnyru)

HepoctaTkn pabotbl (ycnyrn) [omxKHbl ObiTb YCTPaHEHbl WMCMONHUTENIEM B PasyMHbI CPOK,
Ha3Ha4YeHHbIN NoTpedbuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, UCKAtoYeH. - DeaepanbHblil 3aKoH oT 17.12.1999 N 212-P3,

HasHayeHHbIN noTpebuTenem cpoK ycTpaHeHUs He0CTaTKOB TOBApa YKa3blBaeTCsA B LOrOBOpPeE MM
B MHOM NOAMNWCbIBAEMOM CTOPOHAMWU AOKYMEHTe NM60 B 3aAB/fE€HWMWU, HanpaBAeHHOM noTpebuTtenem
WCMOJHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HELOCTaTKOB
BbIMO/IHEHHOW PaboTbl (OKa3aHHOM YCayrM) UCMONHWUTENb YNNauMBaeT NOTPebUTeNto 3a Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep 1 NOPAA0K MCYUCIEHUSA KOTOPOK ONPesenstoTcs B COOTBETCTBUM C
NyHKTOM 5 cTaTtbm 28 HacToAwero 3aKkoHa.

B cnyyae HapyleHUA yKasaHHbIX CPOKOB MOTpebuTesb Bnpase NpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHMA, NpeayCMOTPeHHble NyHKTaMn 1 n 4 ctaTbM 29 HacToswero 3akoHa.

CraTtba 31. CpoKu yaoBAeTBOPEHUA OTAENbHbIX TpeboBaHMii noTpebutensa

1. TpeboBaHUsA noTpebuTens 06 yMeHbLUEHMUMN LLEHbI 33 BbINOJHEHHYO paboTy (OKasaHHyto ycayry),
O BO3MELLEHUN PaACXOA0B MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJAHEHHOW PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUNAMM UAN TPETBUMU NNLLAMM, 3 TaKKe 0 BO3BpATE YNnayYeHHOM 3a paboTy (ycnyry) aeHexHon
CYMMbl M BO3MELWEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKA3OM OT WCMNOSHEHMA [A0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 1 nyHKTamu 1 n 4 ctatbu 29 HactoAwero 3akoHa, nogaexar
YA,0B/IETBOPEHUIO B AECATUAHEBHDIV CPOK CO AHA NPeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHMs.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuA noTpebutens o 6e3B03Me3ZHOM M3rOTOBAEHWMM APYrOW BeLM U3 OA4HOPOAHOrO
MaTeprana TaKoro e KayecTBa WM O NMOBTOPHOM BbINOAHEHMU paboTbl (OKa3aHUKM yCayrv) noanexat
YA,0BNETBOPEHUIO B CPOK, YCTAHOBNEHHbIW AN CPOYHOrO BbINOAHEHMA PaboTbl (OKasaHuA ycayru), a B
C/lyyae, ecan 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAYyCMOTPEHHbIN AOFOBOPOM O BbINOJAHEHMMU PabOTbI
(oKasaHWK ycnyru), KOTOPbI 6blN HEHageKalle UCMOTHEH.

3. 3a HapyweHue NpeayCMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHMIA NOTPEOUTENA WCNONHUTENb YNAauMBAEeT MNOTPEOUTEN0 33 KaXKAbl AeHb NPOCPOYKM
HEeyCTOMKY (NeHto), pasamep 1 NOPALOK UCUMCIEHUNS KOTOPOI ONpeaenaTca B COOTBETCTBMU C MYHKTOM 5
cTaTbu 28 HacToALWero 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKasaHHbIX B MyHKTax 1 1 2 HacToAllel cTaTby, NnoTpebutens Bnpase
npeabaBUTb UCMONHUTENIO UHbIE TPebOoBaHMA, NPeAyCMOTPEHHbIe NYHKTOM 1 cTaTbn 28 U nyHKTamn 1 un 4
cTaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT MUCNO/SIHEHMA AOroBopa O BbiNoOAHEeHUU pabot
(okasaHum ycnyr)
(8 pen. PenepansbHoro 3akoHa ot 21.12.2004 N 171-$3)
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MNoTpebuTens BNpaBe OTKA3aTbCsA OT UCMOJIHEHMA 40rOBOPaA O BbINOAHEHUWN PAabOT (OKazaHUK ycyr)
B loboe Bpems Npu yC/10BMM ONNaTbl UCMONHUTENO GaKTUYECKM MOHECEHHbIX MM PAacXo40B, CBA3AHHbIX C
McnoaHeHnem o0bA3aTeNbCTB NO AaHHOMY 40roBOpY.

Cratba 33. CmeTa Ha BbinosIHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycayru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJAHEHMM
paboTbl (OKa3aHUK yCyru), MoKeT BbITb COCTaB/eHa TBepaan uan NpubamMsnTenbHasa cmeTa.

CocTaB/sieHMe Takon CMeTbl Mo TpeboBaHUIO NOTPEbUTENA AN UCNIONHUTENA 065A3aTesbHO.

2. UcnonHuTeno He Bnpase TpeboBaTb YyBE/NMYEHWUs TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLLEHMUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/Il0YEHUA A0r0BOPa UCKKYaIacb BO3MOXHOCTb
npeAycMoTPETb NOMHbIN 06beM nognexkallumx BbiNOAHEHMIO PaboT (OKa3aHMIO yCayr) UM HeobXoaMMbIX
ANA 3TOro Pacxon0s.

UcnonHutens umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAOM CMETbl NPU  CyLLECTBEHHOM
BO3pPAcTaHUM CTOMMOCTM MaATepuasioB M 0O6OpyaOBaHMA, NPenoCTaBAAEMbIX UCMONHUTENEM, A TaKxkKe
OKasblBaeMbIX eMy TPETbMMMU NNLAMMU YCAYT, KOTOPOe Hesb3Aa 6bl10 NPeaycCMOTPETb MPU 3aKIOYEeHUU
porosopa. MNpu oTKase noTpebutens BbINOJAHUTbL 3TO TpeboBaHME WMCMONAHUTENb BNpaBe PACTOPrHyTb
Aorosop B cyaebHom nopsagke.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam  BO3HMKNA HeobXoAMMOCTb  BbIMOJHEHUA  AOMNOAHUTENbHLIX PaboT  (OKasaHus
AOMNOSIHUTENbHBIX YCIYT) U NO 3TOW MPUYMHE CYLLECTBEHHOro MpeBbIWeHUs NPUbIM3UTENbHON CMETbI,
ncrnosHMTeNb 0653aH CBOEBPEeMEHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He fan
cornacve Ha npesblweHne NPUBAN3UTENIBHOW CMETbI, OH BNPaBe OTKA3aTbCA OT UCMOJIHEHUSA JoroBopa. B
3TOM C/ly4ae UCMNOAHUTENb MOXKET TpeboBaTb OT NoTpebuTens ynnaTbl LEeHbl 3a BbIMOJHEHHYO paboTty
(okasaHHyto ycayry).

NcnonHuTenb, cBOEBPEMEHHO He NpeaynpeamBLINI NOTPebuTena o HeobXoANMMOCTHM NPEBbILLEHUS
npubAnsuTeNbHOM cmeTbl, 0683aH UCNONHUTL AOrOBOP, COXPAHAA MpPaBoO Ha onaaTy paboTsl (ycnyru) B
npeaenax npubaAN3UTENbHOM CMETDI.

(n. 3 BBegeH PeaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-3)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHuTens 06a3aH BbINOAHUTL PaboTy, onpeaeeHHY A40rOBOPOM O BbINOHEHWUW paboTbl, U3
CBOEro mMatepuana 1 CBOMMM CpeacTBaMu, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, NpefoCcTaBMBLIMI  MaTepuan AAA BbINOAHEHMA paboTbl, oTBeYaeT 3a ero
HeHaa/eXkalllee KayecTBO No npasBuiam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHaAJ/1eXalLero
KauyecTBa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENS ONJaYMBaETCA NOTPEBUTENEM NPU 3aKNHOYEHUN YKAa3aHHOrMO 40roBopa
NOJHOCTbIO MW B Pa3mepe, yKa3saHHOM B A0r0BOPE O BbIMNOSHEHUN PaboTbl C YCI0BMEM OKOHYATEIbHOTO
pacyeTa npu Noay4yeHurM notpebutenem BbINOJHEHHOM UCNONHUTENeM PaboTbl, ecan MHOW NopAAOK
pacyeToB 3a MaTepMan UCNONHUTENA HE NPedyCMOTPEH CoralleHneM CTOPOH.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJAHEHMM PaboTbl, MaTepuan MOMKeT BbiTb
npeaocTaBAeH UcNoNHMTenem notpebutento B KpeguT. [locneaylolwee U3MEHEHME  LeHbl
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npeAoCcTaBAEHHOrO B KpeauT MaTepuana UCNONIHUTENA He BAieYeT 33 coboit nepepacyera.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTtepuan vcnonHuTens n Heobxogmmble NS BbINOAHEHMA PaboTbl TEXHUYECKUE CPeAcTBa,
WHCTPYMEHTbI U MpoYee A0CTaBAAIOTCA K MECTY BbIMOAHEHMA paboT UCNofHUTeNEeM.

Cratba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbto) notpeburens

1. Echn paboTa BbINOAHAETCA MOAHOCTbIO MM YaCcTMYHO M3 MaTepuana (c Belbto) notpebutens,
MCMO/IHWTE/Ib OTBEYAET 33 COXPaHHOCTb 3TOr0 MaTepuana (Belum) u NpaBuibHOE ero UCMo/b3oBaHue.

McnonHutenb oba3aH:

npeaynpeauts noTpebutens o HenpuroaHocTM UM HeaobpoKavyecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuUTb OTHET 06 M3pacxonoBaHNMN MaTepuasia U BO3BPATUTb €ro OCTaToK.

B cnyyae MOMHOM WMAM YACTMYHOW yTpaTbl (NOBpPEXAEHWs) maTepuana (Bewwm), MPUHATOrO OT
noTpebuTens, UCNoNHMTeNb 065A3aH B TPEXAHEBHbLIA CPOK 3aMEHUTb €ro OA4HOPOLHLIM MaTepMasiom
(BelLblo) aHANOTMYHOrO KayecTBa U NO KefaHUo NoTpebuTens U3rotoBuTb U3genne U3 OAHOPOLHOrO
MmaTepuana (BeLim) B pasyMHbI CPOK, a MPU OTCYTCTBUM O4HOPOAHOTO MaTepmana (BeLLm) aHaiorTMYHOro
KayecTBa - BO3MECTUTb MOTPebUTeNt0 ABYKPATHYIO LLEHY yTpayeHHoro (NoBperKaeHHoro) matepuana
(Bewwm), a TakKe pacxogbl, NOHECEeHHble NoTpebuTenem.

2. UeHa yTpayeHHoro (noBspexaeHHOro) matepuana (Bewwm) onpeaenserca, Ucxogs W3 LEHbl
maTtepuana (Bewu), cyL,ecTBOBaBLLEN B TOM MeCTe, B KOTOpom TpeboBaHMe noTpebuTtens AoMKHO Obiio
6bITb YA0BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBONLHOIO YA0BNETBOPEHUA TaKOro TpeboBaHUA UK B
AeHb BblHeceHUn cyaebHoro pelleHus, ecnu TpebosaHme NoTpebutens 4o06pPoOBONbHO Y4,0BNETBOPEHO He
6bis10.

LleHa maTepuana (Bewu), nepegasaeMoro UCNOAHUTENO, oNpeaenaeTca B 0roBope O BbIMOAHEHUU
paboTbl NIM B UHOM AOKYMEHTe (KBUTaHLMK, 3aKa3e), NOATBEP KAAOLLEM ero 3aK/oyeHune.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YacTUYHylO yTpaTy
(noBperkaeHne) matepmana (Bewwm), NPUHATOrO UM OT NOTPebUTENaA, ecnm noTpebuTenb NpeaynpexaeH
ncnonHuTenem o6 ocobbix cBOMCTBAX MaTepuana (Bewwm), KoTopble MOTyT NOB/EYb 32 COH6OM ero NoHyo
WM YacTUYHylo yTpaTy (noBpexaeHue) nMbo ecam yKasaHHble CBOMCTBA mMaTepuana (Bewm) He MOMu
6bITb 06HaPYKEHbI NPU HaANEeKaLLEN NPUEMKE UCNONHUTENEM STOFO MmaTepuana (sewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6s3aHHOCTb ucnonHuTena uHpopmuposBaTb notpebutens o6 obcToATeNnbcTBAX,
KOTOpble MOryT NOB/IMATb Ha KAYECTBO BbiNONIHAEMOI PaboTbl (OKasbiBaeMoW ycayru) uam nosneub 3a
co60i1 HEBO3MOKHOCTb €€ 3aBepLUeHUsA B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb 06s3aH cBoeBpemMeHHO MHGOPMMPOBaTb NoTpPebuTens o Tom, uto cobalogeHune
YKasaHuii noTpebutenn u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTL KauyecTBo
BbINOAHAEMOW paboTbl (OKa3biBaeMO yCayr) am nosaeyb 3a cob60ii HEBO3MOXKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebuTenb, HecMoOTpAa Ha CBOeBpeMeHHoe M 060CHOBaHHOEe WHPOPMUPOBaHUE
NCMONHUTENEM, B Pa3yMHbII CPOK HEe 3aMEHUT HENPUrOAHbIN NN Heao0bpOoKayecTBEHHbIN maTepuan, He
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M3MEHUT yKasaHWh o cnocobe BbiMnosHeHUA paboTbl (OKasaHMA ycayrn) nMb6O He YCTPaHUT MUHbIX
06CTOATENbCTB, KOTOPbIE MOTYT CHM3UTb KayecTBO BbIMOMHAEMON pPaboTbl (OKasbiBaeMoW ycayru),
WCMOJHUTE/Ib BNPaBe OTKA3aTbCsA OT UCMOJIHEHMA AOrOBOPA O BbIMNOAHEHUM PaboTbl (OKa3aHUM ycayru) u
notpeboBaTb NOJHOFO BO3MeLLeHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAapok u popmbl onNnaTbl BbINOJIHEHHOM paboTbl (OKa3aHHOI ycayru)
(8 pea. PenepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebuTtens 06a3aH ONNATUTL OKA3aHHbIE EMY YCAYTM B MOPALKE U B CPOKM, KOTOPbIE YCTAaHOBEHbI
[,0roBOPOM C UCNOJIHUTENEM.
(4acTb nepsas B pea. egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 0683aH ONAATUTb BbINONHEHHYO UCNONHUTENEM B NOJIHOM 06beme paboTy nocne ee
npuHATMA notpedbutenem. C cornacus notpebutenn pabota moxKeT 6bITb ONAYEHA UM NPU 3aKNHOYEHUU
[0roBOpa B NOJIHOM pasmepe Wau NyTem Bbl4a4yM aBaHCa.

(8 pea. PenepanbHbix 3akoHOB oT 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oOKasaHHbIX yCayr (BbIMOAHEHHbIX PaboT) MPOU3BOAMTCA MOCPEACTBOM Ha/NWUYHbIX WK
6e3Ha/IMYHbIX PAacYeTOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckon ®epepaumu.
(4acTb TpeTbAa BBeaeHa PeaepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-03)

Mpu MCNONb30BaHUM HaMYHOM GOpPMbI pacyeToB onaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOANUTCA B COOTBETCTBMM C YKasaHMeM MpoAaBua (MCMoONHWUTENA) MyTem BHECEHMA Ha/IMYHbIX
AEHEXHbIX CpeacT8 npogasuy (McnonHuTento), AiMbo B KpeauTHYIO OpraHusaumio, 1Mbo naaTexxHomy
areHTy, OCyLEeCcTBAAIOLLEMY AeATE/IbHOCTb NO NpuemMy nnatexen GusnMyeckux vy, ambo 6aHKOBCKOMY
nnaTekHomy areHTy (cybareHTy), oOcywecTBAAlOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKON AeATeNbHOCTU, eC/IM MHOE He YCTaHOBAEHO deaepaibHbiMM
3aKOHAMM WAU MHBIMW HOPMATUBHbIMM MPABOBbIMM aKkTamu Poccuiickoit ®Pepepauun. Mpu stom
obnasaTenbcTBa NoTpedbuTens nepes nNpoAaBUOM (McnonHUTenem) no onsate ToBapos (pabor, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMYHbIX
AEHEeXHbIX CPeacTB COOTBETCTBEHHO NPOAABLY (MCNONHUTEN0), MO0 B KPeAUTHYIO opraHunsauuio, imbo
NAATEXKHOMY AreHTy, OCYLLEeCTBAAIOWEMY AeATE/IbHOCTb MO NPUeMy naaTeren dusnyeckux avu, ambo
6aHKOBCKOMY NAaTeXXHOMY areHTy (cybareHTy), OCyLLecTBAAIOWEMY AEeATENbHOCTb B COOTBETCTBUM C
3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKOM AeATeNbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtbsa 38. YTpaTtuna cuny. - PeaepanbHblii 3akoH ot 25.10.2007 N 234-P3.

Cratbsa 39. PerynnpoBaHue OKa3aHUA OTAe/bHbIX BUAOB yCayr

MocneacTemA HapyLEHMA YCAOBUA A0roBOPOB 06 OKa3aHWWM OTAENbHbIX BUAOB YCAYT, eCAN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He MOAMafaloT Mo AeNCTBUMEe HACTOALWEWN [/1aBbl, OnNpenenAwTca
3aKOHOM.

Cratba 39.1. MpaBuaa OKazaHUA OTAENbHbIX BUAOB YCIYT, BbINOJHEHUA OTAENbHbIX BUAOB paboT
notpeburenam

(eBepeHa PepepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuaa oKasaHUA OTAE/bHbIX BUAOB YCAYT, BbINOAHEHWA OTAE/bHbIX BUAOB paboT notpebutenam
ycTaHasauBsatoTca MpasuTtenscteom Poccuitckoit Peaepaumm.

Fhasa IV. TOCYQAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN
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Cratba 40. depepanbHblii roCyaapcTBEHHbIM KOHTponab (Hag3op) B obnactu 3awuTtbl Npas
norpe6burenei
(8 pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®epepanbHbIi rOCyAapCTBEHHbIA KOHTPOAbL (Haa3op) B obaacTu 3alumThl NnpasB notpebutenei
ocyuwectsasetcs pesepasibHbiIM OPraHoOM UCMONHUTENbHOM BAACTU, YNOAHOMOYEHHbIM paBUTeIbCTBOM
Poccuiickoli ®epepaunmn (ganee - opraH rocyLapcTBEHHOro Haza30pa).

2. MNpeametom peaepanbHOro rocyaapcTBEHHOIO KOHTpons (Haasopa) B 061acTu 3awmTbl Npas
noTpebuTenei ABAAIOTCA:

1) cobnogeHne  U3rOTOBUTENAMW,  WUCNOJHUTENAMM, NpoAaBuaMW,  YMNOAHOMOYEHHbIMU
opraHnsaunamm nnnm ynoaHOMOYEHHbIMU UHAOUBUAYANNbHBIMU NpeanpuHMMmaTenammn, MMnoptTepamm,
B/lafeNbLaMM arperatopoB o0b6a3aTtenibHbIX TPeboBaHWIA, YCTaHOBAEHHbIX HACTOALWMM 3aKOHOM, APYTMMHM
denepanbHbIMM 3aKOHAMU U MHBIMM HOPMATUBHBIMW NPABOBLIMUK aKTamu Poccuitickoit Peapepaumm, a
TaKKe aKTamMM, COCTaBAAKLWMMM MNpaBo EBPa3sMICKOrO 3KOHOMWYECKOTO COH3a, Peryavpyowumm
OTHOLWEeHMA B 061aCTH 3almMTbl NPaB noTpebutenen;

2) cobntofeHne N3roToBUTeNem, UCTIONHUTENEM (NNLOM, BbINONHAOLWMM GYHKLUMN MHOCTPAHHOTO
M3roToBUTENS), NPOAABLOM TpebOBaHWUI, YCTAHOB/NEHHbIX TEXHWUYECKMMWU perlaMeHTamMu, Uau
06A3aTenbHbIXx TpeboBaHWA, NOANENKAWMX NMPUMEHEHUIO A0 AHA BCTYMJIEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM C PepepasbHbiM 3aKoHOM OT 27 pekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanmpoBaHmm";

3) cobnogeHne npogasBuaMM W BNAfeNbLAMM arperatopoB obasaTesbHbIX TpeboBaHMI K
MapKMpPOBKE TOBAPOB CpeacTBaMWU MAeHTUPUKALMK, K nepepade MHOOPMaLMM B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHMTOPUHTa 3a 060pOTOM TOBApPOB, Noanexawmx obasaTenbHON
MapKMpPOBKe CpeacTBaMn UAEHTUPUKALMKU, U UHbIX TpeboBaHWUIN, CBA3AHHLIX C 06OPOTOM TOBApOB,
MHOOPMALMA O KOTOPbIX MOANENKMT BHECEHUIO B YKA3aHHYK FOCYAAPCTBEHHYD WHGOPMALNOHHYIO
cuctemy B cooTtBeTcTBMM ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "O6 ocHoBax
rocyfapCcTBEHHOMO PeryMpoBaHuA TOProBoW AeaTenbHOCTM B Poccuiickoit Pepepaumnn', PeaepanbHbim
3akoHoMm oT 13 utoHna 2023 roga N 203-d3 "O rocyaapcTBEHHOM PEryIMPOBaHMM NPOU3BOACTBA M 060pOoTa
TabauHbIX u3gennin, TabayHOMW NPOAYKUMKM, HUKOTUHCOAEPMKALLEM MPOAYKUMM W CbipbA ANA  UX
npoussoactea”, degepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryampoBaHnn MNpPousBOACTBA M 0O0OPOTa 3TUOBOFO CRMPTa, AJIKOMO/IbHOM M CNMPTOCOAEpPIKALLEN
npoaykuun m ob orpaHMyeHnn notpebneHua (pacnutma) ankoroNbHOM NpoayKuMK", 3a UCKAOYEHMEM
Taknx obna3aTesibHbiX TPebOBaHWUM, OTHOCAWMXCA K NpegmeTy PernoHasbHOro rocyAapCTBEHHOrO
KOHTPONA (Hag3opa) B 061aCTN PO3HUYHON NPOAANKM asIKOFO/IbHOM U CMMPTOCOAEPIKALLEN NPOAYKLUMM U
benepanbHOro rocyaapcTBEHHONO KOHTPoAs (Hag3opa) B 061acTi NponsBoaCcTBa M 060pOTa STUNOBOTO
CNUpTa, aIKOTONIbHOM U CMMPTOCOAEPKALLEN NPOAYKLUNN.

(nn. 3 BBegeH ®eaepanbHbiM 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaums u ocywecteneHne denepanbHOro rocysapcTBEHHOrO KoHTpona (Haa3opa) B
obnacTtu 3awWwmThl Npas notTpebutenen perynnpytotca PegepanbHbim 3akoHom oT 31 uronsa 2020 roga N
248-®3 "O rocypapcTBEHHOM KOHTposie (HaA30pe) M MyHMUMMANAbHOM KOHTposne B Poccuiickoi
depepaunn".

4. NonoxeHne o dpeaepanbHOM rocyaapCcTBEHHOM KOHTposie (Hagsope) B 061acTu 3aWwmThl Npas
notpebutenei yreeprKaaetca MNpasutenbctBom Poccuitickon deagepaumm.

5. B nonoxkeHum o peaepanbHOM rocyfapcTBEHHOM KOHTpone (Haasope) B 061acTy 3aWwmThbl Npas
notpebuTenen yKkasbiBatoTcd HAUMEHOBAHWE U CTPYKTYPHbIE 3/IEMEHTbI TEXHUYECKOTO pernameHTa u (uam)
0653aTeNbHbIX TPebOBaHWMIA, NOANENKAWMX MPUMEHEHUIO A0 AHA BCTYMAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM Cc DeaepasibHbiM 3aKOHOM OT 27 aekabps 2002 roga N 184-d3 "O
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TEXHUYECKOM perynmpoBaHmn”, oueHka cobnogeHmna KOTopbIX OCYLLEeCTBAAETCA B pamMKax deaepasibHoro
rocyaapcTBEHHOrO KOHTpons (Haasopa) B obnactu 3alumTbl nNpaB noTpebuTenei, a TakKe BUAbI
nNpoAyKuun, asaamLimeca obbektamm deaepasibHOro rocyaapcTBeHHOro KOHTpoAns (Haasopa) B obnactu
3alLMTbI NpaB NnoTpebuTenen.

6. OpraH rocyaapcTBEHHOIO Hag30pa eXXerogHo roToBUT rocyAapCcTBEHHbIN A0KNa4 O 3aluMTe npas
notpebuteneir B Poccuitckoii Pepepaumn B nopsigke, ycTtaHoB/seHHOM [lpaButenbctBom Poccuiickomn
depepauum.

7. OpraH rocyaapcTBeHHOro Hagsopa Brpase obpalwaTbCs B Cyg, C 3aABNEHUAMM B 3aLLUUTY NpaB
notpebutenem U 3aKOHHbIX WHTEPECOB OTAe/bHbIX noTpebuTeneit (rpynnbl  notpebutenen,
HeonpeaeneHHoro Kpyra noTtpebuTeneit), a TaK¥e C 3aaBNEHUSAMU O JIMKBUZAUUW U3rOTOBUTENA
(ucnonHuTens, npogasLua, yNoAHOMOYEHHOW OpraHu3auumn, MUMNopTepa, BAagesbla arperatopa) ambo o
npeKkpaLLeHumn LeATeNIbHOCTH WHANBUAYANLHOIO npeanpuHMMaTensa (ynonHomoueHHoro
UHAMBMAOYANbHOTO NpeanpuHMMmaTens) 3a rpyboe (noBnekwee cMepTb MM MaccoBble 3abosieBaHus,
oTpaBAeHWA Noaen) HapylweHne npas notpebutenei.

8. OpraH rocyaapCcTBeHHOro HaA30pa B NMopsAaKe, YCTaHOBJAEHHOM 3aKOHOAATENbCTBOM PoccuiicKkoi
denepaunn, MoXKeT BbITb NPUBAEYEH CYA0M K y4acTUIO B Ae/e, a TaK¥Ke Bnpase BCTynaTb B 4e/10 Mo CBOe
WMHULMATUBE WAM NO MHULMATUBE /UL, YYACTBYIOLWMX B Aene, ANA Aa4M 3aKNoYeHUA No Aeny B Lenax
3alMTbl NPaB NOTpebuTenei B pamKkax rpaykgaHcKoro UAn agMUHUCTPATUBHOIO CyA0NPOU3BOACTBRA.

9. OpraH rocyaapcTBEHHOro HaA30pa BNpaBe AaBaTb PasbACHEHMs MO BOMPOCAM MPUMEHEHUSA
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoi deaepaumm, peryivpyrowmx OTHOLWEHUA B
obnacTtu 3awWwmTbl NpaB NnoTpedbuTenen.

10. KoHcynbTupoBaHUe, NPodUNaKTUYECKUI BU3UT, HabaloaeHWe 3a cobtogeHnemM 0653aTesIbHbIX
TpeboBaHuWli, BblesgHoe obcnegoBaHME MOTYT NPoOBOAUTLCS  deaepanbHbIMKU  TOCYAAPCTBEHHbBIMU
YYPEKAEHNAMM, NOABELOMCTBEHHLIMW OPraHy roCyfapCTBEHHOIO HaA3opa, B MOPAAKe W Cayyasx,
YCTQHOB/IEHHbIX MOIOXKEeHNEM 0 peepabHOM rocyAapcTBEHHOM KOHTposle (Haz3ope) B 061acTu 3awmThl
npas noTpeburtenei.

Cratba 41. 06s3aHHOCTb U3roToBUTENA (MCNONHUTENs, nNpoAaBuad, YNOJAHOMOYEHHOWM
OpraHu3auumu UamM ynoIHOMOYEHHOro MHAUBUAYANbHOIO NpeanpMHUMaTens, UMNopTepa, Bnagenbua
arperaTtopa) no npegocTaBieHUI0 MHGOPMALMK OpPraHy rocyaapcTBEHHOro Hag3opa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

M3rotoButensb (MCNnonHUTENb, NpodaBeLl, YNOAHOMOYEHHas OpPraHU3auma UAM YyNnoJHOMOYEHHbIN
UHOMBUAYANbHbIA NpeanpUHUMATENb, MMMNOPTEp, BAadeneu, arperatopa) no TpeboBaHMIO oOpraHa
rocy,apCTBEHHOIO HaA30pa, ero AO/MKHOCTHbIX 1ML, 0653aH NPEAOCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[OCTOBEPHbIE CBEAEHWA, AOKYMEHTaUMIO, O6bACHEHUA B NMUCbMEHHONM U (MAKN) YCTHOU dopme U UHYIO
nHpopmMaumio, HeobxoaMMYIO AN OCYWECTBIEHUA OPraHOM roCyAapCTBEHHOTO Hagsopa WM ero
AOMKHOCTHBIMW INLLAMM MONTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoint deaepaumm.

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtbsa 42. YTpaTtuna cuny. - PegepanbHblii 3akoH ot 21.12.2004 N 171-$3.

Cratba 42.1. MonHOMOYMA BbLICWUMX WCNOJIHUTE/NIbHBIX OPraHOB rOCYAAPCTBEHHON BAacCTU
cybbekToB Poccuiickoii degepaumm B 06nacTu 3awmuThl NpaB notTpebutenei
(sBepeHa PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

1. BbiCWWMA MCNOAHWUTENbHbIN OpraH rocy4apcTBEHHOM BAACTM COOTBETCTBYIOWEro cybbekTa
Poccuiickolt desepaumm OCyLLECTBAAET MEPONPUATUA NO peannsauumn, obecneyeHno 1 3awmTe npas
noTpebuTtenelt n B npeaenax CBOMX NOAHOMOUYNIN NPUHUMAET onpeaeneHHble Mepbl.
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2. B uensx cogencrteua 3almTe npas notpebutenein opraHbl UCMONHUTENIbHON BAACTU CYOBHEKTOB
Poccuitickoit Pepepaummn paspabaTtbiBaloT permoHasibHbie NPorpaMmbl No 3alUTe NpaB notTpedbuTenein u
OKasblBalOT COAENCTBME OpraHam MECTHOIO CaMoOynpaBiAeHUs W OOLWECTBEHHbIM 06beAUHEHUAM
notpebutenen (Mx accoumaLmam, COlo3am) B OCYLLLECTBIEHUM UMM 3aLLMTbI NPaB notTpebutene.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocy,apcTBEHHOrO HaA30pa yTBEPKAAET MeToAMYECKME peKoMmeHaaLMn no paspaboTke n
peann3aunmn permoHasbHbIX U MyHULMMAAbHbIX NPOrpamm Mo 3awuTe npas notTpebutenen.
(n. 3 BBegeH deanepanbHbiM 3akoHOM oT 11.06.2021 N 170-3)

Cratba 42.2. Mepepaya OCYLLECTB/IEHUA NOJIHOMOUYMIA OpraHa rocygapcTBEHHOro Hag30pa
OopraHam UCNOJIHUTENbHOI BAacTn cybbeKkToB Poccuiickoii Pepepauun
(sBegeHa PepepanbHbiMm 3akoHOM oT 13.07.2015 N 233-03)

MonHoMouMs opraHa roCyAapCTBEHHOTO Haj3opa MO OCyWecTBieHuo  deaepasbHOro
rocygapcTBeHHOro Hagsopa B 06/1acT 3awmTbl NpaB noTpebuTenert MoryT nepenaBaTbCa ANs
OCYLLECTBAEHUSA  OpraHam  MCNOJHUTENbHOW  Bnactu  cybbektoB  Poccuiickon — Pepepaunn
nocraHosneHuamm MNpasuTenbcTBa Poccuiickoit Peanepauun B nopsaake, yctaHosneHHoM PeaepanbHbiM
3aKOHOM OT 6 oKTAbpAa 1999 roga N 184-®3 "O6 06WwMX NPUHLMMIAX OpPraHM3aunKM 3aKOHOLATENbHbIX
(npeacTaBUTENbHBIX) M UCMONHUTE/IbBHbLIX OPraHOB rOCyAapCTBEHHOW BAactu cybbekToB Poccuiickoi
depepaunn".

CraTtbsa 42.3. Nogaya n paccmoTpeHue obpalueHuii notrpeburenei
(sBegeHa PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpaweHne noTpebuTens MoXKeT O6biTb HanpaBieHO B NUCbMEHHOM dopme Ha BymarkHOM
HOCUTENle UM B 3/IEKTPOHHONM ¢opme B OpraH rocygapCTBEHHOro Hag30pa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNONHUTENILHOM BAIACTM, OpraH UCNOMHUTENbHOM BAAcTM cybbeKTa Poccuinckoi
depepauynm Mb6O opraH MecTHOro caMoynpaBAEHUA.

2. ObpaweHne notTpebuTens MoOXKeT ObiTb HanpaBAeHO MO MNOoYTe, C MCMNO/b30BaHUEM
MHGOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "UHTepHeT", B TOM yncsie oduMLMaNbHOIO canTa opraHa
rocy,apCTBEHHOIO HaA30pa, MHbIX YNONHOMOYEHHbIX ¢pesepasbHbIX OPraHoB MCNONHUTENIbHOM BACTH,
opraHa MCMoONHWUTENbHOW BfacTM cybbekta Poccuiickon ®epepaumm nMbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuiickont ®egepaumu - ropogax ¢penepanbHoro 3HadeHus Mockse,
CaHKt-lMNeTepbypre u CeBacTonose C WCMNO/Nb30BaHMEM OOMUMANBHOIO CcaliTa OpraHa MEeCTHOro
caMoynpaBneHWA B C/y4ae, ecan 3TO NPeayCcMOTPEHO 3aKoHaMK cybbekToB Poccuiickolt ®egepaunn -
ropogos o¢egepanbHoro 3HadeHusa Mocksbl, CaHKT-leTepbypra u Cesacrtonons), eaMHoro noptana
rOCyAapCTBEHHbIX W  MYHUMUMNAAbHbLIX YCAyr AnMGO pPerMoHaNbHOrO MopTana rocyAapCTBEHHbIX M
MYHULMNANbHbIX YCAYT, @ TAKXKE MOXKET 6bITb NPUHATO NPU TIMYHOM NPUEME 3aABUTENS.

3. B MHOrodYHKLMOHaNbHbIX LeHTPax NpeaoCcTaBAeHUA rocy4apcTBEHHbIX U MYHULMMNANbHbIX YCAYT
MOFYT OCYLLECTBAATLCA Npuem obpalleHuin notpebuteneit U KOHCYyNbTMPOBaHWe noTpebuTeneit no
BOMPOCAaM  3alMTbl MX MNpaB Ha OCHOBAaHMM COMallEHWA O B3aUMOAEUCTBUMM  MeEXAOY
MHOTFOQYHKUMOHANbHbIMU LEHTPamMMK NPeaoCcTaBAEHMA TOCYAAPCTBEHHbIX M MYyHUUMMNAAbHbIX YCAYT U
denepanbHbIMM  OpraHamm MUCMOAHWUTENbHOW BAACTM, OpraHaMu rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BaacTu cybbekToB Poccuiickoii Peaepalmm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylieHue npas notpebuteneii, yCTaHOBAEHHDbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPaBOBbIMU aKTamu Poccuiicko Peaepaunn

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyuweHne npas I'IOTpE6MT€J'IEV1, YCTAHOB/NIEHHbIX 3aKOHaAMW U WUHbIMXW HOPMATUBHbLIMU
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npaBoBbIMU aKTamu Poccuiickoit deaepaumm, npoaasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNIOJIHOMOYEHHasn
OpraHM3aumMa WM  YNOJHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHUMaTENb, WMMOPTEp) Hecer
AAMUHUCTPATMBHYIO, YrONOBHYIO WAW TPaKAaHCKO-NMPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBom Poccuitickoin Pepepaumu.

Cratba 44. OcywecTBaeHMe 3aWuTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpas/ieHUA
(8 pea. PepepansbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTtbl npas notpebuTeneit Ha TepPPUTOPUN MYHULIMMNAIbHOTO 06pa3oBaHMA OpraHbl
MEeCTHOr0O CaMmoyrnpaB/ieHnn Brpase:

paccmatpueaTb obpalleHus noTtpebuTteneit, KOHCYNbTMPOBaTb MX MO BOMPOCaM 3aluTbl Npas
nortpebutenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3alLMTY NpaB noTpebuteneit (HeonpeaeneHHoOro Kpyra notpebureneit);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLLMTe NpPaB NoTpedbuTenen.
(ab3ay, BBegeH ®eaepanbHbiMm 3akoHOM oT 18.03.2019 N 38-03)

Mpw BbIfBNEHUU NO 06 paLleHno NoTpebuTens Tosapos (PaboT, ycayr) HeHaaexKallero Ka4ecTsa, a
TaK)Ke OMacHbIX ONA KU3HW, 300PO0BbA, MMYLLECTBa MOTpebuTenell U OKpy)Katollei cpedbl opraHbl
MECTHOrO CaMoynpaB/eHUs He3aMeaauTeNbHO WM3BewalT o6 3Tom  dedepanbHble  OpraHbl
WUCMNONHUTENbHOM BNACTU, OCYLLECTBAAIOLLME KOHTPO/b 3a Ka4yecTBOM 1 6e3onacHOCTbo ToBapoB (paborT,
ycayr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTnaa cuay. - PegepanbHblii 3akoH ot 18.03.2019 N 38-93.

Cratba 45. MNpaBa o6wecTBeHHbIX 06beauHeHU NoTpebuTeneit (Mx accoumaumii, coro3os)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. MparkaaHe BnpaBe 06beaMHATLCA Ha A06POBONBLHON OCHOBE B 06LECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, coto3bl), KOTOPbIE OCYLLECTBASIOT CBOK AE€ATE/NbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHMi (MXx accoumaumin, CO30B) M 3aKoHoAaTenbCcTBOM Poccuiickoi
depepauuu.

2. ObulectBeHHble 0bbeanHeHUA noTpebuteneit (Mx accoumaumm, Col3bl) ANA OCYLLECTBAEHUSA
CBOMX YCTaBHbIX Lienel Brnpase:

y4yacTBOBaTb B pa3paboTke obs3aTeNbHbIX TpeboBaHUI K ToBapam (paboTam, yciyram), a TaKxkKe
NPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPABOBbIX aKTOB Poccuiickon depepaunu, peryampyroLmx
OTHOLWWeHWA B 061acTH 3alWLMTbl NPaB NoTpebutenei;

NpPOBOAUTbL HE3ABUCMMYIO 3KCMEpTU3y KayecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTEeNbCKMX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOM npoAasLamu
(M3roTOBMTENAMM, UCNOAHUTENAMM) MHOOPMALMM O HUX;

OCYLLEeCTBAATb 06LWECTBEHHbIN KOHTPO/b 3a cobalogeHnem npas notpebuTteneit M HanpasaATb B
OpraH rocygapcTBEHHOro HaA30pa WM OpraHbl MECTHOTo camoynpasneHus uHopmaumio o daKkTax
HapyweHuin npae noTpebutenelt Ana NpoBeAeHUA MPOBEPKU 3TUX GAKTOB M NPUHATMA B C/aydae UX
NOATBEPKAEHUA Mep MO NPEeCeYeHUIo HapylleHWid npaB noTpebuteneit B npegenax NOAHOMOYMIA
YKa3aHHbIX OpPraHoB, y4acTBOBaTb B NPOBEAEHNN IKCNePTM3 No GpaKkTam HapyLleHunit npas noTpebutenei
B CBA3M C obpaleHnamn notpebuteneit. Mpm ocyLecTsieHNn 06LLEeCTBEHHOTO KOHTPOA 06 LWEeCTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumaumu, cotosbl) He Bnpase TpebosaTb OT W3roTOBUTENEMN
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(ucnonHuTenei, NpoAaBLOB, YNONHOMOYEHHbIX OpraHU3aLMi AN YNOAHOMOYEHHbIX UHANBUAYANbHbIX
npeanpuHUmaTeneil, MMNopTepoB) NpeacTaBieHne OKYMEHTOB (BbINOAHEHWE AeNCcTBUIA), 06A3aHHOCTb
npeacTrasaeHus (BbINOJHEHMA) KOTOPbIX MO TpeboBaHMIO NOTPeOUTENS He YCTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pPacnpocTpaHATb MHOPMALMIO O NpaBax noTpebutenen n o HeobxoAMMbIX AENCTBUSAX MO 3aLLUTE
3TUX NpaB, O pPe3y/ibTaTax CPaBHMUTE/IbHbIX UCCEA0BaHUI KauecTBa TOBApPOB (paboT, ycayr), a TakkKe UHYIo
nHpopmaumto, Kotopas byaeT cnocobCcTBOBaTb peasin3aLnm Npas U 3aKOHHbIX MHTEPECOB NoTpebuTenen.
My6avkyemble 06LWECTBEHHBIMW 06beANHEHMAMM noTpebutenen (MX accoumaumsamu, coro3amm)
pe3ynbTaTbl CPaBHUTE/IbHbIX UCCNe0BaHUI KayecTBa TOBapoB (paboT, ycnyr) He ABAAIOTCA peKnamoi;

BHOCUTb B ¢deaepasbHble OpraHbl WCMNOSIHUTENbHON BAACTWU, OPraHM3auun NPeasIoKeHMsa O
NPUHATUN Mep NO NOBbILLEHWIO KaYecTBa ToBapoB (paboT, ycyr), No NpMOCTaHOB/IEHMIO MPON3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHMA paboT, OKa3aHMA YCayr), Mo OT3blBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycayr), He COOTBETCTBYIOLWIMNX NPEAbABAAEMbIM K HAM W YCTaHOBNEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitickoit degepaumm 0 TEXHUYECKOM peryiMpoBaHmm obasaTtesibHbiM TpeboBaHMAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U depepanbHble opraHbl UCNOAHUTENbHOW BAACTM MaTepuasbl O
NPWB/IEYEHUM K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOM3BOACTBO WM peann3aumio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NMPEabABASEMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe Hapylalowux npasa notpebuTenei, yCTaHOBNEHHbIE 3aKOHAMW U MHbBIMM
HOPMaTMBHbBIMM NPABOBLIMM akTamu Poccuiickoli deaepaunu;

obpalaTbca B OpraHbl NPOKypaTypbl € Npocbbamu MPUHECTM MpoTecTbl O NPU3HAHWUK
HeLeNCTBUTENbHBLIMM  aKTOB  defepasibHbIX OPraHOB WCMONHUTENbHOM BNAacTW, aKTOB OpraHoB
WCMOMHUTENbHOW  BAacTM  cybbekToB Pocculickon denepauuMm M aKTOB  OPraHOB  MECTHOrO
caMoynpaBaeHus, NPOTUBOPEYALLMX 3aKOHAM M MHbIM PEryIMpyroWmMM OTHOWEHMSA B 06/1aCTU 3aLWmThI
npas noTpebuTenein HOPMaTUBHbLIM NPaABOBbIM akTam Poccuiickon Peaepauuuy;

obpalaTbca B Cyabl C 3afB/fEHWAMM B 3alUMTy MpaB noTpebuTeneil M 3aKOHHbIX MHTEPECcoB
oTAenbHbIX noTpebutenel (rpynnbl noTpebutenen, HeonpeaeneHHOro Kpyra notTpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM FOCYAapPCTBEHHOrO Hag30pa B GOPMMPOBAHUM OTKPLITbIX U
06Wea0CTYMHbIX FOCYAapPCTBEHHbIX MHPOPMALIMOHHbIX PECYPCOB B 061aCTH 3aWMTbl NpaB noTpebutenen,
KayecTBa 1 besonacHocTn ToBapos (pabor, ycayr).

(ab3au BBeaeH degepanbHbiM 3akoHOM oT 18.07.2011 N 242-93, B pen. PenepanbHoOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPEeCcoB HEONPEeAENEHHOro Kpyra noTpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocypgapcTBEHHOrO Haa30pa, OpraHbl MECTHOrO CamoynpaBfieHusa, obwecTBeHHble
06beanHeHna notpebuteneit (Mx accoumaumu, coo3bl) BpaBe NPeabaBAATb MCKU B CYAbl O MPEKPALLEHUM
NPOTUBOMNPABHbIX AENCTBUIA M3roToBUTENN (MCNONHUTENA, NPOAaBLA, YNOJHOMOYEHHOW OpraHM3auum
WAW  YNONHOMOYEHHOMO  WHAMBWAYANbHOrO  MNpeanpuHUMaTeNns, UMIopTepa) B OTHOLIEHWUM
HeonpeaeneHHoro Kpyra noTpebutenei.

(4yacTb nepeasn B pea. PesepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yAOBNETBOPEHUMN TaKOrO MCKa cya 0653biBaeT NpPaBOHAPYLINTENSA AOBECTU B YCTAHOBAEHHbIN
CYZLOM CPOK Yepes cpeacTBa MaccoBoi MHGOPMaLMM MAM UHBbIM cnocobom A0 cBeAeHMA noTpebuTenei
peleHue cyaa.

BcTynusLliee B 3aKOHHYIO CU/Y pelleHue cyaa O MPU3HaHUM AE%CTBMVI n3rotosuTena (MCI'IOJ'IHMTE/'IH,
npogasua, yI'IOI'IHOMO‘-IeHHO[;I OopraHnsauuun nnn YNONHOMOYEHHOIo nHOnBMAyaabHOro
npeanpuHnmaTensa, wvmopTepa) npotneBonpasHbiMM B OTHOWEHWUM HeonpeaeneHHoro Kpyra
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notpebuteneit obAsaTesNbHO AN CyAad, PAaCCMATPMBAKOLWErO UCK noTpebutensa o 3awurte ero npas,
BO3HUKLWINX BCAeACTBME HaACTyn/eHunAa rpaxXaaHCKo-npaBoBbIX I'IOCI'IGLI,CTBVIVI AGVICTBMVI n3roTtosuTenAa
(ncnonHuTens, npopasua, yNnoJHOMOYEHHON OpraHM3aLUMM UAM YNONHOMOYEHHOTO UHAUBUAYA/bHOIO
npeanpuHUMaTensa, MMnopTepa), B 4YacTM BONPOCOB, UMENN N MECTO Takue AeNCTBMA U COBepLLEHbI N
OHW  u3rotToBUTENEeM  (MCNONHWUTENeM, NPoAaBLOM, YMNO/JHOMOYEHHOM  opraHu3auuen  uau
YNO/HOMOYEHHbIM UHAMBUAYANbHBbIM NPegnpUHUMaTeNIeM, UMNOPTEPOM).

OAHOBPEMEHHO C YAOB/METBOPEHMEM WCKA, MPeabAB/EHHOro O6LECTBEHHbIM 06beguHeHnem
notpebuteneit (Mx accoumaumenn, COO30M), OpraHamMu MECTHOrO CamMoynpaB/ieHUA B MHTepecax
HeomnpeaesieHHOro Kpyra notpeburtenei, cyg NPUHUMAET pelleHue O BO3MELEeHUN ObLLeCcTBEHHOMY
obbveanHeHno noTtpebuteneit (Mx accoumauumu, colo3y), opraHam MECTHOro CamoynpaB/ieHuMA Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX U3AEPKEK, a TAKKE NHbIX BOSHUKLLMX 40 06palleHnn B cya U CBA3aHHbIX
C PacCMOTPEHUEM fiela He0bXOAMMbIX Pacxo40B, B TOM YMC/Ie PACcXOAOB Ha NpoBeAeHUe He3aBUCUMMO
SKCMEePTU3bl B C/lydae BbIBEHUSA B pe3y/nbTaTe MPOBEAEHMS TaKOW 3KCMNepTusbl HapylleHus
06s3aTeNbHbIX TPeboBaHM K ToBapaM (paboTtam, ycayram).

MNpe3snaeHT
Poccuiickoin Pepepaunn
b.E/1IbUMH
Mocksa, lom CoseToB Poccnm

7 despansa 1992 roaa

N 2300-1




	Глава I. ОБЩИЕ ПОЛОЖЕНИЯ
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце, владельце агрегатора)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца, владельца агрегатора) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недопустимые условия договора, ущемляющие права потребителя, запреты и обязанности, налагаемые на продавца (исполнителя, владельца агрегатора)
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ПРОДАЖЕ
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. ЗАЩИТА ПРАВ ПОТРЕБИТЕЛЕЙ ПРИ ВЫПОЛНЕНИИ
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу. - Федеральный закон от 25.10.2007 N 234-ФЗ.
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. ГОСУДАРСТВЕННАЯ И ОБЩЕСТВЕННАЯ ЗАЩИТА
	Статья 40. Федеральный государственный контроль (надзор) в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера, владельца агрегатора) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу. - Федеральный закон от 21.12.2004 N 171-ФЗ.
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 42.2. Передача осуществления полномочий органа государственного надзора органам исполнительной власти субъектов Российской Федерации
	Статья 42.3. Подача и рассмотрение обращений потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


